MocTaHoBneHwue MNpasutenscTBa Apocnasckon obnactu ot 18 aekabps 2014 r. N 1335-n
"O nopsigke npefocTaBneHns coumarbHbIX YCryr NOCTaBLLMKaMn coLmarbHbIX YCIyr 1
NPU3HaAHUKM YTPaTUBLLMM CUNY NOCTaHoBeHMss AgMmnHncTpauum obnactu ot 04.04.2005 N
46-a"

B uenax peanusauumn ®egepansHoro 3akoHa oT 28 gekabps 2013 roga N 442-03 "O6
OCHOBax coumanbHoro obcnyxuBaHma rpaxgaH B Poccunckon ®depepauumn”, 3akoHa
Apocnasckon obnactn ot 19 gekabps 2008 r. N 65-3 "CounanbHbli KoOeKC ApocnaBckomn
obnactn"

MpaBnTeNLCTBO 06NACTM NOCTAHOBNSET:

1. YTBEepauTb Npunaraemeole:

- Mopsagok npegocTaBneHns couunanbHbIX YCNyr NOCTaBLUMKAMU COLMAnbHbIX YCYT;

- pasamMep nnaTbl 3a NpefoCcTaBneHne coumarnbHbIX YCNyr U NOPSAOK ee B3MaHus.

2. [lpu3HaTb yTpaTMBLUMM CuUAy rfocTtaHoBneHne AgMuHUCTpaumm obnactm oT
04.04.2005 N 46-a "O [lopsgke u ycnoBusiXx couManbHOrO OBCMNYXXMBaHUA HaceneHus
Apocnasckon obnactn".

MHdopmaLmsi 06 usMeHeHusix:

[lyHkm 3 u3smeHeH ¢ 14 utons 2018 2. - [locmaHosrneHue [NMpasumerniscmea AHApocrasckou
obnacmu om 28 uroHs 2018 2. N 482-n

CwMm. npedbiOywyto pedakyuro
3. KoOHTponb 3a WCMOMHEHMEM MOCTAHOBMEHUS BO3MOXWUTb Ha 3amMecTuTens
Mpeacepatens MNpaBuTenbcTBa 06NacTU, KYpUPYIOLEro BONPOCH! 34paBOOXpaHEeHNns, Tpyaa u
coumanbHOM 3aLlUnNTbl, CEMENHON N AeMorpadonyeCcKkon MOSIUTUKM.
4. MNocTtaHoBneHune Bctynaet B cuny ¢ 01 auBapsa 2015 ropa.

'y6epHaTop obnactu C.H. Actpebos

Mopspok
npeaocTaBfieHUs couManbHbIX YCIyr NocTaBlWMKaMyU coumnanbHbIX yenyr
(yTB. noctaHosneHnem MpaButenbcTBa obnactu ot 18 aekabpsa 2014 r. N 1335-n)

1. O6LwWwuMe nonoxeHus

MHdopmaLms 06 usMeHeHusix:

lNocmaHosneHuem [Npasumenbcmea Spocnasckoli obnacmu om 28 ceHmsibps 2017 a.
N 730-n nyHkm 1.1 Hacmosiwea0o npuioXXeHUss U3NoXeH 8 HOBOU pedaKyuu, scmyrnarouwel 8
cusy ¢ MOMeHma rnoonucaHusi Ha38aHHO20 MOCMaHo8/IeHUs

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

1.1. Nopsagok npefocTaBneHns coumanbHbIX YCNyr NOCTaBLUMKaMN coumaribHbIX yCnyr
(nanee - lMNopsigok) paspabotaH B cooTBeTcTBMM C nyHkTom 10 cTtaTtem 8, co crtatben 27
depepanbHoro 3akoHa oT 28 agekabpst 2013 roga N 442-03 "O6 ocHoBax couunanbHOro
obcnyxuBaHua rpaxgaH B Poccuinckon  depepauumn"  uM onpegensiet  npasuna
npeaocTaBneHns coumnanbHbiX yCryr B cdepe coumanbHoro ob6cnyxmBaHus, yCTaHOBAEHHbIX
ctratben 101 3akoHa Apocnasckon obnactm ot 19 gekabpa 2008 r. N 65-3 "CoumanbHbin
Koaekc Apocnaeckon obnactn”, 3a UCKNIYEHNEM NPeaoCTaBNeHns coumanbHO-MeanLUMHCKOM
ycnyru cungernok B oopme coumnarnbHOro obcrnyxmBaHms Ha OOMY.

1.2. TMNopsgok obsasateneH Ans UCMNOSHEHUS MNOCTaBLUMKaMWM CouManbHbIX YyCnyr -



OpUANYECKUMU NULAMW HE3aBUCMMO OT UX OpraHuM3aunoHHO-NPaBOBOW (OpMbl U (MNN)
nHOnBMAYanbHbIMU MpeanpuHUMaTensaMn, OCyLLEeCTBASLWMMN coumansHoe obcnyxnsaHve
Ha Tepputopumn Apocnasckoin obnactu (ganee - NOCTaBLUUKMA COLMarbHbIX YCNYr).

MHdopmaumsa 06 nameHeHusx:

[TocmaHosneHuem lNpasumernscmea Spocnasckou obnacmu om 16 urtoHs 2015 2. N 646-n
8 nyHkm 1.3 pa3dena 1 Hacmosiuwez2o lNopsiOka 8HeceHbl USMEHEeHUs, ecmyrnarujue 8 cusy
¢ MomeHma rnodnucaHusi Ha38aHHO20 M0CMaHOBIeHUS

Cm. mekcm riyHkma 8 rpeodbioyuwiel pedakuuu

1.3. llpaBo Ha nonyyeHune couumanbHbIX YCAyr UMeKT rpaxgaHe Poccunckon
depepaumn, WHOCTPaHHble rpaxgaHe WM nuua 6e3  rpaxgaHcTBa, MOCTOSIHHO MU
NpenMyLecTBEHHO MpoOXuBawLWwue Ha Tepputopun Hpocnasckor obnactun, 6exeHupl,
KOTOpble MpU3HaHbl HYXOAKLWUMUCHA B coumanbHOM obcnyxuBaHun (ganee - nonydatenu
coumanbHbIX YCyr).

paxgaHe, KOTOpbIM B COOTBETCTBUM C OEWCTBYIOWMM  3aKOHOAATENbCTBOM
YyCTaHOBMEHbl MNpeuMyLLlecTBa, WMEKT nMpaBO Ha MNOSiyYeHue couuanbHbIX YCnyr B
yCTaHOBMIEHHOM 3aKOHOM MOPSAKE.

Jlvua, npopaboTaBLume B Tbily B nepuoa ¢ 22 noHa 1941 roga no 9 masa 1945 roga He
MeHee LWeCTU MecCsLeB, WCKMYaa nepuoa paboTbl Ha BPEMEHHO OKKYNMUPOBAaHHbIX
Tepputopuax CCCP, nubo HarpaxgeHHble opgeHamum wnu meganamm CCCP  3a
CamMoOTBEPXeHHbI Tpyad B nepuon Benukon OTedyecTBEHHOM BOMHBI, a Takxke
peabunuTupoBaHHble nvua v nuua, nocTpagaslume OT MNOMUTUYECKUX penpeccur, UMeroT
npaBo Ha BHeo4yepeaHoe NpeaocTaBneHme coumanbHbIX YCIyT.

1.4. CoumanbHble ycnyrm npegocTaBnsoTca B oopme coumanbHOro oocnyxXnsBaHnsa Ha
AOMYy, B MOMyCTaLMOHApPHON WM CTauuoHapHOW dopme No Buaam couunanbHbIX YCNyr B
chepe coumanbHoro obcnyxuBaHus, yctaHoBneHHbiM ctatber 101 3akoHa HApocnasckomn
obnactn ot 19 aekabpsa 2008 r. N 65-3 "CoumanbHbin Kogekc Apocnasckon obnactun".

1.5. CoumanbHble ycnyrm npeaocTaBnsalOTCA B COOTBETCTBMM CO CTaHAapTamu
npegocTaBneHnsa coumanbHbiX ycnyr (npunoxeHue Kk [lopsgky) (manee - craHgapThl
coumanbHbIX YCnyr).

1.6. CoumnanbHble ycnyrm npegoctaBngaTca 6ecnnaTHo, 3a nnaty Unu 4acTUuHYHo
nnary.

1.7. MNnata 3a npegocTaBneHne couumanbHbIX YCrnyr NPON3BOANTCA B COOTBETCTBMM C
AOroBOPOM O NPefoCTaBNEeHUN couMarnbHbIX YCIYr, 3akMYeHHbIM Mexay nonyvarenem
coumanbHbIX YCnyr (ero 3akOHHbIM NpeacTaBuUTENEeM) U MOCTaBLMKOM COUManbHbIX YCIyr
(oanee - goroBop 0 NpefocTaBnNeHNN counanbHbIX YCyr).

1.8. [oroBop O npegocTaBneHun couuanbHbIX  YCryr 3akr4vaeTtcs  Mmexay
NMOCTaBLLUMKOM coOUManbHbIX YCryr W nofnydatenem couunanbHbIX YCryr (ero 3akOHHbIM
npeacraButTenem) B Te4eHne CyTOK C AaTbl NPeacTaBfeHns NOCTaBLUMKY COLManbHbIX YCyr
MHOUBMAYanNbHOW MporpaMmbl NPeaoCTaBNEeHNA CoUManbHbIX YCNyr, BbIAAHHOW nosiyvyaTerto
coumanbHbIX YCNYyr OPraHoM, YMOSTHOMOYEHHbIM Ha COCTaBNEeHWe WHAUBUAYaIbHOM
nporpammbl (ganee - wHAMBMAyanbHas nporpamma). [pu npefocTtaBneHMuM CPOYHbIX
coumanbHbIX YCIyr AOrOBOP HE 3aKN4aeTcs.

1.9. MNocTaBWwuKM coumnanbHbIX YCAyr U nonyyvaTeny coumnanbHbiX yCrnyr UMEKoT npasa u
0653aHHOCTH, YCTaHOBMEHHbIE cTaThbsaMn 9 - 12 degepanbHOro 3akoHa ot 28 gekabps 2013
roga N 442-®3 "O6 ocHoBax couumanbHOro obcnyxmBaHma rpaxgaH B Poccunckon
depepaunn”.

1.10. WHdpopmmpoBaHme nonyyaTenen coumanbHblX Yycnyr o6 ux npaBax WU
06a3aHHOCTAX, O BMAAx couuanbHbIX YCNyr, Cpokax, nopsgke wn o6 ycrnoBuaAX KX
npegocTaBneHnsa, o Tapudax Ha 3Tu ycnyru m o6 uMx cToMmocTn fiMbo O BO3MOXXHOCTU



nonyyatb Mx 6ecnnaTHO OCYyLLECTBNAETCA HENOCPEACTBEHHO B MOMELLEHUSIX MOCTaBLLMKOB
coumarnbHbIX YCNyr, OKasblBaloLWMX coumanbHble YCryrm BO BCeX dopMax coumanbHOro
obcnyxmBaHna, C  WUCMNONb30BaHMEM  3NEKTPOHHOW unn  TenedoOHHOW  CBA3W,
NHPOPMALMOHHO-TENEKOMMYHUKALUNOHHON ceTn  "UHTepHeT", WHbIMM  0OLLeaoCTyNHbIMMK
cnocobamu.

1.11. Ona npepoctaBneHnsa couuwanbHbIX YCRyr Ha AOMY, B MOMNyCTaLWOHApPHOW W
cTaumoHapHomn hopmMax coumanbHOro obcnyXxmBaHmsa nonyyaTeny couynarnbHbIX YCNyr Bnpase
BblbpaTb MNOCTaBLiMKa couuManbHbIX YCIYr, OKasblBalOLWEro coumaribHble YCNyrn B Takux
dopmax.

2. NMopsapok npegocTaBeHNA coumanbHbIX yCnyr B cTauMoHapHou hopme
couunanbHoOro ob6cnyxnBaHusa

MHdopmaumsa 06 nameHeHusx:

[NyHkm 2.1 usmeHeH ¢ 29 uronsa 2021 e. - NocmaHosneHue lNpasumernibcmea Spocriasckol
obnacmu om 14 urons 2021 2. N 454-n

CmM. npeodbiOywyto pedakyuro

2.1. CoumanbHble ycnyrm B CTauuoHapHoOW ¢opme coumanbHOro obcnyXMBaHUA
(nanee - coumanbHble ycnyrm B CTauMoHapHoOM popme) NpeaoCTaBnATCA rpaaaHam,
NPU3HaHHbIM HY>XOAKWUMKUCA B coumanbHOM 06CnyXuBaHum, Npym NOCTOAHHOM, BPEMEHHOM
(Ha cpok, onpefeneHHbI MHAMBMAOYANbHOW NPOrpamMmMon) UnNu NATUOAHEBHOM (B Heenwo)
KPYrnOCYTOYHOM MPOXMBAHUN B OpraHumsaumm couumanbHOro obCrnyXuBaHusl, a Takke Mnpu
naTmgHeBHoM (B Hedenw) [AHeBHOM npebbiBaHMM B OpraHu3aumMm  coumanbHOro
o6cnyXmBaHus.

2.2. OcHoBaHMeM Ansi NpefoCTaBlieHMst coumnarnbHbIX YCyr B cTauuoHapHon copme
aBnsetTca obpalleHne nonydatens couunanbHbIX YCryr (ero 3aKOHHOro npeacTaBuTensl) K
NOCTaBLUMKY couManbHbIX YCMyr 3a nofyvYeHMemM couuanbHoro obcnyxmBaHus B
cTaunoHapHou copme.

PeweHne o npepoctaBneHnn (06 oTkase B NpefoCTaBfieHMM) couumanbHbIX YCRyr B
cTaumoHapHon opme NpUHMMAETCA MOCTaBLUMKOM COUMarnbHbIX YCNyr B AeHb obpalleHns
rpakgaHuHa (ero 3aKOHHOro nNpeacTaBUTENS).

MHdopmaLms 06 usMeHeHusix:

[yHkm 2.3 usmeHeH ¢ 29 uronsa 2021 e. - NlocmaHosneHue lNpasumernibcmea Hpocriasckou
obnacmu om 14 uronsa 2021 2. N 454-n

Cwm. npeodbidywyro pedaKkyuro

2.3. PeweHne o0 npegocTaBfieHUM coumanbHbIX YCyr B cTauuMoHapHoW opme
NPUHUMAETCS NOCTABLLMKOM COLMarnbHbIX YCIyr HA OCHOBaHUN CredyoLwmx JOKYMEHTOB:

- 3asBfneHne O npeaoCTaBfeHUN coumarbHbIX YCIyr, COCTaBfieHHoe no dopwme,
yTBepXaeHHoM rnpukasom MwuHucTepcTBa Tpyda M coumanbHoOM 3awuTtbl  Poccuickon
depepaumm ot 28 mapta 2014 r. N 159H "O6 yTBepxaeHun OpMbl 3asiBfieHUs O
npegocTaBfieHnn coumanbHbIX yenyr";

- DOKYMEHT, YAOCTOBEPSOLLMIA NIMYHOCTb NOMyvaTens counanbHbIX YCAyT;

- AOKYMEHTbI, NOATBEPXKAALWME NONHOMOYNS 3aKOHHOrO NpeacTaBuTens nonyvarens
coumanbHbIX ycnyr (nMpy oOpalleHun 3aKOHHOro npeacTtaBUTENs OT MMEHU nosyvyatens
coumanbHbIX yCnyr);

- OOKYMEHT, NoATBepXaarLwmi MecTo Xutenbctea n (unu) npeboiBaHnsa nonydarens
counarbHbIX YCIyr;

- UHOMBUAYarnbHas NporpaMmma;



- JOKYMEHTbl O goxoAax nonyyaTens coumarnbHbIX YCryr U YreHOB ero cembu (npwu
HanuMyuun), npuvHagnexawem emy (UM) uMmywecTBe, Heobxogumble Ans  onpefeneHus
cpegHeayweBOro 4oxoaa;

- CBeAEHNA O peructpauum no MecCTy KUTenbCTBa NUL, yKasaHHbIX 3asiBUTENEM B
3asBrneHnn O npefocTaBneHuu couumanbHbIX ycnyr, noareepxaeHHble MuHUCTEPCTBOM
BHYyTpeHHMX aen Poccuiickon ®enepaunn, npeactaBrieHHble OpraHoM CouManbHOW 3alumThl
HaceneHus npu OdOPMIIEHUN UHAMBUAOYANbHOW MpOrpaMMbl WM JIMMHO MofyyYaTenem
coumanbHbIX ycnyr (B criydae obpalleHust K NOCTaBLUMKY coumarnbHbIX YCyr No UctevyeHum
OZHOro Mecsua nocrie opopMnNeHns NHAMBUAYarbHOM NPOrpaMmmel), a TaKke nHdgopmaums o
POACTBEHHbIX CBA3SAX 3asiBUTENS C rpaKgaHamu, 3apernctpupoBaHHbIMM COBMECTHO C HUM,
3ajieknapupoBaHHas 3asiBuTeneM, noATBepXAEeHHaa [OKYMeHTaMW, YOOCTOBEpPSHLWMMU
NNYHOCTb, @ TaKkKe CBMAETENbCTBaMU O rOCYyAapCTBEHHOM pPerucTpaumm akToB rpaXgaHCcKoro
COCTOSIHUS;

- 3aKryeHue  YnoriHOMOYEHHOM MEeAULUMHCKOM opraHu3aumm o6  OTCyTCTBUM
MeANLUMHCKUX MPOTMBOMOKa3aHWW [AOns MOMyYeHUs couuvanbHbIX YCryr B CTauWMOHapHOM
opwme;

- ambynatopHaa KapTa, BKNo4awlwas cBegeHus o pesynbtatax obcrnefoBaHusa Ha
Ty6epkynes, pesynbtatax nabopaTopHbiX UCCNeLoBaHW Ha rpynny BO30yanTenen KMwedHbIX
MHEeKUUn, ganua renbMmMHTOB, ANTeputo, MHGEKUMA, nepefarlnxcs MNOonoBbIM MyTeM,
NPOUNaKTUYECKUX MNPUBMBKaX, U cCnpaBka 00 OTCYTCTBUM KOHTAKTOB C WHMEKLNOHHBbIMMU
OONbHBIMM MO MECTy MNPOXMBaHMA B TedeHue 21 AHS [0 MNOCTYNfeHus B OpraHu3aumio
counanbHoro obcnyxmBaHus CctauMoHapHOro Tuna;

- crnpaBka MeAMKO-COLManbHOM 3KCNEpPTHOM Kommuccum o6 MHBanuMAHOCTU (4ns nuu,
ABMAIOLWMXCS MHBaANMgamMmn);

- CcrnpaBka, CBMOETeNbCTBO, YOOCTOBEPEHUE WAN WHOW [AOKYMEHT YCTaHOBMEHHOro
obpasua, noaTBepXxgawumMe OTHeceHWe nofiyyatensd coumanbHbIX YCNyr K OTAenbHbIM
KaTeropuam rpaxzgaH, MMerLmx NpaBo Ha Mepbl counanbHOM NOAOEPXKKM (NPU Hann4un).

MHdopmaumsa 06 nameHeHusx:

[lyHkm 2.4 u3meHeH ¢ 21 okmsbpss 2017 e. - [locmaHosrneHue [Ipasumernibcmea
Spocnasckou obracmu om 9 okmsbps 2017 2. N 757-n

CmM. npeodbiOywyto pedakyuro

2.4. ina npuHATUS pelleHnst 0 NpefoCcTaBnNeHnn coumnanbHbIX YCyr B CTauMOHapHOW
dhopme B CTaAUMOHApHbIX  OpraHMsauusix  coumarnbHOro  obcnyxuBaHua  Ons
HecoBepLUEHHOMNETHUX MO OCHOBaHUIO, yKazaHHOMY B noArnyHkte 5 nyHkta 3 crateu 13
depepanbHoro 3akoHa oT 24 wmwoHa 1999 rogpa N 120-03 "O6 ocHoBax cuUCTEMbI
npocdmnakTukn 6e3Haa30pHOCTU U NpaBOHAPYLUEHUA HECOBEPLUEHHOMNETHMX", onepaTuBHbIM
OEXYPHbIM  MOCTaBLUMKY coUManbHbIX YCNyr npefocTaBnseTCd akT O MNOMELEeHUn
HecoBepLUEHHOMNETHEro B Cneuuanu3npoBaHHOE YyypexaeHue AN HecOoBepLUEHHOMNETHUX,
HYXXOalLWKMXcsa B couunanbHOM peabunutaumm, no opmMe COornacHo npuroxeHu 25 K
NHCTpyKUmKn no opraHuMsauuu AeATenlbHOCTU nogpasgeneHum no aenam
HeCcoBEpPLUEHHOMNETHUX OpraHoB BHYTpeHHuX gen Poccurickon depepauun, yTBEpPXKOEHHOM
npukasom MuHucTepcTBa BHyTpeHHUX aen Poccuinckon ®egepaumm ot 15.10.2013 N 845 "O6
yTBEpXaeHun VIHCTpyKuun Mo opraHusaummM OeATenbHOCTW nogpasfeneHvi no genam
HecoBepLUEHHONETHUX OpraHoB BHYTpeHHUX pAen Poccuickon depepauun”, B criyvyae
NMOMELLEHNS  HEeCOBEPLUEHHONETHEro B CNeunanuanpoBaHHOE  ydpexaeHwe  Ons
HECOBEPLLEHHONETHMX, HYXOALWNXCH B cOUManbHON peabunuraumm.

Ana npepoctaBneHns coumanbHbIX yCryr 4eTaM-cMpoTaM 1 OeTaM, ocTaBlummMmcs 6e3
nonevyeHna poguTerien, He YCTPOEHHbIM B CEMbIO MO OMeKy UM noneynTernibCTBO, OpraHy,
YNOMHOMOYEHHOMY Ha COCTaBfeHve W Bbldayy WHOMBMAOYyanbHOM nNporpaMmmbl (danee -



YNOMHOMOYEHHbIN OpraH), OpraHoM OMeKM U NoneyuMTenbCTBa HanpasnsetTca obpaleHue
(xogaTancTeo) O NOMELLEHUN HECOBEPLLEHHONETHEro B Cneunannu3npoBaHHOE yypexaeHue
AN HECOBEPLLEHHONMETHUX, HYXXOAIOLWNXCS B coLUManbHON peabunuraumu.

Ana npuvHATUA pelleHns O NpefdocTaBneHuu coumanbHbIX YCyr B CTauMOHapHOW
dopme B opraHmsaumsax coumanbHOro oBCAyXMBaHWSA, NPeAoCTaBNALWMX COLManbHble
ycnyrm Onsi HeCOBEPLUEHHONMETHUX, Mpu  OTCYTCTBUMM [JOKYMEHTOB, NpeayCMOTPEHHbIX
absauamu [OeBATbIM, OecATbIM MyHKTa 2.3 AaHHoro pasgena [lopsgka, coTpygHukamu
opraHusauun coumanbHOro obcnyxmBaHUA NPOBOAATCA NEPBUYHBIA MEAULMHCKUA OCMOTP U
caHuTapHaa o6paboTka, opraHusyeTca npoBedeHne MeauuuHcKoro obcnegnoBaHuA
HEeCOBEpPLLEHHONETHErO.

[oKyMeHTbl, npeaycMOTpeHHble nyHKToM 2.3 paHHoro pasgena [lopsagka (3a
UCKINIOYEHNEM [OOKYMEHTOB, MNoATBepXOawlWmnx pasmep CcpeaHedyLweBoro noxopa), npu
AMYHOM  OOpalleHun  HEeCOBEpPLUEHHOMNETHEro,  MOMyYEHUW aKTa O  NOMELLEHUN
HECOBEPLLEHHONETHErN0 B CNeunanuanpoBaHHoOe Yy4dpexaeHue O HeCOBepLUEHHONETHUX,
HY>KOaloLWmMXca B coumanbHonM peabunutaumm, npu nNocTynneHMn xogaTancTBa opraHa wunu
yupexaeHus cucTembl NpoUNaKkTmKN 6e3Hag30pHOCTU n npaBoHapyLLUEHUN
HecoBepLUEHHOMNETHUX B COOTBETCTBUWM C nognyHktamu 1, 3, 5 nyHkta 3 crtaten 13
depepanbHoro 3akoHa oT 24 wmwoHa 1999 rogpa N 120-03 "O6 ocHoBax cuUCTEMbI
NPodUNaKkTUKn 6e3Haa30pHOCTH n npasoHapyLLeHnn HecoBepLUeHHONEeTHUX"
3anpalumBaloTCs cneuuanuctaMmm opraHusauum coumnansbHOro obCnyXmBaHUs Yy 3aKOHHOTO
npeacTtaBuTeNs HeCOBEPLUEHHONETHErO UMM B rOoCy4apCTBEHHOM OpraHe, opraHe MeCTHOro
camoynpaBfneHus MyHuuunanbHoro obpasoBaHus obnactu (ganee - opraH MECTHOro
camoynpasneHns), NOABELOMCTBEHHbIX rOCYy4apCTBEHHOMY OpraHy WM opraHy MeCTHOro
camoynpasfeHns opraHu3aumnsax, B pacnopsXXeHnn KOTOPbIX HAXOAATCH AaHHble CBeAeHMS.

C wMomeHTa noctynneHus (obpalieHnsl) HEeCOBEPLUEHHONETHEr0 K MOCTaBLUMKY
coumanbHbIX YCryr U A0 MNPUHATUS YMNOMHOMOYEHHbIM OpPraHOM peLUeHUs O MPU3HaHUK
HECOBEPLLEHHOMETHEro0 HyXAawlWmMmMcs B counanbHoMm obcnyxmBaHum nmbo o6 oTkase B
CTauMOHapHOM couunanbHOM  OBCNYyXXMBAHUM HECOBEPLUEHHONETHEMY MPedoCTaBNAlTCA
CPOYHbIE coumnarbHbIE YCIYTW.

2.5. Ina NnpyHATUA peLLeHns O NpeaoCTaBieHUN coumnanbHbIX YCNyr B CTauMOHapHOM
dopme B CTauMOHapPHbIX OpraHM3aumax coumanbHOro obcnyxmBaHusa ansa nuuy, cTpagarowmx
NCUXNYECKMMU PacCTPOMCTBaAMU, AOMNOSTHUTENBHO K AOKYMEHTaM, YKasaHHbIM B MyHKTe 2.3
AaHHoro pasgena lNopsagka, npeactaBnganTCca cnegyowme:

- pelleHne opraHa oneku W MnoneynTenbcTBa O MOMELLEeHUN nuua, CcTpajaroLlero
NMCUXMYECKMM PACCTPOMCTBOM, B CTaUMOHAPHYK OpraHu3auuio couumanbHoro obcnyxmnBaHus
ANna  nud, CcTpagarwlwmx MNCUXUYECKUMWU pacCTpoMcTBaMu (ecnv  rpaxnaHuH Mpu3HaH
HeaeecnocobHbIM);

- peweHne cyga O NPU3HAHWWM rpakgaHuHa HeaeecnocobHbIM (ecnu rpaxgaHuH
npu3HaH HeaeecrnoCobHbIM);

- 3aKnyeHne BpavyebHOM KOMUCCUM C yvacTMem Bpada-ncuxuartpa, copepxatlee
CBEAEHMSA O HanMuun y nvua NCUXUYECKOro pacCTPOMCTBA, NMLIAKOWErO ero BO3MOXHOCTH
HaxoOMTbCA B WHOW OpraHu3auuu coumanbHOro obcnyxuBaHWA, a B  OTHOLUEHUM
AeecnocobHoro nuua - 06 OTCYTCTBMM OCHOBaHWUIM ANs NOCTAHOBKM nepen CygoM Bonpoca o
NpU3HaHWM ero HegeecrnoCobHbIM.

MHdopmaLms 06 usMeHeHusix:

[TocmaHosneHuem [lpasumernbcmea Hpocrasckou obrnacmu om 9 Hosibpss 2015 2. N
1198-n 6 nyHkm 2.6 pa3dena 2 Hacmosiuje20 lNopsidka 8HeCEHbI USMEHEHUS, ecmyrnarujue
g cuny c 1 ssiHeaps 2016 e.

CmM. mekcm nyHkma e rnpedbidywel pedakyuu



2.6. [ing npuHATUS pelleHnst 0 NpefoCcTaBNeHnn couunanbHbIX YCnyr B CTauMOHapHOW
dhopme B CTaAUMOHApHbIX  OpraHM3auusx  coumarnbHOro  obcnyxuBaHus  Ons
HecoBepLUEHHONETHUX, CTpafarwoLlmx MNCUXMHECKUMN pPaCCTPONCTBAMU, [OOMNOSTHUTENBHO K
AOKYMEHTaM, YKasaHHbIM B TMyHKTe 2.3 AaHHoro pasgena [llopsigka, 3a uUCKNYeHnem
AOKYMEHTOB, HEOOX0aUMbIX ANdA onpeaeneHns cpegHeayLweBoro Aoxona, NpeacTaBnatTCs:

- pelleHne opraHa oneku W MnoneynTenbcTBa O MOMELLEeHUN nuua, CTpajarollero
NMCUXMYECKMM PACCTPOMCTBOM, B CTaUMOHAPHYK OpraHu3auuio couumanbHoro obcnyxmnBaHus
ANSA nuy, cTpagarLwmx NCUXNYECKMMU pacCTpoOMCTBaMK;

- 3aKnYeHne NCMxXosioro-MeauKo-negarormyeckomn KoMmceuu,

- HAMBUAYyanbHaga nporpaMmma peabunutauumn unm abvnutaumm nHisanuaa.

MHdopmaLms 06 usMeHeHusix:

Pa3den 2 dornonHeH nyHkmom 2.6.1 ¢ 29 urona 2021 e. - [locmaHoeneHue lNpasumernbscmea
Apocnasckou obnnacmu om 14 urons 2021 2. N 454-n

2.6.1. BpemeHHOe npoxuBaHMe nuy B Bo3pacte oT 18 pgo 23 netr u3 uucna
AeTen-cnpoT 1 AeTen, ocTaBlumxcs 6e3 noneveHnss poamtenen, 3aBepLumnBLLnX NpebbiBaHme B
cTaunoHapHoMn opraHusauuu coumarnbHOro obcnyxusaHus ans neTen-cmpor,
OCYLLEeCTBNALWEN OeATeNnbHOCTb B COOTBETCTBMM C rnocTtaHosrieHnem [lpaBuTenscrBa
Poccuinckon ®epepaumn ot 24 masa 2014 r. N481 "O peatenbHOCTM opraHusaumn ansi
AeTen-cMpoT MU aeTen, octaBwuxcs 6e3 noneveHuss pogutenen, n 06 yCTPOMCTBE B HUX
peten, ocTtaBwuxca ©6e3 nonedeHuss poauTenen”, obecneuymBaeTCs  NOCTABLUUKOM
coumarbHbIX YCNyr Ha OCHOBaHUU peLLUEeHUs YMNOSTHOMOYEHHOro opraHa Mo XoAdaTaucTtey
opraHa Oneku 1 NonevYnTenbCTBa, NPUHATOrO HE NO34Hee YeM 3a OOUH MeCsL 40 AOCTUMXKEHNS
COBEPLUEHHONETNSA NMLA, B OTHOLLEHMM KOTOPOro NPUHMMAaETCS peLleHne.

OcHoBaHueM Ana NpUHATUA YNOSTHOMOYEHHBIM OPraHoOM peLUeHUss O BPEMEHHOM
NpoXuBaHMM nNuua B Bo3pacTe oT 18 oo 23 neTt n3 ynucna geTen-cupoT U eTeN, OCTaBLUNXCA
0e3 nonevyeHus poauTenen, 3aBeplunBLUNX MNpebbiBaHWMe B CTaUMOHAPHOM OpraHu3auum
coumanbHOro obCnyXMBaHUA Ans OEeTEeN-CUPOT, ABNSETCA Hannume O4HOro M3 Crnegylowmx
nokasarenem:

- HanNnymMe HeobpaTUMOro 3aboneBaHns ¢ THKENbIMU POPMaAMU OCNIOXKHEHWUN;

- Hannyne CTOMKOW OoTpuuaTenbHOW OMHAMUKM B MNoKasaTensx 340pOBbs B TeYeHue
nocnegHero roaa;

- Hanuuue CywecTBEHHOro geduumta Beca M pucka ero AaribHENLWEro CHUKEHUS,
cO3JatloLLero yrposy XusHu 1 BegyLero K yxyalweHuo COCTOAHNSA 300P0BbS;

- Hannyne CTOMKOW OTpuuaTenbHOW OMHAMMKM MCUXMYECKOrO COCTOSIHUS B TeYeHue
nocnegHero roaa;

- Hanuuve B nepuopn npebbiBaHUA B CTAUWMOHApPHOW OpraHu3aumm coumasnbHOro
obcnyxmBaHna ons 4eTen-cCUpoT OCTPOM (PU3NYECKON U/MN NCUXMYECKON peakuumn Ha CMeHyY
00CTaHOBKM, yXaXKnuBarLlero nepcoHana n/unu negaroros.

B cnyyae npvHATUS pelleHns o BpeMeHHOM MNpoXuBaHUM nuua B Bo3pacTte oT 18 go
23 net u3 uyucna OeTen-cmpoT M OeTen, OCTaBlwuxcss 6e3 nonedeHuss poguTenen, B
CTauMOHapHOM OpraHu3auun coumanbHOro OobBCNyXXMBAHUSA O HEeCOBEPLUEHHOMETHUX,
OCYLLECTBAOWEN LeATEeNbHOCTb B COOTBETCTBMM C nocTaHosreHnem [lpaBuTenbcrBa
Poccuinckon ®epepaumn ot 24 maa 2014 r. N481 "O peatenbHOCTU opraHusaumn ansi
AeTen-cmpoT U geten, octaBwmxca 6e3 nonedeHus poautenen, n o6 yCcTpoucTBe B HUX
aeten, octaBwmxca 6e3 noneyeHus poautenen”, npeacrtaBneHne JOKYMEHTOB, YKa3aHHbIX B
nyHKTe 2.3 gaHHoro pasgena Mopsagka, He TpebyeTcs.

MHdopmaLmsi 06 usMeHeHusix:

[lyHKkm 2.7 usmeHeH ¢ 14 uronsa 2018 e. - [NlocmaHosneHue [Npasumeriscmea Hpocnasckou
obnacmu om 28 utoHs 2018 2. N 482-n



Cwm. npeodbidywyro pedaKkyuro

2.7. na NnpyHATUA peLLeHns O NpeoCTaBieHMN coumnanbHbIX YCNyr B CTauMOHapHOM
dopme B opraHmsaumsax coumanbHOro oBCAyXMBaHWSA, NPEeAoCTaBNALWMX COLManbHble
ycrnyru B cTaumMoHapHon chopme rpaxgaHam, ocBoboxgaemMbiM M3 MECT nueHnsa ceoboabl,
3a KOTOpPbIMW B COOTBETCTBUM C 3aKOHoAaTenbCTBOM Poccuinckon degepaumm ycTaHOBEH
aAMWHUCTPATUBHbBIN HAA30p B CTAUMOHAPHbIX OpraHn3aumsix co cneumanbHbIM coumanbHbIM
obcnyxmBaHWeM, NPeacTaBnalTCs cnegyowmne JOKYMEHThI:

- 3asBfneHne O npeaoCTaBfieHUM coumarbHbIX YCIyr, COCTaBfieHHoe no dopwme,
yTBepXaeHHoW rnpukasom MwuHucTepcTBa Tpyga W coumanbHoW 3awuTtbl  Poccuickon
depepaumm ot 28 mapta 2014 r. N 159H "O6 yTtBepxaeHun OpMbl 3asiBfieHUs O
npegocTaBfieHnMn coumanbHbIX yenyr";

- pewleHne cyga o6 yctaHOBNEHUM agMUHUCTPATMBHOIO HaA30pa;

- KONus cnpaeBkM 06 OCBOOOXAEHUN N3 UCMPABUTENBHOMO yYpeXaeHnss ¢ oTMeTKon 06
YCTaHOBMEHUN afMUHUCTPATUBHOIO HaAA30pPa;

- KONUA NpeannucaHns, BblAaHHOro agMUHUCTPaLMEN UCNIPABUTESTbHOIO YYpEeXaeHUS, O
Bble3e K N3bpaHHOMY MEeCTY XUTenbCTBa Unu npebbiBaHnNa C ykazaHMeM cpoka NpubbiTus;

- CBedeHWa opraHa BHYTPEHHUX [en O [MOCTaHOBKe rpaxdaHuHa Ha ydeT Ang
OCYLLECTBMEHNA afMUHUCTPATUBHOIO HAL30pPa;

- cnpaBka YrNoSTHOMOYEHHON MEeAULMHCKOW OpraHu3aumm o6 OTCYyTCTBUM MEOULMHCKMX
NPOTUBOMNOKA3aHUN AN HaXOXOEeHUsi B CTauMOHapHOM OpraHu3aumMm Cco cneuunanbHbiM
coumanbHbiM 06CNyXMBaHMEM;

- NacnopT, MHOW AOKYMEHT, yOOCTOBEPSAIOWMN NUYHOCTb (Janee - nacnopT), Unu
BPEMEHHOEe  Y[OOCTOBEpEeHMe  JIMYHOCTU, BbldaHHOE  TeppuTopuasibHbIMM  OpraHamu
YnpasneHna MuHucTtepcTBa BHYTpeHHUX pgen Poccuinckon ®depepaumm no HApocnaBcKown
obnacTu rpaxxgaHuHy, He MMetoLLLEMY NacnopTa, Ha Bpems A0 NosnyvyeHusa nacnopTa (ganee -
BPEMEHHOE y4OCTOBEPEHME);

- CBeOeHuss O MecTe XWUTenbCTBa, MecTe npebbiBaHmMa (MOYTOBbIA MHAEKC,
HanmMmeHoBaHune cybbekTa Poccuinckon denepaumm, panoH, ropos, MHOW HACENEHHbIN MyHKT,
ynuua, Homepa goma, Kopryca, KBapTupbl), KOTOpble yKa3blBatOTCS HAa OCHOBaHWW 3arnvcu B
nacrnopte unMm BO BPEMEHHOM YOOCTOBEPEHWW, WU B [OKYMEHTe, noaTBepXxaaloliem
perncTpauuio Nno MecTy XUTenbCTBa, MecTy npebbiBaHus (ecnu npegbsBNAeTCca He nacnopT
UM BpEMEHHOE YOOCTOBEPEHMUE);

- cnpaBska, CBMOETeNbCTBO, YOOCTOBEPEHUE WM WHOW [AOKYMEHT YCTaHOBMEHHOro
obpasua, noaTBepXxgawumMe OTHeceHMe nofiydyatensd coumanbHbIX YCNyr K OTAenbHbIM
KaTeropuam rpaxnaH, MMerLmx NpaBo Ha Mepbl counanbHOW NOAAEPXKKM (NPU Hann4un).

2.8. Ina NnpyHATUA peLLeHns O NpeoCTaBieHUn coumnanbHbIX YCNyr B CTauMOHapHOM
dopme B opraHuMsaumsax coumanbHOro oBCAyXMBaHWSA, NPeAoCTaBNALWMX COLManbHble
ycrnyru B cTaumMoHapHon chopme rpaxgaHam, ocBoboxgaemMbiM U3 MECT nueHnsa ceoboabl,
3a KOTOpPbIMW B COOTBETCTBUM C 3aKOHOoOaTenbCTBOM Poccuinckon degepaumm yctaHOBMEH
aAMWHUCTPATUBHbBIA HaA30p, CTpadaloLwmM NCUXUYECKUMMN PacCTPONCTBaAMKU, JONOMHUTENBHO
K JOKYMEHTaM, yKa3aHHbIM B ryHKTe 2.7 gaHHoro pasgena Nopsiaka, npegocTaBnsaoTCs:

- pelLleHne opraHa OMekn WM noneyuTenbCcTBa O MOMELLEeHMM nuvua, CTpagarollero
NMCUXMYECKMM PACCTPOMCTBOM, B CTaUMOHAPHYK OpraHu3auuio couumanbHoro obcnyxmnBaHus
Ansa  nud, cTtpagalwmx MNCUXMYECKMMM  paccTpoucTBamu (ecnv  rpaxnaHuH npu3HaH
HeaeecnocobHbIM);

- pelleHne cyga O NPU3HaHUMKM rpaxdaHuHa HeneecnocoOHbIM (eCnu rpakaaHwuH
npu3HaH HeaeecrnoCobHbIM);

- 3aknyeHne BpayebHOM KOMMUCCMM C yvacTMeM Bpada-ncmxuatpa, copepxailiee
CBEEHUA O HanuyMm y nuua NCUXMYeckoro pacCTpomcTBa, NULLIAKLWEro ero BO3MOXHOCTU
HaxoaAMTbCA B WMHOW CTauUMOHAPHOW oOpraHuM3aumm coumanbHOro obcnyxmBaHua, a B



OTHOLLEHMM AeecnocobHOoro nuua - o6 OTCYyTCTBUM OCHOBAHWUI ANA NOCTAHOBKM Nepen CyaoM
BOMNpOCa O NPU3HaHUN ero HegeecrnoCoOHbIM.

2.9. OcHOBaHMsAMU ONA NPUHATUA pelleHnsa 06 oTkase B NpeaoCTaBlEHMM CoLManbHbIX
ycrnyr B CTauMoHapHon oopme NoCTaBLLMKOM COLManbHbIX YCIyr ABNAIOTCS:

- OoTcyTcTBME CBODOOOHBIX MECT B [OeHb OOpaleHuss B opraHmsaumm couunanbHOro
obcnyxunBaHus;

- OTCYTCTBME OLHOr0 WS HECKOSIbKMX [OOKYMEHTOB, YKa3aHHbIX B MyHkTax 2.3 - 2.8
AaHHoro pasgena lNopsigka;

- Hanuuve MeaMUUHCKMX NPOTMBOMOKa3aHWW ONs MOMyYeHUs couuanbHbIX YCryr B
cTaunoHapHown opme;

- HaxoXgeHue nonyyatend coumanbHbIX YCIyr B COCTOSIHAM anKorosibHOro unmu
HapKOTUYECKOrO OMbSHEHUA W Hanuune $BHbIX MPU3HAKOB OOOCTPEHUSI MCUXUYECKOro
3aboneBaHus.

2.10. MNpw NpUHATUM pelleHnsa o NpeaoCcTaBNeHNN coLmanbHbIX YCAYr B CTaLMOHAPHON
dopMe C nonyyatenem couuanbHbIX YCNyr 3aknivaeTcs [OOroBop O nNpeaocTaBrieHuun
coumanbHbIX YCRyr B CPOK, NpeaycMoTpeHHbIn nyHkTom 1.8 pasgena 1 MNMopsaka.

Mpn npuHATMM peweHnss o6 oOTkasze B NpPenocTaBfeHMuM couManbHbIX — yCnyr
noniyyatento coumarnbHbIX YCnyr Bblgaetcs yBefgomneHne o6 oTkase B npenocTaBfieHuun
coumanbHbIX ycnyr B AeHb oOOpalieHus nonydatenst couuarnbHbIX YCRyr K MNOCTaBLUMKY
coumarnbHbIX YCIYr U HanpasnsieTCa yBeAOMSEHME B YNOSIHOMOYEHHbIA OpraH, BblAaBLUWM
MHOUBMAOYaNbHYO NPorpamMmMy, B TedeHne Tpex paboumx gHen co OHA NPUHATUA peweHna o6
OoTKase B NpefoCTaBfiEHUM CouManbHbIX YCNYT.

2.11. OcHoBaHuMSMW MpeKpalleHna npeaocTaBfeHna  couuanbHbIX — ycnyr B
cTaunoHapHon chopme SBNAKTCA:

- MNUCbMEHHOe 3adBfeHWe nofyyaTens coumanbHbIX ycnyr (ero 3akoHHOro
npeacraBuTens);

- OKOHYaHMe CpoKa npedocTaBneHna couuanbHbIX Ycnyr B COOTBETCTBUN C
WHOMBMAYANbHOW nporpaMmon M (Unuv) UCTEeYeHue cpoka AoroBopa O npenocTaBfieHUU
counarbHbIX YCIyr;

- HapyweHue nonyvatenem couuanbHbIX YCNyr YCroBuUW, NPeayCMOTPEHHbIX
AO0roBOPOM O couunanbHOM 06CnyXMBaHUK;

- NONyyYyeHne WHgopMaummM OT OpPraHoB rocygapCTBEHHOW BNacTu, OpraHoB MECTHOro
camoynpaBsfeHusi, NpaBOOXPaHUTESIbHbLIX OPraHOB M WHbIX OpPraHoB O nNpeacTaBreHun
nosniyyatenem coumanbHbIX YCNyr 3aBe40OMO JNTOXHbIX CBEAEHWUA N [OKYMEHTOB;

- CMepTb nony4yaTens coumanbHbIX YCnyr Unu nukBMgaums noctasLimKa coumanbHbIX
ycnyr;

- pelweHve cyga O nNpu3HaHWMM nofyvatensa couumanbHbiX ycnyr 6e3BecTHO
OTCYTCTBYIOLLUM UNN YMEPLLUM;

- OCY)XOeHue nonyyaTens coumanbHbliX YCNnyr K OTObIBaHMIO HakasaHus B Buae
nvweHns ceoboabl;

- BO3HUKHOBEHME Y noslydaTens coumnarbHbIX yCnyr MeauUnHCKUX NPOTMBONOKa3aHUN K
NOSTly4YEHMIO COUManNbHOIO OOCNYXMBAHUA B CTauMoOHapHOM dopMme, NOATBEPXKOEHHbIX
3aKno4yeHnemM ynonHOMOYEHHOW MeANLUHCKOM OpraHn3aumu.

PeweHne o npekpaweHun npeaocTtaBneHnss couunanbHbIX YCRyr MpuUHUMaeTCA
NMOCTaBLLMKOM CouManbHbIX YCIyr NPy HacTynneHnn obcTtoaTensCcT, NpeayCMOTPEHHbIX:

- absauamn BTOpbIM, TPETbUM, LUECTLIM - AEBATbIM NyHKTa 2.11 gaHHOro pasgena
lMopsagka, B AeHb MOCTYNneHNa 3adBfeHns OoT nosiydatens coumanbHbIX YCnyr unu B OeHb
CMEepPTM nonyvaTens couuanbHbIX YCNYr, OKOHYaHUs CpokKa NpefoCTaBfieHMst CouManbHbIX
YCnyr, MonyYeHns pelleHns cyaa O NpUM3HaHuMK nonyyaTens couuanbHbIX ycnyr 6e3BecTHO
OTCYTCTBYIOLLUMM UAN YMEPLUMM, MONYYEHUS 3aKIOYeHUs YNOSTHOMOYEHHON MeAULUHCKOM



opraHvM3auun O HanuMuuu y nosiydatens coumasibHbIX YCryr MeanUUHCKUX NPOTUBOMOKa3aHnin
K NOMy4YEeHNO coLmanbHOro obCcnyXmBaHus, Nosly4eHnst Konum npuroBopa cyga, BCTYnMBLLETO
B 3aKOHHYK cuny, 06 ocyxaeHwn nonyyaTens coumanbHbiX YCNYyr K HakasaHuio B Buae
nvweHns ceoboabl;

- ab3ayamn 4YeTBepThIM, NATLIM NyHKTa 2.11 gaHHoro pasgena llopsaka, B TedeHue 2
paboymx OHenW CO [OHS YCTaHOBMEHUA akTa HapyLlleHUs YCNOBWUW, MPeayCMOTPEHHbIX
AOrOBOPOM O COLUManbHOM OGCNY>XMBaHUKN, UMW NOSTyYEHUS COOTBETCTBYIOLLEN MHpOpMaLun
OT OpraHoB rOCydapCTBEHHOW  BfacTW, OpraHoB  MECTHOMO  CaMoyrnpasrieHus,
NpPaBOOXPaHUTENBbHbBIX OPraHOB U MHbIX OPraHoB.

MHdopmaumsa 06 nameHeHusx:

[NyHkm 2.12 uameHeH ¢ 29 utons 2021 e. - [locmaHoerneHue Npasumernibcmea Spocrasckol
obnacmu om 14 utons 2021 2. N 454-n

CmMm. npeodbiOywyto pedakyuro

2.12. CoumanbHble ycnyrn B cTaunmoHapHon oopMe npegocraBnstoTca 6ecnnatHo, 3a
nnaTy u YacTu4Hyto nnary.

CouumanbHble ycnyri B ctauMoHapHon oopme npegoctaBnaioTcs 6ecnnaTtHo:

- HECOBEPLUEHHONETHUM AETAM;

- nvuam B Bo3pacTe oT 18 o 23 net u3 Yncna AeTen-cmpoT n geTen, octaBumnxcsa 6es
rnoneyeHnsa poavTenen, B CTaUMOHAPHOW OpraHusaumm coumansHoro obcnyxuBaHus Ons
HecoBepLUEHHOMNETHUX, OCYLLECTBIAIOLWEN AeATEeNIbHOCTb B COOTBETCTBUM C NOCTaHOBIIEHNEM
MpaButenbctBa Poccuinckon Pepepauum ot 24 mas 2014 r. N481 "O peatenbHoOCTU
opraHuMsauumn ana geTen-cMpoT U AeTen, ocTaBwmuxca ©6e3 nonedeHus poautenen, u ob
YCTPOWCTBE B HUX AETEN, OCTaBLUMXCA 6e3 noneyeHus pogutenen”;

- nuuam, nocTpagaBWwuM B pesyrnbTaTe 4YpesBbldavHbIX CUTyauun, BOOPYXEHHbIX
MEeXHaLUMOHamNbHbIX (MEX3THUYECKNX) KOH(IMKTOB.

2.13. PeweHne 06 ycnoBuax npefocTaBfeHUs coumanbHbIX YCAyr B CTauMOHApHOM
dopme 3a nnaTy UNM YacTUYHYI0 NnaTy NPUHUMAaETCs MOCTaBLUMKOM coumaribHbIX YCNyr Ha
OCHOBaHWW  npeAcTaBnseMblX noriydateneMm  coumarnbHbIX  ycrnyr (ero  3aKOHHbIM
npeacrasuteneM) OOKYMEHTOB O COCTaBe ceMbW (Mpy ee Hanuduu), goxodax noryvyartens
coumarnbHbIX YCIyr W 4YreHoB ero cembu (NpyY HanuuuuM) u npuHagnexawem emy (Mm)
MMyLLLECTBE Ha npaBe COOCTBEHHOCTU, HeobxoOMMbIX AN onpeferieHus cpegHenyLeBoro
aoxopa.

Pasmep exxemeca4yHon nnaTtbl 3a NpefoCcTaBfeHne counarnbHbIX YCNyr B CTaunoHapHoOU
dopMe paccuuTbiBaeTCqd Ha OCHOBe TapudOB Ha couuanbHble YCryrn, yTBep)XaaeMblX
nocraHoBsneHnem [lpaBuTenbcTBa 0b6MacTn, HO He MOXeT NpeBblWaTb CeMbOecAT NATb
NPOLUEHTOB CcpeaHeaAyLeBOoro goxoda nonyyatensa coumarbHbIX YCRyr, pacCyMTaHHOro B
cooTBeTCTBUM C [paBunamn onpeneneHnsa cpegHeayLleBoro goxoda Ans npeaocTaBneHus
coumanbHbiX ycnyr 6ecnnatHO, YTBEPXAEHHbIMM  rnoctaHoBrieHnem  [MpaBuTenbcTBa
Poccunckon ®depepaumm ot 18 oktabps 2014 r. N 1075 "O6 yrtBepxaeHun [lpasun
onpegeneHus cpegHenylweBoro goxoda AnNa  NpefocTaBfieHUsi  coumanbHbIX — YCnyr
B6ecnnaTtHo".

2.14. Tpwu npepocTaBneHnn coumaribHbIX YCryr B CTauMOHApPHOW popMe MoCTaBLLMK
coumanbHbIX YCNyr AomMKeH obecneynTb YCrnoBusa AOCTYMHOCTU NpefoCcTaBneHnst CoumnanbHbIX
ycnyr Onga nonyyaTtenen couuanbHbIX YCNyr - WHBaNMgoB W Opyrnx nuiy € y4eToMm
OrpaHNYEeHUN UX XN3HEOEeATENbHOCTH, B YaCTHOCTN obecneyvnTnb:

- BO3MOXHOCTb COMPOBOXAEHUSA Mony4yaTerniss couynanbHbIX YCryr npu nepensumxeHnn
no TeppuTopuM OpraHu3auun coumnarnbHOrO OBCNYXMBAHWA, a Takke MNpu Mosib30BaHUM
counarbHbIMU ycrnyramu;

- BO3MOXHOCTb S11 CAMOCTOATESIbHOrO nepeasmkeHnsa no Tepputopumn opraHusaumm



coumanbHoro obcnyxmBaHus, BXoaa, BbIXxoga 1 nepemMeLleHnsa BHyTPU Takon opraHusauuu (B
TOM 4vucrne Ans nepeaBukKeHUs B Kpecrax-konsackax), Ans oTAbixa B cuadavyeM NosioKeHun, a
TaKke OOCTYNHOe pa3MelleHe obopyaoBaHus U HocuTenen nHopmMaumm;

- aybénupoBaHWe TEKCTOBbIX COOOLLUEHUA TOMOCOBLIMA COOBLLEHUAMN, OCHaLLeHue
opraHusauun coumanbHOro oBCNyXMBaHUA 3HaKamMW, BbINOSHEHHbIMU PeNbedHO-TOYEYHbIM
wpudgTom bpanns, o3HakoMneHne ¢ nX NOMOLLbI C HAANUCAMW, 3HaKaMn U MHOWU TEKCTOBOM
n rpadpuyeckon uHopmaumen Ha TeppuTopuM TakoW oOpraHu3dauuu, a Takke [JOonycK
TndnocypaonepeBoaymka, Aonyck cobak-npoBOAHNKOB;

- AybénMpoBaHue ronocoBoN WMHOpMaUUM TEKCTOBOM MHGOPMaLMEN, HALNUCAMU WU
(nnn) cBeTOBBLIMM CUrHaNamun, MHOOPMUPOBaHUE O NPEAOCTaBASEMbIX COLMAnbHbIX ycnyrax ¢
NCrnonb30BaHMEM PYCCKOro XecTOBOro si3blka (Cypaonepesona), 4OMyCK CypaonepeBoynka;

- OKa3aHWe UHbIX BUAOB MOCTOPOHHEN MOMOLLM.

2.15. lpwu npepocTaBneHnn coumasibHbIX YCryr B CTauMOHApPHOW popMe MOoCTaBLLMK
coumanbHbIX yCnyr gormkeH obecneynsaTb:

- ©6e30MacHOCTb XU3HU M 300POBbSA NofyyaTenen couuanbHbIX ycnyr, cobniogeHve
BCEX YCTAHOBMEHHbIX HOPMATMBOB W MNpaBWSlT CaHUTaApPHOM M MOXapHOW 6e30nacHoOCTH,
rocygapCTBEHHbIX CaHUTAPHO-3NUAEMUNONOINMYECKNX NpaBun 1 HOPMaTUBOB;

- MpUHATME BCeX HeobxoauMmbiX Mep nNo npounaktuke TpaBMatMama WU
npegynpexaeHnio HecYacTHbIX Cryyaes;

- UICMOSHEHNEe CTaHO4apPTOB coumarbHbIX YCIyT;

- OCHaLLleHMe NomeLLeHn cneynanbHbiM U TabenbHbIM 060pyaoBaHMeM, annapaTypon
N npubopamu B COOTBETCTBUM C TpeboBaHUAMM OENCTBYIOLIMX CTAHO4APTOB, TEXHUYECKUX
yCroBUW, OPYrMX HOPMATUBHbLIX OKYMEHTOB;

- Mcnonb3oBaHne obopyaoBaHus, NPUOOPOB U annapaTtypbl CTPOro MO Ha3HaAYEHUIO B
COOTBETCTBUMN C JOKYMEHTauuen Ha nx PyHKUMOHNPOBAHUE U SKCMyaTauuio.

2.16. [lMocTaBWMK coumanbHbIX Yycnyr OormkeH obecneuynBaTb Heobxogumoe Ans
npefocTaBfieHnst coumarbHbIX YCIyr YMCNO CheunanuvcToB, MMEKLLMX COOTBETCTBYHOLLEE
obpasoBaHue, kBanuukauno, NpodeccnoHanbHy0 NOAroToBKy, obnagarolwmx 3HaHUAMNU U
ONbITOM, HEOBXOAUMbBIMWU ANSA BbINONHEHUSI BO3MOXEHHbIX HA HUX 06S3aHHOCTEN; NOCTOSAHHOE
NnoBbILLEHME WX KBanudukaumm, B TOM YUCNEe Ha Kypcax NepenofroToBKM WM MOBbILEHUSA
KBanudukaumm nnm nHbIMm cnocobamm.

3. MNopsaok npeaocTaBneHUs counanbHbIX YCIyr B nonyctaumMoHapHon popme
couunanbHoOro ob6cnyxnBaHusa

3.1. CoumanbHble ycrnyrin B nonycrauMoHapHoM hopme coumnanbHOro obcnyxusaHus
(banee - coumanbHble ycrnyrm B noryctaunmoHapHou popme) NpedoCTaBnsanTCa rpaxgaHam,
NPU3HaHHbLIM HYXXOAoLWNMUCS B coumanbHOM 0BCnyXnBaHuu, B onpeaeneHHoe BpeMs CyTOK.

3.2. CoumanbHoe obcnyxmBaHve B MNOSyCTauMoOHapPHOW (hopMe OCYLLEeCTBMASIETCHA B
uenax ynydweHuss YCNoBWUA  KU3HeOEeATEeNbHOCTW nonydatenen couuanbHbIX — yCnyr
nocpeacTBOM OKa3aHus nornydaTtensaMm couuanbHbIX YCnyr MOCTOAHHOW, MNepuoguyecKomn,
pa3oBOM NOMOLLN, B TOM YUCIIE€ CPOYHOM MOMOLLIN.

3.3. OcHoBaHveM Ans npefocTaBneHnss coumanbHbIX YCryr B MonycrtaunmoHapHoOm
dopme aBnsieTca obpalieHme rpaxaaHuHa (ero 3akKOHHOro npeacTaBuUTENs) K MOCTaBLUMKY
coumanbHbIX YCNyr 3a NpeaocTaBneHneM coumanbHOro 06CnyXmBaHMsa B NOMyCcTaunoHapHOM
doopme.

PeweHne o npepoctaeneHun (06 oTkase B NpegoCTaBfieHUM) couManbHbIX YCAyr B
nonycrtauMoHapHon ¢opMe npUHUMAEeTCs MNOCTaBLUMKOM couManbHbIX YCryr B [OeHb
obpaLleHnsa nonyvatens coumanbHbIX YCryr (ero 3aKkOHHOro npeacraBmTens).
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3.4. PeweHve o npegocTaBneHUn couuvarnbHbIX YCryr B noflycTaumMoHapHon copme
(kpoMe npenocTaBneHNA  CPOYHbIX  CouManbHbIX  YCRyr) NPUHMMAETCs  MNOCTaBLUMKOM
coumarbHbIX YCryr Ha OCHOBaHUK crneayowmnX JOKYMEHTOB:

- 3asBfneHne O npeaocTaBfieHUM coumarnbHbIX YCIyr, COCTaBfieHHoe no dopwme,
yTBepXaeHHon rnpukasom MwuHucTepcTBa Tpyda W coumanbHoOM 3awuTtbl  Poccuickon
depepaumm ot 28 mapta 2014 r. N 159H "O6 yTBepxaeHuUn OpMbl 3asiBfieHUs O
npegocTaBfieHnn coumanbHbIX yenyr";

- DOKYMEHT, YAOCTOBEPSIOLLMIA NIMYHOCTb NOMyvyaTens counanbHbIX YCAyT;

- AOKYMEHTbI, NOATBEPXKAALWME NONHOMOYNS 3aKOHHOrO NpeacTaBuTens nonyvarens
coumanbHbiX ycnyr (npu obpaweHun 3a NOoNyyYeHMEM couManbHbIX YCAYyr 3aKOHHOrO
npegcTaBUTENs NonyvaTtens counarbHbIX YCRyr);

- OOKYMEHT, NoATBepXAarLwmi MecTo Xutenbctea n (unu) npeboiBaHnsa nonydarens
counarbHbIX YCIyr;

- UHOMBUAYarnbHasa NporpaMmma;

- JOKYMEHTbl O JoxoAax nonyyaTens coumarnbHbIX YCRyr U YreHOB ero cembun (npwu
HanuMyuun), npuvHagnexawem emy (UM) uMmywecTBe, Heobxogumble Ans  onpefeneHus
cpeaHeayLweBoro 4oxo4a Ans npegocTaBneHns coumanbHbiX yenyr 6ecnnaTHo;

- CBeAEHNA O peructpauum no MecCTy XUTenbCTBa NUL, yKasaHHbIX 3asiBUTENEM B
3asBrneHnn O npefocTaBneHun couumanbHbIX ycnyr, noareepxaeHHble MuHUCTEPCTBOM
BHYyTpeHHMX aen Poccuiickon denepaunn, npeactaBrieHHble OpraHoOM coumanbHOW 3alumThl
HaceneHus npu OdOPMIIEHUM UHAMBUAOYANbHOW MpOrpaMMbl UM JIMMHO MofnyyYaTenem
coumanbHbIX ycnyr (B criydae obpalleHust K NOCTaBLUMKY coumarnbHbIX YCyr No UctevyeHumn
OZHOro Mecsua nocrie opopMNeHns NHAMBUAYarbHOW NPOrpaMmmel), a TaKke uHdgopmaums o
POLCTBEHHbIX CBA3SAX 3asBUTENS C rpaxgaHamu, 3apermcTpMpoBaHHbLIMU COBMECTHO C HUM,
3afieknapupoBaHHas 3asiBuTeneMm, noATBEepXAEeHHad [OKYMeHTaMW, YOOCTOBEpPSHLWMMU
NNYHOCTb, @ TakKe CBMAETENbCTBaMU O FOCYyAapCTBEHHOM pPerncTpalmm akToB rpagaHCcKoro
COCTOSAHUS;

- 3aKryeHue  YNoriHOMOYEHHOW MEeAULUMHCKOM opraHu3aumm o6  OTCyTCTBUM
MeANLMHCKMX NPOTUBOMNOKa3aHUN ONA MOMyyYeHUs coumarbHbIX YCryr B ronyctaynoHapHOU
topwme;

- chnpaBka MEeAOWUKO-COUMarbHOM  3KCMEPTHOM  KoMuccum 06  MHBanNuUOHOCTW,
WHOMBMAYyanbHas nporpamma peadvnutauum wnu  abuvnutaumm wmHBanuga (ana  nuu,
ABMAIOLWMXCS MHBaANugammn);

- BbINUcKa M3 nctopum bonesHn pebeHka (Ana npenocTaBrieHUst couManbHbIX YCyr
AeTAM C OrpaHUYeHHbIMU BO3MOXHOCTAMM);

- cnpaBka, CBMOETENbCTBO, YOOCTOBEPEHME WAN WHOWM AOKYMEHT YCTaHOBMNEHHOro
obpasua, noaTBepXaawLMe OTHeceHue nonyyaTens couuanbHblX YCRyr K OTAEeNbHbIM
KaTeropusam rpaxgaH, MMerLMx NpaBo Ha Mepbl CounanbHOW NOAAEPXKKM (MPU Hann4mn).

B cnydyae, korga rpaxgaHuwH (3aKOHHbIA NpeacTaBuTENb) MOBTOPHO oObpawjaeTcs K
NOCTaBLUMKY CouManbHbIX YCNyr B TeyeHMe 6 MecsueB C gaTbl NepBoro obpalleHus,
rpakgaHuHy  (3aKOHHOMY  npeacTaBUTEND)  OOCTAaTOMHO  NpeacTtaBUTb  AOKYMEHT,
yOOCTOBEPSAOWNA  NIMYHOCTb  NonyyaTens couuanbHbiX  YCNyr, W  WHOMBUAYANbHYHO
nporpamMmmy.

[OoKyMeHTbl, noATBepXaawlne OoXoAbl W POACTBEHHble  CBA3W  rpakaaH,
3aperncTpupoBaHHbIX COBMECTHO C Mofy4daTesieM couuanbHbIX YCNyr, He npeacTaBnsoTcs
rpakgaHamum, MMELLMMIN NPaBo Ha NOMy4YeHne coumarbHbIX YCryr Ha 6ecnnaTHOM OCHOBeE.
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3.5. PeweHre o npepoctaBneHun couuanbHbIX YCryr B noflycTauMoHapHon ¢opme
rpaxgaHam, NpusHaHHbIM Hy>XAaloWwmMmcsa no o6CcToAaTensCcTBaM, YCTaHOBEHHbLIM MyHKTOM 6
yactn 1 ctaten 15 PegepanbHoro 3akoHa ot 28 gekabps 2013 roga N 442-03 "O6 ocHoBax
coumnanbHoro obcnyxmBaHua rpaxgaH B Poccunckon  Pepepauumn”, npuHUMaeTcA
NOCTaBLLMKOM COLManbHbIX YCNYr HA OCHOBaHUM CrieayroLwmx JOKYMEHTOB:

- 3asBrieHne O npedocTaBNeHUn couunarbHbIX YCRyr, COCTaBfieHHoe Mo (opMme,
yTBepXaeHHoM rnpukasom MwuHucTepcTBa Tpyga M coumanbHoOM 3awuTtbl  Poccuickon
depepaumm ot 28 mapta 2014 r. N 159H "O6 yTBepxaeHuUn OpMbl 3asiBfieHUs O
npegocTaBfieHnMn coumanbHbIX yenyr";

- OOKYMEHT, YyOOCTOBEpPALWMA NUYHOCTb noryyaTens coumanbHblX ycnyr (npu
HanmMuum);

- HAMBUAYanbHas nporpaMmma.

CoumanbHble ycnyrm B noriycTauMoHapHon opme rpaxgaHam, MpusHaHHbIM
HYXXOarLWUMNCsa No 0OBCTOATENbLCTBAM, YCTAHOBIIEHHbIM MyHKTOM 6 4actu 1 cratbm 15
depepanbHoro 3akoHa oT 28 agekabpst 2013 roga N 442-03 "O6 ocHoBax couunarnbHOro
obcnyxusaHusa rpaxgaH B Poccuinckon depepaumn”, npepoctaBnsiotca Ha cpok go 30
KaneHgapHblX [OHENW B COOTBETCTBUM C WHOMBUAYyanbHOMW nporpammon (B cnyyae
npegocTaBfeHnsa coumanbHOM ycrnyrm no obecrneyeHuto NUTaHUA COrfacHoO HopMaTuBaM,
yTBEepXXaeHHbIM [MpaBuTenbcTBOM o6nactv, - B AHW, NPeAWecTBYOLWNE BbIXOOHBIM W
npasgHNYHbIM OHAM, Habopbl NPOAYKTOB BbIAAKOTCA B KONMYECTBE, PaBHOM KOMMYECTBY
BbIXOOHbIX W NPa3gHUYHbIX AHEN, U C yHETOM CpoKa OEeNCTBUSA UHOMBUAYASTbHOW NPorpamMmbl).

PeweHve o0 npoaneHunm cpoka npegocTaBrieHMsl  coumanbHbIX  ycnyr B
nonycraumMoHapHom hopme rpaxgaHam, NpU3HaHHbIM HYXXOaoLWNMMCS N0 06CTOATENbCTBaAM,
YCTaHOBMEHHbIM NMyHKTOM 6 Yactu 1 ctaten 15 degepanbHoro 3akoHa ot 28 gekabps 2013
roga N 442-®3 "O6 ocHoBax couuanbHoro obcnyxuBaHus rpaxgaH B Poccunckon
depepaumn”, nNpuUHMUMaETCs MNOCTaBLUMKOM couManbHbIX YCryr B cry4ae HeobxogumocTu
3aBepLleHnss MeponpuAaTUM Mo couuanbHOW ajantauun noryvatenen couuanbHbIX YCIyr.
Cpok npefocTaBneHnsa yKasaHHbIX COUManbHbIX YCNyr NPOAMSEeTCA Ha CPOK MnpoBefeHus
MeponpuATUIA MO coumnansHOM aganTtaumuy rnoryyaTernen coumnanbHbIX YCryr.

B cnyyae HeobGxoaMMOCTM MPOANEHUs Cpoka NpefoCTaBrieHUs couMarnbHbIX YCNyr B
nonycraumMoHapHom hopme rpaxgaHam, NpU3HaHHbIM HYXXOaoLWNMMCS N0 06CTOATENbCTBAM,
YCTaHOBMEHHbIM MyHKTOM 6 Yactn 1 ctaten 15 degepanbHoro 3akoHa ot 28 gekabps 2013
roga N 442-®3 "O6 ocHoBax couuanbHoro obcnyxuBaHus rpaxgaH B Poccunckon
depgepaummn”, noctaBLMK couManbHbIX Yycnyr 3a 2 paboumx OHA OO0 WUCTEYEeHUs Ccpoka
npefocTaBfieHMs TakMx coumarnbHbIX  YCryr npeactaBnseT B OpraH, BblAaBLUWK
MHOUBMAOYanbHYKO nporpamMmy, oT4yeT 06 WCNONHEeHUW WHAMBUAYANbLHOW MporpamMmel,
MHOPMaUUIO O NPOBEAEHUM MOCTaBLUUKOM CoLMarnbHbIX YCIyr MeponpuAaTUN Mo coumanbHOM
agantaumn nosnyyaTtenen couuasnbHbIX YCNyr B MPOU3BOSIbHOM (PopMe C YyKasaHuMeM
Heobxo4MMOCTU (OTCYTCTBUSA HEOOXOAMMOCTM) 3aBEPLUEHUS MEPONpUSATUMA NO COouManbHOM
agjanTauuu noryyaTenen coumanbHbIX YCRyr, a Takke 3aBepeHHY KOMuW BEeAOMOCTUM O
Bbldaye Habopa NpoayKToB (B Cnyvae NpeaocTaBneHnsa counanbHOWM yernyrn no obecneveHmto
NUTaHWUs COrnacHoO HopmaTuBam, yTBepXaeHHbIM [paBnTenscTBoM obnacTn).

Mo uToram paccmoTpeHna otyeta 06 MCMOMHEHWWM VMHAMBUAYaANbHOW Nporpammbl U
NMHopmauumn o NpoBeaeHMM NOCTaBLLMKOM CoLMaribHbIX YCIyr MEPONPUATUA NO CoLumnanbHOM
ajantauun nosniydatenen coumarbHbIX YCryr OpraH, BblAaBlWWA  NHOVBUAYAITbHYIO
nporpamMmy, B TeyeHne 2 paboynmx OHEeWn C MOMEHTa MONy4vYeHUs Takux [OOKYMEHTOB



npyHMMaeT  peleHne O  3aBeplUeHMM MPedoCTaBfeHuUst  coumarnbHbIX — YCnyr B
nosilyctauMoHapHon hopme rpaxgaHam, NPU3HaHHbIM HYXXAaLWMMUCA Mo 06CTOATENLCTBAM,
yCTaHOBMEHHbIM MyHKTOM 6 Yactn 1 ctaten 15 PegepanbHoOro 3akoHa ot 28 gekabpsa 2013
roga N 442-03 "O6 ocHoBax couuwanbHoro obcnyxumBaHust rpaxgaH B Poccunckon
depepaumn” (coumanbHOM ycnyrm no obecneyvyeHuo NUTaHUSA COrfliacHO HopMaTuMBaMm,
yTBepXAeHHbIM [MpaBuTenscTBOM 0bnacTtu), unv npoanieHMnM cpoka NpeaocTaBfieHNsa Takux
coumanbHbIX yCnyr (counanbHOW ycrnyrm no obecnevyeHuto NuTaHus CormacHo HopMaTuBaM,
yTBEpXAEHHbIM MpaBnTenscTBoM 06n1acTn).

PelwweHne o 3aBeplueHUN NpeaoCcTaBfieHUsa coumnarnbHbIX YCAyr B MOMAyCTauMoHapHOWN
dopmMe rpaxgaHam, MPU3HAHHBbIM HYXXOALWMMUCA N0 0BCTOATENLCTBAM, YCTAHOBMEHHbLIM
nyHkTom 6 yactu 1 ctaten 15 PegepanbHoro 3akoHa ot 28 gekabps 2013 roga N 442-03 "O6
OCHOBax couuManbHOro obcnyxmBaHua rpaxgaH B Poccuiickon denepaumn” (coumanbHoOm
ycnyrn no obecnevyeHmto NMTaHnsa corfnacHo HopMaTmBaMm, yTBEPXKAEHHbIM [1paBUTENLCTBOM
obnacTtu), npMHMUMaeTCs B Crlydae BOCCTAHOBMEHUS COUManbHOro cratyca v (Mnn) pelueHns
npobnem counanbHOM agantaumm nonyvyatenen counanbHbIX YCyr.

O6wmnin cpok npenocTtaBneHns couunanbHbIX YCAyr B nonycTaunmoHapHon dopme
rpaxxgaHam, NpU3HaHHbIM Hy>XAaloWwmMmncsa no 06CToATensCTBaM, YCTaHOBMEHHbIM MyHKTOM 6
yactn 1 ctaten 15 PegepanbHoro 3akoHa ot 28 aekabps 2013 roga N 442-03 "O6 ocHoBax
coumaneHoro obcnyxunsaHus rpaxgaH B Poccunckon ®egepauun”, He moxeT npesbiwatb 90
KaneHaapHbIX OHEN.

[MpepocTtaBneHne rpaxgaHam, NPU3HAHHBIM HYXAALWMMUCA MO 0BCTOATENbLCTBAM,
YCTaHOBMEHHbIM NMyHKTOM 6 4actn 1 ctaten 15 degepanbHoro 3akoHa ot 28 gekabps 2013
roga N 442-®3 "O6 ocHoBax couuanbHoro obcnyxuBaHus rpaxgaH B Poccunckon
depepaumn”, coumanbHbIX YCNyr, B TOM 4YuUCNEe CPOYHbIX, B MOSycTauMoOHapHON dopme
coumanbHOro obCnyXmBaHus, MOXET OCYLWECTBNATbCA Kak MO MEeCTy HaxoXaeHus
nocTaBLlMKa couManbHbIX YCRyr, Tak U MO MECTY HaxOXOeHusi nonyyaTtensa coumnanbHbIX
YCIyr.

3.6. [llpn nNpuHATMM pelweHus O npefocTaBfieHUM  coumarnbHbIX  YCnyr B
nosiyctauMoHapHoOn opme C rnoryvatenieMm couuanbHbIX YCRyr 3akrfoyaeTca [0roBop O
npegoCcTaBfieHMM couManbHbIX YCIyr B CPOK, MPeayCMOTPEHHbIn nyHkTom 1.8 pasgena 1
Mopsaka.

3.7. lNpepnoctaBneHne CPOYHbIX coLMarnbHbIX YCIyr B NonycraumMoHapHon dhopme.

3.7.1. OcHoBaHveM [OnA MpefdocTaBfeHUss CPOYHbIX COouManbHbIX — yCcryr B
nosiyctauMoHapHon copMe sIBASETCS 3asiBfieHMe norydatens coumarnbHbIX YCyr, a Takke
nonyyeHne OT MeAUUMHCKMUX, 0BpasoBaTesibHbIX WUMAW MHbIX OpraHn3aunin, He BXOOALWMUX B
CUCTEMY couManbHOro oBCNyXmBaHuda, WHGOPMaUMM O rpaxgaHax, HyXOawlWwuxcs B
NpeaoCcTaBEHNN CPOYHBIX COLNanbHbIX YCyr.

3.7.2. Bugbl CpOYHbIX cCoOUMarnbHbIX YCRyr, KOTOpble OKa3blBalOTCA Monyyartesio
coumanbHbIX YCNyr B NofnyctauMoHapHon dopme B LieNAX OKasaHMs HEOTMIOXHOW MOMOLLN,
onpegeneHnbl ctatben 109 3akoHa Apocnasckon obnactm ot 19 gekabps 2008 r. N 65-3
"CoumanbHbin Kogekc Apocnasckon obnactn'.

3.7.3. lpepocraBneHne CPoYHbIX couuvanbHbIX YCIyr B MonycraunoHapHou ¢opme
OCYLLIECTBNAETCA B CPOKMW, 0OYCNOBMEHHbIE HYXXOAEeMOCTbIO rpaxaaHuHa, 6e3 coctaBneHuns
WHOMBMAYANbHOW NporpamMmmbl 1 6e3 3akroyeHns 4orosopa O NpegocTaBneHnn coumnanbHbIX
YCIyr.

3.7.4. TlloaotBepXaeHneM MpefoCTaBfeHuss CPOYHbIX  couMmanbHbIX — yCcryr B
nonycrtaumMoHapHon opmMe ABNSAETCA akT O NPeAoCTaBNEHUN CPOYHbIX COLManbHbIX YCAYT,
cogepxalumin ceefieHns 0 nosiyyarterne coumasnbHbIX YCAyr U NOCTaBLUMKE 3TUX YCNYr, Buaax
NpeaoCTaBEHHbIX CPOYHbIX COLManbHbIX YCAyr, CPOKax, Aarte Hadana v o6 ycnoBusx ux
npegocTtasnieHnsi. AKT O NpefoCTaBNEeHUM CPOYHbIX CouManbHbIX YCAyr nogTeBepxaaeTcs



nognucblo NX nosiydatens.

3.7.5. PeweHne o npenoctaBneHnn CPOYHbIX CoLManbHbIX YCIyr B nonycrauMoHapHOm
dopMe NpUHUMAaETCA MNOCTaBLUMKOM COUMarbHbIX YCAYyr Ha OCHOBaHMM [OOKYMEHTOB U B
CPOKW, yKa3aHHble B CTaHA4apTe counanbHOM yCryri.

3.8. MNpun npuHATMM pelwleHns o6 oTkase B MpPeAoCTaBNEHUN COLManbHbIX YCNyr B
nosiyCctauMoHapHOn opme nonyvaTtento coumasnbHbIX YCNyr BblgaeTcs yBegomneHve ob
OoTKase B NpefoCTaBfeHnN coumanbHbIX YCIyr B AeHb obpalleHnsa nonyvatens coumnanbHbIX
yCnyr K NOCTaBLUMKY COUMArbHbIX YCNYr U HanpasnsieTcsa yBeLOMSIEHME B YNOSHOMOYEHHbIN
OpraH, BblAaBLUMA WHAUBMAYASbHYKO NPOrpamMMmy, B TeYeHue Tpex paboumx gHEen CO AOHSA
NPUHATUA pelleHns 06 OTkase B NpeaoCTaBneHnn coumarnbHbIX YCIyr.

3.9. OcHoBaHMsAMU ONA NPUHATUA pelleHnsa 06 oTkase B NpeaoCTaBlEHMM CoUManbHbIX
ycnyr B nosiyctauMoHapHON oopMe NOCTaBLUMKOM COLManbHbIX YCNYr SIBASAOTCSA:

- OoTcyTcTBME CBODOOOHBIX MECT B OeHb OOpaleHuss B opraHmsaumm couunasnbHOro
obcnyxunBaHus;

- OTCYTCTBWE OAHOr0 WS HECKOJTbKMX AOKYMEHTOB, yKa3aHHbIX B nyHkTax 3.4 unn 3.5
AaHHoro pasgena lNopsigka;

- Hanuuve MeaMUUHCKMX NPOTMBOMOKa3aHWM ONs MOMyYeHus couuanbHbIX YCryr B
nonycrauuoHapHon opme;

- HaxoXgeHue nonyyatena coumanbHbIX YCIyr B COCTOSIHAM anKoroSfibHOro unmu
HaApPKOTUYECKOrO OMbSHEHUS W HanuMynme S$BHbIX MPU3HAKOB OOOCTPEHUS MCUXMYECKOro
3aboneBaHus.

MHdopmaumsa 06 nameHeHusx:
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Cm. mekcm riyHkma 8 rpeodbioyuwiel pedakuuu

3.10. OcHoBaHMAMW npekpalleHus NpedocTaBNeHUs  coumanbHbIX  yCrnyr B
nosilyctauMoHapHoOn oopmMme ABNATCS:

- MNWCbMEHHOe 3asBfeHuve nonyvatens couuanbHbIX YCNyr (ero 3akoHHOro
npeacraBuTens);

- OKOH4YaHMe cpoka npefocTaBneHnss couuanbHbIX YCrnyr B COOTBETCTBUN C
WHOMBUAYANbHOW nporpaMmon M (Unuv) UCTeYeHue cpoka [AoroBopa O npenocTaBlfieHUU
coumanbHbIX YCNyr;

- HapyweHue nosnyvateneMm couuanbHbIX yCnyr YCroBuW, MpeayCMOTPEHHbIX
AO0roBOPOM O couunansHOM 06CnyXnMBaHuu;

- MonyyYyeHne WHGoOpMauumM OT OpraHoOB rocygapCTBEHHOW BnacTu, OpraHoB MeCTHOro
camoynpasfeHns, MNpaBOOXPaAHUTENbHbLIX OPraHOB W WHbIX OpPraHoB O MpeacTaBneHun
nosiydyatenem coumanbHbIX YCNyr 3aBe4OMO NOXHbIX CBE4EHUA N OKYMEHTOB;

- CMepTb nony4atens couuanbHbIX YCIyr unv nukeMaaums nocTtaBLmKka coumanbHbIX
ycnyr;

- pelweHve cyda O nNpuU3HaHWM nonyvatensa coumanbHbIX ycnyr 6e3BecTHO
OTCYTCTBYIOLLUM UNN YMEPLLUM;

- OCYXOeHue rnornyyaTens couuanbHbIX YCnyr K OTOblBaHMIO HakasaHus B Buae
nuweHust ceoboasl;

- BO3HMKHOBEHME Y nonyyaTens coumanbHbIX ycrnyr MeAnLMHCKNX NPOTUBOMOKa3aHU K
Mony4YeHnto coumnanbHOro obcnyxunBaHus B MNonyctaumoHapHonW ¢opmMe, MOATBEPXKAEHHbIX
3aKrtoyeHnemM ynosTHOMOYEHHON MeAULMHCKOW OpraHm3auunu.

PeweHne o npekpaweHun npeaocTaBreHnss couuarnbHbIX YCIyr MpUHUMaeTCA
NOCTaBLLMKOM coumanbHbIX YCIyr Npy HacTynneHnn obctoaTensCcTB, NpeayCMOTPEHHbIX:



- abzauamu BTOpPbLIM, TPeTbMM, LIecTbiM - AeBATbIM nyHkTa 3.10 gaHHoro pasgena
Mopsaka, B AeHb NOCTYNNEHUs 3asBreHus OT nonydatens couuwasrbHbIX yCryr Unu B AeHb
CMepTu nony4vaTens couuanbHbIX YCMyr, OKOHYaHUs CpoKa npefoCTaBfieHUs couunanbHbIX
yCnyr, nofiy4eHus pelleHns cyga O Mpu3HaHuK nonyyaTens couumanbHbIX ycnyr 6e3BecTHO
OTCYTCTBYIOLINM UMW YMEPLUMM, MONYYEHUS 3aKIoYeHUs YNOSTHOMOYEHHOW MeauLUHCKOM
opraHusauun 0 HanuMyuu y nonydarens coumnasnbHbIX YCryr MEOULMHCKUX NPOTUBOMOKa3aHN
K NONyYEeHN0 coumnanbHOro obcnyxmBaHns, NONy4YeHNa Konum Npurosopa cyaa, BCTYNMBLUETO
B 3aKOHHYK cuny, 06 ocyxgeHun nosyyaTens coumanbHbIX YCNYyr K HakasaHuio B Buae
nuweHust ceoboasl;

- abszauamn vyeTBepTbiM, NATbIM NyHKTa 3.10 gaHHoro pasgena lopsaka, B TedeHue 2
pabounx OHEeNn CcO [AHS YCTaHOBMEHMs (akTa HapylleHust YCNOBWUW, NPeayCMOTPEHHbIX
AOroBOPOM O couMaribHOM OOCNY>XMBaHUWN, UMW NOSTYYEHUA COOTBETCTBYIOLLEN MHOpMaLnn
OT OpraHoB roCydapCTBEHHOW  BfacTW, OpraHoB  MECTHOro  caMoyrpasreHus,
NpaBOOXPaHUTENBbHbIX OPraHOB U MHbIX OPraHoB.

3.11. CoumanbHble ycnyrm B nonycrtayuoHapHon dopme npeaocTaBnsoTCs
BecnnaTtHo, 3a nNnaTy U YacTUYHYIO nNnaTy.

CouunanbHble ycnyru B nonycraumoHapHon oopme npegoctaBnstoTca 6ecnnaTHo:

- HECOBEPLUEHHONETHUM AETAM;

- nuuam, nocTpagaBwuM B pesynbTaTe 4YpesBbldanHbIX CUTyauun, BOOPYXEHHbIX
MEeXHaLUMOHanNbHbIX (MEX3THUYECKUX) KOH(IMKTOB;

- ecnun Ha gaTty obpaleHus cpegHenyLweBoW 4OX0A noryyvyaTens couunarnbHbIX YCIyr,
pacCYMTaHHbIA B COOTBETCTBMM C HOPMAaTUBHbIMW MNpaBoOBbIMM akTamu Poccuickon
depepaumn, He npeBbllWaeT  MOMYTOPHYID  BEIUYMHY  MPOXUTOYHOrO  MUHMMYMA,
YCTaAHOBIEHHOIO B fpocnaBckon obnactM Ona OCHOBHbIX CoLManbHO-Aemorpaduyeckmx
rpynn HaceneHus.

3.12. PeweHne 06 ycnoBumsax nNpeaocTaBfieHUs  coumarnbHbIX — YCnyr B
nonycrtaumoHapHon copme (becnnatHo, 3a nnAaTy WMNU YaCTUYHYKO MNaTty) MPUHUMAaETCH
NMOCTaBLUMKOM  coumasribHbIX YCNyr Ha OCHOBaHMM MpeAcTaBnseMblX —nonyyartenem
coumarnbHbIX yCnyr (ero 3akOHHbIM MpeacTaBuTerneMm) AOKYMEHTOB O Aoxodax nonyyaTtens
coumarnbHbIX YCRYyr U YfNeHOB €ero cemMbu (NpU HanmMuuu), O NpuUHagnexawem emy (Mm)
UMyLLLEeCTBE Ha npaBe COOCTBEHHOCTU, HEOBXOOMMbIX ONSA OnpedernieHus cpeaHenyLeBoro
poxona.

Pasmep exemecadHon nnatel 3a nNpedocTaBfieHWe  couumarnbHbIX  yCryr B
nonycrauMoHapHoM oopMe pacCyYUTbIBAETCA Ha OCHOBe TapudoB Ha couuarnbHble YCnyru,
yTBEpPXXAAeMbIX MnoctaHoBrneHnem [lpaButenbctBa o6nactn, HO He MOXEeT MpeBbIWaTh
NATbOECAT MPOLEHTOB pasHuLUbl MexXay BerMYMHOW cpefHenyLleBOro goxoda nonydarens
coumarnibHOM yCnyru, pacCyMTaHHOro B COOTBETCTBUM C [lpaBunamu onpegeneHvs
cpegHedyweBoro goxoga And  nNpefocTaBnieHus  coumanbHbiX — ycnyr  GecnnaTtHo,
yTBEPXAEHHbIMU nocTaHoBneHnem [pasutensctBa Poccuiickon ®epepaumm ot 18 okTabps
2014 r. N 1075 "O6 yrtBepxaeHun [NpaBun onpegeneHnsa cpegHenylleBoro goxoga nnd
npegocTaBneHns  couuanbHbiX — ycnyr  6ecnnaTHoO" UM npegenbHOW  BENUYMHOM
cpegHedyweBoro goxoga And  nNpefocTaBnieHus  coumanbHbIX — ycnyr  GecnnaTtHo,
YyCTaHOBIEHHOM 3aKOHOM ApocnaBckon obnacTtu.

3.13. PeweHne 06 ycnoBuax npenocTaBrieHUs coumanbHbIX Yycrnyr B cdepe
coumanbHoro obcnyxusaHma B nonyctaumMoHapHon dopme (becnnaTtHo, 3a nnaty unu
YaCTU4YHYO nnaTy) nMPUHUMAaeETCA MOCTaBLUMKOM CoOUMarnbHbIX YCNYr Ha OCHOBaHWUK
npeacraBnseMblx norfyvyaTtesieM couuanbHbiX YCrnyr (ero 3akoHHbIM npeacTaBUTENeM)
AOKYMEHTOB O JoXO4ax norny4vatens coumanbHbIX YCNYr N YNIEHOB ero ceMbu (Mpu Hanuymmn),
O npuHagnexaiwem emy (MM) MMyLecTBe Ha npaBe COOCTBEHHOCTWM, HEOobXOoAMMbIX And
onpeerneHnsa cpeaHeayLweBoro Joxoaa.



3.14. lNocTasLWwuKn coumanbHbIX YCNyr Brpase 3a nnaTty npefocTaBnsaTb norydvartensm
coumarnbHbIX YCIYr MO UX XXeNaHuKo, BblIPpaXXEHHOMY B MUCbMEHHOW UMK 3NIEKTPOHHOM dhopMe,
AONOJSTHUTENbHbIE CoLManbHble YCyru, He BKITIOYEHHbIE B UHAMBUAYANbHYIO NPOrpaMmmy.

3.15. [lpn npepoctaBneHUn coumnanbHbIX YCAyr B nosfiycTaumoHapHon dopme
MOCTaBLUMK COUMarnbHbIX YCIyr AOMKEeH obecneuntb yCroBua AOCTYNHOCTM NpeaoCTaBreHuns
coumanbHbIX YyCyr Ans nosiydartenen counanbHbIX YCAyr - UHBaANMAoB U APYrnX NuL, C y4eTom
OrpPaHUYEHNIN UX XKN3HEAEATENbHOCTU, B YaCTHOCTN obecneyvnThb:

- BO3MOXHOCTb COMNPOBOXAEHUA MOfyyaTens couynanbHbIX YCAyr Npu nepensBumxeHnn
no TeppuToOpUU OpraHu3auumn CcoumnanbHOrO OBCNYXXMBaHWA, a TakkKe Npwu MoSb30BaHMM
ycnyramu;

- BO3MOXHOCTb N1 CaAMOCTOATESIbHOro nepenBuXeHnsa rno Tepputopum opraHmsauuu
counanbHoro obcnyxmBaHnd, BXxoaa, Bbixoda 1 nepeMeLleHns BHYTPpU Takon opraHm3aumm (B
TOM Yucre Ans nepeaBuXeHUa B Kpecriax-Konsckax), Ans oTabixa B CUASYEM MONOXeHUN, a
TakKe JOCTYMNHOe pa3MeLlLeHne obopyaoBaHMs U HOCUTENen NHpopmaunm;

- nybnupoBaHMe TEKCTOBbIX COOOLIEHUN rOnoCOBbIMA COOBLLEHNAMM, OCHALLEHME
opraHuMsauumn coumanbHOro obCcnyXMBaHUs 3Hakamu, BbIMNOSIHEHHBLIMU PeNbeHO-TOHEYHbIM
wpugTtom bpanns, o3HakoOMMeHne ¢ UX NOMOLLBbIO C HAANUCAMU, 3HAaKaMU U MHOW TEKCTOBOW
n rpaduyeckon uHopMauMen Ha TeppuTOpUM TaKoM OpraHu3auuu, a TakKke [JOonycK
TMdnocypaonepeBoaymka, 4onyck cobak-npoBOAHMKOB;

- pybnupoBaHMe ronocoBon MHopMauMm TEKCTOBOW MHGOpMauMen, Hagnucsmmn u
(vnun) cBeToOBLIMM CUTrHaNamu, MHOOPMUPOBaHUE O NPeAoCTaBNseMbIX CoUnanbHbIX yCrnyrax ¢
NCrnonb30BaHMEM PYCCKOro XeCcTOBOro s3blka (CypaonepeBoa), 40NyCK CypAonepeBOaYNKa;

- OKa3aHWe UHbIX BUAOB MOCTOPOHHEN MOMOLLM.

3.16. [lpn npepoctaBneHUM coumnanbHbIX YCAyr B nosflycTaumoHapHon dopme
MOCTaBLLUMK COLUManbHbIX YCIyr AOMKeH obecneunsBathb:

- 6e30nNacHOCTb XW3HU N 300POBbSA MofyyaTenen couuanbHbIX ycnyr, cobniogeHune
BCEX YCTAHOBMEHHbIX HOPMAaTMBOB W MpaBWSl CaHMTApPHOM W MOXapHoW ©6e3onacHocTH,
rocy4apCTBEHHbIX CAHUTAPHO-3NUAEMMNONOIMYECKNX NPaBui N HOPMaTUBOB;

- NPUHATUE BCeX HeobXoauMbIX Mep Mo npodunakTuke TpaBmatuama U
npeaynpexaeHnto HecYacTHbIX Crnyyaes;

- WCMNOJSIHEHME YCTAHOBMEHHbIX CTaHOAPTOB MpPedoCTaBfieHNa couunarnbHbIX YCIyr B
chepe coumanbHOro o6CnyXnBaHus;

- OCHaLLleHMe NomeLLeHn cneynanbHbiM U TabenbHbIM 060pyaoBaHMeM, annapaTypon
N npubopamu B COOTBETCTBUM C TpeboBaHUAMM OENCTBYIOLIMX CTAHO4APTOB, TEXHUYECKUX
yCroBUW, OPYrNX HOPMATUBHbLIX OKYMEHTOB;

- Mcnonb3oBaHne obopyaoBaHus, NPUOOPOB U annapaTtypbl CTPOro MO Ha3HAYEHUIO B
COOTBETCTBUMN C JOKYMEHTauuen Ha nx yHKUMOHNPOBAHUE N SKCNyaTauuio.

- HeobGxogumoe And npefoCcTaBfieHMst CcoumanbHbIX YCNYr YMCO CneuvanuncTos,
nMerLwmnx  cooTBeTcTBylOWee  obpasoBaHue,  KBanudukauuio, NpPogeccMoHanbHyo
noaroToeky, obnagawwmx 3HaHUMAMW W OMbITOM, HEeoBXoAUMbIMM ANA  BbINOSHEHUS
BO3MOXEHHbIX Ha HMX 006SA3aHHOCTEN; MOCTOSHHOE MOBbLIWEHME WX KBanNugukaumm, B TOM
4Yuncre Ha Kypcax NepenoaroToBKM M NOBbILLEHUS KBanudukawumm Unmn nHbiMm cnocobamm.

4. NMopAapok npegocTaBneHUAa coymanbHbIX yenyr B (popme couuanbHOro
obcnyXnBaHmnsa Ha AoOMy

4.1. CoumanbHble ycnyrm B oopMe coumanbHOro obcrnyxuBaHus Ha gomy (ganee -
coumanbHble YCnyrn Ha AoMy) NpefoCcTaBnAlTCA rpaxgaHam, NPU3HaHHbIM HY>XOaroLWwWuMmucs
B couManbHOM OBCNY>XMBaHWW, HanpaBfeHbl Ha Yyny4yleHne YCNOBUN XU3HeOEeATeNbHOCTU



nonyyarenen coumanbHbIX YCNYr Npu cOXpaHeHun npebbiBaHWst B NPUBbLIYHOW 6naronpusiTHON
cpene - MecTe NPoXnBaHUS.

4.2. OcHoBaHveM [ns npefocTaBfeHuMs coumanbHbIX YCRyr Ha [OMYy SBRAsSeTCH
obpalleHne nonyvartens couuanbHbIX YCryr (ero 3aKOHHOro NpeacTaBUTENS) K NOCTaBLUUKY
coumanbHbIX YCNyr 3a NonyYeHneM coumnanbHOro obCcnyxmMBaHusa Ha goMy.

PeweHune o npepocrtaBneHumn (06 oTkase B NpegocTaBfeHun) coumanbHbIX yCnyr Ha
AOMY MpUHMMaEeTCa MOCTaBLUMKOM coumarnbHbiX YCNyr B OeHb obpalweHusa nonyyaTtens
coumanbHbIX ycnyr (ero 3aKoOHHOro NpeacTaBuTens).

MHdopmaLms 06 uaMeHeHusix:

[yHkm 4.3 usmeHeH ¢ 29 uronsa 2021 e. - [NlocmaHosneHue [Npasumeriscmea Hpocnasckou
obnacmu om 14 uronsa 2021 2. N 454-n

Cwm. npeodbidywyro pedakyuro

4.3. PeweHve o0 npegocTtaBneHUM couManbHbIX YCAyr Ha [[OMY MpUHUMMaeTCs
NOCTaBLLMKOM COLManbHbIX YCNYr HA OCHOBaHUM CreayroLwWwmx JOKYMEHTOB:

- 3asBneHne O npeaocTaBfeHUN coumarbHbIX YCIyr, COCTaBfieHHoe no dopwme,
yTBepXaeHHoW rnpukasom MwuHucTepcTBa Tpyga W coumanbHoOM 3awuTtbl  Poccuickon
depepaumm ot 28 mapta 2014 r. N 159H "O6 yTBepxaeHun OpMbl 3asiBfieHUs O
npegocTaBfieHnn coumanbHbIX yenyr";

- DOKYMEHT, YAOCTOBEPSIOLLMIA NIMYHOCTb NOMyvaTens counanbHbIX YCAyT;

- AOKYMEHTbI, NOATBEPXKAALWME NONHOMOYNS 3aKOHHOrO NpeacTaBuTens nonyvarens
coumanbHbiX ycnyr (npu obpaweHun 3a NOoNyyYeHMEM CcouManbHbIX YCAyr 3aKOHHOro
npegcTaBUTENs nonyvaTtens counarbHbIX YCRyr);

- OOKYMEHT, NoATBepXaarLwmi MecTo Xutenbctea n (unu) npeboiBaHnsa nonydarens
counarbHbIX YCIyr;

- UHOMBUAYarnbHas NporpaMmma;

- JOKYMEHTbl O oxoAax nonyyaTens coumarnbHbIX YCryr U YreHOB ero cembu (npwu
HanuMyuun), npuvHagnexawem emy (UM) uMmywecTBe, Heobxogumble Ans  onpefeneHus
cpeaHeayLweBoro 4oxo4a Ans npegocTaBneHms coumanbHbiX yenyr 6ecnnaTHo;

- CBeAEeHNa O peructpauum no MecCTy XUTenbCTBa NUL, yKasaHHbIX 3asiBUTENEM B
3asBrneHnn O npefocTaBneHun couumanbHbIX Yycnyr, noareepxaeHHble MuHUCTEPCTBOM
BHYyTpeHHMX aen Poccuiickon denepaunn, npeactaBrieHHble OpraHoM coumanbHOW 3alumThl
HaceneHus npu oOdOPMIIEHUN UHAOMBUAOYANbHOW MporpaMMbl UM JIMMHO MofnyyYaTenem
coumanbHbIX ycnyr (B criydae obpalleHust K NOCTaBLUMKY coumarnbHbIX YCyr No UctevyeHumn
OZHOro Mecsua nocrie opopMnNeHns NHAMBUAYarbHOM NPOrpaMmmel), a TaKke uHdgopmaums o
POACTBEHHbIX CBA3SAX 3asBUTENS C rpakgaHamu, 3aperncTpupoBaHHbIMKM COBMECTHO C HUM,
3afieknapupoBaHHas 3asiBuTeneMm, noATBEepXAEeHHaa [OKYMeHTaMW, YOOCTOBEpPSHLWMMU
NNYHOCTb, @ TaKkKe CBMAETENbCTBaMU O FOCYAapCTBEHHOM pPerucTpalmm akToB rpaXKgaHCcKoro
COCTOSIHUS;

- 3aKryeHue  YnorTHOMOYEHHOW MEeAULUMHCKOMW opraHu3aumm o6  OTCyTCTBUM
MeANLMHCKUX NPOTUBOMNOKa3aHUM ANnsa Nony4YeHuUst coumarnbHbIX YCNyr Ha A0OMY;

- CnpaBka MeOMKO-COUManbHOMW  9KCMepTHOM Komumccum 06  MHBaNMOHOCTW,
nHauBMayanbHaa nporpamma peabunutauun wunu  abunutaumm uHBanuga (ona  nuu,
ABMAIOLWMXCS MHBaANMgamMmn);

- crnpaBska, CBMOETeNbCTBO, YOOCTOBEPEHUE WAN WHOW [AOKYMEHT YCTaHOBMEHHOro
obpasua, noaTBepXxgawouMe OTHeceHMe nofiyyatensd coumanbHbIX YCnyr K OoTAenbHbIM
KaTeropuam rpaxzgaH, MMerLmx NpaBo Ha Mepbl counanbHOM NOAAEPXKKM (NPU Hann4un).

[oKyMeHTbl, noATBepXAawlne OoXoAbl W POACTBEHHble  CBA3W  rpakaaH,
3aperncTpupoBaHHbIX COBMECTHO C Mofy4daTerieM couuanbHbIX YCNyr, He NnpeacTaBnsoTcs
rpakgaHamum, UMELLMMIN NPaBo Ha NOMy4YeHNe coumarbHbIX YCryr Ha 6ecnnaTHOM OCHOBeE.

MHdopmaLms 06 usMeHeHusix:



Pa3den 4 dononHeH nyHkmom 4.3.1 ¢ 29 utona 2021 e. - [locmaHoeneHue lNpasumernibcmea
SApocnasckou obriacmu om 14 uronsa 2021 e. N 454-n

43.1. lMpepoctaBneHune rpaxgaHam, NPU3HaHHbIM Hy>XgaroLwnmMmmncs no
obcToATENbCTBAM, YCTAHOBNEHHbLIM NMyHKTOM 6 Yactu 1 ctatem 15 ®egepanbHOro 3akoHa ot
28 pekabpsa 2013 roga N 442-03 "O6 ocHoBax couuanbHOro OBCNyXMBaHUSA rpaxaaH B
Poccunckon depepaummn”, CpoYHbIX COUMAnbHbIX YCIYr MOXET OCYLIECTBASATbCA NO MECTy
HaxoXOeHus nonyvarterns coynanbHbIX YCNyr.

4.4. OcHOoBaHMAMU ONSA NPUHATUA pelleHns o6 oTkase B NpeaocTaBneHum coumnanbHbiX
yCryr Ha IOMY MOCTaBLUUKOM CoUManbHbIX YCNYr ABASOTCA:

- OTCYTCTBME OOHOrO UMM HECKOSNbKNX AOKYMEHTOB, yKa3aHHbIX B MyHKTe 4.3 OaHHOro
pasgena lNopsaaka;

- Hanuyne MeaMUUHCKMX MPOTMBOMOKa3aHMM AN NOSyYeHUs coumanbHbIX YCnyr Ha
AOMy;

- HaxoXpeHue rnoryyaTtens coumanbHblX YCIyr B COCTOSIHUM anKkorofleHOro unu
HAPKOTMYECKOTO OMbSAHEHNA W HanuuMe $SBHbIX MNPU3HAKOB OOOCTPEHUS NCUXUYECKOrO
3aboneBaHus.

4.5. lNMpn NpUHATUN pelleHns O MNpedoCTaBfieHUN couManbHbIX YCryr Ha OOMY C
nonyyarenem coumnanbHblX YCyr 3aknivaeTca OOroBop O MNpedoCTaBfieHUM coumanbHbIX
yCryr B CpOK, npeaycMoTpeHHbIn nyHkTom 1.8 pasgena 1 MNopsgka.

4.6. MNpn npuHATUM peweHns o6 oTkase B NpeaoCcTaBNeHUM coumarnbHbIX YCnyr Ha
AOMY Mony4aTtento coumanbHbIX YCNyr BolgaeTcs yBegomneHme 06 otkase B NpegocTaBneHnm
coumanbHbIX ycrnyr B AeHb oObpalleHus nonydaTens couuarbHbIX YCIyr K MNOCTaBLUMKY
coumarbHbIX YCIyr U HanpasnsieTca yBeJOMSIeHMe B YMNOMIHOMOYEHHbIM OpraH, BblAaBLUWi
MHOUBMAOYaNbHYO NPOrpamMMy, B TeyeHue Tpex pabounx gHen co OHSA NPUHATUA pelleHna oo
OTKa3e B NpefoCTaBfieHUM coumanbHbIX YCNYT.

MHdopmaumsa 06 nameHeHusx:

[TocmaHosneHuem lNpasumernscmea Spocnasckou obnacmu om 16 urtoHs 2015 2. N 646-n
8 rnyHKm 4.7 pa3dena 4 Hacmosiuje2o [NlopsiOka eHeceHbl USMEHEeHUs, ecmyrnarujue 8 cusy
C MOMeHma rodnucaHusi Ha38aHHO20 MoCMaHo8/1eHUs

Cm. mekcm riyHkma 8 rpeodbioyuwiel pedakuuu

4.7. OcHOBaHMSIMW MpeKkpalleHnss npefoCcTaBreHnus coumanbHbIX YCryr Ha Aomy
ABIAIOTCA:

- MNWUCbMEHHOe 3asBfeHve nonyvatens couuanbHbIX YCNyr (ero 3aKoHHOro
npeacraBuTens);

- OKOH4YaHMe cpoka npefocTaBrneHnss couuanbHbIX YCrnyr B COOTBETCTBUN C
WHOMBUAYANbHOW nporpaMmon M (Unv) UCTeYeHue cpoka [AoroBopa O npenocTaBfieHUU
coumanbHbIX YCNyr;

- HapyweHue nosnyvateneMm couuanbHbIX yCnyr YCroBuW, MpeayCMOTPEHHbIX
AO0roBOPOM O couunansbHOM 06CnyXMBaHUK;

- MonyyeHne WMHGOpMauumM OT OpraHoOB rocyJapCTBEHHOW BnacTu, OpraHoB MECTHOro
camoynpasfeHns, NpaBOOXPaAHUTENbHbBIX OPraHOB W WHbIX OpPraHoB O MpeacTaBneHun
nosiydyatenem coumanbHbIX YCNyr 3aBe4OMO NOXHbIX CBE4EHUA N OKYMEHTOB;

- CMepTb nony4atens couuanbHbIX YCIyr unv nukeMaaums nocTtaBLmKa coumanbHbIX
ycnyr;

- peleHve cyda O nNpuU3HaHWM nonyvatensa couunanbHbIX ycnyr 6e3BecTHO
OTCYTCTBYIOLLUM UNN YMEPLLUM;

- OCYXOeHue rnornyyaTens couuanbHbIX YCnyr K OTOblIBaHMIO HakasaHus B Buae
nuweHust ceoboasl;

- BO3HMKHOBEHME Y nonyyaTens coumanbHbIX ycrnyr MeanLMHCKNX NPOTUBOMOKa3aHU K



MonyyYeHnto couunanbHOro obcnyXkmBaHMs Ha [[OMY, MNOATBEPXKAEHHbIX 3aKOYEHNEM
YNOSTHOMOYEHHOW MeAULMHCKOWN OpraHmn3aumu.

PeweHune o npekpalleHnn npeaocTaBreHns coumanbHbIX YCIyr Ha 4OMY NpUHUMaeTCcH
NOCTaBLLMKOM CoLMarnbHbIX YCNYr NPU HAcTynneHnm obCcToaTenbCTB, NPeayCMOTPEHHbIX:

- absauamu BTOpPbIM, TPETbUM, LWECTbIM - OEBATbIM NyHKTa 4.7 OaHHOro pasgena
Mopsaaka, B AeHb MOCTYNMEHUA 3adBfeHns OT nornyvatens coumarnbHbIX YCNyr unm B AeHb
CMepTu nony4vaTens couuanbHbIX YCyr, OKOHYaHUs CpoKa npefoCTaBfieHUs couunanbHbIX
ycrnyr, nonydYeHnsa peLLeHns cyda O MpU3HaHuMKM nosnydatens couunanbHbiX ycrnyr 6e3BecTHO
OTCYTCTBYIOLINM UMW YMEPLUMM, MONYYEHUS 3aKIoYeHUs YNOSTHOMOYEHHOW MeanLUHCKOM
opraHM3auumn O HanMuuKn y nornydatens coumasnbHbIX YCryr MeAULUHCKMX NPOTUBOMOKa3aHui
K NONyYEeHN0 coumnanbHOro obcnyxmBaHns, NONyYeHNa KONum NpurosBopa cyaa, BCTYNMBLUETO
B 3aKOHHyK cuny, o0 oCyXAeHun nomnydaTensi coumanbHbIX YCRyr K HakasaHuio B BuAae
nuweHust ceoboasl;

- ab3auamu 4eTBepTbIM, NATLIM NyHKTa 4.7 gaHHOro pasgena llopsgka, B TeyeHue 2
pabounx OHEeNn CcO [AHS YCTaHOBMEHMs (akTa HapylleHus YCNOBWUW, NPeayCMOTPEHHbIX
AOroBOpOM O coumanbHOM OBCNyXMBaHUW, UM NONYYEHUS COOTBETCTBYIOLLEN UHdOPMaLUK
OT OpraHoB roCydapCTBEHHOMW  BfacTW, OpraHoB  MECTHOro  caMoyrpasreHus,
NPaBoOOXpPaHUTENbHbBIX OPraHOB U UHbIX OPraHoB.

MHdopmaLmsi 06 uaMeHeHusix:

[yHkm 4.8 usmeHeH ¢ 29 uronsa 2021 e. - [NlocmaHosneHue [Npasumeriscmea SHpocnasckou
obnacmu om 14 uronsa 2021 2. N 454-n

Cwm. npeodbidywyro pedakyuro

4.8. CoumanbHble yCcrnyrm Ha oMy npegocTaBnstoTca 6ecnnaTHo:

- HECOBEPLUEHHONETHUM AETAM;

- nuuam, nocTpagaBwMM B pesyrnbTaTe 4Ype3BblHanHbIX CUTYauun, BOOPYXKEHHbIX
MeXHauMOHanbHbIX (MEX3THUYECKMX) KOHJOITUKTOB;

- nuuam, senslowmMMmcsa  ydyactHukamum  Benmkon OTedyeCTBEHHOW BOWHBI MK
nHBanugamu Bennkon OTeyeCTBEHHOM BOWMHbI B COOTBETCTBUKN C PepeparibHbIM 3aKOHOM OT
12 anBaps 1995 roga N 5-03 "O BeTepaHax”;

- ecnun Ha gaTty obpalieHus cpegHenyLweBoW OOX0A noryvyaTenst couunarnbHbIX YCIyr,
pacCYMTaHHbIA B COOTBETCTBMM C HOPMaTUBHbIMW MNpaBoOBbIMM akTamu Poccunckon
depepaumn, He nNpeBbIWAET  MOMYTOPHYD  BEMVYUHY  MPOXUTOYHOrO  MUHMMYMA,
YCTaAHOBIEHHOIO B fpocnaBckon obnactm [na OCHOBHbIX CoLManbHO-Aemorpaduyeckmx
rpynn HaceneHus.

4.9. PeweHune 06 ycrnosusix npefocTaBrieHnsi coumanbHbIX yenyr Ha oMy (6ecnnaTHo,
3a nnaty unM YacTUYHYK nMnaTty) NpUMHMMAaeTCs MNOCTaBLUMKOM COLManbHbIX YCNyr Ha
OCHOBaHWWN MNpeacTaBndeMblX MonyyaTenem coumanbHbIX YCnyr (ero npeactaBuUTENEM)
AOKYMEHTOB O JOXOA4ax nony4vaTtens coumanbHbIX YCNYr U YNEHOB ero cembu (MpU Hanu4mmn),
O npuHagnexawem emy (MM) MmyLlecTBe Ha npaBe COBCTBEHHOCTU, HeobxoauMmbIX AN
onpegeneHus cpegHenyLweBoro goxoaa.

Pasamep exemecsyHOW nnaTtbl 3@ MNpedoCTaBfieHWEe couMarnbHbIX YCRyr Ha LOoMy
paccuMTbiBaeTCA Ha OCHOBe TapudOB Ha couumanbHble YyCcnyry, yTBepXAaemblX
nocrtaHoBreHuem lNpaButenscTBa 06M1acTn, HO He MOXET MpeBbILWAaTbh NATEAECAT NPOLIEHTOB
pasHUUbl Mexay BENUUMHOW CpedHedyLeBOro aoxoda nonydarens couunanbHOW YCIyru,
paccyYMTaHHOro B COOTBETCTBUM C [lpaBunamu onpeaeneHus cpegHenyLleBoro goxona aons
npeaocTaBfeHnsa coumnanbHbiX  ycrnyr 6ecnnatHo, YTBEPXAEHHbIMUM  MOCTaHOBIIEHNEM
MpasutenbctBa Poccuinckon ®epepauymm ot 18 oktabpsa 2014 r. N 1075 "O6 ytBepxaeHum
MpaBun onpegeneHnsa cpegHeayWeBOro Aoxoda ANna npefocTaBreHust coumanbHbIX YCnyr
fOecnnaTtHo", N nNpegenbHOM BENUYMHOW CpeaHeayWweBOro [oxoda Ans npeaocTaBreHus



coumanbeHbIX ycnyr 6ecnnaTHo, yCTaHOBEHHOW 3aKOHOM HApocnaBckon obnacTu.

4.10. MNocTaBLUMKM coumanbHbIX YCIyr Bnpaee 3a nnaTy NpeaocTaBnsaTb nonyvyarensam
coumarbHbIX YCIYr MO UX XeNnaHWio, BbIPaXXEHHOMY B MUCbMEHHOW UM 3NEeKTPOHHOM dhopMe,
AONOJSTHUTENbHbIE CoLManbHble YCYrk, HE BKITIOYEHHbIE B MHAMBMAYANbHYIO NPOrpaMmmy.

4.11. lNpu npegocTtaBneHMM coumarbHbIX YCIyr Ha LOMY MNOCTaBLUMK COLMaribHbIX
ycnyr JormkeH obecneynTb yCrnoBusa AOCTYMHOCTM NpefoCTaBfieHMst coumanbHbIX YCnyr ans
nosiyyatenen couuwanbHbIX YCNyr - MHBanNMOOB M APYrMxX vy C y4eTOM OrpaHuYeHuin ux
XN3HeLesaATenbHOCTU, B HaCTHOCTN obecneyunTsb:

- BO3MOXHOCTb COMPOBOXAEHUSA Mony4yaTenis coynanbHbIX YCryr npu nepensumxeHnn
no TepPPUTOPMM OpraHn3aumm coLmanbHOro 06CnyxmBaHus;

- BO3MOXHOCTb N1 CaAMOCTOATESIbHOro nepenBuXeHnsa rno Tepputopum opraHmsauuu
counanbHoro obcnyxmBaHnd, BXxoaa, Bbixoda 1 nepeMeLleHns BHYTPpU Takon opraHm3aumm (B
TOM Yucre Ans nepeaBuXeHUa B Kpecriax-Konsckax), Ans oTabixa B CUASYEM MONOXeHUN, a
TakKe JOCTYMNHOe pa3MeLlLeHne obopyaoBaHMs U HOCUTENen NHpopmaunm;

- nybnupoBaHMe TEKCTOBbIX COOOLIEHUN rOnoCOBbIMA COOBLLEHNAMM, OCHALLEHME
opraHuMsauumn coumanbHOro obCcnyXMBaHUs 3Hakamu, BbIMNOSIHEHHBLIMU PeNbeHO-TOHEYHbIM
wpugTtom bpanns, o3HakoOMMeHne ¢ UX NOMOLLBbIO C HAANUCAMU, 3HAaKaMU U MHOW TEKCTOBOW
n rpaduyeckon uHopMauMen Ha TeppuTOpUM TaKoM OpraHu3auuu, a TakKke [JOonycK
TMdnocypaonepeBoaymka, 4onyck cobak-npoBOAHMKOB;

- pybnupoBaHMe ronocoBon MHopMauMm TEKCTOBOW MHGOpMauMen, Hagnucsmmn u
(vnun) cBeToOBLIMM CUTrHaNamu, MHOOPMUPOBaHUE O NPeAoCTaBNseMbIX CoUnanbHbIX yCrnyrax ¢
NCrnonb30BaHMEM PYCCKOro XeCcTOBOro s3blka (CypaonepeBoa), 40NyCK CypAonepeBOaYNKa;

- OKa3aHWe UHbIX BUAOB MOCTOPOHHEN MOMOLLM.

4.12. MNpn npegocTaBneHMM coumarnbHbIX YCMyr Ha LOMY MNOCTaBLUMK COLMaribHbIX
ycnyr AormkeH obecneunBathb:

- Mcnonb3oBaHne obopyaoBaHus, NPUOOPOB U annapaTtypbl CTPOro MO Ha3HaAYEHUIO B
COOTBETCTBUMN C JOKYMEHTauuen Ha nx yHKUMOHNPOBAHUE U SKCNyaTauuio;

- HeobGxogumoe and npefoCcTaBfieHMst CoumanbHbIX YCNYr YMCO CneuvanucTos,
UMerLwmnx  cooTBeTCcTBylOWee  obpasoBaHue,  KBanudukauuio, NpPogeccMoHanbHyo
noaroToeky, obnagawwmx 3HaHUMAMW W OMbITOM, HEeoBXoAUMbIMM ANA  BbINOSHEHUS
BO3MOXEHHbIX Ha HUX 06A3aHHOCTEN; MOCTOSHHOE MOBbIWEHWE WX KBanudwukauum, B TOM
4Yucre Ha Kypcax NepenoaroToBKM M NOBbILLEHUS KBanuduKawumm Unmnm nHbiMm cnocobamm.

MHdopmaumsa 06 nameHeHusx:

lMpunoxeHue u3smeHeHO ¢ 29 uwnsa 2021e. - [locmaHoeneHue [lpasumernbcmea
SApocnasckou obriacmu om 14 uronsa 2021 e. N 454-n

CmMm. npeodbiOywyto pedakyuro
MpunoxeHune
K [Nopsaky
npeaocTaBfieHUs1 counanbHbIX yCnyr
nocTtasBLMKaMu coumanbHbIX yCrnyr

CraHpgapTbl
npenocTaBreHUA couunanbHbIX ycnyr

CraHgapTbl npefocTaBneHns couuvanbHbIX YCnyr pa3paboTaHbl B COOTBETCTBUM C
yacTbto 3 cTtatbu 27 degepanbHoro 3akoHa ot 28 aekabpsi 2013 roga N 442-93 "O6 ocHoBax
coumanbHoro obcnyxmBaHua rpaxgaH B Poccuickon depepaummn" uM ycTaHaBnusaroT
TpeboBaHnA K MOpsSAKy, YCroBusiM, 00beMy, NEpPUOANYHOCTM M KayecTBY OKasaHus



coumanbHbIX YCrnyr B ccoepe coumnanbHOro 06CnyxmBaHus.

CtaHgapTbl NpefocTaBneHns coumnanbHbIX YCNyr pacnpoCTPaHATCS Ha coumnarbHble
ycnyrm B cdepe coumanbHoro obcnyxuBaHus, npegycMoTpeHHble ctatbamu 102 - 109
3akoHa fApocnaBckon obnactm ot 19 pekabps 2008 r. N 65-3 "CoumanbHbli KOOEKC
Apocnaeckon obnactn", n aBnAlTca 06s3aTeNnbHbIMU AMAS UCMNOSTHEHUA NOCTaBLUUKaMu
coumanbHbIX YCNyr - PUOMYECKUMUN NNLAMU HE3ABUCMMO OT UX OpraHM3aunoHHO-NPaBOBOM
dopmMbl 1 (MN) MHAMBMAYaANbHBIMW NPeANPUHUMATENSAMU, OCYLLECTBSIOWMMN CounarnbHOe
obcnyxusaHue Ha TeppuTopun Apocnasckon obnacTu.

1. CoumanbHO-ObLITOBbLIE YCNyru

1.1. B craumoHapHOM M nonycTaumMoHapHoOn ¢opmax coumanbHOro obcnyXmBaHus
NpeaocTaBnATCA cneayloLmne Buabl counanbHbIX YCyr:

1.1.1. NpepocTaBneHne nNnoLwaan Xunbix NOMELLEHNIN, MOMELLEHNN ANS OpraHn3aunmn
peabunmMTaumMoHHbIX MEPONPUATUIA, TPYAOTEPANUN N KYNbTYPHO-4OCYrOBON OEATENBHOCTU U
WHbIX MOMELLEHUN, MCNoNb3yeMblX AM9 NpefocTaBneHus coumarbHbIX YCIyr, COrfacHo
HOpMaTuBaMm, yTBEPXXAEHHbIM [paBnTenbcTBOM Apocnasckon obnacTu.

OnucaHune - MOMELLEHNST LOMKHbI 00ecnevnBaTb KOMMNIEKCHYHO
coumarnbHom ©e30nacHOCTb XMN3HU U 300PO0Bbs Nony4vaTtenen counanbHbIX
ycnyru, B TOM ycnyr, cobniogeHne yCTaHOBIEHHbIX HOPMATUBOB, NpaBu
yucne ykasaHue ee | NoXxapHow 6e30nacHOCTM, CaHUTaPHO-3NNOEMNONOrMYECKNX
obbema TpeboBaHuw;

- OCHalLleHne NoMeLLeHnn crneyuarnbHbiM 1 TabenbHbIM
obopyaoBaHveM, annapaTypoun 1 npubopamm AOSMKHO
oTBevaTb TpeboBaHUAM COOTBETCTBYIOLNX CTAH4APTOB,
TEXHUYECKMX YCITOBUN, OPYrMX HOPMATUBHBIX AOKYMEHTOB U
obecneynBaTb Haanexallee Ka4ecTBo NpeaocTaBnAeMbIX
coumanbHbIX YCRyr;

- obopynoBaHue, npmbopbl 1 annapaTypa AOSKHbI
MCMOnb30BaTbLCA CTPOro NO HAa3HAaYeHUO B COOTBETCTBUM C
OOKYMeHTaumMen Ha nx yHKLUMOHNUPOBAHWE M 3KCNIyaTauuio,
coaepXaTbCs B TEXHUYECKM MCNPABHOM COCTOSIHUM,
cucTeMaTuyeckn NpoBepsTbCS;

- NNoWwaab XUIbIX NOMELLEHUIN B pacyeTe Ha OQHOro
nonyyartens coumanbHbIX YCyr OMKHA COCTaBMATb:

Ans goma-uHTepHata (naHcuoHara), cneyuanbHOro
AOMa-UHTEepHaTa, NCMXOHEBPOJSIOrMYECKOro MHTepHaTa,
repoOHTONCUXNATPMUYECKOrO LIEHTPA, rePOHTONOIMYECKOro
LEeHTpa, OTAENEHUSI BPEMEHHOIO NPOXUBAHMS rpaXkaaH
MOXWNoro Bo3pacTta 1 MHBanngoB u
coumnanbHo-peabnnuTauMoOHHOro oTaeneHna (C opraHnsaumen
NPOXMBaHMS) KOMMIEKCHOrO LIeHTpa CoLmanbHOro
obcnyXuBaHusa HaceneHus, oTAeNeHns BPEMEHHOTO
NPOXMBAHUS rpaxkgaH NoXMNoro Bo3pacrta v MHBaNUaoB U
coumnanbHo-peabmnuTauMoHHOro oTaeneHna (C opraHnsaumen
NPOXMBaHMA) LLEHTPa coumnanbHOro o6cnyxmBaHus - He MeHee
5 kB. M Ha 1 yen.;

ANs JoMa-uHTepHaTa aAnsg yMCTBEHHO OTCTanblX AETEN - He




meHee 4,5 kB. M Ha 1 vyen.;

Ansa goMa-uHtepHaTa ansa geteun ¢ pusmyecknmm
HepgocTaTkaMu - He meHee 4,5 kB. M Ha 1 vyen.;

Ans AomMa HoYHoro npebbiBaHus, NONyCcTaunoHapHoro
OTAENEeHUst KOMMNEKCHOro LeHTpa counanbHOro
obcnyxuBaHus, NoNycTaumoHapHOro OTAeNeHUs LeHTpa
coumanbHOro o6cnyxmBaHus - He MeHee 3 kB. M Ha 1 ven.;
Ana counanbHO-peabunnUTaymoHHOro LEHTPa,
peabunnTauMoHHOrO LEHTpa, LEeHTPa coLmanbHOM NOMOLLM -
MUHMManNbHasa NIoLWwaab XumblX KOMHaT (CnaneH) 4ormKHa
CcoCTaBnATb HE MeHee 4,5 kB. M Ha 1 vyen., ans
coumanbHO-0340POBUTENBHOIO LeHTpa MMHUMarnbHas
nnowanb XWUnbiX KOMHaT (CnaneH) OormkHa COCTaBIIATb He
MeHee 4 kB. M Ha 1 yen.

Cpoku
npefocTaBneHns
coumansHou ycrnyru

Ha nepvopn AeNCTBUSi JOrOBOpa O NpedoCcTaBleHun
coumarnbHbIX YCNyr, 3aKno4aeMoro Mexay nonydyarenem
coumarnbHbIX YCnyr (ero 3akoHHbIM NpeAcTaBUTENEM) U
NOCTaBLUMKOM COLManbHbIX YCNyr (ganee - 4OroBop O
npeaocTaBneHMN coumanbHbIX YCNyr)

Mogyweson
HOopMaTuB
dMHaHCMpOBaHUS
coumansbHou ycrnyru

yCTaHaBnMBaeTCsa B METOAMNKE pacyeTa TapmdoB Ha
couunarnbHble ycryru, yTBepXgaemMmon npukasom genaptraMmeHTa
TpyAa u coumarnbHOM NOAAEPXKKN HaceneHna ApocraBcKkon
obnacTtu, Ha OCHOBaHMM METOANYECKNX PEKOMEHZALMI MO
pacyeTy noayLeBblX HOPMaTMBOB (PMHAHCUPOBAHUSA
coumarnbeHbIX ycnyr, yrBepxxaaembix [1paBuTensCTBOM
Poccuinckon ®egepaunn

OcHoOBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHou ycnyrm

- COOTBETCTBME MoLwagaen Xnsblx NOMeLLEHNI
CaHUTaPHO-TUIMMEHNYECKUM N CaHUTAPHO-3NNLAEMNOSTOMYECKNM
TpeboBaHuAM B pacyeTe Ha OAHOro nonyyaTens coumanbHON
ycnyru;

- COOTBETCTBME OCHALLEHNA MOMELLEHMI cneynanbHbIM K
TabenbHbIM 060opyaoBaHMeEM, annapaTtypon u npubopamm
TpeboBaHUAM OENCTBYIOLLMX CTAHOAPTOB, TEXHUYECKMX
YCIOBUI, APYrMX HOPMATUBHbLIX JOKYMEHTOB

Kputepum oueHku
pe3ynbLTaTtoB
npegocTaBneHus
coumanbHou ycnyrm

- [onga nonyyaTtenen counanbHON yCrnyrn, yaoBneTBOPEHHbIX
yCrnoBusiMn ee npeaocTtasrieHmsi (NoOMeLLEHNEM, NMEIOLLMMCS
obopyaoBaHmeM, mebenbio);

- 0ONA XUIbIX KOMHAT, KOTOPbIE COOTBETCTBYHOT
yCTaHOBIIEHHbIM HOpMaMm MroLwaan B pacyeTe Ha OgHOro
nonyyartens coumanbHOn yCrnyru, ot obLero KonmyecTea
KUIbIX NOMELLEHUN;

- OTCyTCTBME 0B6OCHOBAHHbIX Xanob nonyyaTtenen coumanbHOn
yCIyrn Ha Ka4ecTBO ee NnpeaocTaBreHns;

- OTCYTCTBME HE UCMNOJSTHEHHbIX B YCTAHOBMEHHbIE CPOKM
npeanMcaHnin KOHTPONbHO-HAA30PHbIX OPraHoOB

YcnoBus
npeaocTaBneHns
couuanbHomn
ycryru, B TOM
yucne ycnosus

- coumanbHas ycrnyra npeaocTaBnsieTcs NocTaBLMKaMm
coumanbHbIX YCryr, UMeLWMUMN CTalMoHapHbIe YCroBusS,
npocpmnmpoBaHHble B COOTBETCTBMMU C BO3PACTOM, COCTOSIHUEM
310pOBbs MonyyaTene counanbHbIX YCryr, a Takke
obecneynBaoLme 4OCTYNHOCTb NOMyYeHNsi coLmanbHON




AOCTYNHOCTM ycnyrv onst MHBanvaos (B TOM Yucne AeTen-MHBanuaos) v
npenocTaBneHns APYrX NAL, C Y4ETOM OrPaHUYEHUI X XKU3HEOEATENbHOCTY;
coumarnbHoM ycnyrm | - coumnarnbHas ycryra npegocTaBnsieTcsl B COOTBETCTBUN C
OS5 MHBanMaoB U [AOroOBOPOM O NpeaoCcTaBreHUN colnanbHbIX YCyr U

APYrux nuu ¢ WHAMBWAYaNbHOW NporpaMMon npeaocTaBneHns coumanbHbIX
y4eToM yCcnyr, BblA@HHOM Nony4yaTtento coumarnbHbIX YCIyr OpraHom,
orpaHuYeHuin nx YNOSIHOMOY€EHHbIM Ha COCTaBreHNe MHANBMAYaNbHOW

XMU3HeOesATenbHOCT | Mporpammbl (aanee - MHAMBUAyanbHas nporpamma)
n

1.1.2. Ob6ecneyeHune NUTaHUS cornacHo HOopMaTuBaM, yTBEPXOEHHbIM
MpaBuTenLcTBOM HApocnaBckon obnacTtu.

Onucanne - coumanbHasg ycnyra gomkHa obecneumBatb NOTPEOHOCTL
coumnanbHomn nony4arenen coumanbHbIX YCNyr B NOSIHOLEHHOM U

ycnyru, B TOm cbanaHcMpoBaHHOM NUTAHWUW;

yucrne ykasaHue ee | - ropayee NnuTaHne JOSMKHO ObiTb NPUroTOBNEHO U3

obbema A0b6poKaYeCTBEHHbIX MPOAYKTOB, MMELLNX CepTUdUKATbI 1

(unn) nacnopTa KayecTsa, COOTBETCTBOBATb KarnopuUMHOCTMU,
yCTaHOBMEHHbIM HOPMaM NUTaHWUS, CAHUTaPHO-TUTMEHNYECKUM
TpeboBaHUAM 1 GbITb NPELOCTaBMEHO C y4ETOM COCTOSHUS
3[,0pOBbs NnoryyaTenen coumnanbHbIX YCIyr;

- JonycKkalTcs fOocTaBka rotToBbix 6ntog n3 nuwebnokos
MeOWLUMHCKMX opraHm3aumi, 6a30oBbIX CTOMOBbIX U UHbIX
opraHusauun obLecTBEHHOIO NUTaHNSA, a Takke opraHn3auns
N NpegocTaBneHne nutTaHusa Ha 6ase opraHusaummn
06LWEeCTBEHHOro NUTaHMA (4Na nonycrtaunmoHapHon opMbl
coumnanbHoro obcnyxmsaHus) Nnpu cobroaeHUN yCrioBun,
YCTaHOBMEHHbIX CAHUTAPHO-3NMAEMNONOTNYECKMMN
TpeboBaHuaAMMN

coumanbHas ycnyra gng rpaxgaH, NpusHaHHbIX
Hy>XO4aloLWwmMnes B coumnarnbHOM obcnyxmBaHnm no
o6cTosATENbCTBAM, YCTAHOBMEHHBIM MYyHKTOM 6 Yyactu 1 ctatbn
15 degepanbHoro 3akoHa ot 28 aekabpsi 2013 roga N 442-03
"O6 ocHoBax coumarnbHOro ob6cnyxvBaHus rpaxgaH B
Poccuinckon ®egepaunn”, npegocraBndeTca B BUae
cnepytowero Habopa NPoAYKTOB:

- nanwa OBbICTPOro NPUroToBrieHns (ynakoeka - ctakaH, 60 -
65rp.)- 1wt

- Ntope KapTogenbHoe BbICTPOro NPUroToBneHNs (ynakoBka -
crtakaH, 40 -50rp.) - 1 wT,;

- nawrTeT B ¢popme (100 - 120 rp.) - 1 wrT,;

- xnebubl (ynakoska - nakeT, 100 rp.) - 1 wt;

- Yan YepHbI NaKeTUPOBaHHbIN (2 - 4 rp.) - 3 NakeTuka;

- caxap NOpLMOHHbIN (3 - 5 rp.) - 3 NaKeTuKa;

- BOga nuTbesBas byTunupoBaHHasa HerasmpoBaHHas (500 mn) -
1 wr,;

- Habop ogHopasoBon nocyabl (1 noxka, 1 Bunka) - 1 Wwr.

Cpoku Ha nepwuopg OeVCTBMSA 4OroBopa O NpeaoCcTaBrneHm
NpeaoCTaBeHus coumanbHbIX ycnyr




coumanbHOu ycrnyru

Mogyweson
HOopMaTuB
dMHaHCMpOBaHUS
coumansHou ycrnyru

yCTaHaBnMBaeTCsa B METOAMNKE pacyeTa TapmdoB Ha
couunarnbHble yCryru, yTBepXgaemMmon npukasom genaptraMmeHTa
Tpy4a u coumarnbHOM NOAAEPXKKN HaceneHna ApocraBcKon
obnacTtu, Ha OCHOBaHMM METOANYECKNX PEKOMEHZALMI MO
pacyeTy noayLeBblX HOPMaTMBOB (PMHAHCUPOBAHUSA
coumarnbHbIX ycnyr, yTrBepxaaembix [1paBuTensCTBOM
Poccuinckon ®egepaunn

OcHoOBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHou ycnyrm

- BbINOSTHEHNE YTBEPXKOEHHBIX HOPM NMUTAHUS;

- COOTBETCTBME rOPSYEro NMTaHns yCTaHOBIIEHHbIM
TpeboBaHUAM K Ka4yecCTBY, KarnopUNHOCTK, TeMneparype,
coaepxaHunto 6enkos, XNpoB, YrneBoaos;

- HanuM4ue cepTUdUKaToB N (MNK) NACNOPTOB Ka4yecTBa Ha
TOBapbl, BKIOYEHHbIE B HAOOp NpoayKToB (B criyvyae
npefocTaBneHns coumanbHON ycnyru B Buae Habopa
NPOOYKTOB);

- Hanu4ue 7-gHeBHoOro (14-gHEBHOro0) MEHI0, ero UCNOJIHEHNE

Kputepun oueHku
pe3ynLTaTtoB
npegocTaBneHns
coumansHou ycrnyru

- Jong nonyyatenen counanbHON yCryrn, yaoBNeTBOPEHHbIX
Ka4yeCTBOM NUTaHUS;

- OTCyTCTBME ODOCHOBaHHBbIX Xarnob nony4vartenen coynansbHOm
YCIyrn Ha KayecTBO MUTaHWUS;

- OTCYTCTBME HE UCMOJSTHEHHbIX B YCTAHOBMEHHbIE CPOKMU
npegnucaHnin KOHTPOSbHO-HAA30PHbIX OPraHoB;

- OTCYTCTBME MACCOBbIX 3ab0fneBaHNn U OTPaBIEHUN,
CBSI3aHHbIX C NPUEMOM ML

Ycnosus
npenocTaBneHuns
couunanbHou
ycryru, B TOM
yucne ycnosus
OOCTYMNHOCTU
npegocTaBneHus
coumanbHoOu ycnyrm
Ang nHBanunaos u
Apyrmx nuu c
y4yeTom
OrpaHnUyeHnmn nx
Xn3HenesaTenbHoCT
n

- coumanbHaga ycnyra npeaocTaBnsieTcs B yCTAaHOBNEHHOM A1
npuema nuin MecTte, oTBeYaroLLeM
CaHUTaPHO-3NMMAEMMONOrM4Yecknm TpeboBaHnaM, nNpu
HEOBXOANMMOCTU - B XKMNMOM NMOMELLEHUN, IAe HAaXOAUTCS
nony4artenb coumanbHbIX YCRyr;

- noniyyatenam couuanbHOW yCnyru, He CNoCOBHbIM NPUHUMATL
MULLY CaMOCTOSITENbHO, OKa3biBaeTCs NMOMOLLb B KOPMITEHUY;

- PEXUM NUTaHUA:

B CTaLMOHapHOW bopMe coumnanbHOro obcnyxmBanus - 3 -
4-pa3oBoe NUTaHue B AeHb (ANns HeCOBEPLLUEHHOMNETHUX -
5-pasoBoe nuTaHme B AeHb. 3a 1 yac nepea CHOM B Ka4yecTBe
BTOPOro Y)XXMHa AeTAM al0T CTakaH KMCNOMOMOYHOro Npoaykra
(kedomp, psKeHKa, NorypT 1 ap.));

B nonycTaunoHapHon popme coumanbHoro obcnyxueaHums - 1
pa3 B AeHb (06en), ansa HecoBepLlEHHONETHUX - 1 - 3 pasa B
AeHb (B 3aBUCMMOCTM OT BpeMeHn npebbiBaHns);

- NpefocTaBneHne coumanbHOM yenyrm 4omkHO obecneymBaTb
AOCTYMHOCTb ee NonyyYeHnsa ans nHBanuaos (B TOM Ynucne
AeTen-uHBanuMaoB) U ApYrux nNuL, C y4eTOM OrpaHUyYeHnn nx
XN3HEeOesaATENbHOCTU C UCNONb30BaHMEM TEXHUYECKNX CPEACTB,
cneunanbHoro obopyaoBaHns 1 NPUCNocobneHni;

- coumanbHaga ycnyra npegocTaBnsieTcs B COOTBETCTBUM C
[OroBOpOM O NpeaoCcTaBNeHNN coumanbHbIX YCAyr 1
MHOMBUAYANbHOW NPOrpamMmon

ycnosua npegocrtaBiieHNd coumanbHom yCnyru rpaxgaHam,




NPU3HaHHbIM HYXOAOLWNMUCS B COLManbHOM 0BCnyXnBaHUm
no o6CcToATENLCTBAM, YCTAHOBIIEHHbBIM MYHKTOM 6 Yactu 1
ctatbn 15 ®egepansHoro 3akoHa ot 28 aekabps 2013 roga

N 442-93 "O6 ocHoBax counanbHOro o6CcnyxmBaHus rpaxgaH
B Poccuinckon depepauunn’:

- coumanbHag ycnyra npegocraesnsietcs 6e3 npeabaBneHus
TpeboBaHUN K MECTY NpefoCTaBMeHNs;

- Habopbl NPOAYKTOB BblAAOTCS B COOTBETCTBUM C BEAOMOCTbLIO
0 Bblga4ve Habopa NpoayKToB, B KOTOPOW pacnmncbiBaloTCA
nonyyaTtenb coumanbHbIX YCNYr U NpeacraBuTeNb NOCTaBLMKa
coumanbHbIX YCIyr, Npu NpegbaBneHnn NOCTaBLLUNKY
coumanbHbIX YCnyr 4encTByoLWwen HANBNAyansHoOu
nporpaMmmbi;

- CBEIEHNSA O noslyvaTensax coumnarnbHbIX YCyr, KOTOPbIM
Bbl4aHbl HAOOPbI NPOAYKTOB, eXXeHeAeNnbHO 3aHOCATCS
NOCTaBLUMKOM COLManbHbIX YCNYr B perucTp nonyvarenen
coumanbHbIX YCRyr;

- coumanbHag ycnyra npegocraBnsercs M3 pacyeta 1 Habop
NPOAYKTOB B AeHb Ha 1 nonyyaTtens coumanbHbIX YChyr;

- Habop NPOAYKTOB BblAaeTCs NonyyaTento coumanbHON yCnyrm
B nakeTe (naketax), ygobHom (yAobHbIX) ANS NepeHOCKY;

- coumanbHas ycnyra npegocrasnsieTcs Ha 6ecnnaTtHom
OCHOBE

1.1.3. ObecneyeHne MArkMM MHBEHTapeM (ogexaon, obyBbio, HATENbHbIM GenbemM u
NOCTENbHBLIMA  NPUHAANEXHOCTAMM) U APYrMMU  NpeaMeTaMy  BELLEBOro  [OBOSbCTBUSA

cornacHo HopmaTueam, yTBepXaeHHbIM MpaBuTenscTBOM Apocnasckon obnactw.

Onucanne
coumarnbHoOm
yCcnyru, B TOmM
yucne ykasaHue

- nony4artenu coyunanbHOn ycnyrn obecnevmBaroTCcs MArkum
WHBEHTaApPEM 1 ApyrumMu npegMeTamMmmn BELLEBOro JOBOSbCTBUS B
COOTBETCTBUWN C YCTAHOBMEHHLIMW HOPMaTMBaMM C y4ETOM
MHOMBMAYaNbHbIX NOTpeBHOCTEN (oaexaa, obyBb NnoadbuparoTcs

ee obbema Nno Ce30Hy, POCTY 1 pa3mepy, OTBeYaloT 3arnpocam nonyyartenemn
counanbHomn ycnyru (pacoH, pacuseTka, yaobcTBO B HOCKE), He
cogepxaTt TOKCUYeCKUX MmaTepuarnos);
- ogexnaa, obyBb, HaTenbHoe 6enbe 1 NOCTEeNbHbIE
NPUHAANEXHOCTM MapPKMPYOTCA A4S UHOUBUOYaNbHOMO
NCnonb30BaHNS;
- CTUPKa 1 yTIOXKa HaTenbHOro 6enba 1 NoCTenbHbIX
NPUHaLNEXHOCTEN, CMEHa HaTenbHOro 6enbsa N NOCTENbHbIX
NpUHaLNEeXXHOCTEN NPOBOAATCS MO Mepe 3arpsa3HeHusi, HO He
pexe 1 pasa B 7 AgHEN

Cpokn Ha nepuoa OenUCTBUS AoroBopa o NpeaoCcTaBlieHUn coLmanbHbIX

npegocTtaBneHns | ycnyr

couunanbHou

ycnyru

Mogyweson yCTaHaBnMBaeTCsa B METOAMNKE pacyeTa TapmudoB Ha

HopMaTuB coumanbHble YCryru, yTBepXxgaeMon npukasom genaprameHTta

oMHaHCUpOBaHUA | Tpyda U couunarnbHOW NOAOEPXKKU HacerneHns ApocnaBsckom

coumarnbHoOm

obnacTn, Ha OCHOBaHMM METOANYECKMX pekoMeHaaUuii no




yCnyru pacyeTy nogyLeBbiX HOPMaTUBOB (PUHAHCMPOBAHUS
coumanbHbIX YCnyr, yTeepxaaemMbix NpaButenscTsom
Poccunckon ®egepaunm

OcHoBHbIe - UCMOSMHEHNE YCTaHOBMNEHHbIX HOPMAaTMBOB;

nokasaTenu, - COOTBETCTBME MSANKOro UHBEHTaps YCTaHOBIIEHHbIM
onpegensowme TpeboBaHNAM K Ka4ecTBy, PaCoOHY, CE30HHOCTHU, a TaKKe UHbIM
Ka4yecTBO XapaKkTepucTvkam C y4eToM MoxenaHum nonyvarenemn
npeaocTaBneHns coumnanbHbIX ycnyr

coumnansHomn

ycnyru

Kputepun oueHkn | - gons nosiydatenen counanbHOW yCryru, yaoBreTBOPEHHbIX
pesynbTaTtoB Ka4yeCTBOM MSIKOro MHBEHTAPSA U APYrnX NpeamMeToB BELEBOro
npegocTaBneHnsa | AOBOSMbCTBUS;

coumarnbHoOn - Jonsa nonyyartenen counanbHOW YCIyru, yooBNeTBOPEHHbIX
ycryru YCINOBUSIMU XPAHEHNSA MSATKOro MHBEHTapPs, ero CTUpPKH,

006paboTKnN, MENKOro PEMOHTA;
- OTCyTCTBME 0H60CHOBaHHbIX Xanob nonyyarenen coumansHON
YCMyrv Ha KA4eCTBO MSArKOro UHBEHTaps

Ycnosu4a - Npu obecneyeHnn MArkum MHBEHTAPEM YyYNUTbIBAKOTCS BO3pacT
npeaocTaBneHns notpebuTtenen, X COCTOAHME 340POBbsI, CNOCOOHOCTL K
coumnanbHomn camoob6CcnyXnBaHmo, COBPEMEHHOCTb M KA4eCTBO MATKOro
ycryru, B TOM WHBEHTaps;

yucne ycnosus - NpeaocTaBneHne counanbHom ycnyrn obecnevnsaet
OOCTYNHOCTU AOCTYMHOCTb ee NnonyvYeHnsa ansa nHBanngos (B TOM yucne
npegocTtaBneHns | AeTen-uHeanuaoB) U APYrux nu, ¢ y4eTOM OrpaHUYeHnn nx
coumnanbHomn XN3HeesaATeNbHOCTU C UCNONb30BaHMEM UHOMBUAYANbHbIX
ycnyru ans CpeacTB 1 cneumanbHbIX NpUcnocobneHni;

NHBanNMOoB U - coumanbHaga ycnyra npegocrtaBnsieTcsi B COOTBETCTBUN C
Apyrux nvu c A0roBOpOM O NpeaocTaBneHnn counanbHbIX YCyr v
y4yeTom MHAMBUAYaNbHOW NporpaMmmMon

OrpaHnUyeHnmn nx

XU3HeaesaTenbHocC

™

1.1.4. YBopKa Xunbix NOMELLEHUIA, NOMELLEHNA ANS OpraHn3aunmn peadbunmtaumoHHbIX
MEepOoNpUATUA, TPyaoTepanuu U KynbTypPHO-AOCYrOBON AEATENbHOCTM U MHbIX MOMELLEHUN,
ncnonb3yemblX AN NpeaocTaBneHnsa counarnbHbIX YCyr.

Onucanue - Ansa ybopku nomMeLeHnin BblAenseTcs OTAeNbHbIN
couunanbHou NPOMapKUPOBaHHbIA NHBEHTApb;

ycnyru, B TOM - BNaxkHasa ybopka BCex NOMeLLEHN MPOBOAMUTCSH EXEAHEBHO U
yucrne ykasaHue ee | No Mepe HeobxoaNUMOCTM C NMPUMEHEHNEM MOKOLLMX CPEACTB, B
obbema CaHuUTapHbIX y3nax n gyLeBblX - C MPUMEHEHNEM MOKOLLMX U

Ae3NHMUMPYIOLWNX CPeaCTB;

- B XKUITbIX MOMELLEHNAX OpraHn3aumi coumanbHOro
o6CcnyXMBaHUA A1 HECOBEPLLEHHONETHUX BRAXHY0 YOOPKY
NPOBOAAT NOCIEe HOYHOTO M AHEBHOIO CHA; B 06egeHHOM 3are,
NOMELLEHNN ANa Npyema NULLK - NoCne KaXKaoro npuema
nuwuy;

- reHeparnbHas ybopka Bcex noMeLweHnn n obopyaoBaHus




npoBoauTCA No rpaduky 1 pas B Mecsil C NpUMEHeEHneM
MOKOLLUX U Ae3MHPULMPYIOLLMX CPeacTs;

- ybopka nomeLLeHN MEQULMHCKOrO Ha3Ha4YeHUs NPOBOANTCA
B COOTBETCTBMM C CAHUTAPHO-3MUAEMNONOTNYECKUMN
TpeboBaHUAMM K OpraHM3aumsiM, OCyLLECTBIIAIOLLNM
MeOULMHCKYI OeATEeNnbHOCTb

Cpoknu Ha nepvoa OencTBUs AoroBopa o npeocTaBrieHumn
npenocTaBneHuns coumnanbHbIX ycnyr

coumanbHOu ycrnyru

Mogyweson yCTaHaBfiMBaeTCH B METOAMKE pacyeTa TapugoB Ha
HOpMaTMB couunarnbHble yCcryru, yTBepXgaemMmon npukasom genaptraMmeHTa
dMHaHCMpOBaHUS Tpy4a u coumarnbHOM NOAAEPXKKN HaceneHna ApocraBcKon

coumansHou ycrnyru

obnacTtu, Ha OCHOBaHMM METOANYECKNX PEKOMEHZALMI MO
pacyeTy noayLeBbiX HOPMaTUBOB (PUHAHCUPOBAHMS
coumanbHbIX YCnyr, yTBepxaaembix [1paBntTenscTBomM
Poccuinckon ®egepaunn

OcCHOBHble
nokasarenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHoOu ycnyrm

- cobniogeHne cpokoB NpoBefeHNs YOOPKM NOMELLLEHNN;
- UCMOJIHEHNE CaHUTaPHO-3NUAEMMONOrn4yecknx TpebosaHmin,
npeabsBnsemMbiX K ydopke nomeLeHnin

Kputepum oueHku
pe3ynbTaTtoB
npenocTaBneHuns
coumansHou ycrnyru

- OTCYTCTBME HEMNPUATHLIX 3aNaxoB B MOMELLEHUSIX
opraHusauumn coumanbHOro 06CnyXMBaHus;

- pons nonyyatenen coumanbHOW YCnyru, yaoBneTBOPEHHbIX
KayecTBOM YOOpKM NoOMeLLeHUN;

- OTCyTCTBME 0OOCHOBaHHbIX Kanob nony4vaTtenen counanbHOn
YyCINyru Ha Ka4ecTBoO YOOPKMN NOMELLEHNI

Ycnosua
npegocTaBneHns
coumarnbHOn
ycriyru, B TOM
yucne ycnosus
OOCTYNHOCTU
npenocTaBneHuns
coumansHou ycrnyru
ANs MHBanNMaoB M
Apyrux nvu c
y4yeTom
OrpaHnUyeHnmn nx
Xn3HenesaTenbHoCT
n

- NpU NPefoCTaBNEHNM COLManbHOM ycnyrn obecneynBaeTcs
BO3MOXXHOCTb BbINOSTHEHNS ee 6e3 NpUYNHEHUs] HeyaoGCTB Unu
BpeAa 300pOBbI0 NomnyvaTento coumarnbHbIX YCnyr
(obcnyKuMBatoOLLMA NepcoHan AoMmKeH NPosIBNATb
Heob6XoaAMMYI0 AENUKATHOCTb U KOPPEKTHOCTL MO OTHOLLEHUIO K
nonyyaTento coumanbHbIX YCryr);

- coumarnbHasi ycnyra npefocTaBnsieTcsi B COOTBETCTBUM C
[OroBOPOM O NMPeaoCTaBMEHNUN coLmarnbHbIX YCryr

1.1.5. OpraHusaumsa pgocyra u oOTAObIXa,

XypHanamu, rasetamMmuy, HaCToJibHbIMAU UTPaMN.

OnwucaHne
coumnansHomn
ycnyru, B TOm
yucrne ykasaHue ee

- OpraHusaums u NpoBeAeHMEe COLMOKYNbTYPHbIX,
KyNbTYPHO-MaCCOBbIX U JOCYrOBbIX MEPOMNPUSATUM;

- OpraHu3aumsa Kpy>KKoBon (knybHomn) paboTsbl;

- obecnevyeHne KHUramu, raseTamu, XXypHanamu, HaCTOSTbHbIMU

B TOM uucne obecrneyeHne KHUramu,




obbema

nrpamm

Cpoku Ha nepuoa AencTBnsa Aorosopa o NpegocTaBeHnn
npegocTaBneHus couunanbHbIX ycnyr

coumanbHoOu ycnyrm

Mogyweson yCTaHaBMBaeTCa B METOAMNKe pacyeTa TapudoB Ha
HopMaTuB coumanbHble YCnyru, yTBepXxaaemMon npukasomM genaptaMmeHTa
doMHaHCUpoBaHUSA Tpy4a v coumansHOM nogaepXkn HaceneHnsa ApocnaBcKomn

coumanbHou ycnyrm

obrnacTtu, Ha OCHOBaHMM METOOUNYECKMNX PEKOMEHAALMIN Mo
pacyeTy noayLleBbiX HOPMATUBOB (PUHAHCUPOBAHMS
coumanbHbIX YCnyr, yTBepxaaemMbix [1paButenscTeom
Poccuickon ®epgepauunu

OcHoOBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHou ycnyrm

- CTeneHb YAOBMNETBOPEHUS COLMOKYNbTYPHbIX U OYXOBHbIX
3anpocoB nonyyaTtenen counanbHON YCryrn (Kak B3pocnblX,
Tak u geten);

- cTeneHb CNOCOBHOCTU pacLUMpPEHNS OBLLEro U KyNbTypPHOro
Kpyrosopa, cepbl 00LEeHNS, NOBbILLEHWNS] TBOPYECKOM
aKTUBHOCTW Nnony4aTtenen coynarnbHOW yecrnyrun, npuBneYyeHns
NX K y4acTUIO B CEMENHbIX U OETCKMX Npa3gHuKaXx,
COpEeBHOBaHWSX, K aKTUBHOWN KIyBHOW 1 Kpy>KKoBOW paboTe, K
3aHATUIO CNOPTOM, NPOBEAEHUIO APYIrNX KyNbTYPHO-OOCYrOBbIX
MEpPONPUATUN

Kputepun oueHku
pe3ynbLTaTtoB
npegocTaBneHus
coumanbHou ycnyrm

- Aons nonyyarteneun coumanbHON YCyrn, OXBadeHHbIX
COLMOKYIbTYPHBIMU U JOCYrOBbIMU MEPOMPUSATUSMMU;

- Aons nonyyarenemn coumanbHON YCrnyru, yaoBneTBOPEHHbIX
Ka4eCTBOM NPOBOANMbIX MEPONPUATUN;

- OTCyTCTBME 060CHOBaHHbIX Xanob nonyyarenemn coumanbHOM
YCMyrv Ha Ka4yecTBO ee NpeaocTaBneHns

Ycnosusa
npenocTaBneHuns
couunanbHou
ycryru, B TOM
yucne ycnosus
OOCTYNHOCTU
npegocTaBneHus
coumanbHou ycnyrm
Ang nHBanuaos u
Apyrmx nuu c
y4yeToMm
orpaHn4YeHnin nx
Xn3HenesaTenbHOCT
n

- coumanbHaga ycnyra npegocraBnseTcs B cneumnanbHo
BblAEeNEHHbIX A5 NPOBEAEHNS KyIbTYPHO-MaCcCOBbIX U
[0CYroBbIX MEPONPUATUN NOMELLLEHNAX NOCTaBLUMKa
coumnanbHbIX yCnyr, OTBeYaroLwmx
CaHUTapPHO-3NMAEMMONOrnyecknm TpeboBaHnsaM, a Takke B
WHbIX MecTax (3a npegenamu TeppuTOpmUnN NocTaBLLmKa
coumanbHbIX YCryr) npu ycnosum obecneyvyeHms 6e3onacHOCTM
nonyyartenen counanbHbIX YCRyr;

- NOMELLEHNST AOMMKHbI BbITb 4OCTYMHbIMW ANSA MHBANWAOB U
rpakgaH, UMeLWMX orpaHnyYeHnst 340pOBbsl, B TOM YMCIe C
MCNoNb30BaHMEM CrneumnanbHOro obopyaoBaHms;

- coumanbHag ycnyra npegocTtaBnsieTcsi B COOTBETCTBUM C
[0roBOpoOM O NpeaocTaBneHnn counanbHbIX YCyr v
NHAMBUOYanbHOW NporpaMmmon

1.1.6. lMNMpegocraBneHne rmMrmeHNYecknx ycrnyr nmuam, He CnocoOHbIM MO COCTOSIHUIO
30pOBbsi K CaMOCTOATESNIbHOMY Yyxo4y (3a WCKM4YeHWeM ronycTtaunoHapHom opmebl

counanbHoro obcnyxmBaHus).

OnwucaHne
coumnansHomn
ycnyru, B TOm
yucrne ykasaHue

coumanbHas ycnyra BkrnovaeT B cebs npoBeAeHne criefyoLwmx
MepOnNpUATUN:

- MOMOYb BCTaTb C MOCTENN U NeYdb B NOCTESb;

- NIOMOLb B 0OfeBaHUN 1 pasgeBaHuu,;




ee obbema

- MOMOLLIb B YMbIBaHUN: MbITbE PYK, NMLUa, LWen, yen Boaown
nmbo ¢ UCnorib3oBaHWEM MMIMEHNYECKUX CPEACTB, BblTUpaHue
nonoTeHuem (candeTkon);

- MOMOLLIb B NOMb30BaHUN TyaneToM Unn CyaHoM;

- MOMOLLb B NEPEABWKEHUM;

- NoMoLLb B yxoe 3a 3ybamu nnum 4enocTbio (YMCTKa 3y0oB
(NnpoTe30B), pOTOBOM MOMOCTU (A3bIKA, CITIU3UCTON LLEK),
NosioCKaHme poTOBOW NOSIOCTH);

- MOMOLLIb B NMOMb30BaHUN O4YKaMM UK CITyXOBbIM annapaToMm.
Mpn HeOBXOANMOCTM NEPUOANYECKN NPOBOASATCH
CaHUTapHO-TUrMeHNYECKNE NpoLieaypbl:

- 06TnpaHue, ymbiBaHue - 2 pasa B IeHb U N0 Mepe
HEeobXO0ANMOCTHU;

- BbIHOC 1 06paboTKka cyaHa aHTUCENTUYEeCKUMM NpenapaTtamu -
no mepe HeobxoanMOoCTH;

- NMOMbIBKa B BaHHOW, Nog aywem, B 6aHe - 1 pa3 B HeAesnto 1 no
Mepe HeobxoaUMOCTH;

- CTPWXKKa HOITEN Ha pykax 1 Horax - 1 pa3 B Heaento;

- CTpWKKa Bonoc - 1 pa3 B Mecsu,;

- BpuTbe BopoAabl, YCOB (ANA MYXXYMH) - 2 pasa B HEOENIO;

- CM€Ha NOoCTeNbHOro N HaTenbHoro 6enbs - 1 pa3 B HeAeno un
no mepe HeobXxoaMMOCTH;

- Npu4yecbiBaHne - 1 pas B AeHb

Cpokn Ha nepuoa AeNCTBUS A0roBopa O NpeaoCTaBeHUn coLmanbHbIX

npegocTtaBneHus | ycnyr

coumarnbHoOm

ycryru

Mogyweson yCTaHaBMBaeTCH B METOMKe pacyeTa TapudoB Ha

HOpMaTMB counarnbHble yCryru, yTeepxgaemMon npukasom genapraMmeHTa

domMHaHCMpoBaHNA | Tpyda v coumnanbHOW NOAOEPXKKN HaceneHus ApocnaBckomn

couuanbHomn obnacTtu, Ha OCHOBaHUM METOAMYECKMX PEKOMEHZAUNI Mo

ycnyru pacyeTy noayLeBbIX HOPMaTMBOB (OPMHAHCUPOBAHNSA
coumarnbHbIX yCnyr, yTBepxaaembix [1paBuTensCTBOM
Poccuinckon ®egepauum

OcHoBHble - CBOEBPEMEHHOCTb, NOSIHOTA, KBanNnUUNPOBaHHOCTb

nokasarenu, npoBeaeHNs nNpoLenyp, CNOCOBCTBYOLWNX YNYYLLEHNIO

onpegensowme COCTOSIHUS 30POBbS M CAMOYYBCTBUS MonyyaTenemn

KayecTBO coumanbHbIX YCRyr, YCTPaHEHNIO HENPUATHBIX OLLYLLIEHNIA

npegoctaBneHnsa | auckomdopTa;

coumnansHomn - HanNn4ne COOTBETCTBYHIOLLLEro YPOBHS NpodecCcrnoHarbHOm

ycryru noaroToBkN paboTHUKOB

KpuTepun oueHkn | - gons nosyvyatenen coumnanbHoOW yCnyri, yaoBIeTBOPEHHbIX

pe3ynbTaTtoB NOSTHOTOM N CBOEBPEMEHHOCTbBIO NPeAoCTaBIEHNS

NpenocTaBneHns | TMrMeHNnYeCcKnxX ycnyr;

coumansHou - OTCyTCTBME 0H60CHOBaHHbIX Xanob nonyyarenen coumanbHON

ycnyru yCIyrn Ha KayecTBO ee npeaocTaBreHns

Ycnosus - NpegocTaBneHne counanbHom ycnyrn obecnednsaeT

npegocTaBneHns | 4OCTYNHOCTb ee NnonyvYeHnsa ang nHeanuaos (B TOM yucne

coumarnbHoOm AeTen-uHBanuaoB) U APYrux nNuu, C y4eTOM OrpaHUYeHnn nx

ycryru, B Tom

Xn3HegeAaTernbHOCTU C UCnoJjib3oBaHnemM nHamBuagyarbHbIX




yucre ycroBus CcpencTB U crneumanbHbiX NPUCNOCOBNEHNI;

OOCTYMNHOCTU - coumanbHaga ycnyra npegocrtaBnsieTcsi B COOTBETCTBUN C
npegocTaBneHns | ycrioBUAMU Jorosopa o npefocTaBfieHun coumanbHbIX YCnyr v
coumarnbHoOm WHAMBUAYaNbHOW NporpaMmmMon

ycrnyru ans

WHBaNWAoB 1
Apyrux nvu c
y4yeTom
OrpaHnUyeHnmn nx
Xn3HenesaTenbHoC
™

1.2. popme coumanbHOro obcnyxkmBaHuMa Ha OOMYy NPenoCTaBnsOTCA creaylolme
BMAbl coumnanbHbIX YCryr:

1.2.1. Tokynka 3a cyeT cpeAcTB MnonyyaTensa coumnarbHbIX YCNyr U JOCTaBKka Ha OOM
NPOAYKTOB NUTaHUA, MPOMbILLIIEHHbLIX TOBApOB NepBOM HEOBXOAMMOCTU, CPEACTB CaHUTapum
N TUrMeHbl, CPeACTB yxo4a, KHUWI, raseT, >XYpHarioB, NEKapCTBEHHbIX CPeAcTB U u3genum

MEeAMLIMHCKOro HasHaveHus Nno peuentam Bpaden.

OnwucaHne
coumnansHomn
ycnyru, B TOm
yucrne ykasaHue ee
obbema

- NpYeM 3akasa OT nonyyaTens coumanbHbIX ycnyr (obwmn sec
3aKasa He JOMmKeH npeBbIlaTh 7 Kr);

- NONyYeHne AeHeXHbIX CPeACTB OT NnonyyaTens coumanbHbIX
ycnyr Ha npuobpeTeHne ToBapoOB.;

- 3aKyrnka NpoAyKTOB M NMPOMBbILLINIEHHbIX TOBApOB NEPBOW
HeoBbxoaAMMOoCTH B BrivbkanLLMX TOProBbIX TOYKAX, anTekax;

- AOCTaBKa TOBApOB Ha AOM nonyyaTento counanbHbIX YCRyr;

- Ipon3BeeHNe OKOHYaTENbHOMo pacyeTa c nonyyaTtenem
coumanbHbIX YCMYr No Yeky (TOBapHOMY, KacCoOBOMY);

- 3anNUCb B JHEBHMKE coumanbHOro paboTHuKa

Cpoku
npegocTaBneHus
coumanbHou ycnyrm

NPOAOIIKUTENBHOCTbL NPeAoCTaBNeHNs counanbHOM yCryrn -
30 - 60 MuH. Ha 1 knneHTa (BpeMs MoXeT ObITb NPOASIEHO B
3aBUCMMOCTU OT OTAANEHHOCTN TOProBbIX TOYEK).
MepuoanyHOCTb NpeaocTaBneHnsa counanbHOM YCyri:

- oTAeNeHne coumanbHOro obcnyXnBaHus Ha AOMy rpaxaaH
MOXWIOro Bo3pacTa U MHBanugos - 40 3 pa3 B HeAernto;

- oTAEeNeHue cneumanm3ampoBaHHOro couunanbHO-MeaANLNHCKOro
o6CcnyXMBaHUA Ha AOMY rpaXkaaH NOXMoro Bo3pacTa u
MHBanNMAoB - A0 4 pa3 B HeJenw

Mogyweson
HopMaTuB
doMHaHCUpoBaHUSA
coumanbHou ycnyrm

yCTaHaBnMBaeTCAa B METOAMNKe pacyeTa TapudoB Ha
coumanbHble YCnyru, yTBepXxaaemMon npukasomM genaptaMmeHTa
Tpy4a v coumansHOM nogaepXkn HaceneHnsa ApocnaBcKomn
obnacTtn, Ha OCHOBaHUM METOANYECKUX PpeKOMeHaaunin no
pacyeTy nogyLeBbiX HOPMaTMBOB (PUHAHCUPOBAHUSA
coumanbHbIX yCnyr, yTBepxaaembix [1paBuTenscTsomM
Poccurckon ®egepayunu

OCHOBHbIe
nokasarenu,
onpegenswowme
Ka4yecTBO
npenocTaBneHns

- UICNOSNTHEHNE HOpMaTUBA Harpysku Ha 1 coumanbHOro
paboTHUKa;

- Hann4mMe COOTBETCTBYHOLEro NPOeCCMOHANbLHOro
obpasoBaHud y coumarnbHbiX paboTHUKOB




coumanbHOu ycrnyru

Kputepum oueHku
pe3ynbTaTtoB
npenocTaBneHuns
coumansHou ycrnyru

- Jonsa nonyyatenen coumanbHON yCnyru, yaoBneTBOPEHHbIX
KayecTBOM 06CnyXnBaHUSA coumanbHbIM paboTHUKOM, OT
obLero Yymcna onpoLLEHHbIX NoslyyaTenemn coumnanbHbIX YCryr;
- Aons nonyyarenemn coumanbHON YCyrn, KOTopble BbICOKO
oLeHMBaT JobpoXxenaTenbHOCTb, BEXMNBOCTb U
KOMMETEHTHOCTb counanbHbIX paboTHUKOB, OT Yncna
OMpPOLLEHHbIX NoslydaTenen coumanbHOW YCryru;

- OTCyTCTBME 060CHOBAaHHbIX Xanob nonyyarenemn coumarnbHOM
YCNyru Ha Ka4ecTBO ee NpefoCcTaBneHus

Ycnosusa
npenocTaBneHuns
couunanbHou
ycryru, B TOM
yucne ycnosus
OOCTYNHOCTU
npegocTaBneHus
coumanbHou ycnyrm
Ang nHBanuaos u
Apyrmx nuu c
y4yeToMm
orpaHn4YeHnin nx
Xn3HenesaTenbHoOCT
n

- coumanbHag ycnyra npegocraBnseTcs nocraBLinKamm
coumnanbHbIX YCRyr, OKa3bliBalLWMMN coumarnbHble yCnyrm Ha
AoMy;

- coumarnbHas ycnyra npegocTtaBnsieTcsi B COOTBETCTBUM C
yCIioBMSIMW JOroBopa O NpeaocTaBieHnn couunarbHbIX YCryr
Ha oMY, MHOVBUAYaNbHOW NPOrpamMmMon

1.2.2. lNomowb B nnaHUpoBaHWK, BbIOOpE U NPMOBPETEHUM NMPOAOBOSIbCTBEHHbLIX W
NMPOMBILLSIEHHBIX TOBApPOB, CPEACTB CaHUTaApUM W TUTMEHbl, CPEACTB yXOAa, KHWUr, raser,
KypHanoB, NeKapCTBEHHbIX CPeACTB U U3AENUA MeOMUMHCKOro HasHa4vyeHus no peuentam

Bpayeun.

OnwucaHne
coumnanbHomn
ycnyru, B TOm
yucrne ykasaHue ee
obbema

- 06cyxaeHne ¢ nony4vaTenemM coumanbHbIX YCAyr HAann4ns
NPOAYKTOB NUTAHWS, TOBapOB NepBON HEOBXOANMOCTU Unn
HeobXxoAMMOCTM X MOKYMKY;

- BbIIBIIEHWE y nonyyaTens coumarnbHbIX YCNyr noxenaHun B
npuobpeTeHnn NPoaoBONbCTBEHHbBIX N MPOMbILLNEHHbIX
TOBapoB.;

- obcyxxaeHvne 1 cocTaBneHne ¢ nornyyatenem counanbHbIX
yCnyr nepeyHs TOBapoB, NoAanexalunx npuobpeTeHunto 3a ero
cyerT;

- COBMECTHbIWN BbIXOA ANS 3aKyMnK1 NpogyKTOB U
NPOMBILLSIEHHbIX TOBApOB NEPBON HEOBXOAMMOCTH B
6nnxanLumMx TOproBbiX TOYKax, anTekax, AocTaBka (MOMOLLb B
AocTaBKe) ToBapoB Ha AOM (06LLMI BEC MOKYMKN HE AOIMKEH
npeBbIWaTh 7 Kr)

Cpoku
npegocTaBneHus
coumanbHou ycnyrm

NPOAOIHKMUTENBHOCTL NPefoCcCTaBNeHUs counanbHON yCryru -
00 120 MuH. Ha 1 nony4atens couyunarbHbIX yCnyr (BpemMsi
MOXeT OblTb COKpaLLLEHO NN NPOASNEHO B 3aBUCUMOCTH OT
NPMBAMKEHHOCTWN NN OTAANEHHOCTU TOProBbIX TOYEK).
[MeprognyHOCTL NpeaocTaBneHnda counansbHOn yenyru - o 4
pa3 B HeJeno




Mogyweson
HopMaTuB
doMHaHCUpoBaHUSA
coumanbHoOu ycnyrm

yCTaHaBMBaeTCa B METOAMNKe pacyeTa TapudoB Ha
coumanbHble YCnyru, yTBepXxaaemMon npukasomM genaptaMmeHTa
Tpy4a v coumansHOM nogaepXkn HaceneHnsa ApocnaBcKomn
obnacTtn, Ha OCHOBaHUM METOANYECKUX PpeKOMeHaaunn no
pacyeTy nogyLleBblX HOPMaTMBOB (PUHAHCUPOBAHUSA
coumanbHbIX yCnyr, yTBepxaaembix [1paBuTenscTBoM
Poccuickon ®egepayunu

OcCHOBHble
rnokasaTtenu,
onpegensioLne
KayecTBO
npefocTaBneHns
coumanbHOu ycrnyru

- UCMOSTHEHNE HOpMaTUBa Harpy3ku Ha 1 MOMOLLHMKA MO yxoay;
- Hann4“e COOTBETCTBYIOLEro NPOgeccMoHarbHOro
obpasoBaHua (npodeccrmoHanbHOM NoarotToekn) "Cuaenka
(nomoLHKK no yxoay)" unu "MNomoLHUK no yxony"

Kputepum oueHku
pe3ynbTaTtoB
npenocTaBneHuns
coumansHou ycrnyru

- Aons nonyyarenemn coumanbHON YCrnyru, yaoBneTBOPEHHbIX
KayecTBOM 06CMNyXnBaHUA NOMOLLHMKA MO yxoay, oT obLiero
yucna OrMpoLUEHHbIX MoryyYaTenen coumarnbHbIX YCNyr,;

- Aons nonyyarenemn coumanbHON YCyrn, KOTopble BbICOKO
oueHnBalT JobpoXenaTenbHOCTb, BEXITMBOCTb U
KOMMETEHTHOCTb MOMOLLHMKA MO YX04Y, OT YMCria OnpOLLEHHbIX
nosnyyaTtenen coumarnbHOM yCnyru;

- OTCyTCTBME 060CHOBaHHbIX Xanob nonyyarenemn coumarnbHOM
yCnyrn Ha Ka4yecTBo ee NpeaocTaBreHuns

Ycnosusa
npenocTaBneHuns
couunanbHou
ycryru, B TOM
yucne ycnosus
OOCTYMNHOCTU
npegocTaBneHus
coumanbHoOu ycnyrm
Ang nHBanunaos u
Apyrmx nuu c
y4yeToMm
orpaHn4YeHnin nx
Xn3HenesaTenbHoOCT
n

- coumarnbHas ycryra npegocTaBnaeTcs NoMOLLHMKOM Mo
yxoay;

- coumarnbHas ycrnyra npegocTaBnseTcs B COOTBETCTBUM C
yCrnoBuAMU JOroBopa O npegocTaBeHnmn coLmanbHbIX YCrnyr
Ha JOMY, MHAMBUAYanNbLHOM NMporpaMmon

1.2.3. [puroToBneHve nuwm wu3 NPOAYKTOB,

nony4yartensa counanbHbIX YCIyr.

OnwucaHne
coumnansHomn
ycnyru, B TOm
yucre ykasaHue ee
obbema

- BbISIBIIEHME y NonyyaTens coumanbHbIX YCNyr noxenaHum B
NPUroTOBIEHUN OCHOBHbIX 3NIEMEHTapHbIX O51tof, B TOM yncne
ropsivmx, U CornacoBaHne MeHIo;

- MOArOTOBKA NPOAYKTOB NUTAHMSA (BblEMKA U3 XONOAUNBbHUKA,
MOPO3UMbHOW KamMepbl, OBOLLEXPAHUIULLA) N KYXOHHbIX
NpMbOopPOB Nnony4aTens counanbHbIX YCNyr;

- MPUrOTOBIIEHNE OrOBOPEHHbIX C MOfyvyaTenem coumarnbHbIX
ycnyr 6ntog ¢ cobniogeHnem peuenTtypbl U TEXHUKK
6esonacHocTy;

- CEpBMpPOBKa N Nogaya OAHOW NopLmu roToBoro bnwoaa;

NPUOGPETEHHBLIX 3a CYET CpeacTs




- NOMOLLb B packnagke rotoBoro 6ntoga Ha NOpUnoOHHOEe
XpaHeHue B XxonogunbHuke (npyu HeobxoammocTn);
- yGopKa 1 MbITb€ MCNOMb30BAHHOM Nocyabl 1 NpnbopoB

Cpoku
npegocTaBneHus
coumanbHou ycnyrm

NMPOAOIHKMUTENBHOCTL NPefoCcTaBNeHNs counanbHON yCryru -
45 - 75 MuH. Ha 1 nony4artens couunarbHbIX YCNyr.
lMepnogn4HOCTbL NpeaocTaBneHns counanbHOM yCnyru:

- OTAeneHue couunansHOro 06Ccny>XMBaHMsa Ha AOMyY rpaxaaH
MOXMIIOro Bo3pacTa 1 MHBanuaos - 40 3 pa3 B HeJeno;

- oTAeneHue cneymanM3MpoBaHHOro couunarnbHO-MeanLNHCKOro
obcnyxnBaHUs Ha JOMY rpaXgaH MoXuroro BospacTa u
WHBaANMAOB - 40 4 pa3 B Hedento

Mogyweson
HOopMaTuB
MHaHCMpOBaHUS
coumansHou ycrnyru

yCTaHaBnMBaeTCsa B METOAMNKE pacyeTa TapmdoB Ha
couunarnbHble yCcryru, yTBepXgaemMmon npukasom genaptraMmeHTa
Tpy4a u coumarnbHOM NOAAEPXKKN HaceneHna ApocraBcKon
obnacTtu, Ha OCHOBaHMM METOANYECKNX PEKOMEHZALMI MO
pacyeTy noayLeBblX HOPMaTMBOB (PMHAHCUPOBAHUSA
coumarnbHbIX ycnyr, yrBepxaaembix [1paBuTensCTBOM
Poccuinckon ®egepaunn

OcHoOBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHoOu ycnyrm

- Jorna nonyyatenen couuanbHOW yCnyru, yaoBneTBOPEHHbIX
KayecTBOM 0OCNyXnBaHUA coumanbHbIM paboTHUKOM, OT
o6Luero Yncna onpoLLEHHbIX NonyyYaTenen coumnanbHON yCrnyru;
- CMOSTHEHNEe HOpMaTuBa Harpysku Ha 1 coumanbHoOro
paboTHMKa

Kputepum oueHku
pe3ynbTaTtoB
npenocTaBneHuns
coumansHou ycrnyru

- fons nonyyarenemn coumanbHON YCryrn, KOTopble BbICOKO
oueHnBaloT JobpoxenaTenbHOCTb, BEXITMBOCTb U
KOMMETEHTHOCTb coumarnbHOro paboTHMKa, OT Yncna
ONPOLLEHHbIX NosiyyaTernen counansHom yCrnyru;

- OTCyTCTBME 0BOCHOBaHHbIX Xarnob nonyyarenen coumarnbHON
YCINyrv Ha Ka4ecTBO ee NpefoCcTaBeHuns

Ycnosua
npegocTaBneHns
coumarnbHoOn
ycriyru, B TOM
yucne ycnosus
OOCTYMNHOCTU
npenocTaBneHuns
coumansHou ycrnyru
AnNs MHBanNMaoB M
Apyrux nvu c
y4yeTom
OrpaHnNyeHnmn nx
Xn3HenesaTenbHoCT
n

- coumarnbHas ycnyra npegocrtaBnsieTcsi NoCTaBLUMKaMM
couuarnbHbIX YCNyr, OKa3blBalOLWMMN coumanbHble yCrnyru Ha
Aomy;

- coumanbHag ycnyra npegocrtaBnsieTcss B COOTBETCTBUM C
yCroBMsIMW JOroBOpa O NpeaoCcTaBeHnn counarnbHbIX YCnyr
Ha QOMY, MHONBUOYaNbHOW NPOrpaMmmMon

1.2.4. NomoLb B NPUrOTOBMAEHMM MWLM B crnydae 60N1e3HN unm nioxoro CaMo4vyBCTBUS

nojsiyqatena counaribHbIX YCIyT.

OnucaHve
coumarnbHOm

- 06cyxaeHue ¢ nony4vaTenemM coumasnbHbIX YCnyr 3TanoB
NOMOLLM B MPUFOTOBMEHNM N 1 POb Nony4yaTens




ycnyru, B TOM
yucne ykasaHue ee
obbema

coumanbHbIX YCIYT B HUX;

- KOHTPOSIb CO CTOPOHbI MOMOLLHUKA MO yxo4y Mo NoMoLLb B
NPUroTOBIIEHNN OCHOBHOIO 3fIEMEHTapHoro 6noaa, B ToM
yucre ropsiyero, U3 NPOAYKTOB Nonyvatensa coynarnbHbIX yCnyr
M NO COrflacoBaHHOMY C Mofyvatenem coumanbHbIX YCryr
MEHI0 (OTBapuBaHue, Xxapka, TyleHue 1 T.4.);

- pa3orpeB rotToBow NuLM (Npy He06X0AMMOCTK);

- CepBMpoBKa 1 nogada oaHou nopumm rotosoro 6nioaa;

- MOMOLLIb B packrnagke rotoBoro 6ntoga Ha nopumMoHHOe
XpaHeHue B XxonogunbHuke (Npyu HeobxoammocTn);

- ybopka ncnonb3oBaHHOW Nocyabl U NpMbopos

Cpoku
npegocTaBneHus
coumanbHoOu ycnyrm

NPOOOIMKUTENBHOCTb NPeaoCTaBneHNsa CoLmManbHON YCNyru -
60 - 90 MuH. Ha 1 nony4aTtens counanbHbIX YCIyr.
[MeprognyHOCTL NpeaocTaBneHNda counanbHON yenyru - 4o 5
pa3 B HeJenwo

Mogyweson
HOopMaTuB
dMHaHCMpoOBaHUS
coumansHou ycrnyru

yCTaHaBnMBaeTCsa B METOAMNKE pacyeTa TapmdoB Ha
couunarnbHble ycryru, yTBepXgaemMmon npukasom genaptraMmeHTa
TpyAa u coumarnbHOM NOAAEPXKKN HaceneHna ApocraBckon
obnacTtu, Ha OCHOBaHMM METOANYECKNX PEKOMEHZALMI MO
pacyeTy noayLeBblX HOPMaTMBOB (PMHAHCUPOBAHUSA
coumarnbHbIX ycnyr, yTBepxxaaembix [1paBuTensCTBOM
Poccuinckon ®egepaunn

OcHoOBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHoOu ycnyrm

- UICNOSTHEHNE HOpMaTUBA Harpyskn Ha 1 NOMOLLHWKA MO yxoAay;
- HanMumne COOTBETCTBYHOLLErO NPOdEeCCUOHaNbLHOro
o6pasoBaHna (NpodheccrnoHanbHOM NoaroToekn) "Cugenka
(momowHKK no yxogy)" nnu "MomoLHmK no yxoay"

Kputepum oueHku
pe3ynbTaTtoB
npenocTaBneHuns
coumansHou ycrnyru

- Jonsa nonyyatenen coumanbHON yCnyru, yaoBneTBOPEHHbIX
KayecTBOM 0B6CNyXMBaHUSA NOMOLLHMKA NO yxoay, OT obLiero
yucra onpoLUEeHHbIX nony4vaTtenen counanbHblX YCryr;

- Jonga nonyyaTenen coumanbHOW YCNyru, KOTOopble BbICOKO
oLeHMBalT JobpoXenaTenbHOCTb, BEXMNBOCTb U
KOMMNETEHTHOCTb MOMOLLHUKA N0 yXo4y, OT Yncria OnpoOLLEHHbIX
nosnyyaTenen coumarnbHOM yCnyru;

- OTCYTCTBME ODOCHOBaHHBbIX Xarnob nony4vartenen coynanbHOm
yCIyrn Ha Ka4eCTBO ee NpeaocTaBreHns

Ycnosusa
npenocTaBneHuns
couunanbHou
ycryru, B TOM
yucne ycnosus
OOCTYMNHOCTU
npegocTaBneHus
coumanbHou ycnyrm
Ang nHBanuaos u
Apyrmx nuu c
y4yeToMm
orpaHn4YeHnin nx
XN3HeOesaTenbHOCT

- coumarnbHas ycryra npefocTaBnaeTcs NoMOLLHMKOM Mo
yxoay;

- coumarnbHas ycrnyra npegocTaBnsieTcs B COOTBETCTBUM C
yCrnoBMAMU JOroBopa O npegocTaBeHnmn coumanbHbIX YCrnyr
Ha JOMY, MHAMBMAYanNbLHOW NporpaMmon




n

1.2.5. MNomowpb B BbIGOPE GntO4, NOArOTOBKE MPOAYKTOB U NMPUrOTOBMEHMM MULLN U3

NnpoAYyKTOB, ﬂpVIO6peTeHHbIX 3a CHET CpeacTB nony4vyarend counarbHbIX YCIYr.

OnwucaHne
coumnansHomn
ycnyru, B TOm
yucrne ykasaHue ee
obbema

- obcyxgeHune ¢ nonyyaTenemM couunarbHbIX YCyr NoXenaHun B
NPUrOTOBIIEHMN OCHOBHbIX 3NIEMEHTapHbIX 6ntog, B TOM Yncne
ropsiynx, U cornacoBaHue MeHHo;

- pa3bsiCHeHME peLenTypbl NPUroTOBNEHMSA BblIOpaHHOro
onoaa;

- MOMOLLIb B NOArOTOBKE NPOAYKTOB NUTaHMA (BbleMKa U3
XOnoauribHUKa, MOpo3nNbHON KaMepbl, OBOLLEXPaHUINLLA,
MbITbE, YNCTKA N Hape3ka - NP HEOBXOANMOCTI);

- MOMOLLIb NoslyyaTesnto coumanbHbIX YCryr B NPUroToBNEHUN
ropsumx n (unu) xonogHblx 6ntog ¢ cobniogeHmem peuenTypbl
N TEXHUKM Be30onacHoCTY;

- pa3orpeB rotToBow NuLM (Npy He06X0AMMOCTK);

- MOMOLLIb B packnagke rotoBoro 6noga Ha nopumMoHHoe
XpaHeHue B xonoaunbHuke (Npy HeobxoanmocTw);

- MOMOLLIb B CEPBUPOBKE M Nogaye 0gHOW NopLmn rOTOBOrO
6nioga;

- MOMOLLb B YOOpKe U MbITbe NCNONb30BaHHOW NOCYAbl U
npnbopoB

Cpoku
npegocTaBneHus
coumanbHou ycnyrm

NPOOOIMKNUTENBHOCTb NPeAoCTaBneHNsa CoLManbHON YCNyru -
0o 120 muH. Ha 1 nony4artens couunarnbHbIX YCryr.
[MepuognyHOCTL NpeaocTaBneHnsa counansbHOn yenyru - o 4
pa3 B HeJenwo

Mogyweson
HopMaTuB
doMHaHCUpoBaHUSA
coumanbHoOu ycnyrm

yCTaHaBMBaeTCa B METOAMNKe pacyeTa TapudoB Ha
coumanbHble YCnyru, yTBepXxaaemMon npukasomM genaptaMmeHTa
Tpy4a v coumansHOM nogaepXkn HaceneHnsa ApocnaBcKomn
obnacTtn, Ha OCHOBaHUM METOANYECKUX PpeKOMeHaaunn no
pacyeTy nogyLleBblX HOPMaTMBOB (PUHAHCUPOBAHUSA
coumanbHbIX yCnyr, yTBepxaaembix [1paBuTenscTBoM
Poccuickon ®egepayunu

OcCHOBHble
rnokasaTtenu,
onpegensioLne
KayecTBO
npefocTaBneHns
coumanbHOu ycrnyru

- UCMOSTHEHNE HOpMaTUBa Harpy3ku Ha 1 MOMOLLHMKA MO yxoay;
- Hann4“e COOTBETCTBYIOLEro NPOgeccMoHarbHOro
obpasoBaHua (npodeccrmoHanbHoOM NoarotToekn) "Cuaenka
(nomoLHKK no yxoay)" unu "MNomoLHUK no yxony"

Kputepum oueHku
pe3ynbTaTtoB
npenocTaBneHuns
coumansHou ycrnyru

- Aons nonyyarenemn coumanbHON YCrnyru, yaoBneTBOPEHHbIX
KayecTBOM 06CMNyXnBaHUA NOMOLLHMKA MO yxoay, oT obLiero
yucna OrMpoLUEHHbIX MoryyYaTenen coumarnbHbIX YCNyr,;

- Aons nonyyarenemn coumanbHON YCyrn, KOTopble BbICOKO
oueHnBalT JobpoXenaTenbHOCTb, BEXITMBOCTb U
KOMMETEHTHOCTb MOMOLLHMKA MO YX04Y, OT YMCria OnpOLLEHHbIX
nosny4aTtenen coumarnbHOM yCnyru;

- OTCyTCTBME 060CHOBAaHHbIX Xanob nonyyarenemn coumarnbHOM
yCnyrn Ha Ka4yecTBo ee NpeaocTaBreHns

YcnoBus

- coumhanbHasa ycnyra npegocrtaBsndeTcsa NOMOLLHWUKOM No




npegocTaBneHus
coumarnbHOn
ycriyru, B TOM
yucne ycnosus
OOCTYMNHOCTU
npenocTaBneHuns
coumansbHou ycrnyru
ANs MHBanNMaoB M
Apyrux nvu c
y4yeTom
OrpaHnUyeHnmn nx
Xn3HenesaTenbHoCT
n

yxonay;

- coumarnbHas ycnyra npegocTtaBnsieTcsi B COOTBETCTBUM C
yCIrioBMSIMW JOroBopa O NpefocTaBiieHnn coumnarbHbIX YCryr
Ha oMY, MHOVBUAYaNbHOW NPOrpamMmMon

1.2.6. KopmneHve B cnyyae ©OonesHM wnM nNMOXOro CamMOYyBCTBUA nonydatens

coumanbHbIX YChyr.

OnwucaHne
coumnansHomn
ycnyru, B TOm
yucrne ykasaHue ee
obbema

- NOAroTOBKa Nocyabl, NPUOGOPOB AN KOPMIEHUS;

- pa3orpes roToBOW NULLK NonyyaTtens counarnbHbIX YCNYT;
- pacnonoxeHue KNueHTa kK npuemMy nuwm: yagobHo ycaantb
KnneHTa (KopMIieHne OoCyLLeCTBSETCS B CMASYEM Unu
nonycmasyem rnonoXeHun - B 3aBUCUMOCTU OT COCTOSIHUS
KNMeHTa) 1 BbIMbITb EMY PYKMU;

- NogroToeka MecTa Angd npuemMa nuwm (CTosn, Tymoouka,
nogHoc);

- NpY NpMEeMe NULLM Y4nTbIBaTb: e4a HaknagpliBaeTcs B
NPUCYTCTBUUN KNWEHTa, Npy1 HeOBX0AUMOCTH NuLLa
n3mMenb4yaeTcs, nogaeTca HebonbLWNUMN NOPLUNAMU;

- NoXkenaTb KIMEHTY NPUATHOrO anneTuTa;

- BbIMbITb KIIMEHTY PYKM Nocne enbl, BblTepeTb Nnuo, yopaTb
MECTO npuemMa nuLu;

- y6paTb 1 BbIMbITb UCMNOMNb30BaHHYH Nocyay v npubopsbl

Cpoku
npefocTaBneHns
coumansHou ycrnyru

NPOAOIPKUTENBHOCTb NPeAoCTaBNEHNS COLManbHOM YCryrn -
30 MUH. Ha 1 knueHTa.

MeprnoanyHOCTb NpeaoCTaBNeHNSA counarnbHOW YCRyrn:

- oTAEeNneHne coumanbHOro ob6cnyXnBaHnst Ha 4OMy rpaxkaaH
MOXWNoro Bo3pacTta U MHBanNuaoB - 40 3 pa3 B HEAENID;

- OTAEeNeHue cneumanmampoBaHHOro coLunanbHO-MeanLNHCKOro

o6CcnyXMBaHUA Ha AOMY rpaXkaaH NOXMoro Bo3pacTa U
WHBanNMOoB - 40 5 pa3 B HeJenw

Mogyweson
HopMaTuB
doMHaHCUpoBaHUSA
coumanbHou ycnyrm

yCTaHaBMBaeTCA B METOAMNKe pacyeTa TapudoB Ha
coumanbHble YCnyru, yTBepXxaaemMon npukasomM genaptaMmeHTa
Tpyda v coumansHOM nogaepXkn HaceneHnsa ApocnaBcKomn
obnacTtn, Ha OCHOBaHUM METOANYECKMX PpeKOMeHaaunn no
pacyeTy nogyLeBbiX HOPMaTMBOB (PUHAHCUPOBAHUSA
coumanbHbIX yCnyr, yTBepxaaembix [1paBuTenscTsoM
Poccuickon ®egepayunu

OcHoBHbIe
nokasartenwm,
onpegenswowme

- [ons nonyyatenen coumarnsHON yCrnyru, yaoBNETBOPEHHbIX
KayecTBOM 06CnyXunBaHUS coumanbHbIM paboTHUKOM, OT

obLuero Yyncna onpoLUEHHbIX NonyYaTenen counanbHON ycnyru,




KayecTBO
npefocTaBneHns
coumansHou ycrnyru

- UICNOSNTHEHNE HOpMAaTUBA Harpys3ku Ha 1 coumanbHOro
paboTHUKa;

- Hann4mMe COOTBETCTBYHOLEro NPOeCCMOHaNbLHOro
obpasoBaHna y coumanbHbiX paboTHUKOB

Kputepun oueHku
pe3ynbLTaTtoB
npegocTaBneHus
coumanbHou ycnyrm

- Aons nonyyarenemn coumanbHON YCyrn, KOTopble BbICOKO
oLeHMBaT JobpoXxenaTenbHOCTb, BEXMNBOCTb U
KOMMETEHTHOCTb counanbHbIX paboTHUKOB, OT Yncna
OMpPOLLEHHbIX NoslydaTenen coumanbHOW YCryru;

- OTCyTCTBME 060CHOBAaHHbIX Xanob nonyyarenemn coumarnbHOM
YCNyru Ha Ka4ecTBO ee NpefoCcTaBneHus

Ycnosus
npegocTaBneHns
couunanbHou
ycnyru, B TOM
yucne ycnosus
OOCTYNHOCTK
npegocTaBneHus
coumanbHou ycnyrm
ANs MHBanuaoB u
Apyrux nuy c

- coumanbHag ycnyra npegocraBnseTcs nocraBLinKamm
coumnanbHbIX YCRyr, OKa3bliBalLWMMN coumarnbHble yCnyrm Ha
AoMy;

- coumarnbHas ycnyra npegocTtaBnsieTcsi B COOTBETCTBUM C
yCIioBMSIMW JOroBopa O NpeaocTaBieHnn couunarbHbIX YCryr
Ha oMY, MHOVBUAYaNbHOW NPOrpamMmMon

y4yeToMm
orpaHn4YeHnin nx
Xn3HenesaTenbHoOCT
n

1.2.7. Onnara 3a cyeTt cpeacTs nonyyatens coumanbHbIX
XUNULLHO-KOMMYHAanbHbIX YCAYT U YyCNyr CBA3W.
OnucaHue - NOMOLLb B 3anOfTHEHNN HEOBXOANUMbIX KBUTAHLNIA B
coumansHou COOTBETCTBUM C NOKa3aHUSIMW CHETUYUKOB 1 (Mnn) Tapudpamu;

ycnyru, B TOm
yucrne ykasaHue ee
obbema

- NOSlyYeHne AeHEeXHbIX CPeACTB OT nonyvatens counanbHbIX
yCryr Ha onsiaty KOMMYyHarnbHbIX YCNYT;

- Npon3BeaeHNe nnaTexen B bnmxanwem No4YTOBOM NN
0aHKOBCKOM OTOENEHUU;

- OKOHYaTenNbHbIA pacyeT ¢ nonyyaTenem counarnbHbIX yCryr
No KBUTaAHLUAM

Cpoku
npegocTaBneHus
coumanbHoOu ycnyrm

NPOAOIPKUTENBHOCTbL NPeaoCTaBNeHNs counanbHOM yCryrn -
30 - 60 MuH. (Bpems MOXeT ObiTb NPOANEHO B 3aBUCMMOCTU OT
OTAAaNeHHOCTN NOYTOBOro (6aHKOBCKOro) oTAeNneHus).
lMepuogmyHOCTb NpeaocTaBrneHns coumansHoOm yenyrm - 4o 3
pa3 B Mecs

Mogyweson
HopMaTuB
dorMHaHCUpoBaHUSA
coumanbHou ycnyrm

yCTaHaBnMBaeTCa B METOAMNKe pacyeTa TapudoB Ha
coumanbHble YCnyru, yTBepXxaaemMon npukasomM genaptaMmeHTa
Tpyda v coumansHOM nogaepXkn HaceneHnsa ApocnaBcKomn
obnacTtn, Ha OCHOBaHUM METOANYECKUX PpeKOMeHaaunn no
pacyeTy nogyLeBbiX HOPMaTMBOB (PUHAHCUPOBAHUSA
coumanbHbIX YCnyr, yTBepxaaembix [1paBuTenscTsoM
Poccuickon ®epgepauunu

OcHoBHble
nokasartenm,

- Aons nonyyartenen coumanbHOM yCnyru, YAOBNETBOPEHHbIX
Ka4yecTBOM 0GCNYyXMBaHUS coumanbHbIM paboTHUKOM, OT

ycnyr



onpegensoLwue
KayecTBO
npegocTaBneHus
coumanbHoOu ycnyrm

obLLero Yncna onpoLLEHHbIX NonyyYaTenen coumnanbHON yCrnyru;
- CBOEBpPEMEHHas onnaTa XUMULLHO-KOMMYHarbHbIX YCNyr u
yCnyr cBa3n

Kputepun oueHku
pe3ynbLTaTtoB
npegocTaBneHus
coumanbHou ycnyrm

- Aons nonyyarenemn coumanbHON YCyrn, KOTopble BbICOKO
oLeHMBaT JobpoXxenaTenbHOCTb, BEXMNBOCTb U
KOMMETEHTHOCTb counanbHbIX paboTHUKOB, OT Yncna
OMpPOLLEHHbIX NoslydaTenen coumanbHOW YCryru;

- OTCyTCTBME 060CHOBAaHHbIX Xanob nonyyarenemn coumarnbHOM
YCNyru Ha Ka4ecTBO ee NpefoCcTaBneHus

Ycnosusa
npenocTaBneHuns
couunanbHou
ycryru, B TOM
yucne ycnosus
OOCTYNHOCTU
npegocTaBneHus
coumanbHou ycnyrm
Ang nHBanuaos u
Apyrmx nuu c
y4yeToMm
orpaHn4YeHnin nx
Xn3HenesaTenbHoOCT
n

- coumanbHag ycnyra npegocraBnseTcs nocraBLinKamm
coumnanbHbIX YCRyr, OKa3bliBalLWMMN coumarnbHble yCnyrm Ha
AoMy;

- coumarnbHas ycnyra npegocTtaBnsieTcsi B COOTBETCTBUM C
yCIioBMSIMW JOroBopa O NpeaocTaBieHnn couunarbHbIX YCryr
Ha oMY, MHOVBUAYaNbHOW NPOrpamMmMon

1.2.8. MNomowb B pacyeTe M oCywecTBEHUN OnnaTtbl 3a CYeT CpeacTB nonyyartens

coumanbHbIX YCNYr XUMULHO-KOMMYHarbHbIX YCIYT U YCIyr CBSI3W.

OnwucaHne
coumnansHomn
ycnyru, B TOm
yucrne ykasaHue ee
obbema

- pasbsCHEHME 1 NMOMOLLb NOSyYyaTento coumnarnbHbIX YCyr B
CHATUN, pacyeTe 1 nepegade B yNoSIHOMOYEHHbIE OpraHu3aLmm
nokasaHun NpubopoB yyeTa NoTpebrneHns anekTpnyecTaa,
ropsiier n XonogHown BoAbl;

- NpefocTaBneHne nonyyaTento coumanbHblX yYCnyr Belbopa
cnocoba onnatbl 3a XUMULLHO-KOMMYHanbHbIE YCAYTU N YCIyrn
CBA3U: Yepes NIMYHbIA OHNTaNH-KabUHET C MOMOLLbIO
TEXHUYECKUX CPEeACTB nosiydatens coumanbHbIX YCryr
(komnbloTep, HOYTOYK, CMapTdOH, NIAHLIET) UK Npu
noceweHm Nno4ToBoro (6aHKOBCKOro) oTAeneHns

Cpoku
npegocTaBneHus
coumanbHou ycnyrm

NPOAOIIKUTENBHOCTL NPeAoCTaBNeHNs counanbHOM yCryrn -
00 60 MuH. Ha 1 nony4aTensa couunanbHbIX YCnyr (Bpems MoxeT
ObITb COKpaLLEHO MUK NPOASIEHO B 3aBMCUMOCTU OT Bbibopa
cnocoba onnatbl NN NPUBIMKEHHOCTU (OTAANEHHOCTH)
No4YTOBOro (6aHKOBCKOro) OTAENEHUS).

lMepuognyHOCTb NpeaocTaBrneHns coumansHoOn yenyrm - 4o 3
pa3 B Mecs

Mogyweson
HOopMaTuB
doMHaHCUpoBaHUSA
coumanbHou ycnyrm

yCTaHaBnMBaeTCa B METOAMNKe pacyeTa TapudoB Ha
coumanbHble YCnyru, yTBepXxaaemMon npukasomM genaptaMmeHTta
Tpyda v coumansHOM nogaepXkn HaceneHnsa ApocnaBcKomn
obnacTtn, Ha OCHOBaHUM METOANYECKUX PpeKOMeHaaunn no
pacyeTy nogyLweBblX HOPMaTMBOB (PUHAHCUPOBAHUSA




coumanbHbIX YCnyr, yTBepxaaembix [1paBuTenscTsomM
Poccuinckon ®egepaunn

OcHoOBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHOu ycnyrm

- UICNOSNTHEHNE HOpMaTUBA Harpyskn Ha 1 NOMOLLHWKA MO yxoAay;
- HanMumne COOTBETCTBYHOLLErO NPOdEeCCUOHANbLHOro
o6pasoBaHua (npodheccrnoHanbHOM NoaroToBkn) "Cugenka
(momowHKK no yxogy)" nnu "MomoLHmK no yxoay"

Kputepun oueHku
pe3ynbLTaTtoB
npegocTaBneHus
coumanbHoOu ycnyrm

- Jorna nonyyatenen couuansHOW yCnyru, yaoBneTBOPEHHbIX
KayecTBOM OOCNyXnBaHUA MOMOLLHMKA MO yxoay, oT obLero
4yucria onNpoLUEHHbIX norny4vaTernen counansbHbIX YCyr;

- fons nonyyarernemn coumanbHON YCryrn, KoTopble BbICOKO
oueHunBalT JobpoxenaTenbHOCTb, BEXITMBOCTb U
KOMMETEHTHOCTb MOMOLLHMKA MO YXOAY, OT YMCria ONpOLUEHHbIX
nony4arenen counaribHOW yCryru;

- OTCyTCTBME 0BOCHOBaHHbLIX Xarnob nonyyarenen coumarnbHOM
YCINyrv Ha Ka4ecTBO ee NpefoCcTaBneHus.

Ycnosusa
npegocTaBneHns
coumarnbHoOn
ycriyru, B TOM
yucne ycnosus
OOCTYNHOCTU
npenocTaBneHuns
coumansHou ycrnyru
ANs MHBanNMaoB m
Apyrux nuy c
y4yeTom
OrpaHnUyeHnmn nx
Xn3HenesaTenbHoCT
n

- coumanbHaga ycnyra npegocraBnseTcsi MOMOLLHUKOM Mo
yxoay;

- coumarnbHas ycnyra npegocTtaBnsieTcsi B COOTBETCTBUM C
yCIioBMSIMW JOroBopa O NpefocTaBieHnn couunarbHbIX YCryr
Ha oMY, MHOVBUAYaNbHOW NPOrpamMmMon

1.2.9. Cpava 3a cuyeT cpencrtB nonyvatens coumanbHbIX YCnyr Bewen B CTUPKY,

XMMYUCTKY, PEMOHT, 0GpaTHas Ux gocTaBka.

Onucanne
coumarnbHoOm
yCcnyru, B TOmM
yucne ykasaHue ee
obbema

CBOEBPEMEHHOE YAOBMETBOPEHNE HYX[ U NOTPEeBHOCTEN
nonyyaTtenen coumasnbHbIX YCryr B Nog4EPKaHUM YNCTOTbI UX
BeLleWn BKNoYaeT B cebs:

- cbop BeLLen KnNneHTa, TPebyroLmMX CTUPKU, XMMYUCTKA UK
PEMOHTA;

- COCTaBfiEHME aKTa nepeaayn BeLlen (ykasbiBatoTcs
HanMeHoOBaHWMe N KONUYEeCTBO BeLlen);

- NOSTlyYeHME AEHEXHbIX CPEACTB OT KIMEHTa Ha yCnyru CTUPKK,
XUMYUCTKN, PEMOHTA;

- JOCTaBKa Bellen B bnuanexalune opraHmsaunm 66IToBoro
cepBuca, 3aHMMarLWMeca CTUPKON, XMMYUCTKON, PEMOHTOM
BELLEW;

- obpaTHasa AocTaBKa BeELLEN KINEHTY;

- OKOHYaTENbHbIV pacyeT C KIMMEHTOM MO KBUTAHLUUK

Cpoku

NPOAOITKNTESIbHOCTb NpegocTtaBIieHNA coumanbHOW ycnyru -




npegocTaBneHus
coumanbHou ycnyrm

30 - 60 muH. (Ha 1 gocTasky).
MepvoanyHOCTb NPpeaoCTaBeHNs COLManbHON YCIyru - No
Mepe HeobXxoaNMOCTH

Mogyweson
HOopMaTuB
MHaHCMpOBaHUS
coumansHou ycrnyru

yCTaHaBnMBaeTCsa B METOAMNKE pacyeTa TapmdoB Ha
couunarnbHble yCcryru, yTBepXgaemMmon npukasom genaptraMmeHTa
Tpy4a u coumarnbHOM NOOEPXKKN HaceneHna ApocraBcKon
obnacTtu, Ha OCHOBaHMM METOANYECKNX PEKOMEHZALMI MO
pacyeTy noayLeBblX HOPMaTMBOB (PMHAHCUPOBAHUSA
coumarnbHbIX ycnyr, yrBepxaaembix [1paBuTensCTBOM
Poccuinckon ®egepaunn

OcHoOBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHOu ycnyrm

- Jorna nonyyatenen coumanbHOW YyCnyru, yaoBneTBOPEHHbIX
KayecTBOM 0OCNyXnBaHUA coumanbHbIM paboTHUKOM, OT
obLuero Yncna onpoLLEHHbIX NonyYaTenen coumnanbHON yCrnyru;
- CMOSTHEHNEe HOpMaTuBa Harpysku Ha 1 coumanbHoOro
paboTHMKa

Kputepum oueHku
pe3ynbTaTtoB
npegocTaBneHus
coumanbHou ycnyrm

- Jonsa nonyyatenen coumanbHOW YCnyru, KOTopble BbICOKO
oueHnBaloT JobpoxenaTenbHOCTb, BEXITMBOCTb U
KOMMETEHTHOCTb coumanbHbIX paboTHUKOB, OT Yncna
OMpPOLLEHHbIX NoslydaTenen coumanbHOW YCnyru;

- OTCyTCTBME 060CHOBaHHbIX Xanob nonyyarenemn coumanbHOM
YCNyru Ha Ka4ecTBO ee NpefoCcTaBneHuns

Ycnosua
npegocTaBneHns
coumarnbHoOn
ycriyru, B TOM
yucne ycnosus
OOCTYNHOCTU
npenocTaBneHuns
coumansHou ycrnyru
AnNs MHBanNMaoB M
Apyrux nvu c
y4yeTom
OrpaHnUyeHnmn nx
Xn3HenesaTenbHoCT
n

- coumarnbHas ycnyra npegocraBnsieTcsl NoCTaBLUMKaMM
coumarnbHbIX YCNyr, OKa3blBalOLWMMN coumanbHble yCrnyru Ha
Aomy;

- coumanbHag ycnyra npegocrtaBnsieTcss B COOTBETCTBUM C
yCroBMsIMW JOroBOpa O NpeaoCcTaBeHnn coumnarnbHbIX yCnyr
Ha QOMY, MHONBUOYaNbHOW NPOrpaMmmMon

1.2.10. MNomoLLb B OCyLLEeCTBIEHMM COayM 3a CYeT CPeACcTB nosiydatens coumasibHbIX

ycnyr BeLen B CTUPKY, XMMYMCTKY, PEMOHT, U B X 0OpaTHO JOCTaBKe.

OnwucaHne
coumnansHomn
ycnyru, B TOm
yucrne ykasaHue ee
obbema

- obcyxaeHne ¢ nonyyaTenem coumnarnbHbIX YCAyr NepeyHs
ogexabl, NocTenbHOro 6enbs, 06yBn ANA caavv B CTUPKY,
XUMYUCTKY, PEMOHT;

- CONPOBOXAEHNE Nony4vaTens counanbHbIX yCryr B
Gnunanexawime opraHnsaunm ObITOBOro cepeuca,
3aHMMaoLWmMecss CTUPKON, XMMYNUCTKOW, PEMOHTOM BELLEN;
- NOMOLLb B OCYLLIECTBIIEHNN CAAYN BELLEN B CTUPKY,
XUMYNCTKY, PEMOHT U B NX 06paTHON JOCTaBKe

Cpoku
npenoCcTaBneHns

NPOOOIMKNTENBHOCTL NPeoCTaBNEeHNs COLMArnbHON YCnyru -
00 60 MuH. (Ha 1 gocTaBky).




coumansHou ycrnyru

lMepuognyHOCTb NpeaocTaBreHns coumansHom yenyrm - 1 pas
B HEZEsN 1M no Mmepe HeobxoaMmocTu

Mogyweson
HopmaTuB
doMHaHCUpoBaHUSA
coumanbHou ycnyrm

yCTaHaBMBaeTCA B METOAMNKe pacyeTa TapudoB Ha
coumanbHble YCnyru, yTBepXxaaemMon npukasomM genaptaMmeHTa
Tpy4a v coumansHOM nogaepXkn HaceneHnsa ApocnaBcKomn
obnacTtn, Ha OCHOBaHUM METOANYECKUX peKoOMeHaaunn no
pacyeTy nogyLeBblX HOPMaTMBOB (PUHAHCUPOBAHUSA
coumanbHbIX yCnyr, yTBepxaaembix [1paBuTenscTsomM
Poccuickon ®epgepauunu

OcCHOBHble
rnokasaTenu,
onpegensioLne
KayecTBO
npefocTaBneHns
coumansHou ycrnyru

- Aons nonyyarenemn coumanbHOM YCyru, yaoBNeTBOPEHHbIX
KayecTBOM 0BCNyXMBaHUSA NOMOLLHMKA NO yxoay, OT obLiero
yucna OMpoOLLEHHbIX NonyyaTenen coumnanbHOW yCnyru;

- UICNOSTHEHNE HOpMaTUBA Harpyskn Ha 1 NOMOLLHWKA MO yxoAay;
- HanMumne COOTBETCTBYHOLLErO NPOdeCCUOHaNbLHOro
o6pasoBaHna (npodpeccrnoHanbHOM NoaroToBkn) "Cugenka
(momoLHKUK nNo yxoay)" nnn "lMomoLHuK no yxogy"

Kputepum oueHku
pe3ynbTaTtoB
npegocTaBneHus
coumanbHou ycnyrm

- fons nonyyarenemn coumanbHON YCryrn, KOTopble BbICOKO
oueHnBaloT JobpoxenaTenbHOCTb, BEXITMBOCTb U
KOMMETEHTHOCTb MOMOLLHMKA MO YX04Y, OT YMCria OnpOLLEHHbIX
nosnyyaTenen coumarnbHOM yCnyru;

- OTCyTCTBME 060CHOBaHHbIX Xanob nonyyarenemn coumanbHOM
yCnyrn Ha Ka4yecTBo ee NpeaocTaBreHns

Ycnosua
npegocTaBneHns
coumarnbHoOn
ycriyru, B TOM
yucne ycnosus
OOCTYNHOCTU
npenocTaBneHuns
coumansHou ycrnyru
AnNs MHBanNMaoB M
Apyrux nvu c
y4yeTom
OrpaHnUyeHnmn nx
Xn3HenesaTenbHoCT
n

- coumanbHasga ycnyra npegocrtaBnseTcsi MOMOLLHUKOM Mo
yxonay;

- coumarnbHas ycnyra npegocTtaBnsieTcsi B COOTBETCTBUM C
yCIioBMSIMW JOroBopa O NpefocTaBieHnn couunarbHbIX YCryr
Ha oMY, MHOVBUAYaNbHOW NPOrpamMmMon

1.2.11. Yxopa 3a Bewamu, ogexaon n obysbto nonyyaTens coumanbHbIX YCIyr.

Onucanne
coumarnbHoOn
yCcnyru, B TOM
yucne ykasaHue ee
obbema

- COrriacoBaHue ¢ nony4vaTtenem coumnarnbHbIX YCyr NepeyHs
ofexabl, NoCTenbHOro 6enbs, B TOM YMcne NofioTeHewl, ans
CTUPKN W TNAXKK;

- COPTUPOBKA CBETNOW/TEMHON, TpebytoLen CTUPKN B ropsiyen
UIN NPOXJTaAHOM BOAE U CUITbHO3ArpsA3HEHHbIX OAEeXabl U
nocrtenbHoro 6enbs;

- 3aKnagKa ogexagbl 1 NOCTeNbHOro 6enbs B aBTOMaTUYeCcKyto
CTMpanbHy MaluvHy, Aob6aBneHne cTMpanbHOro NOPOLLKa,
BbIOOP NporpamMmbl U BKIOYEHME MALLMHbI C Y4ETOM
COPTUPOBKW;

- pa3BelunBaHNE BbICTUPAHHOW OAeXabl, MONoTeHeL 1




nocTtenbHoro 6enbs B NpMcnocobneHHoOM MecTe s CYLUKMY;

- CHATME, rnaxka n ybopka Cyxoun, BbICTUPAHHOW ofexabl,
NONoTEHEL, N NOCTENbHOro 6enbsa ¢ MecTa CyLUK/ B
OTBEJEHHOe A5 XpaHEeHUs MeCTO;

- yxoA 3a 0byBbl0 NosiyyaTensi coumanbHbIX YCIyr BKNOYaeT B
cebs npoTupaHme BNaXXHOW TPSNKON (CyXOn LLEeTKOW),
HaHeceHne cpencTB yxoaa 3a 0byBbiO (NpW HANU4YMK), cyLuka
obyBun

Cpoku
npefocTaBneHns
coumansHou ycrnyru

NPOOOIMKUTENBHOCTb NPeaoCcTaBneHnsa CoLmanbHON YCnyru -
0o 120 muH.

[MepuoanyHOCTb NpeaocTaBneHnsa coumansHon yenyru - 1 pas
B HEAEsN 1M no Mmepe Heob6xoaMmMoCTu

Mogyweson
HopMaTuB
JoMHaHCUpoBaHUSA
coumanbHou ycnyrm

yCTaHaBnMBaeTCa B METOAMNKe pacyeTa TapudoB Ha
coumanbHble YCnyru, yTBepXxaaemMon npukasomM genaptaMmeHTa
Tpy4a v coumansHOM nogaepXkn HaceneHnsa ApocnaBcKomn
obnacTtn, Ha OCHOBaHUM METOANYECKUX PpeKOMeHaaunn no
pacyeTy nogyLleBblX HOPMaTMBOB (PUHAHCUPOBAHUSA
coumanbHbIX yCnyr, yTBepxaaembix [1paBuTenscTsoM
Poccuickon ®egepayunu

OcCHOBHble
rnokasaTtenu,
onpegensioLne
KayecTBO
npefocTaBneHns
coumanbHou ycrnyru

- pons nonyyatenen coumanbHOW YCnyru, yaoBneTBOPEHHbIX
KayecTBOM 0B6CnyXMBaHUA coumanbHOro paboTHuka, oT
o6Lero Yncna onpoLLEHHbIX NosyyaTenen counanbHOM YCIyru;
- UICNOSNTHEHNE HOpMAaTUBA Harpy3ku Ha 1 coumanbHOro
paboTHUKa

Kputepun oueHku
pe3ynbLTaTtoB
npegocTaBneHus
coumanbHou ycnyrm

- Aons nonyyarenemn coumanbHON YCryrn, KOTopble BbICOKO
oLeHMBalT JoBpoXxenaTenbHOCTb, BEXMNBOCTb U
KOMMETEHTHOCTb coumanbHOro paboTHMKa, OT Yncna
OMpPOLLEHHbIX NoslydaTenen coumarnbHOW YCnyru;

- OTCyTCTBME 060CHOBAaHHbBIX Xanob nonyyarenemn coumanbHOM
YCNyru Ha Ka4ecTBO ee NpefoCcTaBneHuns

Ycnosusa
npenocTaBneHuns
couunanbHou
ycryru, B TOM
yucne ycnosus
OOCTYMNHOCTU
npegocTaBneHus
coumanbHoOu ycnyrm
Ang nHBanunaos u
Apyrmx nuu c
y4yeTom
orpaHn4YeHnin nx
Xn3HenesaTenbHOCT
n

- coumanbHasg ycnyra npegocraBnseTcs nocraBLinKamm
coumnanbHbIX YCRyr, OKa3bliBalOLWMMN coumarnbHble yCnyru Ha
AoMy;

- coumarnbHas ycnyra npegocTtaBnsieTcsi B COOTBETCTBUM C
yCIrioBMSIMW JOroBopa O NpeaocTaBiieHnn couunarbHbIX YCryr
Ha oMY, MHOVBUAYaNbHOW NPOrpamMmMon

1.2.12. Tlomowb B opraHM3aumMm M OCYLLECTBNEHUM yXO4a 3a BellamMu, OAEXO0W U

006yBblo.

| Onvcanve

| - 0BcyxaeHve ¢ nonyyaTenem coLmarnbHbIX YCryr NepeyHs




couuanbHomn
ycryru, B TOM
yucne ykasaHue ee
obbema

o4exabl, NOCTENbHOro 6enbs, B TOM YMcne nNofnoTeHewl, ans
CTUPKM U XKW,

- NOMOLLb B COPTUPOBKE CBETNON/TEMHON OAEXAbI, BELLEWN,
TpebyloLmx CTUPKM B ropsiyen unm npoxnagHoun Boae,
CUNbHO3arpA3HEHHOW o4exXabl M NOCTENbHOro 6enbs;

- MOMOLLb B 3aKknagke ogexabl 1 nocTensHoro 6enbs B
aBTOMATUYECKYIO CTMParbHYO MalluHy, gobasneHve
CTMpanbHOro NopoLLKa, BblIbop nporpamMMbl U BKIOYEHME
MaLUWHbI C y4ETOM COPTUPOBKM (NMPY HanNn4um);

- MOMOLLIb B pa3BeLUnBaHWM BbICTUPAHHOW oAexXAbl, NoNoTeHew
1 nocTenbHoro 6enbs B NpMcnocobrieHHoM MecTe s CYLUKMY;
- MOMOLLIb B CHATUMN, rNaxke 1 ybopke Cyxown, BbICTUPaHHON
ofexabl, NoNoTeHeL, U NOCTEeNbHOro 6enbsa C MecTa CyLUKM B
OTBEJEeHHOe A5 XpaHEeHUs MeCTO;

- MOMOLLb B yxoae 3a 06yBbto nonyyvaTtens coumanbHbiX yCnyr
BKIOYaeT B cebs pasbacHeHMe No Bugam yxoaa 3a pasfnyHomn
00yBbt0 (KOXXaHas, 3amLleBasi, pe3mHoBasi U T.4.), MOMOLLb B
ynctke obyBM U HAHECEHUN CpeacTB yxoaa 3a obyBbHO (Npu
Hanu4un)

Cpoku
npegocTaBneHus
coumanbHoOu ycnyrm

NPOOOIMKUTENBHOCTb NPeAoCTaBNeHN CoLManbHON YCNyru -
no 120 muH.

MepuogmyHOCTb NpeaocTaBneHnsa coumansHom ycnyrm - 1 pas
B HEOEN NN No Mepe HeobxoaMmMoCTun

Mogyweson
HOopMaTuB
MHaHCMpOBaHUS
coumansHou ycrnyru

yCTaHaBnMBaeTCsa B METOAMNKE pacyeTa TapmdoB Ha
couunarnbHble yCcryru, yTBepXgaemMmon npukasom genaptraMmeHTa
Tpy4a u coumarnbHOM NOAAEPXKKN HaceneHna ApocraBcKon
obnacTtu, Ha OCHOBaHMM METOANYECKNX PEKOMEHZALMI MO
pacyeTy noayLeBblX HOPMaTMBOB (PMHAHCUPOBAHUSA
coumarnbHbIX ycnyr, yrBepxaaembix [1paBuTensCTBOM
Poccuinckon ®egepaunn

OcHoOBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHou ycnyrm

- Aons nonyyarenemn coumanbHON YCrnyru, yaoBneTBOPEHHbIX
KayecTBOM OOCNyXnBaHUSA MOMOLLHMKA MO yxoay, oT obLero
yucna OMpoLUEHHbIX NonyYaTenen coumnanbHOW YCnyru;

- UCMOSTHEHNE HOpMaTUBa Harpy3ku Ha 1 MOMOLLHMKA MO yxoay;
- Hann4“e CoOTBETCTBYIOLEro NPOgeccMoHarbHOro
obpasoBaHua (npodeccrmoHanbHOM NoarotToekn) "Cuaenka
(noMoLHKK no yxoay)" nnuv "MNomMoLHKUK no yxoay"

Kputepum oueHku
pe3ynbTaTtoB
npenocTaBneHuns
coumansHou ycrnyru

- fons nonyyarernemn coumanbHON YCryrn, KOTopble BbICOKO
oueHnBaloT JobpoxenaTenbHOCTb, BEXITMBOCTb U
KOMMETEHTHOCTb MOMOLLHMKA MO YXOA4Y, OT YMCria OnpOLUEHHbIX
nony4arenen counaribHOW yCryru;

- OTCyTCTBME 0DOCHOBAHHbLIX Xarnob nonyyarenen coumarnbHOM
YCINyrv Ha Ka4ecTBO ee NpefocTaBeHuns

YcnoBus
npeaocTaBneHns
couuanbHomn
ycryru, B TOM
yucne ycnosus
OOCTYNHOCTU
npegocTaBneHns

- coumarnbHas ycryra npefocTaBnaeTcs NoMOLLHMKOM Mo
yxoay;

- coumarnbHas ycrnyra npegocTaBnseTcs B COOTBETCTBUM C
yCrnoBuAMU JOroBopa O npegocTaBeHnmn coumanbHbIX YCrnyr
Ha JoMY, MHAMBUAYanNbLHOM NMporpaMmon




coumansHou ycrnyru
AN MHBanNuaos U
Apyrux nvy c
y4eToM
OrpaHnUyeHnmn nx
XU3HeOeATernbHOCT
n

1.2.13. Tlokynka 3a cyeT cpedcTB nofiyd4atensd coumanbHbIX YCryr TOnnvBa, TOMkKa
neyen, obecneyeHne BoAON (B XUIbIX NOMeLEeHUsX 6e3 LeHTpanbHOro oTonsieHnst u (Mnm)
BOAOCHabXeHus).

Onucanve - cogencTeme B obecnevyeHnn TonnMBOM nomnyyatenem
coumnanbHOM coumanbHbIX YCNyr, NPOXMBAIOLLMX B XWUMbIX NoMeLleHnsAx 6e3
ycnyru, B TOM LleHTparnbHOro OTONMeHnsa 1 BogocHabxeHus;

yucne ykasaHue ee | - nogaepKaHve HeobxoauMbIX YCIIOBUM XU3HEAEeATENbHOCTU
obbema KNMeHTa Ha AoMYy, yOOBMNETBOPEHWE HYXA, NEPBON

HeobxoanMoOCTM K NOTpebHOCTEN KNueHTa B obecneyeHnn
BOOOW (4N NPUrOTOBMNEHUS NMULLK, OCYLLECTBINEHUSA JIMYHON
TMrMeHbl U T.M.);

- nopaepxaHne Heob6xoaAMMOro TemnepaTypHoOro pexnva B
XWNbIX NOMELLEHUSIX KINEHTA;

- NOKynka Tonnuea (oopmneHme 3asBKM U UHbIX HEOBXOAMMbIX
OOKYMEHTOB, aBaHCUPOBaHUE KIIMEHTOM 3asABKK, obpalleHne ¢
3a8BKOM KriMeHTa Ha npuobpeTeHune Tonnmea B
COOTBETCTBYHOLUNE OpraHn3aunmn, MHPOPMMpoBaHME KIMeHTa o
CpOKax BbINOMIHEHNS YCIYyT OpraHM3aumen, NPUHABLLEN 3asBKY,
OTYET KNMeHTy 06 onnarte ycnyr no 3asBke);

- TOrKa neveu (NOAroToBKa NneYu K Tornke (NoaroToBka
WMHBEHTapS, OTKPbITUE BblOLIEK, BLIHOC 301bl), AOCTaBKa
TOMNuBa OT MecTa XpaHeHUs K neyu (4o AByX (Tpex) oxanok
APOB), 3aKnagka 1 po3xur TonnMBea, pactonka neyu c
nocnegyowmm HabngeHemM 3a NpoLeccomM Hadana TOMKuM ¢
cobnogeHnem mep NpoTMBONOXapHoOW 6e3onacHocTn, ydopka
WHBEHTapSs, MecTa OKOJ10 neyn);

- obecneyeHne Boaon (NoaroToBka YNCTOM Tapbl NOA BOAY
(Begpa onsa nepeHoCKn eMKOCTbI0 He 6onee 7 NUTpPoB nnu
Tapbl Ha cneynanbHO 060pyLOBaHHOW TENEXKe, eMKOCTU ANs
ee xpaHeHus), Habop Boabl U3 GrvkanLwero NPMrogHoro Ang
MCNONb30BaHMA UCTOYHMKA BOAbI, JOCTaBKa BOAb! KITMEHTY Ha
aom (obwmn obbem goctasnsiemon Boabl He 6onee 21 nuTpa B
OeHb), BblfMBaHWe ee B eMKOCTb AN XpaHeHus, ybopka

WMHBEHTaps)
Cpokn NPOOOIMKUTENBHOCTb NPeAO0CTaBNeHNa CoLManbHON YCNyru -
npenocTaBfieHns 60 MUH.

coumanbHoun ycnyrm | [NepnognyHocTb NpefoCTaBrneHns coumarnbHOM YyCnyru:

- oTAEeNeHne coumanbHOro o6cnyXnBaHnst Ha 4OMy rpaxkgaH
NOXMNOro Bo3pacta U MHBanNMAoB - 40 3 pa3 B HEAEN!O;

- OTAEeNeHne cneumanmanpoBaHHOro coumanbHO-MeaULNMHCKOro
0bCcnyXnuBaHusa Ha AOMY rpaXkgaH NoXunoro Bo3pacra u




MHBaANMAOB - 40 4 pa3 B Hedento

Mogyweson
HOopMaTuB
dMHaHCMpOBaHUS
coumansHou ycrnyru

yCTaHaBnMBaeTCsa B METOAMNKE pacyeTa TapmdoB Ha
couunarnbHble yCryru, yTBepXgaemMmon npukasom genaptraMmeHTa
Tpy4a u coumarnbHOM NOAAEPXKKN HaceneHna ApocraBcKon
obnacTtu, Ha OCHOBaHMM METOANYECKNX PEKOMEHZALMI MO
pacyeTy noayLeBblX HOPMaTMBOB (PMHAHCUPOBAHUSA
coumarnbHbIX ycnyr, yTrBepxaaembix [1paBuTensCTBOM
Poccuinckon ®egepaunn

OcHoOBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHoOu ycnyrm

- UICNOSNTHEHNE HOpPMAaTUBA Harpy3ku Ha 1 coumanbHOro
paboTHUKa;

- Hann4mMe COOTBETCTBYHOLEro NPOEeCCMOHANbHOro
obpasoBaHnd y coumarnbHbiX paboTHUKOB

Kputepum oueHku
pe3ynbTaTtoB
npenocTaBneHuns
coumansHou ycrnyru

- Aons nonyyarenemn coumanbHON YCrnyru, yaoBNeTBOPEHHbIX
KayecTBOM 06CnyXnBaHUA coumanbHbIM paboTHUKOM, OT
obLLero Yncna onpoLLEHHbIX MorlyyaTenen coumnanbHOn ycrnyru,
- Jona nonyyatenen couuanbHOW YCyru, KOTopble BbICOKO
oueHunBaloT JobpoxenaTenbHOCTb, BEXITMBOCTb U
KOMMETEHTHOCTb coumarnbHbIX paboTHUKOB, OT Yncna
ONPOLLEHHbIX NoslyyaTernen counansHom yCnyru;

- OTCyTCTBME 0BOCHOBAHHbLIX Xarnob nonyyarenen coumarnbHOM
YCINyrv Ha Ka4ecTBO ee NpefoCcTaBeHuns

Ycnosusa
npenocTaBneHuns
couunanbHou
ycryru, B TOM
yucne ycnosus
OOCTYMNHOCTU
npegocTaBneHus
coumanbHoOu ycnyrm
Ang nHBanunaos u
Apyrmx nuu c
y4yeToMm
orpaHn4YeHnin nx
Xn3HenesaTenbHoCT
n

- coumanbHag ycnyra npegocraBnseTcs nocraBLnKamm
coumnanbHbIX YCRyr, OKa3bliBalOLWMMN coumarnbHble yCnyru Ha
AoMy;

- coumarnbHas ycnyra npegocTtaBnsieTcsi B COOTBETCTBUM C
yCIioBMSIMW JOroBopa O NpeaocTaBiieHnn coumnarbHbIX YCryr
Ha oMY, MHOVBUAYaNbHOW NPOrpamMmmMon

1.2.14. OpraHnsauyus noMOoLLM B NPOBEAEHUN PEMOHTA U YOOPKM XKUMbIX MOMELLEHUN.

OnwucaHne
coumnansHomn
ycnyru, B TOm
yucrne ykasaHue ee
obbema

- COOencTBMEe B OpraHmMsaumm ycTpaHeHns HeMcnpaBHOCTEN U
PEMOHTA XUIbIX NOMELLEHUI, NogaepXXaHme
yAOBNETBOPUTENBHOIO COCTOAHNSA N BHELLIHETO BMAA XUIbIX
NOMELLEHN KNneHTa (BbI30B CaHTEXHUKA, ANEeKTpUKa 1 apyrnx
HeobxoauMbIX pabOTHMKOB, MOUCK UCMOMHUTENEN MU MOMOLLb B
3aKIMYEHUN C HUMW TPaXKaaHCKO-NPaBOBbIX JOrOBOPOB Ha
BbIMOSIHEHNE COOTBETCTBYHOLLMX paboT);

- KOHTPOnb 3a BbINosIHEHMeM paboT B NofIHOM 0b6beme,
Ka4yeCTBOM M CBOEBPEMEHHOCTbIO PEMOHTA;

- NogaepKaHne ycnoBun NpoXmBaHnsa obCnyXxneBaemblx




rpakgaH B COOTBETCTBUM C FUrMeHnYecknmm TpeboBaHnsmm
(BnaxkHas ybopka B KOMHaTE NpOXmnBaHUA (MbITbE MOSOB,
NpoTUpaHWe Nbif Ha YPOBHE pocTa), cyxasi ybopka Ha KyxHe u
B kopmngope (nogmetaHue (ybopka nbifnecocom) nosa), BbIHOC
Mycopa (KMAKMX OTX0O0B))

Cpoku
npegocTaBneHus
coumanbHou ycnyrm

NPOAOIKUTENBbHOCTL NPeAoCTaBNEHNS CoLNanbHOM YCIyrn -
30 MUH.

Meprnoan4HoCTbL NpeaoCTaBNEeHNS coumarnbHOW YCyri:

- opraHuMsaumsi NOMoLM B NPOBEAEHNM PEMOHTA - N0 Mepe
HeobXxoanuMOCTM;

- BNaxkHasa ybopka - 1 pa3 B Hegento, cyxasa ybopka - 2 pa3a B
mMecsiL;

- BbIHOC Mycopa (KMOK1MX OTXOAO0B) - A0 3 pa3 B HeJero

Mogyweson
HOopMaTuB
dMHaHCMpOBaHUS
coumansHou ycrnyru

yCTaHaBnMBaeTCsa B METOAMNKE pacyeTa TapmdoB Ha
couunarnbHble yCcryru, yTBepXgaemMmon npukasom genaptraMmeHTa
TpyAa u coumarnbHOM NOAAEPXKKN HaceneHna ApocraBckon
obnacTtu, Ha OCHOBaHMM METOANYECKNX PEKOMEHZALMI MO
pacyeTy noayLeBblX HOPMaTMBOB (PMHAHCUPOBAHUSA
coumarnbHbIX ycnyr, yrBepxxaaembix [1paBuTensCTBOM
Poccuinckon ®egepaunn

OcHoOBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHoOu ycnyrm

[ons nonyyaTternen coumansHOW yCnyru, yaoBrneTBOPEHHbIX
KayecTBOM 06CnyKMBaHUS coumnanbHbiM paboTHMKOM
(MOMOLLHMKOM MO yxoAay), OT obLLero Yncna onpoLleHHbIX
nosnydaTtenen coumarnbHOM ycnyrm

Kputepum oueHku
pe3ynbTaTtoB
npenocTaBneHuns
coumansHou ycrnyru

- fons nonyyarernemn coumanbHON YCrnyrn, KoTopble BbICOKO
oueHnBaloT JobpoxenaTenbHOCTb, BEXITMBOCTb U
KOMMETEHTHOCTb coumarnbHbIX paboTHUKOB, OT Yncna
ONPOLLEHHbIX NosiyyaTernen counansHom yCrnyru;

- OTCyTCTBME 0DOCHOBaHHbLIX Xarnob nonyyarenen coumarnbHOM
YCINyrv Ha Ka4ecTBO ee NpefocTaBeHuns

Ycnosua
npegocTaBneHns
coumarnbHoOn
ycriyru, B TOM
yucne ycnosus
OOCTYMNHOCTU
npenocTaBneHuns
coumansHou ycrnyru
AnNs MHBanNMaoB M
Apyrux nvu c
y4yeTom
OrpaHnUyeHnmn nx
Xn3HenesaTenbHoCT
n

- coumarnbHas ycnyra npegocraBnsieTcsl NoCTaBLUMKaMM
coumarnbHbIX YCNyr, OKa3blBalOLWMMN coumanbHble yCrnyru Ha
Aomy;

- coumanbHaga ycnyra npegocraBnseTcsi MOMOLLHUKOM Mo
yxoay;

- coumanbHag ycnyra npegocrtaBnsieTcss B COOTBETCTBUM C
yCroBMSIMW JOroBOpa O NpeaoCcTaBeHnn counarnbHbIX yCryr
Ha QOMY, MHOMBUOYaNbHOW NPOrpaMmmMon

1.2.15. Ob6ecneyeHmne KpaTKOBPEMEHHOIO NPUCMOTPA 3a AETbMU.

| Onvcanve

| obecneyeHmne KpaTKOBPEMEHHOTO NPUCMOTPA 3a AETbMU




couuanbHomn
ycryru, B TOM
yucne ykasaHue ee
obbema

BKkrtovaeT B cebs npucMoTp 3a pebeHkoM (4eTbMu) Ha AoMy
nony4yarens coynansHOW ycnyrn n (Mnv) Bo BPEMS NPOryrku C
HUM (HUMmuK). Bua npucmoTpa 3a pebeHkom (oeTbmm)
obroBapuBaeTcs ¢ poautenem pebeHka (geten).

MpucmoTp 3a pebeHkoM (AeTbMu) BO BPEMS NPOTYSKX C HAM
(HMMKW) BKNtoYaeT B cebs:

- NNaHMpOBaHMe 1 cornacoBaHve MapLupyTa U BpeMeH!
NPOrynku ¢ pebeHKowM;

- NOAroTOBKa TEXHUYECKMX CPeaCTB nepeasmkeHna (ons
aeTen-nHeanuaoB NnMbo aeTen ¢ orpaHNYeHHbIMU
BO3MOXHOCTAMU 300POBbS);

- cbop pebeHka Ha nporynky (Bblbop oaexabl, 0bysn no
noroge);

- NpoBeAEeHME NPOryriku B COOTBETCTBUM C NSIAHOM U
coOnogeHnem TeXHUKM 6e30nacHoCTY;

- conpoBoxaeHne pebeHka JOMOW;

- nepeogeBaHune pebeHka;

- obcyxaeHne npoBefeHHON NPOrysiku COBMECTHO C
poautTenamu;

- YCTaHOBKa Ha MeCTO TEXHUYECKOro cpeacTBa nepeaBkeHus.
CouwmanbHas ycnyra npe4oCcTaBnseTCcsa B OTHOLEHWM
npucmoTpa 3a ogHMm pebeHkom B Bo3pacTte oT 3 Ao 18 net

Cpoku
npefocTaBneHns
coumansHou ycrnyru

NPOAOIPKUTENbHOCTbL NPeoCTaBNeHNs counanbHOM yCryru -
60 - 120 MuH.
[MeproanyHoCTb NpeaocTaBneHNs counarbHOM yeryrm - o 3
pa3 B HeJento

Mogyweson
HopMaTuB
JoMHaHCUpoBaHUSA
coumanbHoOu ycnyrm

yCTaHaBMBaeTCAa B MeTOAMNKe pacyeTa TapudoB Ha
coumanbHble YCnyru, yTBepXxaaemMon npukasomM genaptaMmeHTa
Tpy4a v coumanbHOM nogaepXkn HaceneHnsa ApocnaBcKomn
obnacTtn, Ha OCHOBaHWM METOANYECKUX PpeKOMeHaaunin no
pacyeTy nogyLeBbiX HOPMaTMBOB (PUHAHCUPOBAHUSA
coumanbHbIX yCnyr, yTBepxaaembix [1paBuTenscTsomM
Poccurckon ®egepayunu

OcCHOBHble
rnokasaTenu,
onpegensioLne
KayecTBO
npefocTaBneHns
coumanbHOM ycrnyru

A0Ns nonyyartenen coumanbHOn ycnyru, yaoBneTBOPEHHbIX
Ka4yeCcTBOM NpPeaoCTaBreHUst coumnarnsHoOn ycryru, oT obLuero
Yyncna onpoLLEHHbIX NofyyaTenen coumnanbHON ycryru

Kputepum oueHku
pe3ynbTaTtoB
npenocTaBneHuns
coumansHou ycrnyru

- fons nonyyarenemn coumanbHON YCryrn, KOTopble BbICOKO
oueHnBalT JobpoxenaTenbHOCTb, BEXITMBOCTb U
KOMMETEHTHOCTb coumarnbHbIX paboTHUKOB, OT Yncna
ONPOLLEHHbIX NosiyyaTernen counansHom yenyru;

- OTCyTCTBME 0BOCHOBAHHbLIX Xarnob nonyyarenemn coumarnbHOM
YCINyrv Ha Ka4ecTBO ee NpefocTaBeHuns

YcnoBus
npeaocTaBneHns
couuanbHomn
ycryru, B TOM
yucne ycnosus

- coumanbHas ycryra npegocTaBnsieTcs B COOTBETCTBMM C
yCrNoBUSIMW JOrOBOpPa O NpeaocTaBrieHMn couunanbHbIX YCyr;
- obecrneyeHne KpaTKOBPEMEHHOro NPUCMOTPa 3a AeTbMU He
TpebyeT cneumanbHblX 3HaHUI MO YX0o4y 3a AETbMU U
MeOWLMHCKOM NOArOTOBKM M He BKItoYaeT B cebsi KopMmneHuve,




AOCTYNHOCTU
npefocTaBneHns
coumansHou ycrnyru
AN MHBanNuaoB U
Apyrux nvy c

obpasoBaTenbHble yCrnyru

y4yeToMm
OrpaHnUyeHnmn nx
XU3HedesaTenbHoCT
n
1.2.16. OtnpaBka 3a c4eT cCpeacTs noryvaTtens couunanbHbIX yCnyr
KOppeCcnoHAEeHLNN.
Onucanue coumanbHas ycnyra HanpasneHa Ha nogaepxaHue
couunanbHou KOMMYHUKaATUBHbIX CBA3€W NonyyaTens coumanbHbIX YCNyr,

ycnyru, B TOm
yucrne ykasaHue ee
obbema

oKasaHue MOMOLLM B HanncaHuu, NPOYTEHUN N OTNpaBKe
MOYTOBOW KOPPECNOHAEHLNN:

- MOMOLLb B HAannucaHmm n (Mnun) NPoOYTEHNN NNCEM;

- aBaHCUPOBaHME KIIMEHTOM OTNPAaBKN NOYTOBOW
KOppecnoHAeHUnN;

- OTNpaBKa NOYTOBOW KOPPECMOHAEHUMM NOYTON;

- OTYeT No 4eky 06 onnate ycnyr no oTnpaske NOYTOBOW
KOppeCnoHAEHUNN KNNEHTa

Cpoku
npegocTaBneHus
coumanbHou ycnyrm

NPOAOIPKUTENBHOCTbL NPeAoCTaBNeHNs counanbHOM yCryrn -
30 - 60 MuH. B geHb (BpeMst MOXeT BbITb NPOASIEHO B
3aBUCMMOCTU OT OTAANEHHOCTN NOYTOBOrO OTAENEHNS).
[Meprnoan4HOCTbL NPpeaoCTaBNEHNSA coLMarnbHOM YCyrn - No
Mepe HeobxoanMmMocCTK, HO He Bonee 2 pa3 B Heaeno

Mogyweson
HOopMaTuB
dMHaHCMpOBaHUS
coumansHou ycrnyru

yCTaHaBnMBaeTCsa B METOAMNKE pacyeTa TapmdoB Ha
couunarnbHble ycryru, yTBepXgaemMmon npukasom genaptraMmeHTa
TpyAa u coumarnbHOM NOAAEPXKKN HaceneHna ApocraBcKon
obnacTtu, Ha OCHOBaHMM METOANYECKNX PEKOMEHZALMI MO
pacyeTy noayLeBblX HOPMaTMBOB (PMHAHCUPOBAHUSA
coumarnbHbIX ycnyr, yrBepxaaembix [1paBuTensCTBOM
Poccuinckon ®egepaunn

OcHoOBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHOu ycnyrm

A0ns nonyyartenen coumanbHOW yCnyri, YaA0BNETBOPEHHbIX
KayeCcTBOM NpeaoCTaBreHNs coumanbHOM yCnyru, oT obLero
yucna onpoLLEHHbIX NofyyaTenen coumanbHON ycryru

Kputepun oueHku
pe3ynbLTaTtoB
npegocTaBneHus
coumanbHou ycnyrm

- Jorna nonyyatenen couuansHOW yCnyru, yaoBneTBOPEHHbIX
KayecTBOM 0OCNyXnBaHUA coumanbHbIM paboTHUKOM, OT
obLuero Yncna onpoLLEHHbIX NonyyYaTenen coumnanbHON yCrnyru;
- fons nonyyarenemn coumanbHON YCryrn, KoTopble BbICOKO
oueHnBaloT JobpoxenaTenbHOCTb, BEXITMBOCTb U
KOMMETEHTHOCTb coumarnbHbIX paboTHUKOB, OT Yncna
ONPOLLEHHbIX NosiyyaTernen counansHom yCryru;

- OTCyTCTBME 0DOCHOBaHHbLIX Xarnob nonyyarenen coumarnbHOM
YCINyrv Ha Ka4ecTBO ee NpefocTaBeHuns

noyYToBOM




Ycnosusa
npenocTaBneHuns
couunanbHou
ycryru, B TOM
yucne ycnosus
OOCTYNHOCTU
npegocTaBneHus
coumanbHou ycnyrm
Ang nHBanunaos u
Apyrmx nuu c
y4yeTom
orpaHN4YeHnin nx
Xn3HenesaTenbHOCT
n

- coumanbHas ycnyra npegocraBnseTcs nocraBLinKamm
coumnanbHbIX YCRyr, OKa3bliBalLWMMN coumarnbHble yCnyrm Ha
AoMy;

- coumanbHas ycnyra npegocTtaBnsieTcsi B COOTBETCTBUM C
yCIrioBMSIMW JOroBopa O NpeaocTaBiieHnn couunarbHbIX YCryr
Ha oMY, MHOVBUAYaNbHOW NPOorpamMmmMon

1.2.17. MNpepgocTaBneHne rmrmeHNYecknx ycnyr numuam, He crnocobHbIM NO COCTOSHUIO

300pOBbsi K CAMOCTOSAITENIbHOMY yX0Z4y.

Onucanne
coumarnbHoOm
yCcnyru, B TOM
yucne ykasaHue ee
obbema

coumanbHas ycnyra BkniovaeT B cebsi npoBeaeHne crneayowmx
MePONPUATUN:

- MOMOYb BCTaTb C MOCTENUN U NieYdb B NOCTENb;

- NOMOLLb B O4EBaHUN N pa3feBaHunm;

- MOMOLLIb B YMbIBaHUN: MbITbE PYK, NuLa, LWen, yen Bogon
nmnbo ¢ NCnonb3oBaHMEM MMIIMEHNYECKUX CPEACTB, BbITUpaHue
nonoTteHuem (candgeTkon);

- NOMOLLb B NOSIb30BAHUWN TyaneToM unm CyaHowM;

- MOMOLLb B NepeaBWKEHUN;

- NOMOLLb B yxoAe 3a 3ybamu unum 4entocTbio (YMcTka 3yboB
(NMpoTe30B), pOTOBOM NMOMOCTU (A3blKa, CITIU3UCTON LUEK),
NoslocCkaHne poToOBOW NOSIOCTN);

- MOMOLLIb B NOMIb30BAHUN OYKaMK UMK CIyXOBbIM annapaToMm.
Mpn HeoBXO0aMMOCTM NEPMOANYECKN NPOBOLATCA
CaHUTapHO-TUrMeHNYeCKne npoueaypbl:

- 06TMpaHue, ymbiBaHue - N0 Mepe HeobxoaMMOoCTK;

- BbIHOC 1 06paboTka cyaHa aHTUCENTUYECKMMM NpenapaTamu -
no mepe HeobxoaMmMoCTy;

- MOMbIBKa B BaHHOW, NoA aywem, B 6aHe - 1 pa3 B Hegento
(npn HeobBXxoanMOCTH);

- CTPWKKa HOTTEN Ha pykax u Horax - 1 pa3 B Heaeno;

- CMEeHa NocCTeNbHOro 1 HaTenbHoro 6enbs - 1 pa3 B Hegeno u
no mepe Heob6xoaAnMocCTy;

- npuyecbiBaHue - 1 pa3 B A€Hb

Cpoku
npefocTaBneHns
coumansHou ycrnyru

NPOOOIMKUTENBHOCTb NPefoCcTaBneHnsa coLmanbHON YCnyru -
30 - 90 MuH.

lMepuogmyHOCTb NpeaocTaBrneHns coumansHOM yenyrm - 4o 5
pa3 B HeOEenwo

Mogyweson
HopMaTuB
dorMHaHCUpoBaHUSA
coumanbHOu ycnyrm

yCTaHaBMBaeTCa B MeTOAMNKe pacyeTa TapudoB Ha
coumanbHble YCnyru, yTBepXxaaemMon npukasomM genaptaMmeHTa
Tpyda v coumanbHOM nogaepXkn HaceneHnsa ApocnaBcKomn
obnacTtn, Ha OCHOBaHUM METOANYECKUX PpEKOMEHAALUNN NO




pacyeTy noayLeBbiX HOPMATUBOB (PUHAHCUPOBAHMS
coumanbHbIX YyCnyr, yTBepxaaemMblix [MpaButenscTeom
Poccurckon ®egepayunu

OcCHOBHble
rnokasaTrenu,
onpegensioLne
KayecTBO
npefocTaBneHns
coumanbHOu ycrnyru

- UICNONTHEHNE HopMaTUBa Harpysku Ha 1 coumanbHOro
paboTHMKa, 1 MEAULUHCKYIO CECTpy;

- HanNn4Me COOTBETCTBYHOLLEro NPOgeCccMoHanbLHOro
o6pasoBaHns y coumnarnbHbIX paboTHUKOB

Kputepum oueHku
pe3ynbTaTtoB
npenocTaBneHuns
coumansHou ycrnyru

- [onga nonyyartenen counanbHON yCrnyrn, yaoBneTBOPEHHbIX
KayecTBOM 0B6CnyXmBaHUSA coumanbHbIM PaBOTHUKOM
(MeanumnHckon cecTpon), OT OBLLEro Yncna OnpPoOLLEHHbIX
nony4arenen counarbHOW yCryru;

- [ona nonyyaTtenen coumanbHON YCnyru, KOTOpble BbICOKO
oLeHuBatoT Jo6poXKenaTenbHOCTb, BEXMNBOCTb U
KOMMETEHTHOCTb coLmanbHbiX pabOTHUKOB U MEOULIMHCKNX
cecTep, OT YMcCrna OMpOLUEHHbIX Nony4aTenen coumansHoOn
ycnyru;

- OTCyTCTBME 060CHOBAaHHbBIX Xanob nonyyarenemn coumanbHOM
yCIyrn Ha Ka4ecTBO ee NpeaoCcTaBneHns

Ycnosusa
npenocTaBneHuns
couunanbHou
ycryru, B TOM
yucne ycnosus
OOCTYMNHOCTU
npegocTaBneHus
coumanbHoOu ycnyrm
Ang nHBanunaos u
Apyrmx nuu c
y4yeToMm
orpaHn4YeHnin nx
Xn3HenesaTenbHOCT
n

- coumanbHag ycnyra npegocraBnseTcs nocraBLnKamm
coumnanbHbIX YCRyr, OKa3bliBalOLWMMN coumarnbHble yCnyru Ha
AoMy;

- coumarnbHas ycnyra npegocTtaBnsieTcsi B COOTBETCTBUM C
yCIioBMSIMW JOroBopa O NpeaocTaBieHnn couunarbHbIX YCryr
Ha oMY, MHOVBUAYaNbHOW NpPOorpamMmMon

1.2.18. OkasaHve nomowM Npuv BbINOMIHEHUN MOfyYaTeneMm coumnanbHbIX YCnyr

rTMMrMEHNYECKUX N BbITOBLIX npoueayp.

OnwucaHne
coumnanbHomn
ycnyru, B TOm
yucrne ykasaHue ee
obbema

coumanbHas ycnyra BknovaeT B cebsi npoBeaeHne crieayoLwmx
MEpPONPUATUNA:

- CONPOBOXAEHNe nony4vartens coumnanbHOn yCcryrm A0 BaHHOM
(TyaneTHowm) KOMHaThbl (M 06paTHO);

- MOMOLLIb B 0eBaHnn 1 pasgeBaHuu;

- NOMOLLb B YMbIBAHUWN: MbITbe PYK, N1ua, e, ywen Bo4on
nnbo ¢ Ucnornb3oBaHWEM MTMIMEHUYECKUX CPEACTB, BbITUpaHUe
nonoTteHuem (candgeTkon);

- MOMOLLIb B NOMb30BaHUN TyaneToM Unn CyaHoM;

- oMoLWb B yxofe 3a 3ybamu nnm YyeniocTblo (Ynctka 3y6oB
(NnpoTe3oB), pOTOBOW NONOCTY (A3blKa, CAIN3NCTON LLEK),
NoNOCKaHne poToBOW NOSOCTN);




- MOMOLLb B NOSIb30BAHUN OYKaMK UMK CIyXOBbIM annapaToMm.
Mpn HeoBXO0aMMOCTM NEPMOANYECKN NPOBOLATCA
CaHUTapHO-TUrMeHNYeCKne nNpoueaypbl:

- 06TMpaHue, ymbiBaHue - N0 Mepe HeobxoaMMOoCTK;

- BbIHOC 1 06paboTka cyaHa aHTUCEeNTUYECKMMM NpenapaTamum -
no mepe HeobxoaMMOoCTy;

- MOMbIBKa B BaHHOW, NoA aywem, B 6aHe - 1 pa3 B Hegento
(Npn HeoBxoaumocTK);

- CTPWKKa HOTTEN Ha pykax u Horax - 1 pa3 B Heaernto;

- CMEeHa NocTeNbHOro 1 HaTenbHoro 6enbs - 1 pa3 B Hegeno u
no mepe HeobxoaAnMocCTy;

- npuyecbiBaHue - 1 pa3 B A€Hb

Cpoku
npefocTaBneHns
coumansbHou ycrnyru

NPOOOIMKUTENBHOCTb NPeaoCcTaBneHnsa coLmanbHON YCnyru -
o 60 MuH.

lMepuoomyHOCTb NpeaocTaBrneHns coumansHOM yenyrm - 4o 5
pa3 B HeOEenwo

Mogyweson
HopMaTuB
doMHaHCUpoBaHUSA
coumanbHoOu ycnyrm

yCTaHaBnMBaeTCa B METOAMNKe pacyeTa TapudoB Ha
coumanbHble YCnyru, yTBepXxaaemMon npukasomM genaptaMmeHTa
Tpy4a v coumansHOM nogaepXkn HaceneHnsa ApocnaBcKomn
obnacTtn, Ha OCHOBaHUM METOANYECKUX PpeKOMeHaaunn no
pacyeTy nogyLeBbiX HOPMaTMBOB (PUHAHCUPOBAHUSA
coumanbHbIX yCnyr, yTBepxaaembix [1paBuTenscTsomM
Poccurckon ®egepayunu

OcCHOBHble
rnokasaTrenu,
onpegensioLne
KayecTBO
npefocTaBneHns
coumanbHOu ycrnyru

- UCMOSTHEHNE HOpMaTUBa Harpy3ku Ha 1 MOMOLLHMKA MO yxoay;
- Hann4“e COOTBETCTBYIOLEro NPOgeCccMoHarbHOro
obpasoBaHua (npodeccrmoHanbHOM NoarotToekn) "Cuaenka
(nomoLHKK no yxoay)" unu "MNomoLHUK no yxony"

Kputepun oueHku
pe3ynbLTaTtoB
npegocTaBneHus
coumanbHoOu ycnyrm

- Aons nonyyarenemn coumanbHON YCrnyru, yaoBneTBOPEHHbIX
KayecTBOM 0OCMyXnBaHNSA NOMOLLHUKOM MO yxoay, oT obLiero
yucna OnpoLUEHHbIX NofnyyaTenen coumnanbHOW YCnyru;

- fons nonyyarernemn coumarnbHON YCrnyrn, KoTopble BbICOKO
oueHuBaloT JobpoxenaTenbHOCTb, BEXITMBOCTb U
KOMMETEHTHOCTb MOMOLLHMKA MO YXOA4Y, OT YMCria OnpOLUEHHbIX
nosnyyaTtenen coumarnbHOM yCnyru;

- OTCyTCTBME 060CHOBAaHHbIX Xanob nonyyarenemn coumarnbHOM
yCnyrn Ha Ka4yecTBo ee NpeaocTaBreHns

Ycnosua
npegocTaBneHns
coumarnbHoOn
ycriyru, B TOM
yucne ycnosus
OOCTYNHOCTU
npenocTaBneHuns
coumansHou ycrnyru
ANs MHBanNMaoB m
Apyrux nvu c
y4yeTom
OrpaHnNyeHnmn nx

- coumanbHasga ycnyra npegocrtaBnseTcsi MOMOLLHUKOM Mo
yxonay;

- coumanbHas ycnyra npegocTtaBnsieTcsi B COOTBETCTBUM C
yCIrioBMSIMW JOroBopa O NpefocTaBiieHnn coumnarbHbIX YCryr
Ha oMY, MHOVBUAYaNbHOM NPOrpamMmMon




Xn3HegeAaTeribHOCT
n

2. CoumanbHO-MeaULMHCKNE YCnyru

2.1. Bo Bcex ¢opmax coumanbHOro obcnyxvmBaHus NpeaocTaBnsalTCa cregyowme
BUAObI coLMaribHbIX YCyr:

2.1.1. BbinonHeHne npoueayp, CBsA3aHHbIX C COXpPaHEHMEM 340pPOBbSA MoflyvaTenemn
coumarnbHbIX yCryr (M3MepeHue TemnepaTypbl Tena, apTepuansHOro AaBrneHus, KOHTPOsb 3a

npuemMom nekapcTs u 4p.).

OnwucaHne
coumnansHomn
ycnyru, B TOm
yucre ykasaHue ee
obbema

coumanbHas ycnyra BknovaeT B cebsi BbINONHeHne
cnegyoLwmnx MeponpusTUm:

- N3MepeHne TemnepaTypbl Tena 1 apTepuanbHOro AaBnNeHns:;
- HaroXeHne KOMMpPeccos;

- NpoBeAeHnE NepeBasok;

- 0bpaboTka nponexHemn, paHeBbIX MOBEPXHOCTEN;

- BbINOSTHEHNE OYUCTUTENbBHBIX NpoLueayp;

- Bbl4a4a nexkapcTB U KOHTPOSb 3a UX NPUEMOM;

- 3aKanbiBaHve Kanenb;

- BBeeH1e fneKkapCTBEHHbIX NpenapaToB Mo MeaULNHCKUM
NoKa3aHusaM;

- B3ATWEe MaTepuanos Ans npoBeaeHnsa nabopaTopHbIxX
nccnegoBaHun;

- caHauma nNonocTn pTa;

- (hnsmoTepanesTNYECKME npouenypsbl;

- Maccax;

- dnTo- N apomMaTepanus;

- NPUrOTOBJIEHME KUCITOPOAHbIX KOKTENIEN

Cpoku Ha nepuoa AencTBnsa Aorosopa o NpegocTaBreHnn
npegocTaBneHus couunanbHbIX ycnyr

coumanbHoOu ycnyrm

Mogyweson yCTaHaBiMBaeTCH B METOAMKE pacyeTa TapugoB Ha
HOopMaTuB couunarnbHble ycryru, yTBepXgaemMmon npukasom genaptraMmeHTa
JoMHaHCUpoBaHUSA Tpy4a v coumansHOM nogaepXkn HaceneHnsa ApocnaBcKomn

coumanbHou ycnyrm

obracTtu, Ha OCHOBaHMM METOONYECKMUX PEKOMEHAALMIN Mo
pacyeTy noayLleBbiX HOPMATUBOB (PUHAHCUPOBAHMS
coumanbHbIX YCnyr, yTBepxaaemMblix [1paButenscTeom
Poccurckon ®egepayunu

OcHoOBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHou ycnyrm

- CBOEBPEMEHHOCTb, NMOSNTHOTA, KBannuumpoBaHHOCTb
npoBeaeHus npoueayp, CNocobCTBYHOLWMX YNYYLLIEHMIO
COCTOSIHMSI 300POBbS U CAMOYyBCTBUS NosiydaTenen
coumanbHbIX YCNyr;

- UICNOSTHEHNE HOpMaTUBA Harpysku Ha 1 MeanLMHCKOro
paboTHUKa;

- HanNn4mMe COOTBETCTBYHOLEro NPOeCCMOHANbHOro
obpasoBaHnda y MeOULIMHCKNX pabOTHUKOB

Kputepun oueHku
pe3ynbLTaToB

- OTCYTCTBUWE OCITIOXHEHU NPU NpoBeaEeHUM npoLueayp, B TOM
yucrne npPonexHewu;




npegocTaBneHus
coumanbHou ycnyrm

- Aons nonyyarenemn coumanbHON YCrnyru, yaoBneTBOPEHHbIX
MONTHOTON N CBOEBPEMEHHOCTbLIO €€ NpeoCTaBeHus;

- OTCyTCTBME 060CHOBAaHHbBIX Xanob nonyyarenemn coumanbHOM
YCMyrv Ha Ka4yecTBO ee NpeaocTaBneHuns

Ycnosusa
npenocTaBneHuns
couunanbHou
ycryru, B TOM
yucne ycnosus
OOCTYMNHOCTU
npegocTaBneHus
coumanbHoOu ycnyrm
Ang nHBanunaos u
Apyrmx nuu c
y4yeToMm
orpaHn4YeHnin nx
Xn3HenesaTenbHOCT
n

- coumanbHag ycnyra npegocTaBnsieTcs B COOTBETCTBUM C
yCrnoBMsIMW JOroBopa O NpeaocTaBfeHNN coumnarbHbIX YCIyr,
NHONBMAYANbHOW NPOrpaMMon, cTaHaapTaMm 1 NopsiakaMum
OKa3aHus MegULUMHCKON NOMOLLN, peKOMeHAaunsaMn Bpaya;

- Npoueaypbl OCYLLECTBASIOTCH C COONoaAeHneM
CaHUTapHO-anNMaemMmonornyecknx Tpebosannn, npasun
acenTuKkKn, aHTUCENTUKK, C MaKCUManbHOW akKypaTHOCTbLIO U
OCTOPOXXHOCTbIO 6e3 NpuyMHEHUs Kakoro-nnbo Bpena
nony4yarensam coumanbHON YyCnyru;

- oTAenbHbIE BUAbI MEOULNHCKON AEATENBHOCTH,
OCyLLeCTBNAEMble B paMKax NpeaocTaBneHns counanbHom
ycnyrn u Tpebyrowme cneynanbHOro paspeLleHmsi Ha NpaBo
OCYLLIECTBNEHNS, NPELOCTaBASTCA NPU HANMYNN NINLEH3UN;

- JonyckaeTcs npeaocTaBrieHne counanbHON yCryrn no
[0roBopy ¢ MeAULIMHCKOW opraHu3aumen, UMetoLLen NMLEH3NI0
Ha OCyLLEeCTBMEeHNE OTAENbHbIX BUOOB MEAULMHCKOWN
OEeATENbHOCTY;

- NpefocTaBneHne coumanbHOM YCnyrm OCyLLEeCTBNSETCS Takke
C NMPUBIIEYEHNEM YMONTHOMOYEHHbIX MEANLIMHCKNX OpraHn3auni
ONs1 OKa3aHus nonyyaTensim coumasnbHbIX YCIyr MeanLUHCKON
MOMOLLN, HE OTHOCSLLENCS K COLMarnbHbIM yCnyram
(coumanbHOE COnpPOBOXAEHME)

2.1.2. NpoBegeHne 0300pOBUTENBHBLIX MEPOMNPUATUN.

OnwucaHne
coumnansHomn
ycnyru, B TOm
yucre ykasaHue ee
obbema

coumanbHas ycnyra BkniovaeT B cebs opraHmsaumio u
npoBefeHve cnegyoLwmx MeponpusaTum:

- MPOrynKn1 Ha CBEXeM BO3YyXe;

- BOAHbIE NpoLeaypbl U 3aKkanueaHue;

- 3aHATUA NeYebHOM (PU3KYNbLTYPOH, B TOM YUCHE aganTUBHON
dPU3N4eCcKom KynbTypou

Cpokn Ha nepuoa AencTBMs 4OroBopa o npegocTaBfieHnmn
npegocTaBneHus couunanbHbIX ycnyr

coumanbHOu ycnyrm

Mogyweson yCTaHaBiMBaeTCH B METOMKe pacyeTa TapugoB Ha
HOpMaTuB couunarnbHble yCcryru, yTBepXgaemMmon npukasom genaptraMmeHTa
dmMHaHCMpoOBaHUS TpyAa u coumarnbHOM NoAAEPXKKN HaceneHna ApocraBckon

coumansHou ycrnyru

obnacTtu, Ha OCHOBaHMM METOANYECKNX PEKOMEHZALMIA MO
pacyeTy noayLeBbiX HOPMATUBOB (PUHAHCUPOBAHMS
coumanbHbIX YCnyr, yTBepxaaembix [1paBntTenscTBomM
Poccuinckon ®egepaunn

OCHOBHbIE
nokasarenu,
onpegenswowme
Ka4yecTBO
npenocTaBneHns

- YKpenneHne COCTOSAHNS 340pOBbA U yrydleHne obuiero
CaMO4yBCTBMSI NosyyaTenen counanbHbiX YCyr;

- CHWXXeHune 3aboneeBaemMocTy;

- UCMONHEHNe HopMmaTuBa Harpy3ku Ha 1 paboTHuka




coumanbHOu ycrnyru

Kputepum oueHku
pe3ynbTaTtoB
npenocTaBneHuns
coumanbHou ycrnyru

- Aons nonyyartenen coumanbHOM YCnyru, OXBaYeHHbIX
0340POBUTENBHBIMW MEPONPUSTUSIMMY;

- oTcyTcTBME 060CHOBaHHbIX »anob nonyyaTtenern counansbHOM
yCryrv Ha Ka4ecTBO ee NpeaoCcTaBneHus]

Ycnosua
npegocTaBneHns
coumarnbHOn
ycriyru, B TOM
yucne ycnosus
OOCTYNHOCTU
npenocTaBneHuns
coumansHou ycrnyru
ANs MHBanNMaoB m
Apyrux nvu c
y4yeTom
OrpaHnUyeHnmn nx
Xn3HenesaTenbHoOCT
n

- coumanbHas ycnyra npegocrtaBnsieTcsl NoCTaBLUMKaMM
coumanbHbIX YCIyr B yCrioBusax, obecnedmnBaroLmx
AOCTYNHOCTb NOSMyYEHNSA coumanbHON yenyrn Ana MHBannaoB
(B TOM Yncne geTen-mHBanNnAoOB) U APYrnX nNuy, ¢ y4eTom
OrpaHUYEeHnN UX XN3HeaeaTeNbHOCTHN, C UCNOSTb30BaHNEM
cneumanbHoro peabunutaymMoHHoro obopynoBaHns
(TpeHaxepoB);

- 3aHATMA NO aganTUBHON PU3NYECKOM KYNbType AOIMKHbI
obecneunBaTb OBnageHme nonydaTensMmm coumanbHbIX YCryr
AOCTYNMHbIM 1 6e30nacHbIM AN 340POBbSA KOMMIEKCOM
PU3NYECKMX YNIPAXKHEHUIN B LENSIX Er0 CUCTEMATUYECKOTO
BbINOSTHEHUA ANA YKPEnneHnsa nx 3gopoBbs;

- coumarnbHas ycnyra npegocTtaBnsieTcsi B COOTBETCTBUM C
yCNoBUSMIN JOroBopa O NpeaoCcTaBeHnn counanbHbIX YCnyr,
nHAMBUOYanbHOW NporpaMmmon N HAnBUAyanbHOn
nporpaMmmon peabunuraumm unm abunutaumm HBanuaa;

- OTAEeNbHbIE BUAbI MEAULIMHCKOW OEATENBHOCTH,
oCyLlecTBNAeMble B paMKax npeocTaBrieHusi coumanbHOu
ycnyrn u Tpebyrowme cneynanbHOro paspeLleHmsi Ha NpaBo
OCYLLIECTBMNEHNS, NPELOCTaBASTCA NPU HANNYNN NINLEH3UN;

- JonyckaeTcs npeaocTaBrieHne counanbHON yCryrn no
[0roBopy ¢ MeAULIMHCKOW opraHu3aumen, UMetoLLen NMLEH3NI0
Ha OCyLLEeCTBMEeHNE OTAENbHbIX BUOOB MEAULMHCKOWN
DesTenbHOCTH;

- NpefocTaBneHne coumanbHOM YCnyrm OCyLLEeCTBNSETCS Takke
C MPUBIIEYEHNEM YNONTHOMOYEHHbIX MEANLIMHCKNX OpraHmn3aLnim
ONs1 OKa3aHus nony4yaTensim coumasnbHbIX YCIyr MeanLUHCKON
MOMOLLN, HE OTHOCSILLENCS K COLMarnbHbIM yCnyram
(coumanbHOE COnpPOBOXAEHME)

2.1.3. Cuctematudeckoe HabnogeHne 3a nonyyvyatendamu couuanbHbIX YCnyr ans

BbISBNIEHNA OTKITOHEHUI B COCTOSIHUN NX 300poBbA, B TOM YMUCI1€ BbI3OB Bpa4a.

Onucanne
coumarnbHoOn
yCcnyru, B TOM
yucne ykasaHue ee
obbema

coumanbHas ycnyra Bkntovaet B cebst meponpuaTus no
OCYLLECTBMNEHNIO CUCTEMATUYECKOTO KOHTPOSISi 3@ COCTOSIHUEM
3[10pOBbS Nnory4vartesien coumarnbHbIX yCnyr, B TOM Yucne nytem
NpoBeOEHNS KOHTPOSbHbLIX 3aMepPOB TeMMepaTypbl Tena,
apTepuanbHOro AasreHns, Nyrbca, YacToTbl CepAeYHbIX
COKpaLLLEHWUI, OblXaHWS, a Takke CBOEBPEMEHHOMY BbISIBIIEHNIO
N3MEHEHNN B COCTOAHNN X 340POBbS MO BHELUHEMY BUAY U
CaMOYYBCTBMUIO.

CuctemaTyeCcKnin KOHTPOSIb BKITOYAET:

- U3MepeHne TemnepaTtypbl Tena;

- U3MepeHune apTepuanbHOro AaBneHus;

- OCMOTP YLUEN, rnas, CNn3ncTbix 060104eKk ropna, Hoca;




- OCMOTP KOXHbIX MOKPOBOB TeNa 1 BONOCUCTOW YacTu rONnoBbI;
- Npn HeoBbXxo4MMOCTHM BbI3OB Bpada (CKOPON MeanLMHCKON
MOMOLLN).

CucrtemaTmyeckmin KOHTPOb NPOBOANTCS:

- B CTaumnoHapHon bopmMe coumnanbHOro 06CnyxmBaHus - He
pexe 2 pa3 B A€Hb: yTPOM 1 BEYEPOM,;

- B nonycTaynoHapHom hopme coumanbHOro ob6cnyxmsaHus um
B (hopme coumanbHoro obcnyxmBaHust Ha AoMy - He pexe 3
pa3 B HeJernto

Cpoku Ha nepuoa AencTBnsa Aorosopa o NpegocTaBreHnn
npegocTaBneHus coumnarnbHbIX YCRyr.

coumanbHoOu ycnyrm

Mogyweson yCTaHaBnMBaeTCa B METOAMNKe pacyeTa TapudoB Ha
HopMaTuB coumanbHble YCnyru, yTBepXxaaemMon npukasomM genaptaMmeHTa
JoMHaHCUpoBaHUSA Tpy4a v coumansHOM nogaepXkn HaceneHnsa ApocnaBcKomn

coumanbHou ycnyrm

obracTtu, Ha OCHOBaHMM METOONYECKMUX PEKOMEHAALMIN Mo
pacyeTy noayLeBbiX HOPMATUBOB (PUHAHCUPOBAHMS
coumanbHbIX YCnyr, yTBepxaaemMbix [1paButenscTeom
Poccuickon ®egepayunu

OcCHOBHble
rnokasaTtenu,
onpegensioLne
KayecTBO
npefocTaBneHns
coumanbHou ycrnyru

CBOEBPEMEHHOCTb 1 MOMHOTa NpoBeaeHus npoueayp,
CNOCOBCTBYHOLLNX YNYYLLIEHMIO COCTOSAHNS 340P0OBbA U
CaMO4yBCTBUA noslydaTenen coumasnibHOM ycnyrm

Kputepun oueHku
pe3ynbLTaTtoB
npegocTaBneHus
coumanbHou ycnyrm

- CBOEBPEMEHHOCTb U MOSIHOTA BbINOSTHEHUS MEPOMNPUSTUIN;

- Aons nonyyartenen coumanbHOM yCnyru, YAOBNETBOPEHHbIX
Ka4yeCcTBOM ee NpeaoCTaBleHUs;

- oTcyTcTBME 060CHOBaHHbIX »anob nonyvaTtenern counansbHOM
yCryrv Ha Ka4yecTBO ee NpeaoCcTaBneHust

Ycnosua
npegocTaBneHns
coumarnbHoOn
ycriyru, B TOM
yucne ycnosus
OOCTYMNHOCTU
npenocTaBneHuns
coumansHou ycrnyru
AnNs MHBanNMaoB M
Apyrux nvu c
y4yeTom
OrpaHnNyeHnmn nx
Xn3HenesaTenbHoCT
n

- coumanbHas ycnyra npegocTtaBnsieTcsi B COOTBETCTBUM C
yCIrioBMSIMW JOroBopa O NpefocTaBeHnn coumnarbHbIX YCIyr,
nHAMBULYanbHOW NPOrpaMmmon;

- OTAenbHbIe BUObl MEOULMHCKON OEATENbHOCTH,
OCyLLeCTBNAeMble B paMKax npeaocTaBfieHnsi coumanbHOM
ycnyru un Tpebytowme cneumanbHOro paspeLleHnsi Ha NpaBo
OCYLLECTBMEHNSA, NPeLOCTaBAKTCA NPU HANUYUKN NNLEH3UU;

- JonyckaeTcs npegocTaBrieHne counasribHON yCryru no
[0roBopy C MeuLUUHCKOW OpraHu3aunen, uMetoLemn nNuULeH3nto
Ha ocyLleCcTBreHne oTaenbHbIX BUOOB MeAULMHCKON
NEeATEeNbHOCTY;

- NpegocTaBneHne counanbHOM YCnyru OCyLLecTBNAETCH Takxke
C NpMBNeYeHnemM ynosTHOMOYEHHbIX MEOULMHCKNX OpraHmn3auunn
AO5151 OKa3aHus nony4yaTernisiMm coumarnbHbIX YCIyr MeanuuHCKON
NOMOLLM, HE OTHOCSLLENCA K COLManbHbIM yCryram
(coumanbHOe COnpPoBOXAEHME)

2.1.4. KoHcynbTMpoBaHWe no couuanbHO-MeguUMHCKMM Bornpocam (nogaepxaHve u
COXpaHeHVe 3[0pO0Bbs NosiyyaTernen couuanbHbIX YCNyr, NpoBedeHVWe O340POBUTENbHbIX
MEpPONpUATUA, HabnaeHnss 3a nonyyvyaTensMyM  coumanbHbIX  YCAyr Ans  BbIABAEHUS



OTKITOHEHU B COCTOAHUN UX 300POBbLS).

Onucanne
coumarnbHoOm
yCcnyru, B TOM
yucne ykasaHue ee
obbema

coumanbHas ycnyra BkntovaeT B cebsi okazaHue
KBanMuLuMpoBaHHOW MOMOLLM B NPaBUIbHOM MOHUMaHUN U
peLLeHnn CTOALWMNX Nepes nonyyaTensamMm counanbHbiX yCryr
coumanbHO-MeaNUMHCKUX Npobnem:

- BbISIBNEHNE CoLManbHO-MeANLNHCKUX Npobnem;

- pas3bscHeHue cyTn npobnem u onpeneneHme BO3MOXHbIX
nyTen ux pelleHus;

- KOHCYIbTUPOBaHMe No cobnaeHNo Npasus Npu NPoBeaeHnn
03,0POBUTESbHBIX MEPONPUATUI;

- paspaboTka pekomeHOauun no peLleHnto
coumanbHO-MeaNUMHCKUX Npobnewm;

- NpyBrieYeHne B criyyae HeobxoaMMOCTU NCUXONOra;

- NpoBeAEeHME cepun MHAMBUAYanNbHbIX (FPYNNOBbIX)
KOHCYnbTauuu;

- COOENCTBME B KOHCYINbTUPOBaHUM U 00y4eHUK
POACTBEHHWKOB nosiyqaTenen coumanbHbIX YCnyr ang
nprobpeTeHns UMM NPaKTUYECKMX HaBbIKOB yxoaa 3a
npecTapensiMn U MHBanNuaamu,

- opraHmsaumsi paboTbl LWKOS 340POBbA, LLKOM rPaMOTHOMO
naumeHTa, LLKON NOXUNOoro Yenoseka, WKon yxoaa (3a
NCKNIOYEHNEM NPeaoCTaBNEeHNSA coumarnbHbIX yenyr B popme
coumnanbHoro obcnyxmBaHusi Ha Jomy)

Cpokn Ha nepvoa OencTBUs 4oroBopa o npeocTaBfieHumn
npenocTaBneHuns coumnanbHbIX ycnyr

coumanbHou ycnyru

Mogyweson yCTaHaBiMBaeTCH B METOAMKe pacyeTa TapugoB Ha
HOpMaTMB couunarnbHble ycryru, yTBepXgaemMmon npukasom genaptraMmeHTa
dMHaHCMpoBaHUS TpyAa u coumarnbHOM NOAAEPXKKN HaceneHna ApocraBcKon

coumansHou ycrnyru

obnacTtu, Ha OCHOBaHMM METOANYECKNX PEKOMEHZALMI MO
pacyeTy noayLeBbiX HOPMaTUBOB (PUHAHCUPOBAHMS
coumanbHbIX YCnyr, yTBepxaaembix [1paBntTenscTBomM
Poccuinckon ®egepaunn

OcHoBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHoOu ycnyrm

- CBOEBPEMEHHOCTb, NOSTHOTA, KBannguuupoBaHHOCTb
KOHCYIbTaLUun, KOPPEKLMOHHBLIX MEPONPUATUN,
CNOCOBCTBYHOLLNX YNYYLLIEHMIO COCTOSAHNS 340P0OBbA U
CaMO4yBCTBUA norydaTenen coumasnbHOM yCnyru;

- HanMyune CooTBETCTBYIOLLEro NPOdeCCnoHarIbHOro
obpasoBaHunsa cneumannucToB

KpuTtepun oueHku
pe3ynbLTaTtoB
npegocTaBneHus
coumanbHoOu ycnyrm

- Aons nonyyarenemn coumanbHON YCrnyrun, yaoBneTBOPEHHbIX
Ka4eCTBOM NPOBEAEHHbIX KOHCYNbTALMOHHBIX MEPONPUATUN;

- OTCyTCTBME 060CHOBaHHbBIX Xanob nonyyarenemn coumanbHOM
YCNyrv Ha Ka4yecTBO ee NpeaocTaBneHuns

YcnoBusi
npegocTaBneHns
coumarnbHoOm
ycriyru, B TOM
yucne ycnosus
OOCTYNHOCTU

- coumarnbHas ycnyra npegocTtaBnsieTcsi B COOTBETCTBUM C
yCIrioBMSIMW JOroBopa O NpeaocTaBeHnn coumnarbHbIX YCIyr,
nHAMBUAYanbHOW NPOrpaMmmon;

- OTAenbHble BUObl MEOULMHCKON OeATEeNbHOCTH,
OCyLLeCcTBNAeMble B paMKax npeaocTaBfieHnsi coumanbHOm
ycnyru u Tpebyowime cneumnanbHOro paspeLleHnsi Ha NpaBo




npegocTaBneHus
coumanbHou ycnyrm
ANs MHBanuaoB u
Apyrux nuy c
y4yeToMm
orpaHn4YeHnin nx
Xn3HenesaTenbHOCT
n

OCYyLLEeCTBMNEeHUsA, NpefoCTaBATCA MPU HANMYUKU NNLEH3UU;
- JonyckaeTcs npegocTaBrieHne coumanbHON yCnyru no
[0roBopy ¢ MeAULIMHCKOW opraHu3aumen, UMetoLLLen NMLEH3NI0
Ha ocyLlecTBIieHne oTAerbHbIX BUAOB MeOULMHCKON
OeATernbHOCTY;

- NpefocTaBneHne counanbHOM YCyrn OCYLLLECTBASETCH TaKxke
C NpmMBNeYeHnemM ynosTHOMOYEHHbIX MEOULIMHCKNX OpraHu3auun
ANS oKasaHus nosiyyaTensam coumnanbHbiX YCryr MeauLMHCKOM
NOMOLLM, HE OTHOCSLLENCA K CoLManbHbIM ycriyram
(coumanbHOE COnpoBOXAEHMNE)

2.2. B cTaumoHapHOM W nonycTtauMoHapHoM opmax couuanbHOro oBCnyXuBaHus
npegoCTaBnATCA  couuanbHO-MegUUMHCKME  yCryrm  no  NpoBedeHU0  NepBUYHOro
MeOMLNHCKOro OCMOTpa U NEPBUYHON CaHUTapHOW 06paboTku.

OnwucaHne
coumnansHomn
ycnyru, B TOm
yucrne ykasaHue ee
obbema

NnepBUYHbIM MEAULIMHCKUIA OCMOTP nosiydaTtenen coumanbHbIX
yCnyr B cTauMoHapHon hopme coumanbHoro obcnyxmsaHmns
BKIOYAET OLEHKY:

- COCTOSAHUA (PU3NYECKOro 300poBbs U NOTPeBHOCTU B yxoae;
- COCTOSIHUSA 3pEHUs, Cnyxa U pasroBOpPHOM peyu;

- CNOCOBHOCTY perynnmpoBaTth IKCKPETOPHbIE DYHKLMK;

- COCTOSIHUA paccyaka Y KOTHUTUBHBIX CMOCOBHOCTEN
(y3HaBaHue, BOCNpUATHE, NO3HAHNE);

- He0BXOOMMOCTM B MEOMKAMEHTO3HOM NEeYEHNN.

[MepBUYHBLIN MEOMLMHCKUI OCMOTP nony4yaTternen coumanbHbIX
ycnyr B nonycraunoHapHou popme coumnanbHOro
06Cny>XMBaHUA BKITHOYAET OLEHKY:

- COCTOSIHUSA PU3NYECKOro 340POBbs U NOTPEOHOCTUN B yX04€;
- COCTOSIHUSA 3pEeHUs, Crnyxa 1 pasroBOpHOM peyu;

- COCTOSIHUA paccyaka Y KOTHUTUBHBIX CMNOCOBHOCTEN
(y3HaBaHue, BOCNpUATME, NO3HAHKE).

MepBnyHas caHntapHas obpaboTka NpoBOAMTCS B NOMELLEHNN
A58 npyema nonyvartenen coyunarnbHbIX YCYr U BKIOYaeT B
cebs:

- NepBUYHbIA MeONLNHCKUMA OCMOTP Ha Hanuymne
NHEKUMNOHHLIX 3abonieBaHnii, B TOM YnCrne neankynesa m
YECOTKMU;

- NOMbIBKY B BAHHOW MUin nog aywem (4na ManomMoOunbHbIX
caHuTapHas obpaboTka orpaHN4YNBaAETCS BIIAXXHbLIM
obTnpaHuem);

- CMeHy ofexabl;

- NP1 HEOBXOAMMOCTM OKa3aHue NepBor MeaNLMHCKOW MOMOLLN

Cpokn NPOOOIMKUTENBHOCTb NPefoCcTaBneHnsa coLmanbHON YCnyru -
npenocTaBneHuns 00 [ABYX YacoB

coumanbHou ycrnyru

Mogyweson yCTaHaBiMBaeTCH B METOAMKE pacyeTa TapugoB Ha
HOpMaTuB couunarnbHble ycryru, yTBepXgaeMmon npukasom genaptraMmeHTa
dmMHaHCMpoOBaHUS Tpy4a u coumarnbHOM NoAEPXKKN HaceneHna ApocraBcKon

coumansHou ycrnyru

obrnacTtu, Ha OCHOBaHUM METOANYECKMX peKoMeHaaLUmMI no
pacyeTy noAyLieBblX HOPMaTMBOB (PUHAHCUPOBAHMS




coumanbHbIX YCnyr, yTBepxaaembix [1paBuTenscTsomM
Poccuinckon ®egepaunn

OcHoOBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHOu ycnyrm

- CBOEBPEMEHHOCTb, NMONTHOTA, KBannuumpoBaHHOCTb
npoBeaeHNsi MEPONPUATUN;

- HanNn4mMe COOTBETCTBYHOLEro NPOeCCMOHANbHOro
obpasoBaHnda y MeOULIMHCKNX paboTHUKOB

Kputepun oueHku
pe3ynbLTaTtoB
npegocTaBneHus
coumanbHoOu ycnyrm

- OTCYTCTBME OCMOXHEHWI NpWY NpoBeAeHuUn npoueayp
BCNEACTBME HapyLUEeHUs NpaBun acenTukn, aHTUCENTUKK;

- Aons nonyyarenemn coumanbHON YCrnyru, yaoBneTBOPEHHbIX
Ka4eCcTBOM NpeaoCTaBneHns counanbHOW yCnyru;

- OTCyTCTBME 060CHOBAaHHbBIX Xanob nonyyarenemn coumanbHOM
YCMyrv Ha Ka4ecTBO ee NpeaocTaBneHuns

Ycnosua
npegocTaBneHus
coumarnbHoOn
ycriyru, B TOM
yucne ycnosus
OOCTYNHOCTU
npegocTaBneHus
coumanbHou ycnyrm
Ang nHBanuaos u
Apyrmx nuu c
y4yeToMm
orpaHn4YeHnin nx
XunsHegesaTenbHOCT
n

- coumanbHag ycnyra npegocraBnseTcsi B noMeLeHnn ons
npvema, OCHaLlEHHOM B COOTBETCTBMM C HOPMATUBHbLIMM
TpeboBaHusMMU, B TOM vncrie obopyaoBaHnem um
cneumanbHbIMK NpucnocobneHnammn gna obecneyeHns
AOCTYMHOCTM coumnanbHOM yCryrn Ans UHBanngoB v Apyrmx
AL, C y4ETOM OrpaHUYEHNIN NX XN3HEOEATENBHOCTY;

- MEPONPUATUS OCYLLIECTBNAIOTCA C COBNOAEHNEM CaHUTapPHbIX
npaBus 1 HOPMaTUBOB, NPaBUIT aCENTUKN, aHTUCENTUKK, C
MaKCMMarnbHOW akKypaTHOCTbIO 1 OCTOPOXHOCTbIO 6e3
NPUYNHEHNSA Kakoro-nnbo Bpena nonyyaTensm coumanbHbIX
YCnyr;

- oTAenbHbIE BUAbI MEOULNHCKON AEATENBHOCTH,
oCyLLeCcTBNAeMble B paMKax NpeaocTaBneHns counanbHom
ycnyrn u Tpebyrowme cneynanbHOro paspeLleHmsi Ha NpaBo
OCYLLIECTBNEHNS, NPELOCTaBMASTCA NPU HANNYNN NINLEH3UN;

- JonyckaeTcs npeaocTaBrieHne coumnanbHON yCryrn no
[0roBopy ¢ MeAULIMHCKOW opraHu3aumen, UMetoLLen NMLEH3NI0
Ha OCyLLEeCTBMeHNE OTAENbHbIX BUOOB MEAULMHCKOWN
OEeATENbHOCTY;

- NpefocTaBneHne counanbHOM YCnyrm OCyLLEeCTBNSAETCS Takke
C MPUBIIEYEHNEM YNONTHOMOYEHHbIX MEANLIMHCKNX OpraHmn3aunim
ONs1 OKa3aHus nony4yaTensim coumasnbHbIX YCryr MeanLUHCKON
MOMOLLN, HE OTHOCSILLENCS K CoLMarnbHbIM yCnyram
(coumanbHOe COnpPOBOXAEHME)

B craumoHapHOn M B nonyctauMoHapHon ¢opmax coumnanbHoro obcnyxmBaHus

3. CoumanbHoO-NcMxonornyeckue ycnyrun

npenocTaBnAl0TCA cneayrowine Bnabl counanbHbIX YCIYT:

3.1. CoumanbHo-Ncmxonornyeckoe KOHCYJIbTUpOBaHME, B TOM 4MUCIIE€ MO BOMNpoCam

BHYTPUCEMENHbLIX OTHOLUEHUN.

OnucaHve
coumarnbHOm
yCnyru, B TOM

coumarbHas ycryra HanpaeneHa Ha npegynpexaeHue v
npeoforeHne coumnanbHO-NCUXOoNorniyeckmnx npobnem
nonyyartenen coumanbHbIX YCNYr, a Takke oka3aHue UM




yucrne ykasaHue ee
obbema

KBanMuLUMpOBaHHOM MOMOLLM B peLlEHNN BHYTPEHHUX
npodnem n npobrem MeXNUYHOCTHOrO Xapakrepa v BKN4YaeT
B cebsa npoBefeHne cnegyowmnx MeponpusiTun:

- paspaboTka nporpamm MCMXoNorM4ecKoro CoNnpoOBOXAEHMS
KIMNEHTOB;

- BbISIBNEHME NCUXONOrMYecknx npobnem (BHyTpuceMenHble
KOHMNUKTbI, B TOM YMCIE C NMMLAMN C HAPKOTUYECKON UK
ankorosibHoOM 3aBMCUMOCTbIO, NULAMU, UMEIOLLMMN
npucTpacTue K azapTHbIM Urpam, NuuamMmm, CTpagaroLmnmm
NCUXMYECKMMM PACCTPONCTBAMMU; OETCKO-POANTENBCKME,
BHYTPEHHME U MEXITUYHOCTHbIE, CYNpPY>KEeCKMNe KOH(NNKTI,
Hacunme B cembe 1 ap.);

- ncuxornormyeckasa agnarHocTnka n obcnegoBaHne NUYHOCTY;
- UHOMBMAYaNbHOE NN rPYyNNoBOE KOHCYNbTUPOBaHNE
nony4arenen coumanbHbIX YCAYr N0 BbIABNEHHBIM Y HUX
NCUXONOrMyecknm npobrnemam ¢ Lenblo HUBENMPOBaHNS
BNUAHNA HeGNaronpuATHON cpeabl U OKa3aHUsS NOMOLLM B
coumanusauumn n agantauum K yCrioBUSIM NpOXUBaHUS;

- npoBedeHue 6ecepn (Nekuun), HanpaBeHHbIX Ha
MCUXOSIOrMYeckoe NpoCcBeLLeHMe nonyyaTenen coumanbHbiX
YCnyr;

- MCUXONOrMyecKkoe TeCTUpPOBaHNE KaHAMAATOB B MPUEMHbIE
CeMbW ANSA NOXUIbIX rpaXkaaH;

- pa3paboTka pekomeHgaumnn No peLleHnto BbISBIEHHbIX
NCUXONOrM4ecknx Nnpobnem

Cpoku Ha nepuoa AencTBnsa Aorosopa o NpeaocTaBeHnn
npegocTaBneHus coumnanbHbIX ycnyr

coumanbHoOu ycnyrm

Mogyweson yCTaHaBMBaeTCa B METOAMNKe pacyeTa TapudoB Ha
HopMaTuB coumanbHble YCnyru, yTBepXxaaemMon npukasomM genaptaMmeHTa
doMHaHCUpoBaHUSA Tpy4a v coumansHOM nogaepXkn HaceneHnsa ApocnaBcKomn

coumanbHou ycnyrm

obrnacTtu, Ha OCHOBaHMM METOONYECKMX PEKOMEHAALMIN Mo
pacyeTy noayLleBbiX HOPMATUBOB (PUHAHCUPOBAHMS
coumanbHbIX YCnyr, yTBepxaaemMbix [1paButenscTeom
Poccuickon ®epgepauunu

OcCHOBHble
rnokasaTrenu,
onpegensioLne
KayecTBO
npefocTaBneHns
coumanbHou ycrnyru

- CBOEBPEMEHHOCTb U NOMHOTa OKa3aHMsA MOMOLLN B peLLeHnn
npobnem nonyyarenemn coumanbHON YCnyru;

- peanusauus nporpaMmm ncUxonorn4yecKkoro ConpoBOXAEHUSA
KNMMEHTOB 10 KOHEYHOro pesyrnbTaTa

Kputepum oueHku
pe3ynbTaTtoB
npenocTaBneHuns
coumansHou ycrnyru

- Aons nonyyartenen coumanbHOW yCnyru, yAOBNEeTBOPEHHbIX
KayeCTBOM COLMarbHO-NCUXONOrMYECKOro KOHCYNbTUPOBAHUS;
- Aons nonyyartenen coumanbHOW yCrnyru, KOTOPble BbICOKO
oueHuBaloT JobpoxenaTenbHOCTb, BEXITMBOCTb U
KOMMNETEHTHOCTb CNeumanucTos;

- OTCyTCTBME 0B60CHOBAaHHbIX Xanob nonyyarenemn coumarnbHOM
YCNyrv Ha Ka4yecTBO ee NpeaocTaBneHns

YcnoBus
npegocTaBneHns

- coUnanbHagda ycnyra npeanocrtaBiideTcda B COOTBETCTBUA C
yCcnoBmdamMun goroeopa o npegoctaBlyieHUn counanbHbIX YCIyr,




couunanbHou
ycryru, B TOM
yucne ycnosus
OOCTYMNHOCTU
npegocTaBneHus
coumanbHoOu ycnyrm
ANs MHBanuaos u
Apyrmx nuu c
y4yeToMm
orpaHn4YeHnin nx
Xn3HenesaTenbHoOCT
n

MHOMBUAYaNbHOW NMPOrpamMmMon, UHAMBUAYabHOW NPOrpamMmmMon
peabunutaumm unu abunutaunn MHBanNuAaa,

- NpegocTaBneHne counanbHOW ycnyru gonyckaet
BO3MOXXHOCTb NPUBIIEYEHNS YNOMHOMOYEHHbIX OpraHn3auunm
5151 OKa3aHus rnony4vaTeniiMm coumanbHOW yenyrm
NCUXOSTIOrMYECKOMN NOMOLLIN, HE OTHOCSLLENCS K coLlMarnbHbIM
ycriyram (couunarnbHoe COnpoBOXAEHNE), B paMKax pernameHTa
MEXBeJOMCTBEHHOIro B3aMMoaencTeus

3.2. CoumanbHO-NCUXONOrMYEeCKN NaTpoHax.

OnwucaHne
coumnansHomn
ycnyru, B TOm
yucrne ykasaHue ee
obbema

coumnanbHas ycriyra BknovaeT cnegyowme MeponpuaTns:
- NepBUYHas NpoBepKa 1 aHanu3 4OKYMEHTOB,
CBMAETENbCTBYIOLWMNX O HANMYUKM NCUXONOrnMYecknx npobnem
(BHYTpUCEMENHbIE KOHSIUKTLI, B TOM YMCIEe C Nuuamu ¢
HaApPKOTUYECKON NN ankorofibHOM 3aBUCMMOCTbIO, L aMU,
NMEKLLMMM NPUCTPACTME K a3apTHbIM Urpam, nmuamm,
CTpagarLwmMmMm NCMXNYECKMMN PacCTPONCTBaMU;
OEeTCKO-poaANTENbCKUE, BHYTPEHHNE N MEXITUMHOCTHbIE,
cynpyxeckme KOH(NNKTbI, HAacunMe B ceMbe 1 ap.) y
nonyyartens coumanbHOW ycryrun (MpOTOKObI, aKTbl
coumnanbHbIX Cry0, nonuummn);

- noadop KoMnekca NCUXonormM4ecknx MeToaukK,
nnaHMpoBaHue 1 NnpoBedeHne obcrneaoBaHnsa nonyyvaTenemn
coumansbHou ycnyru;

- 0600LLeHNe pe3dynbTaToB NCUXONOrMYECKOro obcrneaoBaHng,
OoLeHKa NCUXONOorMyecknx NnoTpebHOCTEN, PUCKOB U PECYPCOB
nonyyaTtenen coumnanbHbIX YCyr, BbIABIEHNE
MCUXONOrMYECKNX 0COBEHHOCTEN NX COLMANbHOTO OKPYXXEHNSA U
YCIOBWUWN XXN3HMU;

- paspaboTka "gopOoXHbIX KapT" C uenbio onpeaeneHns
XWU3HEHHBIX LieNen 1 3agad Ha KOHKPETHbIX aTanax
coumanusauun nonyyarenen coumanbHOn ycnyru,
dopMMpoBaHME HOPM COLMANbHOIO NOBEAEHUS;

- pa3paboTka nporpamMmm NCUXonormM4eckon NoMoLLN, B TOM
yucne c NpuBreYEeHNEM PECYPCOB N3 Pa3IINYHbIX MCTOYHUKOB;
- B3aUMOJEeNCTBME C coUMarnbHbIM OKpYXXeHUeM nonyyaTtenemn
coumnanbHOM yCryru ¢ LUenblo opraHnsauum ncmxonornvyeckom
noaaepXKn U NOMOLLN B PELLEHUN NX XXN3HEHHbBIX NPOGNeMm;

- YYeT BbIFBMEHHbIX COLMANbHO YA3BMMbIX CITOEB HaceneHus 1
BWUOOB OKa3aHHOW NCUXONOrn4eckon noMmoum

Cpokn Ha nepuoa AencTBMs 4OroBopa o npegocTaBfeHnm
npegocTaBneHus couunanbHbIX ycnyr

coumanbHOu ycnyrm

Mogyweson yCTaHaBMBaeTCA B MeTOAMKe pacyeTa TapudoB Ha
HOopMaTuB coumnanbHble yCryru, yTBepXXgaemMon npukasom genaptraMmeHTa




oMHaHCUpoBaHUSA
coumanbHou ycnyrm

Tpy4a v coumansHOM nogaepXkn HaceneHnsa ApocnaBcKomn
obnacTtn, Ha OCHOBaHUM METOANYECKUX PpEeKOMeHaaunin no
pacyeTy nogyLeBblX HOPMaTMBOB (PUHAHCUPOBAHUSA
coumanbHbIX yCnyr, yTBepxaaembix [1paBuTenscTsomM
Poccuickon ®egepayunu

OcCHOBHble
nokasaTrenu,
onpegensioLne
KayecTBO
npefocTaBneHns
coumanbHou ycrnyru

CBOEBPEMEHHOCTb 1 MOMHOTa OKa3aHWsi NOMOLLM B peLleHnn
npobnem nonyyartenemn coumanbHON yCnyru

Kputepum oueHku
pe3ynbTaTtoB
npenocTaBneHuns
coumansHou ycrnyru

- Aons nonyyartenen coumanbHOWM yCryru, KOTOpble BbICOKO
oLeHMBatoT 40BpoXenaTenbHOCTb, BEXITMBOCTb U
KOMMNETEHTHOCTb CNeuManucToB;

- [oNns nonyyatenen coumarnbHON YCnyri, OXBaveHHbIX
coumnanbHO-MCUXONOMMYECKMM NaTPOHAXKEM;

- KONMYeCTBO 0BOCHOBaHHbIX Xanob nonyyarenen coumanbHOM
YCNyrv Ha Ka4ecTBO ee NpPeaoCcTaBeHUs]

Ycnosusa
npenocTaBneHuns
couunanbHou
ycryru, B TOM
yucne ycnosus
OOCTYNHOCTU
npegocTaBneHus
coumanbHou ycnyrm
Ang nHBanuaos u
Apyrmx nuu c
y4yeToMm
orpaHn4YeHnin nx
Xn3HenesaTenbHoOCT
n

- coumanbHag ycnyra npegocraBnsieTcsi B COOTBETCTBUM C
yCroBMSIMW JOroBOpa O NPeaoCTaBfEHNN coLMnarnbHbIX YCIyr U
MHOMBUAYaNbHOW NPOrpamMmmMonm;

- NpefocTaBneHne coumanbHOM YCnyrm OCyLLEeCTBNSETCS Takke
C NMPUBIIEYEHNEM YNONTHOMOYEHHbIX MEANLIMHCKNX OpraHn3aLnim
ONs1 OKa3aHus nonyyaTensm coumasnbHbIX YCryr MeanLUHCKON
NMOMOLLM, HE OTHOCSLLENCA K CoLManbHbIM ycriyram
(coumanbHOe conpoBOXaeHNE)

3.3. OkasaHue

MCUXOSTIOrMYECKON  (SKCTPEHHOM  NCUXONOrMYECKON)

NMOMOLLM

n

NoAdEPKKW, B TOM YMCHE rpaxkgaHam, OCyLLEeCTBNSALWMNM YX04 Ha AOMY 3a TSKenobonbHbIMU
nony4yaTensiMmn coumnanbHbIX YCyr.

Onucanne
coumarnbHoOm
yCcnyru, B TOM
yucne ykasaHue ee
obbema

coumanbHas ycnyra BkniovaeT B cebsi npoBeaeHne crneayowmx
MePONPUATUN:

- OLIEHKa NCUXMYECKOro 1 hn3n4eCKOro COCTOAHUS
nosny4yatenen coumasnbHOM YCNyrn B KPU3NCHOW CUTyaLunu;

- pa3paboTka nporpamMmm NCUXONOrM4eCcKon NOMOLLIN K
noaaepXkn nonyyaTteneun counansHON yCryru;

- paspaboTka nporpammbl rpynnoBor paboTbl No
NCMXOoNorMyeckon NogaepXke nonyyatenemn counanobHom
ycnyru,

- pa3paboTka NnporpamMmmbl OKa3aHUd NCUXONOrMYEeCKON NOMOLLM
4yrieHaM coumarbHbIX rpynmn, NoNaBLUUM B TPYAHYIO XXU3HEHHYIO
cuTyaumio, ¢ y4acTMeM cneLmannucToB Ha OCHOBE COrnalleHuns
O MEeXBEJOMCTBEHHOM B3aUMOAENCTBUN;




- BOCCTaHOBIEHWNE NMCUXNYECKOrO paBHOBECUS;

- OKasaHue NHAMBUAYyanbHON NCUXONOrMYeCcKom NOMOLLM B
Mobunusaumm u3nNYecKnx, AyXoBHbIX, IMYHOCTHbIX,
NHTEeNNeKTyarnbHbIX peCypcoB ANd BbIXOAa U3 KPU3UCHOIo
COCTOSAHVS;

- NpoBeAEeHME NCUXONOMMYECKUX TPEHMHIOB, HaNpaBreHHbIX Ha
pacLnpeHne 1 yKpernneHme BHYyTPEHHNX PpecypcoB
nosnyyaTenen coumarnbHOM yCnyru;

- pacwmpeHve ananasoHa npuemriemblx cpeacTs Ans
CaMOCTOATENBHOrO peLleHNs BO3HUKLLMX Npobnem u
npeodoneHns TpygHoOCTEN

Cpoku Ha nepuoa AencTBnsa Aorosopa o NpegocTaBreHnm
npegocTaBneHus coumnanbHbIX ycnyr

coumanbHoOu ycnyrm

Mogyweson yCTaHaBnMBaeTCa B METOAMNKe pacyeTa TapudoB Ha
HopMaTuB coumanbHble YCnyru, yTBepXxaaemMon npukasomM genaptaMmeHTa
oMHaHCUpoBaHUSA Tpy4a v coumansHOM nogaepXkn HaceneHnsa ApocnaBcKomn

coumanbHou ycnyrm

obrnacTtu, Ha OCHOBaHMM METOONYECKMX PEKOMEHAALMIN MO
pacyeTy noayLeBbiX HOPMATUBOB (PUHAHCUPOBAHMS
coumanbHbIX YCnyr, yTBepxaaemMbix [1paButenscTeom
Poccurckon ®egepayunu

OcCHOBHble
nokasaTrenu,
onpegensioLne
KayecTBO
npefocTaBneHns
coumanbHou ycrnyru

CBOEBPEMEHHOCTb 1 MOMHOTa OKa3aHWsi NOMOLLM B peLleHnn
npobnem nonyyarenemn coumanbHON yCnyru

Kputepun oueHku
pe3ynbLTaTtoB
npegocTaBneHus
coumanbHoOu ycnyrm

- [ons nonyyatenen coumarnsHON yCrnyru, yaoBNETBOPEHHbIX
Ka4yeCTBOM OKa3aHUS NCUXONOrM4ecKon NOMOLLY;

- [ons nonyyatenen coumarnsbHON YCryru, KOTopble BbICOKO
oLleHMBaloT J0OpOoXenaTenbHOCTb, BEXINMBOCTb U
KOMMNETEHTHOCTb CMeLnanncToB;

- oTCcyTCTBME 0OOCHOBaHHBIX Xanob nonyyarenen coumanbHOM
YCIyr1 Ha KA4YecTBO ee NPeOCTaBNEHUS

Ycnosua
npegocTaBneHns
coumarnbHoOm
ycriyru, B TOM
yucne ycnosus
OOCTYMNHOCTU
npenocTaBneHuns
coumansHou ycrnyru
ANs MHBanNMaoB M
Apyrux nvu c
y4yeTom
OrpaHnUyeHnmn nx
Xn3HenesaTenbHoOCT
n

- coumarnbHas ycnyra npegocTtaBnsieTcsi B COOTBETCTBUM C
yCIrioBMSIMW JOroBopa O NpeaocTaBeHnn coumnarbHbIX YCIyr,
nHAMBUAYanbHOW NPOrpaMmmon;

- NpegocTaBneHne counanbHOM YCnyru oCyLLecTBNAeTCS Takxke
C NpMBNeYeHnemM ynosTHOMOYEHHbIX MEOULMHCKNX OpraHmn3aumnn
ANs OKasaHus nonyyaTenam coumnanbHOM yCryrm MeguLMHCKON
NOMOLLM, HE OTHOCSLLENCA K COLManbHbIM yCryram
(coumanbHOe ConpoBOXAEHME)




4. CoumanbHo-neparornyeckue ycnyrn

4.1. Bo Bcex dopmax coumanbHoOro obcnyxmBaHus NpeaocTaBnseTcs couunanbHas
ycnyra no oby4yeHuto pPOACTBEHHMKOB TSKenoOOMbHbIX Monyvatenen coumanbHOW YCryru

NPakKTN4eCKMM HaBblKaM obuiero yxoga 3a HUMN.

OnwucaHne
coumnansHomn
ycnyru, B TOm
yucrne ykasaHue ee
obbema

coumanbHas ycnyra HanpasneHa Ha o0y4yeHne poaCTBEHHMKOB
TshkenobonbHbIX NonyyaTenen counanbHOn yenyrm
NPaKTUYECKNM HaBblkaM 00LLEero yxoaa 3a HUmu,
Ncnonb3oBaHMe Ux cCO6CTBEHHOro NoTeHumana B
OCyLLEeCTBMNEeHNN obLLero yxoaa 3a TskenobosibHbIM U
BKIOYaeT B cebsa cneayowme meponpuaTus:

- paspaboTka nporpammbl "WwKona peabunutaumm n yxoga"
LMKIa 3aHATUIA C POACTBEHHUKAMM TSXKEN0OONbHbIX
nony4arenen counanbHbIX YCNyr;

- BbISSCHEHNE CTEMNEHN BNageHUst poACTBEHHMKAMUN HaBbIKamMu
obuiero yxoaa;

- HarngaHoe oby4eHne NpakTUYECKMM HaBblKam
OCyLLleCTBNeHNs npoueayp obuiero yxona, B BbIMOSTHEHUN
KOTOPbIX Y POACTBEHHMKOB BO3HMKAIOT 3aTPygHEHUS;

- OLleHKa YCBOEHUSI pOACTBEHHMKAMM BHOBb NPUOBPETEHHbIX
HaBbIKOB 00L1ero yxoaa

Cpoku yCTaHaBNMBaKTCA MHANBMAYANbHO

npegocTaBneHus

coumanbHoOu ycnyrm

Mogyweson yCTaHaBMBaeTCa B METOAMNKe pacyeTa TapudoB Ha
HOopMaTuB coumanbHble YCnyru, yTBepXxaaemMon npukasomM genaptaMmeHTa
doMHaHCUpoBaHUSA Tpy4a v coumansbHOM NnogaepXkn HaceneHnsa ApocnaBcKomn

coumanbHou ycnyrm

obrnacTtu, Ha OCHOBaHMM METOONYECKMX PEKOMEHAALMIN MO
pacyeTy noayLleBbiX HOPMATUBOB (PUHAHCUPOBAHMS
coumanbHbIX YCnyr, yTBepxaaemMbix [1paButenscTeom
Poccuickon ®epgepauunu

OcCHOBHble
rnokasaTrenu,
onpegensioLne
KayecTBO
npefocTaBneHns
coumanbHou ycrnyru

- Hanuyue nporpammbl "WKona peabunutaumm n yxoga" umkna
3aHATUN C POACTBEHHUKAMUN TAXKENOBOMbHbBIX Nony4aTenemn
coumnanbHbIX YCAyT;

- HanM4yne AeMOHCTPaLMOHHbLIX CPeaACcTB peabunutaumm m
yxoga

Kputepum oueHku
pe3ynbTaTtoB
npenocTaBneHuns
coumansHou ycrnyru

- Jons poACTBEHHUKOB nosyyaTenen coumanbHbIX YChyr,
YAOBMETBOPEHHbIX KAYECTBOM NpoBeaeHUs 0by4eHns 1
coaepXaHnem obyyaroLmnx Nporpamm;

- [ons poACTBEHHUKOB nosyyaTenen coumanbHbIX YCnyr,
KOTOpble NpoLunn obyvyeHne 1 oBnageny COoTBETCTBYOLWLMMU
HaBblkamK yxofa 3a TKenobonbHbIMY;

- OTCcyTCTBME 0B6OCHOBAHHbIX Xanobd poaCTBEHHMKOB
nonyyartenen counanbHOW YCIyrn Ha Ka4ecTBo ee
npenocTaBneHuns

YcnoBus
npegocTaBneHns

- coUnanbHagda ycrnyra npeanocrtaBiideTcda B COOTBETCTBUA C
yCnoBmdamMun gorosopa o npegocrtaBlyieHUn counanbHbIX YCIyr,




couunanbHou
ycryru, B TOM
yucne ycnosus
OOCTYMNHOCTU
npegocTaBneHus
coumanbHoOu ycnyrm
ANs MHBanuaos u
Apyrmx nuu c
y4yeToMm
orpaHn4YeHnin nx
Xn3HenesaTenbHoOCT
n

MHOMBUAYaNbHOW NPOrpamMmMonm;

- NpefocTaBneHne coumanbHOM YCnyrm OCyLLEeCTBNSAETCS Takke
C MPUBIIEYEHNEM YNONTHOMOYEHHbIX MEANLIMHCKNX OpraHn3aunim
ONs1 OKa3aHus nonyyaTensim coumasnbHbIX YCIyr MeanLUHCKON
NOMOLLM, HE OTHOCSLLENCA K CoLManbHbIM ycriyram
(coumanbHOe COnpPOBOXAEHME)

4.2. B crauyuoHapHOM M nonycTauMoHapHoOn ¢opmax coumanbHOro obcnyKmBaHus
npegocTaBnseTcsa coumnarbHasa ycnyra no couuanbHO-neaarorn4yeckon Koppekuuu, BKvas

AONAarHoOCTUKY N KOHCYJ1IbTUPOBaHUE.

OnwucaHne
coumnansHomn
ycnyru, B TOm
yucrne ykasaHue ee
obbema

coumnarnbHas ycriyra HanpaBrieHa Ha U3MEeHEHNE CBONCTB U
KayecCTB NIMYHOCTU nosny4yaTernen coumanbHbIX YCryr
negarorm4yeckumMm MeTogamu, okasaHue nm cneumgunyeckomn
NMOMOLLIM C Lenbio obecrnevyeHns NoNHOLLEHHOIO 1
rapMOHWYHOrO pasBUTUS U BKIOYAET B cebs cnegyowme
MepOonpUATUA:

- onpegeneHne HanpasneHnn negarorm4eckon KoppekLuum
(KOppeKUns NHTEPECOB U CKIOHHOCTEWN, CaMOOLEHKH,
BHYTPUCEMENHBIX OTHOLLEHUI, coLnanbHON cnutyauum
pa3BuTUS; POpPMMPOBAHME FOTOBHOCTU K OBYy4EeHMIO; pasBuTue
coumnanbHO NpUEMIIEMbIX HaBbIKOB 1 YMEHUR);

- BbI6OPp KOPPEKLMOHHBLIX METOAMK, (DOPM U METOLOB paboThl;
- NpoBeAeHMNE KOPPEKUMOHHBIX 3aHATUA B COOTBETCTBUN C
rpadukom;

- onpegeneHne cCpokoB 1 PopM NPOBEAEHUNSA KOHTPOSbHbIX
Habno4eHnn No uToram peanuaaumm KOPPEKLUMOHHON
nporpamMmmsil;

- OCYLLIeCTBIeHNEe B3aUMOAENCTBUS Npu NpoBeaeHnn
KOppeKUNOoHHOM paboTbl C ApyruMu cneumannuctamu, 3aHATbiMy
B npovecce peabunuraymm nonyyaTtenen coumanbHbIX YCIyr;
- NpoBeAEHME KOHCYNbTaUnn coumnanbHOro negarora,
noronena, coumanbHoOro paboTHuka, B TOM YMcCne ¢
poauMTenamm (3aKoOHHbIMK NpeacTaBUTENAMM)
pebeHka-uHBanuaa, no ero agantaunm n UHTerpaumm B
o6LLecTBoO;

- paspaboTka Ans nony4vartenen coumnanbHbIX ycnyr
peKkoMeHaaumMmn No peLleHnto CToAWMX Nneped HAMK
couunanbHO-Negarorm4yecknx npodnem;

- onpegeneHne HanpasneHnn counanbHO-Negarormyeckomn
AMNarHOCTUKK;

- BbIOOp AMarHOCTUYECKMX MEeTOAMK U noabop
ONarHoCTU4eCKOro UHCTPYMEHTapus;

- NpoBeAeHMe counarnbHO-Neaarorm4eckon AMarHoCTUKN;




- 06paboTka pe3ynbTaToB AUArHOCTUKN;

- pa3paboTka HanpaBfneHn Negarorn4eckon KoOppeKUnn n nx
peanusauus;

- onpegeneHne CpoKoB NPoOBeAEHNSA NOBTOPHOW AMAarHOCTUKM.
Cpoku npoBeaeHMst KOPPEKLUMOHHbBIX MEPOMPUATII
yCTaHaBNMBalTCa UHANBMAYANbHO

Cpoknu Ha nepvoa OencTBUs AoroBopa o npeocTaBrieHumn
npenocTaBneHuns coumnanbHbIX ycnyr

coumanbHOu ycrnyru

Mogyweson yCTaHaBfiMBaeTCH B METOAMKE pacyeTa TapugoB Ha
HOpMaTMB couunarnbHble yCcryru, yTBepXgaemMmon npukasom genaptraMmeHTa
dMHaHCMpOBaHUS Tpy4a u coumarnbHOM NOAAEPXKKN HaceneHna ApocraBcKon

coumansHou ycrnyru

obnacTtu, Ha OCHOBaHMM METOANYECKNX PEKOMEHZALMI MO
pacyeTy noayLeBbiX HOPMaTUBOB (PUHAHCUPOBAHMS
coumanbHbIX YCnyr, yTBepxaaembix [1paBntTenscTBomM
Poccuinckon ®egepaunn

OcCHOBHble
nokasarenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHoOu ycnyrm

- hopMUMpoBaHME NO3UTUBHBLIX MHTEPECOB NosiyvaTenen
couunarnbHOM yCnyru, opraHmsauus ux gocyra, Kotopble JOMKHbI
obecneymnBaTtb YAOBNETBOPEHNE COLMOKYBbTYPHbIX U AYXOBHbIX
3anpocoB nosiydaTenen coumanbHOM ycnyru, pacuimpeHue
Kpyrosopa, cdepbl 00LeHUs, NOBbILLIEHNE UX TBOPYECKON
aKTUMBHOCTU

Kputepum oueHku
pe3ynbTaTtoB
npenocTaBneHuns
coumansHou ycrnyru

- Jonsa nonyyatenen coumanbHON yCnyru, yaoBneTBOPEHHbIX
Ka4yeCTBOM M MOSIHOTOW NpoBeAeHHbIX MEPONPUATUI MO
coumanbHO-Neaarorn4eckon Koppekumu;

- Jonga nonyyaTenen coumanbHOW YCNyru, KOTOopble BbICOKO
oLeHMBalT JoBpoXxenaTenbHOCTb, BEXMNBOCTb U
KOMMETEHTHOCTb CneLuannucTos;

- OTCyTCTBME ODOCHOBaHHBbIX Xarnob nonyyartenen coynansHOm
yCIyrn Ha Ka4eCTBO ee NpeaocTaBneHns

Ycnosua
npegocTaBneHns
coumarnbHoOn
ycriyru, B TOM
yucne ycnosus
OOCTYMNHOCTU
npenocTaBneHuns
coumansHou ycrnyru
AnNs MHBanNMaoB M
Apyrux nvu c
y4yeTom
OrpaHnNyeHnmn nx
Xn3HenesaTenbHoCT
n

- coumarnbHaga ycnyra npegoctaBnsieTcs B COOTBETCTBUM C
yCNoBUSMI JOroBopa O NpeaoCTaBieHnn counanbHbIX YCnyr,
nHAMBULYanbHOW NPOrpaMmmon;

- OTAeNbHbIE BUAbl 06pa3oBaTenbHON OeATENBHOCTMY,
ocyLeCcTBNAeMble B paMKax nNpegocTaBneHns counansHom
ycnyru un Tpebytowme cneumanbHOro paspeLleHnsi Ha NpaBo
OCYLLIEeCTBMNEHNS, NPEeSOCTaBASATCA NPU HANMMYNUN NULEH3NUN;

- NPV HanNM4yMm COOTBETCTBYIOLLMNX YCIOBUA, 06pasoBaTenbHbIX
nporpamm, npenogasartenen 1 NMUeH3nn Ha ocyLLLeCTBNEHNE
obpa3oBaTenbHOM AeATENbHOCTU AONYCKaeTCcs npoBeaeHne
obyyeHusa nonyyartenen coumanbHbIX YCNyr HenocpeacTBEeHHO
MOCTaBLLMKOM COLMAnbHbIX YCIYT;

- NpefocTaBneHne counanbHOM YCyrn OCYLLLECTBASETCH TaKkxe
C NMPUBIIEYEHNEM YNONTHOMOYEHHbIX 06pa3oBaTenbHbIX
opraHusauun ons okasaHus noryyaTensm couunanbHOW yeryru
obpasoBaTenbHOM AEATENBHOCTU, HE OTHOCSLLIENCS K
coumnanbHbIM ycnyram (coumanbHOe COnpoBOXAEHMNE)

4.3. B nonycraumoHapHon dopMe coumanbHOro obCnyxmBaHua npenocTaBnseTcs
coumarnbHasa ycnyra rno opraHmsayuu nomMoLliM poauTenisiM UNU 3aKOHHbIM NpeacTaBUTENSM




JeTen-nHBannaos,

BOCNUTbIBAa€MbIX

aoma, B obydeHMM Takux geTen

CaMOO6CJ'Iy)KVIBaHVIFI, oOLeHus n KOHTpPOJ14, HanpasleHHbIM Ha pa3BUTne JTINM4YHOCTMN.

OnwucaHne
coumnanbHomn
ycnyru, B TOm
yucrne ykasaHue ee
obbema

coumnanbHas ycrnyra BknioyaeT B cebs:

- pa3paboTky nporpammsbl "LWKona peabunutauum n yxoaa"
LKA 3aHATUIA C pOoaANTENSAMU (3aKOHHBIMU NPeacTaBUTENAMM)
JeTen-nHBannaos;

- onpeaeneHne akTyanbHOro ypoBHS coLmnarnbHON
NnoaroTOBNEHHOCTU POAUTENEN;

- BbIOOp hopm 1 meToaoB paboTkl C poanTensamu,
COCTaBreHMne NporpaMmmbl 3aHATUN C HUMMU;

- KOMMAEKTOBaHMeE rpynn Ans 3aHATUIA C poaNTENSMN;

- NpoBeAeHME 3aHATMIN B COOTBETCTBUN C rpaddMKOM, MiaHoM
paboTbl N NpaBunamm TeEXHMKM 6e30nacHOCTH;

- OKasaHue NoMoLKn poauTensam B obyyeHnn geTen-mHBanmaoB
HaBblkaM CaMOOBCNyXMBaHUS, OOLLEHNST U KOHTPONSA
(NpuroToBneHne NULWK, ymeHne oaeTbCs (pasgeTbesl), HaBbIKK
rMrneHbl n yxoga, noseaeHune B 6bITy 1 obLuecTse,
CaMOKOHTPOIb, NEPCOHarbHast COXPaHHOCTb 1 Apyrue hopmbl
XN3HeesaTenbHOCTH)

Cpoknu yCTaHaBnMBalTCA UHANBMAYaNbHO

npenocTaBneHuns

coumanbHOM ycrnyru

Mogyweson yCTaHaBiMBaeTCH B METOMKE pacyeTa TapugoB Ha
HOpMaTMB couunarnbHble yCcryru, yTBepXgaemMmon npukasom genaptraMmeHTa
MHaHCMpOBaHUS Tpy4a u coumarnbHOM NOAAEPXKKN HaceneHna ApocraBcKon

coumansHou ycrnyru

obnacTtu, Ha OCHOBaHMM METOANYECKNX PEKOMEHZALMI MO
pacyeTy noayLeBbiX HOPMaTUBOB (PUHAHCUPOBAHMS
coumanbHbIX YCnyr, yTBepxaaembix [1paBntenscTsomM
Poccuinckon ®egepaunn

OcHoOBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHOu ycnyrm

- Hanu4yme nporpamMmmebl "WKona peabunutauum n yxoga" umkna
3aHATUI C poauTeENsMM (3aKOHHLIMW NPeaCcTaBUTENAMM)
JeTen-nHBannaos;

- HaNU4ne AEeMOHCTPALMOHHbIX CPEACTB peadbunurauum n
yxona

Kputepun oueHku
pe3ynbLTaTtoB
npegocTaBneHus
coumanbHou ycnyrm

- OONs poguTenen nnu 3akoHHbIX NpeacTtaBuTenen
AeTen-nHBanuMaoB, y4OBNEeTBOPEHHbIX KAYECTBOM NPOBEAEHUS
obyyeHuns n cogepxaHmem obyyaroLwmx Nporpamm;

- ona aeTen-uHBanNMAaoB, KOTOPbIe NPOLWn obyyeHne n
oBfageny CoOOTBETCTBYIOLLMMU HaBblKaMn caMoobCnyXnBaHums,
0o0LLEeHMs N KOHTpOoNS;

- OTCYTCTBME OBOCHOBAHHBbIX Kanob poantenen Nnu 3akoHHbIX
npeacrasutenen geTen-mHBanngoB Ha Ka4ecTBO
npegocTaBNeHns counanbHOM yCryru

YcnoBus
npeaocTaBneHns
couuanbHomn
ycryru, B TOM
yucne ycnosus

- coumanbHas ycrnyra npeaocTaBnsieTcs NocTaBLMKaMm
coumanbHbIX YCnyr, UMeLLMM/ oTAeneHne peabunuTauum
AeTen 1 NOAPOCTKOB C OrpaHUYEHHbIMUM YMCTBEHHBIMU U
U3NYECKMMIN BO3MOXKHOCTSIMU, B YCIOBUSIX, obecneunBatoLmnx
AOCTYNHOCTb MNOJNyYEHUsI coLmanbHOW yenyrM Ans UHBanvMaos

HaBblKaM




AOCTYNHOCTU
npefocTaBneHns
coumansHou ycrnyru
AN MHBanNuaoB U
Apyrux nvy c
y4eToM
OrpaHnUyeHnmn nx
XU3HeaeATernbHOCT
7

(B TOM Yncne geten-nHBanNnAoOB) U APYrnx nNuy, ¢ y4eTom
OrpaHnUYeHnNN UX XXN3HEOEATENbHOCTY;

- coumanbHag ycnyra npegocrtaBnsieTcss B COOTBETCTBUM C
yCrnoBMsIMW JOroBopa O NpeaoCcTaBiieHNN coumnarbHbIX YCIyr,
MHOMBUAYaNbHOW NPOrpamMmMonm;

- NpefocTaBneHne coumanbHOM YCnyrm OCyLLEeCTBNSETCS Takke
C NpmMBNeYeHnemM ynosTHOMOYEHHbIX MEOULIMHCKNX OpraHu3auun
O5151 OKa3aHus nonyyaTensiMm coumanbHON YCryrm MeanunuHCKon
NOMOLLM, HE OTHOCSLLENCA K CoLManbHbIM ycriyram
(coumanbHOE COnpoBOXAEHMNE)

5.1. Bo Bcex hopmax coumanbHOro obcnyXumBaHUs NPeaoCcTaBnseTca coumanbHas
ycnyra Mo oOpraHu3auun nomowm B nonydeHun obpasoBaHus u  (Mnn)

5. CoumnanbHO-TpyAOBbIe YCIyru

WHBanuMaamu (4eTbMN-MHBanNn4ammn) B COOTBETCTBMM C UX CNOCOBHOCTAMMN.

OnwucaHne
coumnansHomn
ycnyru, B TOm
yucrne ykasaHue ee
obbema

couunanbHas ycrnyra BknioyaeT B cebqa cneytowime
MEPONPUATUS:

- cogencTBme B NOSTyYEHUM KOHCYbTaLM Mo npodopmueHTaumm
nony4arenen counaribHOW yCryru;

- NOMOLLb B NOArOTOBKE M Nogavye AOKYMEHTOB B
obpasoBaTenbHble OpraHn3aumm;

- OCYLLIeCTBIEHME HabnaeHns 3a nNpoLeccom obyveHus;

- coumarbHOe ConpoBOXAeHWe nonyyarenen coumansbHON
yCryrun u3 4ncna uHBanuaos, B TOM YUCe AeTen-uHBanvaos, B
Lensax okasaHus UM NOMOLLM B NOny4yeHMn obpa3oBaHns u
(nnun) npodeccun B COOTBETCTBUMN C UX CMIOCOBHOCTAMM

Cpoknu yCTaHaBnMBalTCA UHANBMAYaNbHO

npegocTaBneHns

coumanbHou ycrnyru

Mogyweson yCTaHaBMBaeTCA B METOAMNKe pacyeTa TapudoB Ha
HopMaTuB coumanbHble YCnyru, yTBepXxaaemMon npukasomM genaptaMmeHTa
doMHaHCUpoBaHUSA Tpy4a v coumansHOM nogaepXkn HaceneHnsa ApocnaBcKomn

coumansHou ycrnyru

obnacTtu, Ha OCHOBaHMM METOANYECKNX PEKOMEHZALMI Mo
pacyeTy noayLleBbiX HOPMaTUBOB (PUHAHCUPOBAHMS
coumanbHbIX YCnyr, yTBepxaaembix [1paButTenscTBomM
Poccuinckon ®egepaunn

OcCHOBHble
rnokasaTtenu,
onpegensioLne
KayecTBO
npefocTaBneHns
coumanbHOM ycrnyru

AOCTaTOYHOCTb N CBOEBPEMEHHOCTb BbINOMHEHNSA
MEepPOoNPUATUIA, HanpaBeHHbIX Ha Nony4YeHne obpasoBaHnA u
(vnun) npodeccun nHBanuaamu (AeTbMU-MHBaNU4amMn) B
COOTBETCTBUU C UX MHANBUAYATTbHBIMW CNOCOBHOCTSAMN 1
noXxenaHnamm

Kputepum oueHku
pe3ynbTaTtoB
npenocTaBneHuns
coumansHou ycrnyru

- Aons nonyyartenen coumanbHOM yCnyru, YAOBNETBOPEHHbIX
Ka4yecTBOM ee NpeaoCTaBeHus;

- KONIMYECTBO MonyyaTenen coumanbHOM YCnyrn, OCBOMBLUNX
obpasoBaTernbHble NporpaMMbl 1 NOYYMBLUMX NPOECCUio;

- oTcyTcTBME 060CHOBaHHbIX »anob nonyvaTtenern counanbHOM

npodeccuu




yCryrv Ha Ka4yecTBO ee NpeaocTaBneHust

Ycnosua
npegocTaBneHns
coumarnbHOn
ycriyru, B TOM
yucne ycnosus
OOCTYNHOCTU
npenocTaBneHuns
coumansHou ycrnyru
ANs MHBanNMaoB m
Apyrux nvu c
y4yeTom
OrpaHnUyeHnmn nx
Xn3HenesaTenbHoCT
n

- OTAenbHbIE BUAbl 0bpasoBaTenibHOM AEATENBLHOCTH,
ocyLlecTBNAeMble B paMKax npeocTaBrieHusi coumanbHOu
ycnyrn u Tpebyrowme cneynanbHOro paspeLleHmsi Ha NpaBo
OCYyLLEeCTBMNEeHUNA, NpefoCTaBATCA MPU HANMMYUKU NNLEH3UU;

- NPU HaNM4MM COOTBETCTBYIOLLNX YCIOBUIA, 06pa3oBaTesbHbIX
nporpamMmm, npenogasaTtenen u NMMUEH3nn Ha oCyLLeCcTBeHne
obpasoBaTenbHON OeATeNbHOCTN A0NyCKaeTCca NpoBeaeHne
oByyeHunsa n npodeccrnoHanbHOM NOAroTOBKN MHBaNMaos, B
TOM 4yMcne AeTen-nHBanmaoB, HENOCPEACTBEHHO NOCTABLLNKOM
coumanbHbIX YCRyr;

- NpefocTaBneHne counanbHOM YCnyrm OCyLLEeCTBNSAETCS Takke
C NMPUBIIEYEHNEM YNONTHOMOYEHHbIX MEANLIMHCKNX OpraHn3aunim
ONs1 OKa3aHus nony4yaTensim coumasnbHbIX YCIyr MeanLUHCKON
NMOMOLLM, HE OTHOCSLLENCA K CoLManbHbIM ycriyram
(coumanbHOE CONpPOBOXAEHME);

- coumanbHag ycnyra npegocraBnsieTcs B COOTBETCTBUM C
yCrnoBMsIMW JOroBopa O NpeaoCcTaBieHNN coumnarbHbIX YCIyr,
onpeaeneHHbIX HAnBUAYyanbHON NPorpaMmMon;

- NpefocTaBneHne coumanbHOM yenyrm 4omKHO obecneymBaTb
AOCTYMHOCTb €€ NonyyYeHnsa ans nHeBanuaos (B TOM Ynucne
AeTen-uHBanuMaoB) U ApYrux NuL, C y4eTOM OrpaHUYeHnn nx
XKU3HeOesaTeNbHOCTU C UCMOSb30BaHNEM TEXHUYECKUX CPEACTB,
cneyunanbHoro obopyaoBaHna 1 NpnucnocobneHnm

5.2. B cTauuoHapHOM W nonycTtauMoHapHoM opmax couuanbHOro oBCnyXuBaHus
npegocTaBnseTcsa couuanbHas ycryra no npoBefeHuto MeponpusiTUA MO UCNOSb30BaHUIO
OCTaTOYHbIX TPYAOBbIX BO3MOXHOCTEM M O0Oy4YeHMIO [OOCTYNHbIM Npod)ecCUoHanbHbIM
HaBblkaM, a TaKxe Mo OKas3aHW NOMOLLM B TPYAOYCTPOUCTBE.

coumanbHas ycnyra BkniovaeT B cebsi npoBeaeHne cneayoLwmx
MePONPUATUN:

- OpraHu3aumsa n NpoBeAeHne 3aHATUI B pamkax paboTbl
KOMMbIOTEPHOrO Knacca;

- NpMBREeYeHne nonyyarenen coumanbHbIX YCNyr K
[0BpPOBONBHOMY y4acTUIO No4 HabngeHMeM MeanLUHCKOro
nepcoHana B ne4ebHO-Tpyg0BOM Npouecce C y4eToMm
COCTOSIHUS 340POBbSl, MHTEPECOB, NOXENaHUn 1 B
COOTBETCTBUMN C peKOMEeHAaLMAMU MHANBUAYANbHOW
nporpaMmmbl, UHAMBMAYaNbHOW NporpamMMbl peabunurauum nnm
abunutaumm nHBanuaa;

- OpraHu3aums BUAOB AEeATENbHOCTU, CBA3AHHbIX C 3aHATUSIMU
TBOPYECKMM TPyAOM (LLBETOBOACTBO, TKaHebymaronnacTtuka,
rMMHONMAacTUKa, NNeTeHne, N3roToBneHne npeamMmeToB no
TEXHOMOMMSAM TPaANLMNOHHBIX XYA0XXECTBEHHbIX MPOMbICIIOB U
Ap.);

- NpuBneYeHne JOOBPOBONLLIEB M3 YNCa nonyyaTenen
coumnanbHbIX ycnyr K pabote B O6LLECTBEHHbIX,
NnoneyvYnTeNbCKUX COBETaX C LENbl COXPaHEHNSA UMUK
OLLYyLLIEHNSA CBOEN 3HAYMMOCTM KaK IMYHOCTU, BaXKHOCTWN CBOEr0

Onucanne
coumarnbHoOn
yCcnyru, B TOM
yucne ykasaHue ee
obbema




Tpyda, YyBCTBa COGCTBEHHON HEOBXOANMOCTY;

- MOMOLLIb B TPYAOYCTPONCTBE N B peLLeHnn Bonpoca
camoobecneveHns;

- MOMOLLb B NOAroTOBKE U Nogave AOKYMEHTOB B OpraHu3auum
cnyx0bl 3aHATOCTN HaceneHus, B TOM Y1cne CoO4encTBme B
MOCTAHOBKE Ha y4eT B LIEHTP 3aHATOCTY;

- COAEeNCTBME B peLLEeHnM BONPOCOB NpogeccnoHarnbHON
NOArOTOBKN U NEPEnOoAroTOBKY;

- MOMOLLIb B COCTaBfiEHMM PE3IOME 1 €ro OTnpaBke no
3NEeKTPOHHOM NoyTe pabotogatensam (B KagpoBble areHTCTBa)

Cpoknu yCTaHaBnMBalTCA UHANBMAYaNbHO

npenocTaBneHuns

coumanbHOu ycrnyru

Mogyweson yCTaHaBiMBaeTCH B METOAMKe pacyeTa TapugoB Ha
HOpMaTMB couunarnbHble yCcryru, yTBepXgaemMmon npukasom genaptraMmeHTa
dMHaHCMpOBaHUS TpyAa u coumarnbHOM NOAAEPXKKN HaceneHna ApocraBckon

coumansHou ycrnyru

obnacTtu, Ha OCHOBaHMM METOANYECKNX PEKOMEHZALMI MO
pacyeTy noayLeBbiX HOPMATUBOB (PUHAHCUPOBAHMS
coumanbHbIX YCnyr, yTBepxaaembix [1paBntenscTsomM
Poccuinckon ®egepaunn

OcHoOBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHou ycnyrm

- Hanu4yre y NocTaBLLMKa coumanbHbIX YCNYr akTyanbHon 6a3bl
AaHHbIX O Kypcax NoAroToBKM (NepenoaroToBKK), LieHTpax
3aHATOCTU HaceneHus;

- Hann4yMe KOMMbLITEPHOrO Kracca;

- Hanuyue y nocTasLyuMKa coumnarnbHbIX YCryr NOMeLLeHnn ang
3aHATUN NevYebHO-TPYAOBON AeATENbHOCTBIO U CNeLnannucTos
COOTBETCTBYHOLLEro Nnpous

Kputepun oueHku
pe3ynbLTaTtoB
npegocTaBneHus
coumanbHoOu ycnyrm

- Jona nonyyatenen coumanbHOW YCnyru, OXBayeHHbIX
neyebHO-TPYyOOBOM AEATENBHOCTLIO;

- KONMYEeCTBO nosyyaTenen coumansHOn yecnyru,
TPYAOYCTPOEHHbIX Ha BPEMEHHYIO UITU NOCTOSIHHYIO paboTy;

- KONMMYECTBO nosyyaTenen coumansHON yCnyru, KOTopbiM
oKasaHo coaencTBue B MPOXOXAEHUN Kypca NoaroToBKU
(nepenoaroToBku);

- KONIMYECTBO Mnony4aTtenen counansHon ycryru, npoLleaLwmx
obyyeHne B KOMNbIOTEPHOM Kracce 1 oBnageBLUnX HaBblkaMu
paboThbl C KOMMNBIOTEPHON TEXHNKOW;

- OTCyTCTBME 0BOCHOBaHHbLIX Xarnob nonyyarenen coumarnbHOM
YCINyrv Ha Ka4ecTBO ee NpefoCcTaBeHuns

Ycnosus
npegocTaBneHns
couunanbHou
ycnyru, B TOM
yucne ycnosus
OOCTYNHOCTK
npegocTaBneHus
coumanbHou ycnyrm
ANs MHBanuaoB u
Apyrux nuy c
y4yeToM

- coumanbHag ycnyra npegocrtaBnsieTcs B COOTBETCTBUM C
yCNoBUSMW JOroBopa O NpeaocTaBneHum coumnanbHbIX YCryr,
onpeaeneHHbIX HAnBUAYyanbHON NPorpaMmMon;

- NpegocTaBneHne counanbHon ycnyrn obecnednsaet
OOCTYNHOCTb ee MnonyyYeHns ana nHBanuaos (B TOM yucre
AeTen-uHBanuaoB) 1 ApYrnx fuL ¢ y4eTOM OrpaHUYeHun ux
XN3HeOesaATenbHOCTU C UCNOSTb30BaHMEM NHOMBUAYASTbHbIX
CpeAcTB M cneyunarbHbIX NpUcnocobreHnn




OrpaHnUyeHnmn nx
Xn3HenesaTenbHoCT
n

Bo Bcex dhopmax coumnanbHoro obcnyxmBaHusa nNpegocTaBnseTca coumanbHasa ycnyra
MO OKa3aHWo MOMOLM B OGOPMIIEHMN W BOCCTAHOBMEHUN [OKYMEHTOB Monyyatenen

6. CounanbHo-NpaBoBbIe YCNyru

coumanbHbIX YCnyr, a TakKe OKa3aHUo NOMOLUW B NonyvYeHnn iopnan4ecknx ycnyr.

Onucanne
coumarnbHOn
yCcnyru, B TOmM
yucne ykasaHue ee
obbema

- MOMOLLb B OhOPMITIEHUN HEOBXOANMBIX JOKYMEHTOB A5
Nonly4eHnsi NeHCcnn, Nocobun, KoMNeHcaumm n opyrmx
couuarnbHbIX BbINfaT B COOTBETCTBUM C OENCTBYIOLUM
3aKoHOOaTEeNbCTBOM;

- NOMOLLb B NOArOTOBKE 3asBfIEHUN N UHbIX LOKYMEHTOB,
HeobXxoauMbIX A5 NONYyYEeHUS rocy4apCTBEHHbIX U
MYHUUMNANbHBIX YCNYr, a Takke NoMoLLb B nogadye
OOKYMEHTOB, B TOM YMCIE C MOMOLLbIO 3NIEKTPOHHbIX CPeACTB
CBSI31 1 pecypcoB MHGOPMaLMOHHO-TENEKOMMYHUKALNOHHON
cetn "IHTepHeT",

- NOMOLLb B NOArOTOBKE M Nogaye anob, B TOM Yucrne ¢
NMOMOLLbIO ANIEKTPOHHBIX CPELCTB CBA3U, B Crlydae HapyLUeHUs
3aKOHHbIX MpaB nony4aTernen coumanbHbIX YCNyr;

- coAencTame B nonyvyeHnn 6ecnnaTtHom pnandeckon NoMoLLm
B Nopsigke, YCTaHOBEHHOM pefeparnbHbIM U perMoHanbHbIM
3aKoHOOaTENbCTBOM;

- KOHCYNbTUPOBAHWE NO CoLMaribHO-NPaBOBLIM BOMNPOCaM

Cpokn Ha nepuoa AencTBMs 4OroBopa o npegocTaBfieHnm
npegocTaBneHus couunanbHbIX ycnyr

coumanbHoOu ycnyrm

Mogyweson yCTaHaBiMBaeTCH B METOMKe pacyeTa TapugoB Ha
HOpMaTuB couunarnbHble ycryru, yTBepXgaemMmon npukasom genaptraMmeHTa
dMHaHCMpOBaHUS TpyAa u coumarnbHOM NOAAEPXKKN HaceneHna ApocraBckon

coumansHou ycrnyru

obnacTtn, Ha OCHOBaHWM METOANYECKMX PpEKOMEHAALNIA NO
pacyeTy noayLeBbiX HOPMATUBOB (PUHAHCUPOBAHMS
coumanbHbIX YCnyr, yTBepxaaemMblix [1paButenscTeom
Poccurckon ®egepayunu

OcHoOBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHoOu ycnyrm

3(pPEeKTUBHOCTb NPeoCTaBeHNsa CoUMansHON yCnyru,
KoTopas gormkHa obecnevunTb CBOEBPEMEHHOE N OO BbEKTUBHOE
peLLeHne CToALWMNX nepen nonyyaTenemMm counanbHOM yernyru
npaBoBbIX Npobnem

Kputepun oueHku
pe3ynbLTaTtoB
npegocTaBneHus
coumanbHOu ycnyrm

- Aons nonyyarenemn coumanbHON YCrnyru, yaoBneTBOPEHHbIX
Ka4eCTBOM ee npefoCcTaBeHuns;

- OTCyTCTBME 060CHOBAaHHbIX Xanob nonyyarenemn coumanbHOM
YCMyrv Ha Ka4ecTBO ee NpeaocTaBneHns

YcnoBus
npenocTaBneHns

coumnanbHasa ycnyra npeagocrtaBideTcsa B COOTBETCTBUN C
yCcJl1ioBMdAMUN gorosopa o npepgocrtaBiieHnn coumnarbHbIX yCIyr,




couunanbHou MHOMBUAYaNbHOW NPOrpamMmon
ycnyru, B TOM
yucne ycnosus
OOCTYNHOCTK
npegocTaBneHus
coumanbHoOu ycnyrm
ANs MHBanuaos u
Apyrux nuy c
y4yeToMm
orpaHn4YeHnin nx
Xn3HenesaTenbHoOCT
n

7. yCHyFVI B UensAaAx noBbilleHNA KOMMYHUKaTUBHOIO notTeHUuuana nonyaneneVl
couunanbHbIX yCcnyr, MMerLWwunx orpaHn4eHnsa Xm3HegeaTeribHOCTU, B TOM 4Yucne
aeTen-MHBanNnuaoB

Bo Bcex cdhopmax coumanbHoro obcnyxmBaHuMa NpeaocTaBnAlTCa criegylowime Buabl
coumanbHbIX YCNYr:

7.1. ObyyeHne uvHBanNMOoB (OAeTen-mHBanNMOoOB) MONb30BAHWIO CpeAcTBaMU yxoda W
TEXHUYECKMMU CpeacTBaMn peabunutaumu.

Onucanve coumanbHas ycnyra no oby4eHuio UHBaNnaoB, B TOM Ymchne

coumanbHou AeTen-MHBanuaos, NONb30BaHUIO CpeacTBaMM yxoaa v

ycriyru, B TOM TEXHUYECKMMU cpeacTBamum peabunuraumm HanpaeneHa Ha

4yucre ykasaHue ee | pasBuTue y nonyyaTtenen coumanbHbIX YCyr npakTU4ecKkmx

obbema HaBbIKOB YMEHUSI CaMOCTOATESIbHO NOSIb30BaTbCA 3TUMU
cpeacTBamu U BKOYaeT B cebsa npoBeaeHne cnegyowmx
MEpPONPUATUNA:

- onpegeneHne peabnnuTaumMoHHOro noTeHumana
nonyyarenen coumnarbHbIX YCryr B COOTBETCTBUN C
pekomMeHaaunaMm MHOMBUAyanbHON NporpamMmmel,
NHONBMAYaANbHOW NporpaMmmbl peabunutauumn unm abmnmutaumm
WHBaNUAa;

- Noadbop TEXHMYECKMX CPEACTB peabunuraumm B COOTBETCTBUMU
C TUMOM M CTPYKTYpON aedrekta, 0COBEHHOCTSAMMU
NCUXon3nN4ecKoro pasBuTus U peabunmTaunoHHbIM
noTeHumanom nonyvarenen coumanbHbIX YCNyr;

- Bblbop obyyarowmx dopm 1 meTogos paboTbl C
nonyyatenamm coumanbHbIX YCNYT;

- pa3paboTka TeMaTuKn 1 NnaHa 3aHATUI, MHCTPYKLMIA NO
TEXHUKe 6e30MacHOCTM BO BPEMS 3aHATUN;

- NoAroToBka HEOBXOOMMbIX TEXHUYECKUX CPeaCTB Ans
opraHm3auunmn 3aHsaTUN;

- NpoBeAEHNE 3aHATUN B COOTBETCTBUN C rPaddMKOM M NIaHOM
paboTbl

Cpoku yCTaHaBnBalTCA MHANBMAYaANbHO
npefocTaBneHns
coumanbHou ycnyru




Mogyweson
HopMaTuB
doMHaHCUpoBaHUSA
coumanbHoOu ycnyrm

yCTaHaBMBaeTCa B METOAMNKe pacyeTa TapudoB Ha
coumanbHble YCnyru, yTBepXxaaemMon npukasomM genaptaMmeHTa
Tpy4a v coumansHOM nogaepXkn HaceneHnsa ApocnaBcKomn
obnacTtn, Ha OCHOBaHUM METOANYECKUX PpeKOMeHaaunn no
pacyeTy nogyLleBblX HOPMaTMBOB (PUHAHCUPOBAHUSA
coumanbHbIX yCnyr, yTBepxaaembix [1paBuTenscTBoM
Poccuickon ®egepayunu

OcCHOBHble
rnokasaTtenu,
onpegensioLne
KayecTBO
npefocTaBneHns
coumansHou ycrnyru

- CBOEBPEMEHHOCTbL M NOMHOTa NPoBeAeHUs 00y4atoLLmnx
MEepPONpUATUN;

- HanMyue y NocTaBLimMKa coumnarnbHbIX yCrnyr HeobxoamMmoro
nepeyHs coumanbHo-peabnnutTaumnoHHoro obopyaoBaHus 1
CpencTB yxoaa;

- HanNu4yMe y NoCTaBLLMKa coumManbHbIX YCNyr CneumanncTos
COOTBETCTBYLEero npoduna

Kputepun oueHku
pe3ynbLTaTtoB
npegocTaBneHus
coumanbHou ycnyrm

- Aons nonyyarenemn coumanbHON YCrnyru, yaoBneTBOPEHHbIX
NOMHOTOM, KAYECTBOM W YCIOBUSAMU €€ NpeoCTaBneHus
(nomeweHmne, coumanbHo-peabunutaynoHHoe obopyaoBaHue,
cpencrtea yxoga);

- Jona nonyyatenen couuansHOW yCnyru, NpoLueaLwmx
obyyeHune 1 oBnagesLUMX HaBblKaMK NONb30BaHNA cpeacTBaMu
yxoaa u peabunuraumu;

- Jonsa nonyyatenen coumanbHOW YCnyru, KOTopble BbICOKO
OLEHMBAaIOT KOMMETEHTHOCTb CNEeLManmcToB;

- OTCyTCTBME ODOCHOBaHHBbIX Xarnob nony4vartenen coynansbHOm
yCnyrn Ha Ka4yecTBO ee NpeaoCcTaBneHns

YcnoBusi
npegocTaBneHns
coumarnbHoOm
ycriyru, B TOM
yucne ycnosus
OOCTYMNHOCTU
npeaocTaBneHns
coumansHou ycrnyru
ANs UHBaNMAoB U
Apyrux nuu c

- coumarnbHas ycnyra npegocTtaBnsieTcsi B COOTBETCTBUM C
yCIrioBMSIMW JOroBopa O NpeaocTaBeHnn coumnarbHbIX YCIyr,
ornpeneneHHbIX UHANBUAYaNbLHOW NporpaMmmMon,
NHONBMAOYANbHOW NporpamMmmMon peabunuraumm unm
abvnutaummn nHBanuaa;

- NpeaocTaBneHne counanbHonm ycnyrin obecnednsaeT
OOCTYMNHOCTb e€e MosfydYeHus gng nHBanuaos (B TOM yucne
AeTen-uHBanuaoB) U ApYrnx fvu ¢ y4eTOM OrpaHnU4eHnmn nx
XN3HeeAaTenbHOCTU C UCNOSb30BaHMEM NHOMBUAYASTbHbIX
CpencTB 1 cneumanbHbIX NpucnocobneHnmn

y4yeToMm
OrpaHnUyeHnmn nx
XU3HeaesaTenbHoCT
n

7.2. [lpoBegeHne  coumanbHO-peabuNUTaAUNOHHBIX  MEPONpPUSATMA B
coumanbHOro ob6cny>XMBaHmS.
OnucaHue couunarnbHas ycryra npegycmaTtpusaeT nposegeHve
coumanbHou coumanbHO-peabunMTauMoHHbIX MEPONPUATUIA, KOTOPbIE

ycnyru, B TOM
yucne ykasaHue ee
obbema

JOMKHbI CNOCOOCTBOBaTbL BOCCTAHOBIIEHWNIO COLMAIIbHOIO
cTaTyca nony4artenen coumarnbHbIX YCNyr, UMerLLmnX
OrpaHNYEHNS XXUIHEAEATENBHOCTM, B TOM YUCTIE YITYYLIUTD
B3auMoAeNCcTBME NnonyyaTensi coumanbHbIX YCyr ¢
obuiecTBoM.

chepe



CoumanbHas ycnyra BKNoYaeT npoBefeHne crieayoLwwmx
MePONPUATUN:

- oueHKa noTpebHOCTM nony4vartenen counansHON ycnyru B
MEepPONpPUATUSAX NO peabunutaumm, NpeayCMOTPEHHbIX
NHONBMAOYANbHOW NporpamMmmMon peabunuraumm unm
abvnutaummn nHBanuaa;

- NpoBeAeHne Kypca peabnnutaumnoHHbix (aganTaunoHHbIX)
MeponpusaTuin (neyebHasa puskynbTypa, usnoTepanus,
MexaHoTepanus, KuHeanoTepanus, nevyebHbin maccax n gp.);
- MOHUTOPWHI peanu3auum peadbnnmtaymoHHbIX MeponpUaTUN;
- OLEeHKa aPPEeKTUBHOCTN (Pe3ynbTaTUBHOCTH)
peabunmTaumMoHHbIX MEePONPUATUIA

Cpokn yCTaHaBnMBalTCA UHANBUAYaNbHO

npenocTaBneHuns

coumanbHou ycnyru

Mogyweson yCTaHaBfiMBaeTCH B METOMKe pacyeTa TapugoB Ha
HOpMaTuB couunarnbHble ycryru, yTBepXgaemMmon npukasom genaptraMmeHTa
dMHaHCMpoOBaHUS TpyAa u coumarnbHOM NOAAEPXKKN HaceneHna ApocraBckon

coumansHou ycrnyru

obnacTtu, Ha OCHOBaHMM METOANYECKNX PEKOMEHZALMI MO
pacyeTy noayLeBbiX HOPMaTUBOB (PUHAHCUPOBAHMS
coumanbHbIX YCnyr, yTBepxaaembix [1paBntTenscTBomM
Poccuinckon ®egepaunn

OcHoOBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHoOu ycnyrm

- COOTBETCTBME OCHALLEHUS MOMELLEHNN
couunanbHo-peabnnuTtayMoHHbIM 060pyaoBaHUEM
TpeboBaHUAM OENCTBYIOLLMX CTAHOAPTOB, TEXHUYECKMX
yCIrOBUWI, APYrMX HOPMATUBHbIX JOKYMEHTOB;

- CBOEBPEMEHHOCTbL M NOMHOTA NPOBEAEHMS
peabunuTaumMoHHbIX MEPONPUATUIA;

- HanNu4yMe y NoCTaBLLMKa couManbHbIX YCNyr CneumanncTos
COOTBETCTBYLEero npoduna

Kputepum oueHku
pe3ynbTaTtoB
npenocTaBneHuns
coumansbHou ycrnyru

- [onga nonyyartenen coumnanbHON yCnyrn, yaoBneTBOPEHHbIX
yCNnoBnsaMK ee NpeaocTaBneHns (noMeLwweHmemM, MMeLLMMCS
couymnanbHo-peabnnuTtaymMoHHbIM 060pyaOBaHUEM);

- Jong nonyyaTenen counanbHON YCnyrn, oTMeyatoLwmx
yny4yleHne caMmoYyBCTBUA NOCIE NPOBeAEHUs Kypca
coumanbHo-peabunnTaumMoHHbIX MEPONPUATUN;

- OTCyTCTBME 060CHOBAaHHbIX Xanob nonyyarenemn coumarnbHOM
yCIyrn Ha Ka4ecTBO ee NpeaoCcTaBneHns

Ycnosua
npegocTaBneHns
coumarnbHoOn
ycriyru, B TOM
yucne ycnosus
OOCTYNHOCTU
npenocTaBneHuns
coumansHou ycrnyru
ANs MHBanNMaoB m
Apyrux nvu c
y4yeTom
OrpaHnNyeHnmn nx

- coumarnbHag ycrnyra npeaoctaBnaeTcs nocraBLmkamm
coumanbHbIX YCryr B cneumansHo 060pyaoBaHHbIX
NOMELLEHUSIX, B YCIOBUAX, obecrnednBaroLmx A4OCTYNHOCTb
Nony4yeHnst counanbHOM yCcnyru ans uHBanvaos v pyrnx nuy, ¢
y4eTOM OrpaHUYeHun UxX Xn3HeaeaTenbHOCTY;

- coumanbHag ycnyra npegocraBnsieTcs B COOTBETCTBUM C
yCNoBUSMWN JOroBopa O NpeaocTaBneHum counanbHbIX YCryr,
onpeaeneHHbIX MHAnBUAYyanLHoON NporpamMmmMon




Xn3HegeAaTeribHOCT
n

7.3. Oby4yeHne HaBblkam camMoobCnyXuMBaHUsS, NOBeAeHUs B ObITy M OOLLECTBEHHbIX

MecTax.
OnucaHwne coupmanbHas ycnyra no oby4yeHuio nonyyartenein coumanbHbixX
coumanbHom YCIyr, UMEeOLLUX OrPaHNYEHUS XXN3HEAEATENbHOCTU, HaBblkaM

ycnyru, B TOM
yucne ykasaHue ee
obbema

noBegeHus B 6bITy 1 06LLECTBEHHBIX MecTax obecneyvvBaeT
dopmumpoBaHuMe nosiydaTens counansbHOW yCryru Kak
CaMOCTOATESIbHOW JIMYHOCTH, KyIbTYPHOW, BEXITUBOM,
npeaycMoOTpUTENbHOM U BnaroxenaTtenbHON B OTHOLLEHUUN K
OKpYXXaloLwmMm, a Takke obyyeHne BHyTPEHHEN ANCUUNIIMHE
NNYHOCTK, CNOCOBHON 06CNYXNTb CceBS B BLITOBLIX YCIOBUSIX.
CoumanbHas ycnyra BKNoyaeT npoBefeHne crieayoLwwmx
MePONPUATUN:

- onpegeneHne akTyanbHOro ypoBHS coumnaribHON
NOArOoTOBMEHHOCTU nonyyaTenemn counanbHOn yCnyru;

- onpegenexHne 30Hbl BGrvxanLero ypoBHA pasBuUTus;

- BbI6op hopM 1 MeToaoB paboThl C nonyyaTensmm
couunarnbHOM ycnyru, cCoctaBneHne nHaMBuayansHoOu
NporpaMmmbl 3aHATUIA C HAMU;

- NpoBeAEHNE 3aHATUN;

- OLeHKa a(P(PEeKTUBHOCTN (Pe3ynbTaTUBHOCTN) NPOBEOEHHbIX
MEpPONPUATUN

Cpokn yCTaHaBnMBalTCA UHAMBMAYANbHO

npegocTaBneHus

coumanbHoOu ycnyrm

Mogyweson yCTaHaBiMBaeTCH B METOAMKE pacyeTa TapugoB Ha
HOpMaTuB couunarnbHble ycryru, yTBepXgaemMmon npukasom genaptraMmeHTa
dMHaHCMpOBaHUS TpyAa u coumarnbHOM NOAAEPXKKN HaceneHna ApocraBcKon

coumansHou ycrnyru

obnacTtu, Ha OCHOBaHMM METOANYECKNX PEKOMEHZALMI MO
pacyeTy noAayLeBbiX HOPMaTUBOB (PUHAHCUPOBAHMS
coumanbHbIX YCnyr, yTBepxaaembix [1paButenscTsomM
Poccuinckon ®egepaunn

OcHoOBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHOu ycnyrm

- CBOEBPEMEHHOCTb M NOSTHOTa NPoBeAeHUsT 00yYaroLLnX
MePONpPUATUN;

- Hanuyue y nNocTasLMKa couunarnbHbIX YCnyr cneynanmncTos
COOTBETCTBYIOLLEero npodpuna

Kputepun oueHku
pe3ynbLTaTtoB
npegocTaBneHus
coumanbHou ycnyrm

- Aons nonyyarenemn coumanbHON YCrnyrn, yaoBneTBOPEHHbIX
yCNOB/SIMU ee NpeaoCTaBneHuns;

- Aons nonyyarenemn coumanbHON YCyrn, KOTopble BbICOKO
oueHMBaloT AobpoxenaTenbHOCTb, BEXINBOCTb U
KOMMETEHTHOCTb CneumarnucToB;

- Aons nonyyartenen coumanbHOW ycnyru, 06y4eHHbIX HaBblkam
camoobcnyxunsaHus, nosegeHus B 6biTy 1 06LLECTBEHHbIX
MecTax;

- OTCyTCTBME 060CHOBAaHHbIX Xanob nonyyarenemn coumanbHOM




yCryrv Ha Ka4yecTBO ee NpeaocTaBneHust

Ycnosua
npegocTaBneHns
coumarnbHOn
ycriyru, B TOM
yucne ycnosus
OOCTYNHOCTU
npenocTaBneHuns
coumansHou ycrnyru
ANs MHBanNMaoB m
Apyrux nvu c
y4yeTom
OrpaHnUyeHnmn nx
Xn3HenesaTenbHoCT
n

- coumarnbHag ycrnyra npeaoctaBnaeTcs nocraBLmkamm
coumarnbHbIX yCnyr, MMerLWMMN COOTBETCTBYHOLLME
NnoMeLLeHNs, B yCnoBusix, obecnevmsaroinx A4OCTYNHOCTb
Nony4yeHnst couynanbHOM yCnyru ans uHBanuaos v pyrnx nuy, ¢
y4eTOM OrpaHUYeHuin Ux Xn3HeaeaTenbHOCTY;

- coumanbHag ycnyra npegocrtaBnsieTcss B COOTBETCTBUM C
yCNoBUSMWN JOroBopa O NpeaocTaBneHum counanbHbIX YCryr,
onpeaeneHHbIX MHAnBUAYyanLHoON NporpamMmmMon

8. CpouHble couunanbHble yCnyru

8.1. ObecneyeHune GecnnaTHbIM ropsYMM NUTaHUEM NN Habopamu NPOSYKTOB.

Onucanne
coumarnbHoOm
yCcnyru, B TOM
yucne ykasaHue ee
obbema

GecnnaTHoe ropsiyee NUTaHMe npegoctaBnsdeTcsa 1 pas B A€Hb
N NpegycMaTpuBaeT Hanmyme ropsiamx NnepBoro n BTOporo
6o, JoBeAEeHHbIX 40 KynMHapHoW rotoBHocTu (0b6ea).
Habopbl NnpoayKTOB NpeaocTaBnAlnTCsa B 2 BUAax:

- HenocpeacTBEHHO Y NOCTaBLMKa counaribHON yCrnyru;

- B TOProBOoW opraHn3aunm, ¢ KOTOPOW NOCTaBLUMKOM
coumanbHbIX YCIyr 3aKnyeH JOroBop O Bblgade HabopoB
NpoayKTOB (fanee - ToproBasi opraHusaums).

CoctaB Habopa NpoayKTOB, BblAABAaEMOro HENOCPEACTBEHHO
NOCTaBLUMKOM COLManbHbIX YCAYT:

- macno nogconHeyHoe - 0,9 - 1 ;;

- caxap (necok) - 0,9 - 1 «r;

- COSb NOBapeHHas nuwesas - 1 Kr;

- Yan yepHbIn 6anxosbin - 0,20 - 0,30 «r;

- MyKa nweHn4Hasa - 1 Kr;

- puc wnudosaHHbin - 0,8 - 1 kr;

- nweHo - 0,8 - 1 kr;

- Kpyna rpeyHeBas agpuvua - 0,8 - 1 «r;

- MakapoHHble nagenus - 0,9 - 1 kr;

- KOHCcepBbI 13 roesguHbl - 0,325 - 0,35 «r;

- KOHCepBbl U3 CBUHUHBI - 0,325 - 0,35 Kr;

- pblOHbIE KOHCepBbI - 0,25 - 0,35 kr

coctaB Habopa NpoAyKTOB, BblAABaEMOro B TOProBow
opraHusauuu:

- nanwa 6bICTPOro NPUroToBreHns (ynakoBka - ctakaH, 60 -
65rp.)- 1wt

- ntope kapTodenbHoe BbICTPOro NPUroToBneHus (ynakoeka -
crtakaH, 40 -50 rp.) - 1 wT,;

- nawret B ¢popme (100 - 120 rp.) - 1 wr;




- xnebubl (ynakoska - nakeT, 100 rp.) - 1 wt;

- Yan YepHbI NakeTUPOBaHHbIN (2 - 4 rp.) - 3 NakeTuka;

- caxap NOpLUMOHHbIN (3 - 5 rp.) - 3 NaKeTuKa;

- BOAa nuTbeBas byTunupoBaHHasa HerasmpoBaHHas (500 mn) -
1 wr,;

- Habop ogHopasoBon nocyabl (1 noxka, 1 Bunka) - 1 wrT.
CoctaB Habopa NpoayKTOB, BblAABAaEMOro B TOProBou
opraHusauuu, cootseTcTByeT 60 npoueHTamMm CyTOYHOro
HopmaTuBa

Cpoku
npegocTaBneHus
coumanbHoOu ycnyrm

OecnnaTtHoe ropsiyee nuTaHue npegocTtaBndeTcs B TeveHue 10
paboumx gHeN; B Cnyyae cCoOXpaHeHus 06CTOATENbCTB, KOTOPbIE
yXyALWarT UM MOryT yXyALnTb YCITOBUS XXU3HEOEATENbHOCTH
rpakgaHuHa, u NnpeacTaBneHNsa JOKYMEHTOB,
noaTBepXaatoLmnx AaHHblIe 0BCTOATENLCTBA, NEPUOA
npenocTaBneHns 6ecnnaTHOro ropssyero NMTaHms
npoanesaetcs Ha 10 pabounx gHen;

AMMUT NpeaocTaBnNeHnsa NPOAYKTOBbIX HABOPOB B TEYEHNE
KaneHgapHoro roga:

- Ha 1 nony4aTens couynanbHbIX ycnyr - 1 NpoOAYKTOBbIN Habop;
- Ha 1 MHOrO4ETHYI0 CEMbIO - 2 NPOAYKTOBLIX Habopa;

NMMUT NPeaoCTaBNEeHNs TaroHOB Ha NPOAYKTOBbIE HAabopbI:

- eXXe[IHEBHO Ha Nepuon BpEMEHHOro nputoTa (Hounera);

- eQUHOBPEMEHHO (B Criyvae oTkasa B NpefoCcTaBreHumn
BPEMEHHOrO nputoTa (Hoynera))

Mopywesown He ycTaHaBnuBaeTcs

HopMaTuB

doMHaHCUpoBaHUSA

coumanbHOu ycnyrm

OcHoBHble - COOTBETCTBME MOMELLEHNIN AN NPUTOTOBNEHNSA N MPUHATUSA
nokasarenu, nuwm (6ecnnaTtHOro ropsavyero NMTaHns) yCTaHOBEHHbIM
onpegenstoLine CaHUTapPHO-TUIMEHNYECKUM U CAHUTaPHO-3NMAEMUONOrMYECKUM
KayecTBO HOpMaMm;

npefocTaBneHns - ropsiyee nuTaHne AOSMKHO BbITb NPUrOTOBEHO U3

coumanbHou ycnyrm

[00pOoKayeCcTBEHHbIX MPOAYKTOB, MMEKOLLMX cepTUuKkaTbl 1
(unn) nacnopTa KayecTsa, COOTBETCTBOBATb KaropUMHOCTMN,
YyCTaHOBJIEHHbIM HOPMaM NUTaHUs, CAaHUTaPHO-TMIMEHNYECKUM
TpeboBaHUAM;

- HanuM4ue cepTUdUKaTOB M1 (MNK) NACNOPTOB Ka4YeCcTBa Ha
TOBapbl NPOAYKTOBOro Habopa

Kputepum oueHku
pe3ynbTaTtoB
npenocTaBneHuns
coumansHou ycrnyru

- Aons nonyyarenemn coumanbHON YCrnyru, yaoBNeTBOPEHHbIX
KayecTBOM NUTaHUA (NPOOYKTOB NUTAHUS);

- Aons nonyyarenemn coumanbHON YCrnyru, yaoBNeTBOPEHHbIX
ypOBHEM KOMGOPTHOCTM NpebbiBaHWSA B yupexgeHnn
nocTaBLLUMKa coumanbHbIX YCryr;

- Aons nonyyarenemn coumanbHON YCryrn, KOTOpble BbICOKO
oueHnBalT JoBpoXenaTenbHOCTb, BEXITMBOCTb U
KOMMETEHTHOCTb PaboTHNKOB NOCTaBLUMKa COUManbHbIX YCIyr,
OT YMCna ONPOLLEHHbIX Nonyyarternen coumanbHON YCnyru;

- OTCyTCTBME 060CHOBaHHbIX Xanob nonyyarenemn coumanbHOM
yCnyrn Ha Ka4yecTBo ee NpeaocTaBreHns




Ycnosusa
npenocTaBneHuns
couunanbHou
ycryru, B TOM
yucne ycnosus
OOCTYNHOCTU
npegocTaBneHus
coumanbHou ycnyrm
Ang nHBanunaos u
Apyrmx nuu c
y4yeTom
orpaHN4YeHnin nx
Xn3HenesaTenbHOCT
n

- coumanbHas ycnyra npegocraBnseTcsa noctaBLukaMmum
coumanbHbIX YCIyr, UMEeLNUMN OTAENEHUS CPOYHOTO
coumanbHoro obcnyxusanus n (unu) cnyxby "CouunansHas
crtonosas";

- MPOAYKTOBblE HABOPbLI BbIAAOTCA NosydaTento coumanbHbIX
ycrnyr B nakeTte (naketax), ygooHom (yaobHbIX) Ansi NepeHoCKu;
- coumanbHas ycnyra npegocrasnsieTca Ha 6ecnnaTtHom
OCHOBE

ANS1 OKasaHWs coumanbHOM YCnyri B Buae npegoctaBneHuns
ropsivYero NUTaHUs rpaykaaHnH BMECTe C 3asiBlIEHNEM O
nNpeaoCTaBNeHNN CcoLManbHbIX YCNyr npeactasnseT
NOCTaBLLUMKY COLManbHbIX YCIyr crieaytolme OKYyMEHTbI:

- DOKYMEHT, YAOCTOBEPSIOLMI IMYHOCTb rpaX4aHUHa;

- cnpaBKa, CBMAETENbCTBO, YAOCTOBEPEHME UITU MHOM
OOKYMEHT YCTaHOBMEHHOro obpasua, nogreepxaaroLme
OTHeceHue nonyyaTens coumanbHbIX YCNYr K OTAeNbHbIM
KaTeropuam rpaxaaH, MMerLmx NpaBo Ha Mepbl CoLnanbHON
noaaepXkn (Mpy HanNU4un);

- DOKYMEHT, NOATBEPXKOAKOLNIN HY>XKAAEMOCTb

ONs1 OKa3aHus coumanbHOM yCnyru B BUAe npeoctaBneHuns
Habopa NpoAyKTOB, BblAABAEMOro HEMOCPEACTBEHHO
NOCTaBLUMKOM COLManbHbIX YCNYr, rpaXgaHnH BMecTe C
3asiBNEHNEM O NPeaOCTaBEHUN COLUManbHbIX YCyr
npeacraBnsaeT NOCTaBLUMKY CouMarnbHbIX YCNYr crieayowme
OOKYMEHTbI:

- JOKYMEHT, YAOCTOBEPSIOLLNIA JIMYHOCTb rpaXkgaHuHa;

- CnpaBKa, CBMAETENbCTBO, YAOCTOBEPEHME UITN MHON
OOKYMEHT yCTaHOBNeHHoro obpasua, noarsepxgatoime
OTHeceHue nonyyaTens coumanbHbIX YCNYr K OTAESNbHbIM
KaTeropmam rpaxgaH, MMetoLmnx NnpaBo Ha Mepbl coLunanbHOm
nogaepXkn (Mpy Hanuyun);

- JOKYMEHT, NOATBEPXKAAOLLMIA HaNM4Yne ogHoro n3
06CTOATENBCTB, YCTAHOBMEHHbIX NyHKTamMu 6 unu 7 yactu 1
ctatbhn 15 ®egepanbHOro 3akoHa ot 28 aekadbpsa 2013 roga

N 442-®3 "O6 ocHoBax coumanbHOro ob6cnyxmBaHus rpaxaaH
B Poccunckon ®egepaunn”, nyHkramu 1 nnum 5 nepeyHs
06CTOATENBCTB, KOTOPbIE YXyALaloT U MOTyT yXyALWWTb
YCIOBUS XXU3HEOEATENbHOCTU rpaXxaaHuHa, Ansa NnpusHaHus ero
Hy>K4aloLWwmMes B colmnanbHOM 06CnyKMBaHnn, yTBEPXXOAEHHOro
noctaHosnennem MNpasutenscTea obnactu ot 08.10.2014

N 988-n "O nepeyHe 06CTOATENLCTB, KOTOPbIE YXYALIAT NN
MOTYT YXYALUNTb YCITOBUS XU3HEOEATENBbHOCTU rpaXKaaHnHa,
A5 NPU3HaHMA ero Hy>XgaroLwmmcs B coumarnbHOM
obcnyxusaHuun", nnn nudopmauuna MuHmuctepctaea Poccuinckon
depepaunn No genam rpaxkgaHckon 060pPOHbI, Ype3BblHaNHbIM
CUTyaumsiMm 1 NUKBMAALUN NOCNELCTBUN CTUXUMNHBLIX 6eacTBuiA
0 Hann4ynmn YpesBbl4anHOW CUTyaUMn v noxapa

AnNsi OKasaHus coumanbHOW yCnyri B Buae npeaocTaBneHuns
Habopa NPoAYKTOB, BblJABAaEMOro B TOProBOW OpraHusauuu,
rpaXkaaHuH BMecCTe C 3asiBNIeHMeM O NpeaoCTaBneHnn




coumanbHbIX YCryr npeAcTaBnseT NOCTaBLUNKY coLmarbHbIX
ycnyr JOKYMEHT, YAOCTOBEPSAOLLMA NUYHOCTL rpaxkaaHnHa (npu
Hanu4uu).

Mpun okasaHUM coumanbHOM ycnyru B Buae Bblaadu Habopa
NPOAYKTOB rpaxxgaHam 6e3 onpegeneHHoro MecTa Xutenbcrea
N 3aHATUIA NPN OTCYTCTBUM Y HUX JOKYMEHTA,
YAOCTOBEPSIOLLEro JIMYHOCTb, MOCTAaBLUMK COLMaAribHbIX YCNyr B
paMkax MexBeJOMCTBEHHOIo B3aMMOAENCTBUS 3anpalunBaeT y
OpraHoB rocyfapCTBEHHOW BNacTu, OpraHoB MECTHOIO
camoyrnpasneHus MyHuumunanbHbIx obpasoBaHmin obnactu n
WHbIX OPraHoB CBeAEHMSA O HanMyYum (OTCYTCTBUN) Y
rpaxkgaHuHa onpegeneHHoro Mecrta XuTenbcTea

peleHme o6 okazaHum couunanbHOW yCrnyrn NpuHMMaeTcs
NOCTaBLUMKOM COLManbHbIX YCNyr B TeYEHME CYyTOK C AaTbl
obpalleHus.

OcHoBaHUAMM ON1s1 OTKa3a B OKa3aHUM COLManbHOW yCryru
ABMAIOTCA:

- OTCYTCTBME Yy rpaKaaHnHa OKYMEHTa, YOOCTOBEPSIOLLENO
NINYHOCTb rpaxaaHuHa (kpome rpaxaaH 6e3 onpegeneHHoro
MeCTa XUTeNbCTBa U 3aHATUR);

- OTCYTCTBME LOKYMEHTA, NOATBEPXKAAOLWEro Hanu4ine ogHoro
N3 0BCTOATENBLCTB, YCTAHOBMEHHbIX MyHKTamMu 6 nnu 7 yactu 1
ctatbn 15 ®egepansbHoro 3akoHa ot 28 aekabps 2013 roga

N 442-93 "O6 ocHoBax counanbHOro o6CnyxmBaHus rpaxgaH
B Poccuinckon depepaunn”, nyHkrammn 1 nnu 5 nepedns
06CTOATENBCTB, KOTOPbLIE YXYALWAOT UAN MOTYT YXYALNTb
YCINOBUS XN3HEAEATENbHOCTU rpaXxaaHuHa, Ang npu3HaHusa ero
HY>XOaloLWKUMCs B coumanbHOM 06CnyXMBaHUn, yTBEPXXOAEHHOIO
noctaHosnexHvem lNpasutensctea obnactu ot 08.10.2014

N 988-n "O nepeyvHe 06CTOATENBLCTB, KOTOPbLIE YXYALLAKT UMK
MOTYT YXYALUNTb YCMOBUS XU3HELEATENbHOCTU rpaXaaHuHa,
A5s1 NPU3HaHUS ero HyXxaarLWuMes B coumasnibHOM
obenyxmBaHun", nnu nHgopmaumn MuHuctepctsa Poccuinckom
denepaumm no genam rpaxagaHckom 060POHbI, Ype3BblYaHbIM
CcUTyaumnsam 1 nMKBMaauumn NocneacTBmi CTUXMNHBIX 6eacTBMn
O HanMumMn 4YpesBblHanHOM CUTyaLUKn UNu noxapa;

- NPEBbILIEHME NMMUTA NPEeAOCTaBNEHNSA COLMANbHOM YyCyrn

nepsom

8.2. ObecneveHne ogexgon, o00yBblO W  ApyrUMUM  NpeaMeTamu
HeobxoaAnMocCTw.
Onuncaxune coctaB 1 Habopa npegmeToB NepBoON HEOHBXOAMMOCTH:
couuanbHomn - KOMMNNEKT nocTenbHoro 6enba 1,5-cnanbHbi (MPOCTLIHSA,

ycnyru, B TOm
yucrne ykasaHue ee
obbema

NoAOAEANbHUK, 2 HABONOYKM) U3 XJion4aToOyMakHOW TKaHu - 1
WT.;

- MONOTEeHLUE Nu4YHoe - 1 WT.;

- nonoTteHue 6aHHoe - 1 WrT.;

- ogesano creraHoe - 1 WT.;

- nogywka - 1 wr.;

- MbINO X03amncTBeHHoe, 200 r- 1 wT.;




- Mbino TyanetHoe, 90 - 100 r - 1 wr.;
- 3ybHasi nacta, 90 - 100 r- 1 wrT,;
- weTka 3ybHas - 1 wr.

nepeyveHb BblgaBaemMon ogexabl u 00ysu (Mpu HanM4Yum)
onpenensieTcs NpUkasom NOCTaBLUMKa COUManbHbIX YCIyT.

Cpoku
npegocTaBneHus
coumanbHou ycnyrm

NMMKUT NpegocTaBnNeHnsa npeamMeToB NepBon He0b6xoaMMOCTH B
TeyeHue roga c gatbl obpalleHns:

- Ha 1 nony4aTens counanbHbIX yenyr - 1 Habop npeameToB
nepBown HEO6XO0aMMOCTH;

- B CNnyYyae 4pesBblHanHOM CUTyaLnn, CBA3aHHOM C noTtepen
nmyLecTBa, - 1 Habop npeameToB NepPBON HEOHXOAMMOCTH Ha
KaXkgoro YrneHa cembi, NPOXMBaOLNX BMECTE U
nocTpajaBLUMX OT Ype3Bbl4aMHOM CUTyauuu;

- NIUMUT NpefocTaBeHnsa oaexabl 1 00yBK onpefenseTcs
NPMKa3oM NOCTaBLUMKA counanbHbIX yCriyr

Mogyweson
HopMaTuB
JoMHaHCUpoBaHUSA
coumanbHou ycnyru

He yCTaHaBJ1MBaeTCAd

OcHoOBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHoOu ycnyrm

Hanu4yne cepTUUKaTOB Ka4ecTBa Ha noctenbHoe 6enbe

KpuTtepun oueHku
pe3ynbLTaTtoB
npegocTaBneHus
coumanbHoOu ycnyrm

- Aons nonyyareneun coumanbHON YCrnyru, yaoBneTBOPEHHbIX
KayeCTBOM TOBapOB NepBon HeobxoauMocCTH;

- Aons nonyyarenemn coumanbHON YCyrn, KOTOpble BbICOKO
oueHnBalT JobpoXenaTenbHOCTb, BEXITMBOCTb U
KOMMETEHTHOCTb CNeumanumcToB, OT Yncna OnpoOLLEHHbIX
nosnyyaTenen coumarnbHOM yCnyru;

- OTCyTCTBME 060CHOBAaHHbIX Xanob nonyyarenemn coumanbHOM
yCnyrn Ha Ka4yecTBo ee NpeaocTaBreHns

Ycnosusa
npenocTaBneHuns
couunanbHou
ycryru, B TOM
yucne ycnosus
OOCTYNHOCTU
npegocTaBneHus
coumanbHou ycnyrm
Ang nHBanuaos u
Apyrmx nuu c
y4yeTom
orpaHn4YeHnin nx
Xn3HenesaTenbHOCT
n

- coumanbHaga ycnyra npeaocTaBnseTcs nocraBLmkamm
coumarnbHbIX YCNyr, UMELLMMM KOMNIEKTbI TOBApPOB NEPBOW
HeobxoammocTu, ogexay, obyBb;

- obecneyeHne ToBapamMmm NnepBon HEOOXOANMOCTM, OO4EXAON,
00yBbt0 ocyLlecTBNsSeTca Ha 6ecnnaTHOM OCHOBE;

- TOBapbl NepBON HEOOXOAMMOCTU, oaexaa, obyBb BblAatOTCs
nonyyaTento coumanbHbIX yCryr B nakeTe(-ax), yaobHOM(-bIX)
ONSA NepeHoCcKy;

- coumanbHaga ycnyra npegocraBnsercsa Ha 6ecnnaTHon
OCHOBE

ANS1 OKasaHus coumanbHOM YCnyru B Buae npeoctaBneHuns
Habopa npegMeToB NEpPBON HEOOXOANMOCTU rpaXXgaHuH
BMECTE C 3asBfIeHNEM O NPeaoCTaBMEHUN coumanbHbIX YCNyr
npeAacTaBnseT NOCTaBLUUKY CcoLManbHbIX YCNyr cnegyowme
OOKYMEHTbI:

- DOKYMEHT, YAOCTOBEPSIOLMIA IMYHOCTb rpaXaaHuHa;

- CnpaBKa, CBMAETENbCTBO, YAOCTOBEPEHME UITU MHOM




OOKYMEHT YCTaHOBMEHHOro obpasua, nogTeepxaaroLmne
OTHECeHWe nony4vatens coumnarnbHbIX YCAYr K OTAENbHbIM
KaTeropusam rpaxnaH, MMerLmx NpaBo Ha Mepbl CoLnanbHON
noaaepXkn (Mpy HaNU4un);

- DOKYMEHT, N0ATBEPXKAAIOLLNA HaNnu4Me OgHoro 13
06CTOATENBCTB, YCTAHOBIEHHbIX NyHKTaAMN 6 unn 7 yactu 1
ctatbn 15 ®egepanbHoro 3akoHa ot 28 aekabps 2013 roga

N 442-93 "O6 ocHoBax counanbHOro o6CnyxmBaHus rpaxgaH
B Poccuinckon depepaunn”, nyHkrammn 1 nnu 5 nepedns
06CTOATENBCTB, KOTOPbLIE YXYALWAOT NN MOTYT YXYALUUTb
YCINOBUS XN3HEAEATENbHOCTU rpaXkaaHuHa, Ang npu3HaHusa ero
HY>XOaloLWUMCs B colmanibHOM 06CnyXMBaHUN, YTBEPXKOEHHOIO
noctaHosneHvem lNpasutensctea obnactu ot 08.10.2014

N 988-n "O nepeyvHe 06CTOATENBLCTB, KOTOPbLIE YXYALLAKT UMK
MOTYT YXYALUNTb YCMOBUS XU3HELEATENbHOCTU rpaXaaHuHa,
A5s1 NPU3HaHUS ero HyXaarLumMes B coumasnibHOM
obenyxmaHun", nnu nHpopmaumna MmuHmnctepctasa Poccuiickon
denepaumm no genam rpaxaaHckom 060POHbI, Ype3BblHaHbIM
CUTyaumnsam 1 NMKBMAaUUn NocneacTBmMi CTUXMNHBIX 6eacTBMN
O HanM4Mn YpesBblHanHOM CUTYyaLMK UK noxapa

pelueHme o6 okazaHum couunanbHOW yCrnyrn NpuHMMaeTcs
NOCTaBLUMKOM COLManbHbIX YCNyr B TeYEHMEe CyTOK C AaTbl
obpalleHus.

OcHoBaHUAMM ON1s1 OTKa3a B OKa3aHUM COLManbHOW yCryru
SABMNAOTCA:

- OTCYTCTBME Yy rpaKaaHnHa OKYMEHTa, yOOCTOBEPSIOLLENO
NNYHOCTb rpaKaaHnHa;

- OTCYTCTBME AOKYMEHTA, NOATBEPXAaloLero Hanm4me ogHoro
13 06CTOATENBLCTB, YCTAHOBMNEHHbIX NyHKTaMu 6 nnn 7 yactu 1
ctatbhn 15 ®egepanbHOro 3akoHa ot 28 aekadbpsa 2013 roga

N 442-®3 "O6 ocHoBax coumanbHOro ob6cnyxmBaHus rpaxaaH
B Poccunckon ®egepaunn”, nyHkramm 1 nnum 5 nepeyHs
06CTOATENBCTB, KOTOPbIE YXyALaloT U MOTyT yXyALWKWTb
YCIOBUS XU3HEOEATENbHOCTU rpaXxaaHuHa, Ansa NpusHaHus ero
Hy>X4aloLWwmMes B colmnanbHOM 06CnyKMBaHnn, yTBEPXXOAEHHOro
noctaHoBnennem MNpasutenscTea obnactu ot 08.10.2014

N 988-n "O nepeyHe 06CTOATENLCTB, KOTOPbIE YXYALIAT NN
MOTYT YXYALUNTb YCIOBUS XN3HEOEATENBHOCTU rpaXKaaHnHa,
A5 NPU3HaHMA ero HyXXgarLwmmcs B coumarnbHOM
obcnyxusaHuun", nnn nHdopmauyum MmHmnctepctea Poccumnckon
depepaunm No genam rpaKgaHckon 060pPOHbI, Ype3BblHaNHbIM
CUTyaumsiM U NNKBMAAUUN NOCNELCTBUN CTUXUMNHBLIX 6eacTBuiA
O HanNu4ynmn 4YpesBbl4anHOW CUTyaUUn Uu Noxapa;

- NPEBbILLEHNE NUMNTA NPESOCTABNEHNS COLMAbHOM YCryrn

8.3. Cogencrtame B Nony4eHNN BPEMEHHOIO XXUITOro NOMELLEHMS.

OnucaHve
coumarnbHOm
yCnyru, B TOM

cogencTene B nony4vyeHnmn BpemMeHHOro Xumnoro nomeLleHns
muam, nonaswnmMm B TPYAHYHO )XM3HEHHYHO CUTYyal Mo B CBA3U C
OTCYTCTBMEM CBOEIO XUibAa Ui HEBO3MO>XXHOCTbH




yucrne ykasaHue ee
obbema

NPOXMBAHUS B HEM:
- BbISICHEHME 0BCTOATENbCTB XXU3HEHHOW CUTyaLuu;

- KOHCYNbTUPOBaHME NO BOMpocam NpeaocTaBneHns
BPEMEHHOI0 XXMNOro NOMeLLEHMS NO MecTy NpebbiBaHUSA, B TOM
yucre B opraHnsaunax coumanbHoro 06cnyXxmBaHus;

- KOHCYINbTUPOBaHMe No cbopy HeEOBXOOMMbIX JOKYMEHTOB;

- OKa3aHvie coaencTBus B cbope JOKYMEHTOB ANSA NONyYeHus
BPEMEHHOIO XXWUITOro NOMELLEHUS B OpraHe MeCTHOro
camoynpasneHnsa MmyHuumnanbHoro obpasoBaHumsa obnactu (B
opraHmsauumn coumanbHoro obcnyXxmBaHus)

Cpoknu 00 Norly4YeHnsa KOHeYHOro pesyrnbTaTa (nonyvyeHne BpeMeHHOro
npegocTaBneHns XMNoro nomeLlleHns/ ocuymnarnbHbIA OTKa3 B NOMy4YeHUN
coumnarnbHOM YCryrn | BPEMEHHOTO XXMUNOoro NoMeLLeHns )

Mogyweson He yCcTaHaBfiMBaeTcs

HOopMaTuB

dMHaHCMpOBaHUS

coumanbHOu ycrnyru

OcHoOBHbIe nonyyeHue nonyyaTtenem coynanbHOM YCryru BpeMEHHOro
nokasarenu, XWUIOro nomeLleHus

onpegensoLue

KayecTBO

npegocTaBneHns

coumanbHou ycrnyru

Kputepun oueHku
pe3ynbLTaTtoB
npegocTaBneHus
coumanbHou ycnyrm

- Jorna nonyyatenen couuansHOW yCnyru, yaoBneTBOPEHHbIX
KayeCTBOM OKa3aHUsA coumnanbHOWN yCryru;

- Jona nonyyatenen couuanbHOW YCyru, KOTopble BbICOKO
oueHnBalT JoBpoXenaTenbHOCTb, BEXITMBOCTb U
KOMMETEHTHOCTb CreLunanMcToB NocTaBLLUMKa counanbHbIX
ycnyr, oT obLero Yncra onpoLUeHHbIX nony4vaTtenen
coumansbHou ycnyru;

- OTCyTCTBME 0DOCHOBaHHbLIX Xarnob nonyyarenen coumarnbHOM
YCINyrv Ha Ka4ecTBO ee NpefocTaBeHuns

Ycnosua
npegocTaBneHns
coumarnbHoOn
ycriyru, B TOM
yucne ycnosus
OOCTYMNHOCTU
npenocTaBneHuns
coumansHou ycrnyru
AnNs MHBanNMaoB M
Apyrux nvu c
y4yeTom
OrpaHnUyeHnmn nx
Xn3HenesaTenbHoCT
n

- coumanbHasg ycnyra npeaocTaBnseTcs nocraBLmkamm
coumanbHbIX YCIyr, UMELNUMN OTAENEHUS CPOYHOTO
coumnanbHoro obcnyxmuBaHus, a Takke Ha 6ase gJoma HOYHOro
npebbiBaHUSA, B yCrioBuax, obecnedmBaromx 4OCTYNHOCTb
Nony4YeHnst coumnanbHOM yCryrn ans UHBanugoB v Apyrnx nuu ¢
Yy4E€TOM OrpaHUYEHU UX XUIHEOEATENBHOCTY;

- coumanbHasg ycnyra npegocTtaBnsercsa Ha 6ecnnaTHon
OCHOBE

ON151 OKa3aHus coumanbHOM YCnyrn rpaxaaHuH npeacraBnseT
NOCTaBLUMKY COUManbHbIX YCNyr crieayrowme JOKYMEHTbI:

- DOKYMEHT, YAOCTOBEPSIOLLNIA JINYHOCTb rpaXgaHuHa;

- crpaska, CBMAEeTeNbCTBO, YA4OCTOBEPEHUE UITU NHOWN
OOKYMEHT yCTaHOoBNeHHoro obpasua, noarsepxgatoime
OTHeCeHue nory4yatens coumnarbHbIX YCyr K OTAeNbHbIM
KaTeropmam rpaxgaH, MMetoLmnx NnpaBo Ha Mepbl coLunanbHOM
nogaepXkn (Npy Hanuyun);

- JOKYMEHTbI, NoATBEPXAaloLWwme Hanndme (OTCyTCTBME) MecTa
XNTenbcTea (NpU Hann4mMm) U HEBO3MOXHOCTb NPOXMBAHUS




| B HEM

8.4. Copgenctsme B NOMyYeHUN HOPUANYECKONW MOMOLUM B UEnsx 3awuTbl nNpaB wu

3aKOHHbIX NHTEpecoB nonyaneneVl coumnarbHbIX yCInyr.

OnwucaHne
coumnansHomn
ycnyru, B TOm
yucrne ykasaHue ee
obbema

- KOHCYIbTUPOBaHMe No BOMpocam, CBA3aHHbIM C NPaBoOM
rpaxkgaH Ha coumanbHoe ob6cnyXMBaHue n 3awmTy CBOMX
NHTEpPeCcoB, COOENCTBUE KNMEHTaM B peLleHnn BONpocos,
CBSA3aHHbIX C coumanbHOM peabunutaumemn, NEHCUOHHbIM
obecrneyeHnem 1 ApyrMMmmn coumanbHbIMU Bbinnatamu,
Nnofly4eHMeM yCTaHOBIIEHHbIX 3aKOHO4AaTEeNbCTBOM fbroT U
NpenMyLLEeCTB, 3aLMTON 1 cobnogeHnem npae geTen Ha
BOCMMTaHME 1 3ab0TY O HUX, NN B PELLEHUN OPYrUX NPaBOBbIX
BOMpPOCOB;

- BbISICHEHUNE XXU3HEHHOW CUTyaLuMu KnneHTa, UHPopMmnpoBaHue
KNMeHTa O NyTaX peanusaunm ero 3aKoHHbIX Npas;

- cogencTeme B nonydeHnn 6ecnnaTtHon puanyecKon NoOMoLLm
B nopsiake, yCTaHOBIIEHHOM dpefieparnbHbIM U permoHanbHbIM
3aKoHOAAaTENLCTBOM

MNpogomknTenbHOCT
b NpeaocTaBneHns
coumanbHoOu ycnyrm

30 - 60 MUH.

Mogyweson
HOopMaTuB
MHaHCMpOBaHUS
coumanbHou ycrnyru

He yCTaHaBJIMBaETCA

OcCHOBHble
rnokasaTrenu,
onpegensioLne
KayecTBO
npefocTaBneHns
coumanbHOu ycrnyru

nony4yeHve nonyvarenem coumanbHbIX YCnyr
KBannuduumpoBaHHOM OPULNYECKON NOMOLLM

Kputepum oueHku
pe3ynbTaTtoB
npenocTaBneHuns
coumansHou ycrnyru

- [onga nonyyaTtenen counanbHON yCnyrn, yaoBneTBOPEHHbIX
Ka4eCcTBOM MOMoLLM B OPOPMIIEHNUM N BOCCTAHOBMEHUM
OOKYMEHTOB, CO4ENCTBMEM B MNOSTYHYEHUN HOPULNYECKOMN
NOMOLLM, OT OBLLEero Yncna onpoLUeHHbIX nony4vyaTtenemn
couunanbHoun ycnyrm (NpoLeHTOoB);

- Jong nonyyaTenen coumanbHOW YCNyru, KOTOpble BbICOKO
oueHuBaloT JobpoXKenaTenbHOCTb, BEXNNBOCTb U
KOMMNETEHTHOCTb CneunanmncToB NOCTaBLLUMKa coluarnbHbIX
yCryr, OT Yncna OnNpoOLLEHHbIX Nosiydatenen counanbHom
YyCnyru;

- OTCcyTCTBME 0B6OCHOBAHHbIX Xanob nonyyaTtenen coumanbHOn
yCIyrn Ha Ka4eCcTBO ee NpeaocTaBrneHns

YcnoBusi
npegocTaBneHns
coumarnbHOn
ycriyru, B TOM
yucne ycnosus
OOCTYNHOCTU

- coumarnbHas ycnyra npegocrtaBnsieTcsl NoCTaBLUMKaMM
couuarnbHbIX yCnyr, UMerLWMMn oTAeNneHns Cpo4HOro
coumnanbHoro obcnyxmBaHus, OTAeNeHNs NOMOLLN CEMbE U
JeTsaM, OTAEeNEeHMNsa NOMOLLN XXEeHLWMHAM, OKa3aBLLUUMCS B
TPYAHOWN XU3HEHHOW cUTyauuun, otaeneHus
NcMxonoro-neaarorn4yeckon nomoLLm, a Takke Ha 6ase goma




npegocTaBneHus
coumanbHou ycnyrm
ANs MHBanuaoB u
Apyrux nuy c
y4yeToMm
orpaHn4YeHnin nx
Xn3HenesaTenbHOCT
n

HOYHOro nNpebbiBaHMsA, B yCrnoBusax, o6ecneynsaroLLmnx
AOCTYMHOCTb MONYyYEeHUs coumanbHOW yCnyrn Anst UHBanuaoB m
APYrnX fnL C y4eTOM OrPaHUYEHNI UX KN3HEAEATENBHOCTMU;

- coumanbHasg ycnyra npegocTtaBnsercsa Ha 6ecnnaTHon
OCHOBE

ON151 OKa3aHus coumanbHOM YCnyrn rpaxaaHuH npeacraBnseT
NOCTaBLUMKY COLManbHbIX YCNyr crieayroume JOKYMEHTbI:

- DOKYMEHT, YAOCTOBEPSIOLLNIA JINYHOCTb rpaXgaHuHa;

- crnpaska, CBMAEeTesNbCTBO, YAOCTOBEPEHUE UM NHOWN
OOKYMEHT yCTaHOBNeHHoro obpasua, noarsepxgatoime
OTHeCeHue nory4yatens coumnarbHbIX YCyr K OTAeNbHbIM
KaTeropuam rpaxnaH, MMelLmx NpaBo Ha Mepbl counanbHON
nogaepXkn (Npy Hanuyun);

- DOKYMEHTbI, NoATBEPXAAloLWMe OTHECEHNE rpaXXgaHUHa K
KaTeropuam rpaxaaH, yctaHoBreHHbIM ctatben 20
depnepanbHoro 3akoHa ot 21 Hosa6ps 2011 roga N 324-03 "O
GecnnatHom opuanyeckon nomowm B Poccurickon degepaunn”

8.5. CopenctBne B

NONTyYEHUU  OKCTPEHHOM  MCUXOSIOrMYeCcKom

npuBneYeHnem K aTo paboTe NCUXOMOroB U CBSLLEHHOCTYXXUTENEN.

OnwucaHne
coumnansHomn
ycnyru, B TOm
yucrne ykasaHue ee
obbema

- OLIEHKA NMCUXMNYECKOro N n3n4ecKoro COCTOSHUS KNnMeHTa B
KPU3NCHOW cUTyauuu,

- BOCCTaHOBIEHMNE NCUXNYECKOro paBHOBECUS;

- NCMXonormyeckasi NoMoLlb B Mobunusaumm msnyeckumx,
AYXOBHbIX, IMYHOCTHbIX, MHTENSEKTYarnbHbIX PECYpPCOB AS1S
BbIXO4a U3 KPU3NUCHOIO COCTOSAHUS;

- pacwupeHne gnanasoHa npuemrnemMbix cpeacTs ans
CaMOCTOATENbHOIO peLleHns BO3HUKLLIMX Npobnem u
npeoorieHnsa TpyaHOCTeN;

- NpuBReYeHne KBanmmunpoBaHHbIX CNeLmnanmcTos,
NCUXONOroB, CBALEHHOCYXUTenemn

MNpogomknTensHoOCT
b NpeaocTaBneHns
coumanbHoOu ycnyrm

30 - 60 MUH.

Mogyweson
HopMaTuB
doMHaHCUpoBaHUSA
coumanbHoOu ycnyrm

He yCTaHaBJ1MBaeTCA

OcHoBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHoOu ycnyrm

nonyyeHue nonyyaTenem coumnarnbHbIX yCryr
KBannumMpoBaHHOW NCUXOSTOrMYECKon NoMoLLn

Kputepun oueHku
pe3ynbLTaTtoB
npegocTaBneHus
coumanbHou ycnyrm

- Jong nonyyatenen counanbHOW yCryrn, yaoBNeTBOPEHHbIX
Ka4yeCTBOM 3KCTPEHHOM MNCUXONOrm4eckon NoMoLLn, oT
obLuero Yncna onpoLLEHHbIX NonyyaTenen counansHon
ycnyrn (MpOLUEeHTOoB);

- Jong nonyyaTenen coumanbHOW YCNyrn, KOTopble BbICOKO

NoMOLLM

Cc



oueHnBalT JobpoxenaTenbHOCTb, BEXITMBOCTb U
KOMMNETEHTHOCTb CreumanncToB NocTaBLUuKa coLmanbHbIX
yCnyr, OT Yncria onpoLUEeHHbIX NonyyaTenen counansHon
ycnyru;

- OTCyTCTBME 060CHOBaHHbIX Xanob nonyyarenen
coumnanbHOM YCNyrv Ha Ka4yecTBO ee NpeaoCcTaBneHns

Ycnosusa
npenocTaBneHuns
couunanbHou
ycryru, B TOM
yucne ycnosus
OOCTYMNHOCTU
npegocTaBneHus
coumanbHoOu ycnyrm
Ang nHBanunaos u
Apyrmx nuu c
y4yeToMm
orpaHn4YeHnin nx
Xn3HenesaTenbHoOCT
n

- coumanbHaga ycnyra npeaocTaBnseTcs nocraBLmkamm
coumnanbHbIX YCyr, UMeLWMMN OTAENEHUS CPOYHOrO
coumanbHOro o6CnNyXMBaHUA, OTAENEHUSA MOMOLLN CEMbE U
[eTaM, OTAENEHNS MOMOLLM XXEeHLLUHAM, OKa3aBLUMMCS B
TPYLHOM XU3HEHHOW CUTyauun, oTaeneHuns
NCUXONOro-neaarornyeckon NoOMoLLK, a Takke Ha 6base goma
HOYHOro nNpebbiBaHMs, B yCrnoBusax, o6ecneynsaroLLmnx
AOCTYNHOCTb NOMyYEHNSA coumanbHON yCryrn Ana MHBanuaoB
N OPYrux nuu, ¢ y4eTOM OrpaHUYeHnin Nx XM3HegeaTenbHOCTY;
- coumanbHas ycnyra npegocrasnsieTcs Ha 6ecnnaTtHom
OCHOBE

ON151 OKa3aHus coumanbHOM YCyrn rpaxgaHuH npeacraBnseT
NOCTaBLUMKY CoLManbHbIX YCNyr crieayrowme JOKYMEHTbI:

- JOKYMEHT, YAOCTOBEPSIOLLNIA JIMYHOCTb rpaXgaHuHa;

- crnpaska, CBMAEeTesNbCTBO, YAOCTOBEPEHUE UM NHOWN
OOKYMEHT yCTaHOBMNeHHoro obpasua, noarsepxgatoime
OTHeCeHue nory4yatens coumnarbHbIX YCyr K OTAeNbHbIM
KaTeropmam rpaxgaH, MMetoLmnx NnpaBo Ha Mepbl coLunanbHOM
nogaepXkn (Mpy Hanu4nm)

8.6. CounanbHo-negarorn4eckoe KOHCYnbTUpOBaHME.

OnwucaHne
coumnansHomn
ycnyru, B TOm
yucrne ykasaHue ee
obbema

- UHAMBWUAYanbHOE UK rpynnoBoOe KOHCYNbTUPOBaHWE
nonyvarenen coumarnbHbIX YCNYr Mo BbIABNEHHBIM Y HUX
nepgarornyecknum npobnemam ¢ uenbio NoBbILLEHUS
negarornyeckux KOMrneTeHUun y poantenemn (3akoHHbIX
npeacTaBuTenemn) HeCoBepPLLEHHONETHUX, HanaXnBaHns
MEXINYHOCTHbIX OTHOLLUEHUI B CEMbE

MNpogomknTensHoOCT
b NpeaocTaBneHns
coumanbHoOu ycnyrm

30 - 60 MUH.

Mopywesown He ycTaHaBnuBaeTcs

HopMaTuB

oMHaHCUpoBaHUSA

coumanbHoOu ycnyrm

OcHoBHble KBanuduumpoBaHHasi MOMOLLb KNMeHTaM B NpaBuiibHOM
nokasaTenu, MOHMMaHUN N PEeLLEHUN CTOALLMNX Nepes HUMK
onpegensoLwue coumanbHo-negarorndyeckux npobnem (poauTenbCKo-AeTCKUX
KayecTBO OTHOLLEHWI, BOCMUTaHUA N pasBuUTUSA OeTen 1 NogpoCTKOB,
npegoctaBneHns dopMUPOBaHUSA CEMENHBIX OTHOLLEHWI, NpeaynpeXaeHus n

coumanbHoOu ycnyrm

NpeofoneHns negarormyeckmx onMBOoK, MEXITMYHOCTHbIX
OTHOLLEHWI B CEMbE)

Kputepum oueHku
pe3ynbTaTtoB

- Aons nonyyartenen coumanbHOM yCnyru, YAOBNETBOPEHHbIX
Ka4eCTBOM NOMOLLM, OT 06LLEero Yncna onpoLleHHbIX




npegocTaBneHus
coumanbHou ycnyrm

nony4arenen coumanbHOW ycrnyru (MpoLEeHTOoB);

- fons nonyyarenemn coumanbHON YCryrn, KoTopble BbICOKO
oueHnBaloT JobpoxenaTenbHOCTb, BEXITMBOCTb U
KOMMETEHTHOCTb CrneumanmcToB NocTasLLymKa coumnanbHbIX
yCcnyr, OT Yncria onpoLUEeHHbIX NonyyaTenen counansHon
ycnyru;

- OTCyTCTBME 060CHOBaHHbIX Xanob nonyyarenemn coumarnbHOM
yCnyrn Ha Ka4yecTBo ee NpeaocTaBreHns

Ycnosusa
npenocTaBneHuns
couunanbHou
ycryru, B TOM
yucne ycnosus
OOCTYNHOCTU
npegocTaBneHus
coumanbHou ycnyrm
Ang nHBanunaos u
Apyrmx nuu c
y4yeTom
orpaHN4YeHnin nx
Xn3HenesaTenbHOCT
n

- coumanbHas ycnyra npegocraBnseTcs nocraBLinKamm
coumnanbHbIX yCryr, MMeKLWMMN OTAENEHUS NOMOLLM CEMbE U
JeTsaM, OTAEeNEeHNsa NOMOLLN XXEeHLWMHAM, OKa3aBLLUUMCS B
TPYAHOWN XU3HEHHOW CUTyauuun, otaeneHus
NCUXONOro-negarorn4eckom NOMOLLIN;

- coumanbHas ycnyra npegocrasnsieTcs Ha 6ecnnaTtHom
OCHOBE

ANS OKa3aHus couunanbHON yCnyru rpaykaaHnH npeactaBnseT
NOCTaBLUMKY coumarnbHbIX YCIyr LOKYMEHT, yAOCTOBEPSIHOLLMNA
NNYHOCTb rpaXaaHuHa

8.7.

cornmacHo HopmaTtuBaMm, yTBepxAeHHbiM [lpaBuTenbcTBOM  fApocnasBckon  obnactw,
HECOBEPLUEHHONMETHMX, MOCTYNMBLUMX B  ydpexgeHne Ond  HeCOBEPLUEHHONMETHUX,
Hy)XOalLWwmxca B coumanbHOW peabunutaumm, MO OCHOBAHWSAM, NpPeayCMOTPEHHbIM

depepanbHbiM  3akoHOM OT 24 wutoHa 1999 roga N 120-03

lNpepocTtaBneHne
obecneyeHne nuUTaHMeM, MSATKUM WMHBEHTapem (ogexaown, obyBbio, HaTenbHbiIM 6enbem wn
NOCTENbHbIMA NPUHAANEXHOCTAMU) M APYrMMW  nNpeaMeTaMn  BELLEBOrO  [OBOSbCTBUSA

HeCcOoBEpPLUEHHONETHM  Nnowaan  XuibixX

npocmnakTukn 6e3Hag30pHOCTU U NPaBOHAPYLUEHNN HECOBEPLLUEHHONETHUX".

Onucanne
coumarnbHOn
yCcnyru, B TOM
yucne ykasaHue ee
obbema

npenocTaBNeHNe HECOBEPLLEHHONETHMM NITOLWAAN XKUMbIX
nomeieHnn, obecneyeHme NUTaHNEM, MATKUM MHBEHTapeEM
(opexagon, obyBbto, HaTeNbHbIM 6GeNbeM U NOCTENBbHbIMU
NPUHALMNEXHOCTSAMWN) U OPYrMMUK NpeaMeTaMun BELLEBOTO
AO0BONMbCTBMSA COrMacHO HopmMaTuBaMm, yTBEPXKOEHHbIM
MpaBuTenLcTBOM HApocnasckon obnacTtu,
HECOBEPLLEHHONMETHMX, NOCTYNMBLUNX B ydpexaeHue ons
HEeCOBEpPLUEHHOMNETHUX, HY>KAAIOLWNXCHA B COLManNbHON
peabunuTtaymm, N0 OCHOBAHWUSAM, NPeAyCMOTPEHHbIM
depnepanbHbIM 3akoHOM OT 24 utoHa 1999 roga N 120-93 "O6
OCHOBaxX CUCTEMbI NPOMNAKTMKN BGe3HA430PHOCTU U
npaBoHapyLLIEHNN HecoBepLUEHHONETHUX"

MpogomknTenbHOCT
b NpeaocTaBneHns
coumanbHOM ycrnyru

yCTaHaBNMBaeTCs MHAMBUAYANbHO, HO HE NpeBbiwaeT 4
pabounx gHen

Mogyweson
HopMaTuB
JoMHaHCUpOBaHUSA

He yCTaHaBJ1MBaeTCA

NOMELLIEHUN,

"O6 ocHOBax CUCTEMbI




coumanbHOu ycrnyru

OCHOBHble - COOTBETCTBME NIoWaaen unblx NoMeLLeHni

nokasaTenu, CaHUTaPHO-TUIMEHNYECKUM U CaHUTaPHO-3NUAEMUONOrMYECKUM
onpepenswoLine TpeboBaHMAM B pacyeTe Ha O4HOro nony4aTtens counanbHon
Ka4yecTBO ycnyru;

npenocTaBneHns - COOTBETCTBME OCHALLEHNSA NOMeELLEeHUI cneuyanbHbIM K

coumanbHou ycnyrn | TabenbHbiM 060opyagoBaHMeM, annapaTypoun u npubopamm
TpeboBaHUAM AENCTBYIOLLNX CTAHOAPTOB, TEXHUYECKNX
YyCNoBW, APYrMX HOPMATUBHbIX JOKYMEHTOB;

- BbIMOSIHEHNE YTBEPXKOEHHbLIX HOPM MUTAHUS;

- COOTBETCTBME rOpPSYEro NMTaHnsa yCTaHOBIIEHHbIM
TpeboBaHUAM K Ka4eCTBY, KaropuNHOCTK, TemnepaTtype,
coaepxaHunto 6enkoB, XMpoB, YrneBoLOB,;

- HanM4ue cepTUdUKaToOB M (MNK) NACNOPTOB Ka4YeCcTBa Ha
TOBapbl, BKIOYEHHbIE B HAOOP NPOAYKTOB;

- Hannyue 7-gHeBHoro (14-gHEBHOro0) MEHI0, Ero UCMOSHEHNE;
- UICNOSTHEHNE YCTaHOBIIEHHbIX HOPMATUBOB MO 0becneyYeHnto
MSAMKUM MHBEHTAPEM,;

- COOTBETCTBME MArKOro UHBEHTaPS YCTAHOBIEHHbIM
TpeboBaHUAM K Ka4ecTBY, (0aCoOHY, CE30HHOCTH, a TaKKe MHbIM
XapakTepucTuKam C y4eTOM MoXenaHum nonyyatenemn
coumnanbHbIX ycnyr

Kputepun oueHku - Jorna nonyyatenen coumansHOW yCnyru, yaoBneTBOPEHHbIX
pesynbTaToB KayeCcTBOM NOMOLLM, OT ObLLEro YMcna onpoLLeHHbIX
npenocTaBneHns nony4arenen coumanbHOW ycrnyru (MpoLEeHTOB);

coumanbHOM ycnyru | - 4ons nony4vartenien counanbHOW YCnyrm, KOTopble BbICOKO
oueHnBaloT JobpoxenaTenbHOCTb, BEXITMBOCTb U
KOMMNETEHTHOCTb CMeLmanmcToB NOCTaBLuKa counarbHbIX
yCcnyr, OT Y1cria OnpoLUEHHbIX NosiyyaTernen counansHom
yCnyru;

- OTCyTCTBME 060CHOBAaHHbBIX Xanob nonyyarenemn coumanbHOM
YCNyru Ha Ka4ecTBO ee NpefoCcTaBneHuns

Ycnosuda - coumanbHag ycnyra npegocraBnseTcs nocraBLnKamm
npeaocTaBneHns coumnanbHbIX yCnyr, MMeKLWMMN NpUeMHbIE, CTalMOHapHbIe
couuanbHomn OTAENEeHUs;

ycryru, B TOM - coumanbHas ycnyra npegocrasnsieTcs Ha 6ecnnaTtHom
yucne ycnosus OCHOBE.

OOCTYMNHOCTU

npegocTaBneHns

coumanbHoOu ycnyrm
ANs MHBanuaos u
Apyrux nuy c
y4yeToMm
orpaHn4YeHunin nx
Xn3HenesaTenbHoOCT
n

8.8. ConpoBoxaeHue nony4yartenen coumanbHbiX YCryr, Mofyyvalolmx coumanbHble
ycriyrm B CTauuoHapHon c¢opme coumanbHoro o6CnyXuBaHWsi, MpW rocnuTanuMsaummM B
MeOVUVHCKME opraHM3auun B LensiX OCYLeCTBNEHMS YX04a 3a yKadaHHbIMW NonyYaTensmMu.



OnwucaHne
coumnansHomn
ycnyru, B TOm
yucrne ykasaHue ee
obbema

coumanbHas ycnyra npencrasnsieT cobon KOMMMeKe
MEpPONPUATUIA MO OpraHnu3auun yxoaa, okasblBaeMblin NULam,
He CNOCOBHbLIM NO COCTOSIHUIO 300POBbA K CAMOCTOATENBHOMY
yxoay, BKNHOYaroLuni:

- TMTEHMYeCKne ycnyru, B TOM Yncrie MeponpuaTus:

MOMOLLb BCTaTb C NOCTENM M NeYb B NOCTENb;

MOMOLLb B 04€BaHUN N pasaeBaHuy;

MOMOLLb B YMbIBaHUW: MbITbE PYK, Nuua, Weu, yen Bogomn
nnbo ¢ Ucnornb3oBaHWEM MTMIMEHUYECKUX CPEACTB, BbITUpaHUe
nonoTteHuem (candgeTkon);

MOMOLLb B NONb30BaHUKN TyarneToM Unu cyaHoM;

MOMOLLb B NepeaBMKEHNN;

nomoLlb B yxoae 3a 3ybamu unm 4enocTbio (YMCTKa 3y0oB
(MpoTe30B), pOTOBOM NMOMOCTU (A3blKa, CITIU3UCTON LUEK),
NoslIoCKaHne poTOBOW NOSIOCTN);

MOMOLLb B NOIb30BAHUN OYKAMM U CITyXOBbIM annapaTom;

KOHTPOSIb 3a cobntogeHnemM yCTaHOBEHHOrO Ans nonyyaTens
coumanbHbIX YCIyr pexmnma gBuratenbHOM akTUBHOCTY;

- YCNYry KOPMMeHusi, B TOM YMcne MeponpusaTns:

noAroToBKa Nocyabl, NPUOGOPOB AN KOPMIIEHUS;

nosiydeHue nopumm rotoBom NuLM B CTONOBOW MeNLUHCKON
opraHusauuu;

NoAroToBKa KfMeHTa K npuemy nuuim: yagobHo ycaauTb KnueHTa
(kopMreHne OCyLECTBNAETCA B CUOAYEM UNKN Nonycnaayem
NOSTIOXXEHUN - B 3aBMCUMOCTU OT COCTOSIHUS KITMEHTA) U BbIMbITb
eMy PYyKu;

noaroToBka MecTa angd npuema nuwm (cton, Tymbouka,
nogHoc);

yyeT npu npMemMe nuLm: eaa HaknagblBaeTcs B NPUCYTCTBUK
KNUeHTa, NpmM HeobxoaAnMOoCTU NuLa 3Menb4YaeTcsl, NnogaeTcs
HeBOoMNbLNMN NOPUMAMU; NOXKENAHNE KINEHTY NPUSITHOIO
anneTuTa;

MbITbE KITMEHTY PYK Nocne efbl, BbITpaHue nuua, ybopka
MecTa npuemMa nuLu;

ybopka U MbITb€ MCNONb30BaAHHOW NOCyAbl U NPUOOPOB;

- NpOBEAEHME CaHUTaPHO-TUTIMEHMYECKNX NpoLeayp, B TOM
ynucne MeponpuUATUSA:

06TupaHue, yMbiBaHUE - HE pexe 2 pa3 B AeHb;

BbIHOC U 06paboTka cyaHa aHTMCEeNTUYECKMMM NpenapaTamm -
He pexe 3 pa3 B [€Hb;

CMeHa noAary3HukoB u abcopbupytoero 6enbs - He pexe 2 pa3
B AEHb;

NnombiBKa B BaHHOW, Nog gywem (Npu Hanmymm
060pya0BaHHOIoO NOMELLEHNA B MEQULNHCKON OpraHn3aumm) -
He pexe 1 pasa B Hegento;

CTpWKKA HOITEeN Ha pykax u Horax - 1 pa3 B Hegeni;

CMeHa HaTenbHoro 6enbs - He pexe 1 pasa B Hegeno;
npuyecsbiBaHune - 1 pas B AeHb

Cpoku

06bEM yxo4a U ero NepnoanyHOCTb onpeaensieTcs




npegocTaBneHus
coumanbHou ycnyrm

nHanBMAYyanbHO 4o 12 4acoB B AeHb, B 3aBUCMMOCTH OT
noTpebHoCTeN nony4atens counanbHbiX YCryr, cTeneHu
BbIP@XXEHHOCTN CTOMKUX HapyLUEeHUN OYHKLUMIA OpraHu3ma
nony4arens coyunarbHbIX YCnyr, 00yCnoBneHHbIX
3aboneBaHuAMM, NOCNEACTBUAMN TPaBM UNn gedektamu,
TSDKECTU €ro NCUXMYECKOro COCTOSAHUS, CTENEHN
BbIPA>XEHHOCTM Y HEr0 OrpaHNYeHnn OCHOBHbIX KaTeropum
XU3HEeOeATeNnbHOCTM YenoBeka, Ha OCHOBaHUN onpeaeneHus
nevatlero Bpaya (3aBeayoLlero oTaeneHMem) n cornacyeTcs ¢
NOCTaBLLMKOM COLManbHbIX YCIyr, OKa3bIBaKOLLMM YCryry.
lMpepocTtaBneHue couynarnbHOM YCyrn ocyLecTBNAeTcs no
Heob6Xxo4MMOCTN B TeYEeHNe Nepuoaa AencTBUS Aorosopa o
NpeaoCTaBNEHNN COLMANbHbIX YCIYr HA BPEMS HaX0Xa4eHUs
nony4yarens coyunarbHbIX YCyr Ha fleYeHnn B CTaumoHapHOM
MeLMLMHCKOW OpraHn3auum

Mogyweson
HOopMaTuB
MHaHCMpOBaHUS
coumansHou ycrnyru

yCTaHaBnMBaeTCsa B METOAMNKE pacyeTa TapmdoB Ha
couunarnbHble yCcryru, yTBepXgaemMmon npukasom genaptraMmeHTa
TpyAa u coumarnbHOM NOAAEPXKKN HaceneHna ApocraBcKkon
obnacTtu, Ha OCHOBaHMM METOANYECKNX PEKOMEHZALMI MO
pacyeTy noayLeBblX HOPMaTMBOB (PMHAHCUPOBAHUSA
coumarnbHbIX ycnyr, yTrBepxaaembix [1paBuTensCTBOM
Poccuinckon ®egepaunn

OcHoOBHbIe
nokasaTenu,
onpegenswowme
KayecTBO
npegocTaBneHus
coumanbHOu ycnyrm

CBOEBPEMEHHOCTb M MOMHOTa OCYLEeCTBMEeHNA yxoaa 3a
nonyyaTtenem coumanbHbIX YCNyr, okazaHne emy Heobxoanmonm
NMOMOLLIM B NEPUOL Er0 HAXOXAEHMUS Ha NIeYeHnn B
CTaunoHapHOW MeaULMHCKON opraHu3aumm

Kputepun oueHku
pe3ynbLTaTtoB
npegocTaBneHus
coumanbHoOu ycnyrm

- CBOEBPEMEHHOCTb W MOSIHOTA BbIMNOMHEHUS MEPONPUSATUI MO
yxoAy 3a nony4aTtenem coumarnbHbIX YCNyr;

- OTCyTCTBME 060CHOBaHHbIX Xanob nonyyarenemn coumanbHOM
YCMyrv Ha Ka4ecTBO ee NpeaocTaBneHuns

Ycnosua
npegocTaBneHus
coumarnbHoOm
ycryru, B TOM
yucne ycnosus
OOCTYNHOCTU
npegocTaBneHus
coumanbHou ycnyrm
Ang nHBanuaos u
Apyrmx nuu c
y4yeTom
orpaHN4YeHnin nx
XunsHegesaTenbHOCT
n

ycnyra okasblBaeTCsl rocnmTanmsampoBaHHbIM B MeEOULUHCKUE
opraHusauuu nosnyvatensam coumanbHbIX YCNyr, Nonyyarowmx
coumarnbHble yCcnyrn B ctayMoHapHoOM popme coumanbHOro
obcnyXmMBaHUA, NPOXMBaOLWUM B OTAENEHUAX MUNocepamns
n/vunu cTpagarLwmnM NCUXMYECKMMN pacCcTPOUCTBaMM.
HeobxoaumMocTb opraHusauuun yxoaa 3a nonydyarensamu
couymarnbHbIX YCyr CTauMOHapHOro yyYpeXXaeHnsa coumanbHOro
obcnyXMBaHUA B NepUoL UX HAXOXOEHUS HA NeYeHun B
cTaynoHapHOM MeaNUMHCKOW OpraHn3auumu onpeaenseTcs
pykoBoautTenem MeanumHCKOM opraHusaLmm no
npeAcTaBneHunto nevailero sBpava (3aBeayoLero otaeneHnem)
MeaWLUMHCKOW opraHu3auum

Pasmep

nnaTtbl 3a nNpeaocTtaBrieHNne counanbHbIX YyCNyr U nopsaaoK ee B3aMMaHUA




(yTB. noctaHoBneHnem NpaButenbcrtBa obnactu ot 18 aekabpsa 2014 r. N 1335-n)

MHdopmaumsa 06 nameHeHusx:

[lyHkm 1 usmeHeH ¢ 1 sHeaps 2019 a. - [NlocmaHoeneHue [Npasumersiscmea Spocrnasckol
obnacmu om 4 Oekabpsi 2018 2. N 880-n

CmM. npeodbiOywyto pedakyuro

1. Pasvep nnaTbl 3a npefocTaBneHue coumanbHbIX ycnyr B cdepe couuanbHOro
obcnyxumBaHua (ganee - couunarnbHble YCryrn), okasblBaeMblX MOMyvaTtensm coumanbHbIX
ycnyr B oopMe coumnanbHOro obcnyxunsaHvms Ha AoMmy, nonycTauuoHapHOW U CTalMOHapHON
dopmax coumanbHOro obcnyxmBaHud, onpenenseTcs ucxoaa U3 TapudoB Ha couuarnbHble
ycnyru, yTBepxagaembix noctaHosnennem MNpasutenscrtea obnacrtu.

ExxemecsauHbIn pasmep onnatbl coumarnbHbIX YCIyr, NpeaocTaBnseMbIX nonyvyarensm
coumanbHbIX ycnyr B OpMe MOfyCTauMOHApHOro0 coumanbHoro obcnyxuBaHua (B
oTAeneHuax [OHeBHOro npebbiBaHWA rpaxgaH noXxunoro Bo3pacta W WHBaNWaos,
coumanbHO-peabunuUTaunoHHbIX oTaeneHuax 6e3 opraHu3auumn NpoXxunsaHusl) U Ha aomy (B
oTOeneHusX coumanbHOro obCcnyXuBaHWs Ha [JOMY rpaxgaH MoXuroro Bo3pacta U
WHBaNMOoB N OTAENEeHMAX Cneunannu3npoBaHHOro coumnanbHO-MeanUMHCKOro obcnyxneaHums
Ha OOMY rpakaaH MOXWNoro Bo3pacrta U MHBaNUOoB), He MOXET npesbiwaTtb 50 npoueHToB
NOJSTHOM CTOMMOCTM YCIyr B Mecsl,

2. lNnata 3a npegocTaBrieHne couunarbHbIX YCAyr MPOM3BOOUTCSA Ha OCHOBaHUU
JoroBopa O npefoCTaBNeHUM couuranbHbIX YCAyr, 3akfoyaemoro Mexgy MoCTaBLLMKOM
coumanbHbIX ycnyr (ganee - MOCTaBWMK) W nofnyyaTenem couuanbHbIX YCryr unu ero
3aKOHHbIM NpeacTaBUTENEM.

3. [Mnata nocTaBlMKYy 3a npefocTaBfeHue couuanbHbIX YCryr, OKa3blBaeMblX
nonyyartensam coumanbHblX ycnyr B ¢OpMe couuanbHOro o6CnyXuBaHWs Ha [AO0MY,
nonycraumMoHapHon opme coumanbHoro obcnyxmnBaHus, MNPOM3BOAMTCA MonydyaTtenem
coumanbHbIX YCnyr nnbo ero 3akOHHbIM NpeacTaBUTENEM:

- HANWYHbIMU AEHEXHbIMW CpeaCTBaMu Yepes Kaccy NoCTaBLUUKa;

- 6e3HanMyHbIM NepeyYncneHmeM AeHeXHbIX CPEACTB Ha pacyYeTHbIN CYET NOCTaBLUMKa
Yyepes KpeauTHble OpraHM3aLmu.

4. Onnata coumanbHbIX YCryr, OKka3blBaeMblx B (hopme coumnanbHOro obcnyxmBaHus
Ha JoMy, NonycTauMoHapHoOn hopme coumanbHOro obcnyxmBaHus, NponM3BoanTCS:

- NPV NpeJocTaBNeHnn pPa3oBbIX COLMNAribHbIX YCNYr - He NOo3AHee AHA OKa3aHUS Takux
yCnyr;

- Npu npefocTaBfieHMM couuanbHbIX ycnyr meHee 1 mecdua - He nosgHee AHA
OKOHYaHUSA NpeaoCTaBNeHnsa Takux yCnyr;

- NpW NpefocTaBneHnn coumnanbHbiXx ycnyr 6onee 1 mecsua - He No3gHee NATOro
yucna mecsua, creayoLwero 3a MecsuemM npefoCcTaBneHns Taknx yenyr;

- NP1 NpegocTaBneHnMn coumnanbHblx yecnyr 6onee 6 mMecsueB - XXeMeCAaYHOo, B CPOK,
npeaycMOTPEHHbIN AOrOBOPOM O NPefoCTaBfieHNN COLManbHbIX YCIYT.

B cnyyae HenpepocTtaBneHus couumanbHbiX ycrnyr B 0b6beme, YCTaHOBNEHHOM
AOroBOPOM O NpeAocTaBneHnn coumanbHbIX YCNyr, nonyvartens coumanbHbIX yenyr nnbo ero
3aKOHHbIM NpeacTaBuUTENb OMNfayMBaeT TOMbKO Te coumarnbHble YCIyrn, KoTopble emy
dhakTnyeckun B6bIn NpPegoCcTaBrieHbI.

5. lNnata nocTtaBwuWKy 3a npenocTaBfieHMe CcouMnarbHbIX YCIyr, OKa3blBaeMbIX
nonyyartensam couuanbHbIX YCNyr B CTauuoHapHouW opMe coumanbHOro obcnyxuBaHus,
NpOV3BOANTCA NofyvaTenem coumanbHbIX YCNyr nnbo ero 3akoHHbIM NpeacTaBUTeNeM:

- HanM4yHbIMW OEHEeXHbIMU CpeAcTBaMM 4Yepes3 KacCy MOCTaBLUMKa e€XeMEeCSYHO, He
nosgHee MATOro 4Yucna mecsdua, criegylollero 3a MmecsuemM npefocTaBrieHUs coumnanbHbIX



yCnyr;

- 6e3HannyYHbBIM NepeyvncrieHMemM AeHEXHbIX CPEACTB Ha pacyeTHbIN CYET NOCTaBLUMKa
yepe3 KpeauTHble OpraHM3auMn exXemecsidHo, He Mo3gHee MSTOro 4ucna  mecsiua,
crenyroLLero 3a MecsileM NpeaoCcTaBreHns coumnarnbHbIX YCRyr;

- 6e3HannyYHbBIM NepeyncrieHMemM AeHEXHbIX CPEACTB Ha pacyeTHbIN CYET NocTaBLUMKa
OpraHoM, OCYLLECTBIISIIOLUM MEHCUOHHOEe obecnedeHne nonyvaTens coumanbHbIX YCRyr,
eXeMeCsi4HO 3a TeKyWui Mecsil, OAHOBPEMEHHO C BbIMMaToOW MorlydaTento coumnanbHbIX
yCcnyr Npu4MTaoLnXCs eMy YacTu NEHCUM U CoLMarbHbIX BbIMMaT, HA OCHOBAHMW 3asiBNIEHUS,
npeacTaBfeHHOro B ykasaHHbIA opraH nonyyaTenemM coumarnbHbiX YCryr NMbo ero 3akoHHbIM
npeacTaBuTENEM.

6. B cnyyae usnuwHen onnaTtbl NpeaocTaBneHUs coumanbHbIX YCryr, oKasblBaeMblX
nonyyatensm couuasnbHbIX ycnyr B ¢opMe couuanbHoro ob6CnyXuBaHWst Ha OOMY,
nonyctaunoHapHon d¢opme coumanbHOro OOCHyXKMBaHMS, BCReacTBMEe  HeoKasaHus
coumanbHOM yCrnyrn B yCTAHOBSIEHHbLIN CPOK BbIMfa4YeHHas 3a AaHHYH COouManbHYH ycrnyry
CyMMa BO3BpaLLaeTCcs nonyyaTtento coumnanbHbiX yernyr nnbo ero 3akoHHOMY npeacTaBuTento,
nMbo nepexoauT B CYET onnaTtbl 3a NpefocTaBfieHWe coumarnbHbIX YCryr B crieytolem
Mecsiue.

7. B cnyyae usnuwHen onnatbl NpegoCcTaBfeHMs couManbHbIX YCNyr, OKa3blBaeMbiX
nonyyatensim coumanbHbiX YCryr B CTaLMOHApPHOM (hopMe couManbHOro o6CnyKMBaHUS,
BCMNEACTBME OTCYTCTBUSI MONydaTens coumanbHOW YCNyrM B OpraHum3auum coumnanbHOro
obCcnyXnBaHns, M3NULLHE BbiNfla4eHHasi CymMma BO3BpallaeTcsl nornyyatento coumarnbHbIX
ycnyr nubo ero 3akoHHOMY MpeAcTaBUTEND MPOMOPLMOHANBbHO KOMMYECTBY KaneHaapHbIX
AHEN, B Te4yeHMe KOTOpbIX norny4vaTerb couuanbHbIX YCIyr OTCYTCTBOBan B OpraHusauumu
coumanbHoOro obcnyxmnBaHus.



